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A
“A. Pintura, Art Detective”
as example of engaging program, 86
GUI from, 62fig
story of, 41fig, 209-216
The Accidental Trainer (Miner), 35
Acronyms glossary, 84
Action buttons
accessing, 65fig
adding to slide master, 77fig
CD tutorial on creating hyperlinks
with, 169, 179, 182
creating hyperlink using, 169fig
customizing, 66fig
function and programming
of, 64
hyperlinking slides to corresponding
action buttons, 171fig
PowerPoint, 64fig
using preset or reset, 65fig
setting animation “Start Spin,” 162fig
Add-on software
Camtasia and Snaglt, 128, 231-232fig
google search for available, 234
MS Producer, 234
Vox Proxy to add avatars (or characters),
227-231
See also Templates
Adding
action buttons to slide master, 77fig
avatars (or characters), 227-231

to clip art, 112fig
color fills, 112fig
colors to autoshape images, 111fig,

112fig
facial expressions to animatens,

230fig
Flash objects, 267fig-259fig
hyperlinks, 65fig. 56 68fig,
168-173, 197fi, 225-226fig
narration, 243-246
navigation e.ements to slide
macters, 77
scund effects and music, 253-258fig
video to PowerPoint, 261-264fig
See also Editing
Advance organizer, 83fig
Advanced Web-Based Training Strategies
(Carliner), 168
Affective learning domain, 25
AIDS program
animated increase in cases, 152fig
animated timeline, 153fig
“before” image from, 151fig
Altman, R., 136
American Society for Prevention of
Cruelty to Animals, 2
“Angry caller”
CD tutorial for, 253
creating, 254fig-255fig
Animated charts, 151fig-152fig,

155fig

Animated diagrams, 156fig-157fig
Animated timelines, 153fig, 154fig
Animation basics

array of emphasis effects available,

139fig
array of entrance effects available,

139fig

array of exit effects available, 140fig

array of preset and custom motion
paths, 141fig

CD tutorial on, 135, 142

choosing entrance, emphasis, and exit
effects, 138fig

color codes/numbers of animation
effects, 138fig

Custom Animation Panel for creating
animations, 142fig

how to select objects, 137fig

setting timings for animations, 141fig

Animations

adding facial expressions and, 230fig

avatars (characters), 227-231

basics of, 137-142

CD tutorial on, 135, 142

converter tools as triggering effects
of, 33

effect options in custom, 256fig

help notes, 236fig

illustrating concept, 18fig

as not surviving upload to Web page
(-html), 33

325
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Animations (continued)
supporting instruction, 136-137
teaching, 143-165fig
ways to applied to objects, photos,
and text, 136
Animations that teach
annotating graphics, 157-158fig,

158fig
charts, timelines, and diagrams,

151fig-157fig
combining animations, 160fig-161fig
demonstrations, 145fig-146fig
order/sequence, 148-150fig
process and stages of, 143
providing worked examples,
158-159fig
realistic movement, 147fig-148fig
“Slide Show-Custom Animation” CD
tutorial on, 143-144fig
trigger animations, 161-165fig
worked examples, 158-159fig
Annotating graphics, 157-158fig
Architecture
advance organizer, 83fig
basic elements of, 83-85
explanation of navigation, 84fig
glossary of terms and acronyms, 84
site map, 84, 85fig
title and/or “welcome” slide, 83
Arial, 105
Art museum program treatment, 36fig
Art. See Clip art; Graphics
Articulate Presenter, 2
Atkinson, C., 39, 209
Audio clips
Hollywood Squares character, 1878fig
set to play when phone is clicked,
258fig
simulations with branching decision
making with embedded, 17fig
See also Narration; Sounds;
Voice clips
Autoshapes
creating images with clip and drawn
shapes, 110fig
to emphasize important point of
photo, 123fig
enlarging images, 108fig

example of effective images, 109fig
how each screen will look with, 79fig
slide master for program using, 78fig
vector images created with, 108fig
working with, 109fig-114fig
See also Hill image

Avatars (characters), 227-231

B
“Bacteriopoly” board game, 195fig
Bandwidth (data transfer), 274
Beyond Bullet Points (Atkinson),
39, 209
Bitmap (or rasters) images, 107-108fig
Black and white effect, 123fig
Blending instruction, 234-235
Bloom, B., 25
Bloom'’s taxonomy, 25
Blunders. See Design blunders
Board games, 195fig
Bozarth, J., 221, 292
Bozarth website, 292
Branching decision makirg simulation,
17fig, 202fig
Brandon Hall Researcly, 2
Buoyancy demonstation, 145fig
Buttons. See Action buttons
Byles, B., 237

C

Can.tasia, 231-232

Carlineer, S., 168

Cese studies
example of e-learning, 16fig
Hunger Banquet, 41fig, 217fig-218fig
See also Stories

CD e-learning program format, 285

CD templates
Jeopardy-type game, 186
“millionaire” type game, 190
Pyramid game, 187

CD tutorial icons
action settings/navigation, 64
adding narration, sounds, video,

245, 248

adding video, 245, 261
animated charts, 151, 153, 156
Animation Basics, 135, 142

compressing images, 130
creating “angry caller,” 253
creating hyperlinks with action
buttons, 169fig, 179, 182
creating quizzes with several levels of
feedback, 174
creating true/false items, 179
editing sound clips, 251
GUI created with tabbed
navigation, 79
GUI/course architecture, 58
interactivity, 167
matching exercises, 178
meaning of, 4
multiple-choice items, 182
“Slide Show-Custom Animation,”
143-144fig
Vox Proxy demo, 231
word search quiz, 181
working example of “gears”
animation, 161
working example of moving car
animation, 160
working with shapes, colors, and
fills, 110
working with slide masters, 75
“Challenge Board” game template, 186
Chapman, B., 2
Characters (avatars), 227-231
Charts
animating elements separately, 153fig
CD tutorial on animated, 151,
153, 156
example of animated, 151fig
example of organization, 240fig
Checklists (e-learning program), 20t
Chunking content, 105
Civil rights graphics, 90fig
Clark, R,, 158
Classroom course conversion
assessing what works/what doesn’t
work, 43
challenges of online format
from, 42
cut-n-chunk issue of, 42
inventory of course assets, 43-46
Clip art
adding water and fill with blue, 112fig
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compressing files of, 130-133
email images, 88fig
image created with drawn shapes
and, 110fig
inserting tree and cloud, 112fig
MS Paint to change, 124-129fig
PowerPoint diagram gallery, 97fig
recoloring, 115fig-116
sources of, 87
transforming, 117-120
as vector graphics, 110
See also Graphics
Clipart.com, 87
Clock-type timer, 194fig
Cloud dip art, 112fig-114fig
Cognitive learning domain, 25
Cognitive overload
avoiding design, 29-30
example of, 29fig
Mayer’s principles of multimedia
learning and, 31fig-35
SOI model approach to, 30t, 104, 158
Coherence principle, 32fig
Colors
added to autoshape created images,
111fig, 112fig
animation effects and coded, 138fig
CD tutorial on working with, 110
customizing action buttons, 66fig
displayed differently by different
monitors, 75, 124
editing photo, 121fig-124
font color does not sharply contrast
example, 74fig
meanings of, 62
recoloring clip art, 115fig-116
setting transparent, 116fig
of vector images, 109
Combining animations
car moves while perspective changes,
160fig
CD tutorial on, 160
settings for moving car, 161fig
Company history, 239fig
Completion Set to Auto-Email, 289fig
Compressing images, 130-133
Condensation lines image, 113fig-114fig
Content libraries, 287-288

Contiguity principle, 34fig-35fig
Converter software
considerations for purchasing, 283
for music files, 259-260
PowerConverter, 279
Converting
classroom to online course,
42-46
music files, 259-260
PowerPoint file to Flash (.swf) file,
279-283
Converting to Flash (.swf) file
converter tools for, 283
issues to consider for, 279
steps for, 280fig-282fig
Copyright
Copyright Act (1968) [Australia], 16
music and sound, 260
Coulson, M., 14
Covagnol, R. M., 28
Covey, S., 23
Cropping photos, 131fig
“Cubicle Etiquette” course
same slide re-created v7iti) graphics,
94fig
text-only slide vsed 1n, 93fig
Custom Animation, 142fig, 256fig, 260
Customer service simulation,

203fiz-200fig

D
Cace Behring, 2
D Alessandro, N., 15, 16, 219, 220
Danton O'Day PowerPoint, 150
Deloitte Touche Tohmatsu, 2
Demeaning graphics, 102-103fig
Demonstration animations
buoyancy in submarine, 145fig
working pump, 146fig
Design blunders
demeaning graphics, 102-103fig
dreadful design, 99fig
“noisy” issue, 101fig—102fig
unnecessary decorative graphic,
100fig
Design issues
additional considerations listed,
27-28

architecture, 83-86
choosing a treatment, 34-38fig
cognitive load as, 29-35
GUI, 57-83
identifying your learners, 23-24
moving from classroom to online,
42-46
objectives and strategies, 24-27
story used to enhance presentations,
39-41fig
storyboards, 46-52fig
writer’s block as, 38-39fig
Designing for impact
chunking content and white space
for, 105
using graphics with soul, 87-98
making blunders with design,
99-103fig
using text for, 104fig-105
Diagrams (animated), 156fig-157fig
Distributing e-learning programs
bandwidth (data transfer) and, 274
converting it as a Flash (.swf) file,
279-285
IT issues of, 273-274
lesson learned on keeping only one
final copy of, 283
ongoing testing during, 291-292
pros and cons of different file types
for, 286t-287t
saving as CD, 285
saving as PowerPoint show (.pps),

276fig
saving as Web Page (html),

277fig-278fig
tracking, 288-290
uploading your files, 275fig
Documents
creating side-by-side storyboard in
Word, 50fig-51
hyperlinking to Word or Excel,
225-226fig
sending PowerPoint storyboard to
Word, 51fig
when to deliver e-learning program as
Word, 120, 235
Drane, S., 12
Drawing tools, 241
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E
E-Learning: Strategies for Delivering
Knowledge in the Digital Age
(Rosenberg), 294
E-learning programs
blending with other instruction
methods, 234-235
caution against single course
“template,” 85-86
checklist for using PowerPoint to
create, 20¢
content libraries/resusable learning
objects from, 287-288
distributing your, 273-294
examples of PowerPoint created,
12fig-18fig
ongoing testing of, 83, 291-292
process of using PowerPoint to
create, 19
researching different, 4
saving files of, 34-35, 275-284
site samplers of, 226-227fig
summary of developing/distribution
of, 293
tracking, 288-290
treatments for, 35-38fig
when to deliver as Word document,
120, 235
See also Instruction; Learners
Ebling, D., 14
Editing
horn icon, 255fig
MS Paint to change images,
124-129fig
photo color and effects, 121-124
photos with MS paint, 129fig
sound, 251-253fig
transforming clip art, 117-120
See also Adding
Electric circuit program
slide 1: shows completed
circuit, 95fig
slide 2: explains the symbols, 95fig
slide 3: provides schematic of the
circuit, 96fig
Electrical circuitry program, treatment
for, 37fig
Elluminate, 234

Email
completion set to auto-, 289fig
graphics for etiquette program on,
88fig
images representing, 88fig
interaction simulation, 206fig
“Emergency Case Simulator,”
207-208fig
Emphasis effects
array of available, 139fig
choosing, 138fig
Entrance effects
array of available, 139fig
choosing, 138fig
Equal Employment Opportunity Course
converting from classroom to online,
44-46
treatment for, 38fig
Excel documents, 225
Exit effects
array of available, 140fig
choosing, 138fig
External quizzes/games, 12¢fig-200fig
Extraneous information, 101)ig
Extraneous material, 32fi;
Eye movement
good GUI recognidon of “Z,”
69-70fig
layout vhich is counterintuitive to,
71fig
unaerstanding basics of, 69

i

1

“arm images
of haystack, 118fig
from same style gallery, 117fig
steps for transforming haystack,
118fig-120fig
transforming clip art, 117-120
Feedback slides
CD tutorial on creating quizzes
with, 174
creating levels of, 174
example of online test, 197, 199fig
lesson learned on providing
quiz, 190
Files
compressing, 130-133

IS

Flash (.swf), 34, 267fig-269fig,
279-285, 287t

FTP (File Transfer Protocol) for
uploading, 273

PowerPoint as CD, 285

PowerPoint as Web page (.html), 34,

277fig-278fig
PowerPoint file (.ppt), 34-35,

275fig
PowerPoint slideshow (.pps), 35,

276fig
saving edited sound, 253fig
size of video clips, 261
Fills
CD tutorial on working with, 110
example of adding blue, 112fig
Flash files (.swf)
adding Flash objects,
267fig-269fig
converting PowerPoint file to, 34,
279-285
distribution pros/cons of using, 287t
Fonts
italics, 105
lesson learned on using unusual, 105
Free-association exercise, 39fig
From Now On: The Educational
Technology Journal (McKenzie), 87
FTP (File Transfer Protocol), 273

G
“Gamekeeper’s Conundrum”
interactivity of, 208-209fig
sold and creative design of, 86
video clip for, 266fig
Games
board, 195fig
Hollywood Squares, 187fig-188
Jeopardy-type, 13fig, 185fig-186
linking to external, 196fig-200fig
“millionaire,” 188-189fig, 190
pyramid, 186fig-187
See also Quizzes
Georgia, 105
Glossary of terms/acronyms, 84
Google searches. See Search icons
Graphic mistakes
demeaning, 102-103fig
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lack of connection between message
and, 100fig

“noisy,” 101fig-102fig

Graphics

annotating, 157-158fig

bitmap images, 107-108fig

compressing images, 130-133

“How condensation works,”
111fig-114fig

leaving storyboard slides blank
pending, 51, 52fig

looking for the visual of the idea in,
97-98fig

MS Paint to change, 124-129fig

PowerPoint diagram gallery
for, 97fig

recreating the message using,
93fig-97fig

with soul, 87-98

that convey the message, 89-92fig

vector images, 108fig-109, 110

See also Clip art; Photos

Graphics examples

civil rights timeline, 90fig

“Cubicle Etiquette,” 94fig

electric circuit program, 95fig-96fig

email images, 88fig

Harlem riot photo (1964), 91fig

heart surgeon images, 89fig

Vietnam vets, 91-92fig

Grayscale effect, 121fig

“Grocery” animation

motion paths of, 150fig

setting triggers for, 164fig

GUI building

using autoshapes to create basic
framework, 78fig-79fig

completed program, 77fig

creating/using a slide master,
75-78

icon-based navigation, 81-82fig

lesson learned on creating separate
shows, 78

steps in creating screen with tabs for
navigation, 81fig

subsequent slides containing links to
topics, 80fig

with tabbed navigation, 80fig

GUI examples
“A. Pintura, Art Detective,” 62fig

with background making text hard to

read, 73fig
counterintuitive layout, 71fig

with font color that does not sharply

contrast, 74fig

with fonts hard to read, 74fig

simple veterinarian ethics
program, 61fig

slide master for using autoshapes,
78fig-79fig

value of screen “real estate,” 72fig

“Z" eye movement of good, 70fig

GUI (graphic user interface)

the basics of, 59-61

building the, 75-83

CD tutorials on creating, 58

use of color and, 62

common problems with, 73fig

decisions regarding learner
control, 63

described, 58

example of clean, clea’, 55fig

importance of creat.ng
user-friendly, 57

movement and placement of items,
69-74

navigation tools and action buttons,

63-53/ig
slide rounter and “What's
Happening” example of, 60fig

H

Hamilton, B. A., 14

Hand-drawn storyboard, 48fig

Harlem riot photo (1964), 91fig

Hawkins, D., 236

Haystack image transformation,
118fig-120fig

Heart surgeon image, 89fig

Heat pump water heater animation,
158fig

Help notes (animation), 236fig

Hill image

adding water and filling with blue,

112fig

clip art tree and cloud added to,
112fig
coloring green, 111fig
completed, 114fig
created with autoshapes, 111fig
creating condensation lines, 113fig
creating waves, 114fig
sending water back behind, 113fig
See also Autoshapes
“Hindenburg's Dilemma” simulation,
206-207fig
Hollywood Squares game, 187fig-188
Horn icon, 255fig-256
hosting websites, 274
Hotspots
creating, 172fig-173
linking corresponding slides to
invisible, 172fig
tips on using invisible, 173
“How condensation works” images,

111fig-114fig
Hunger Banquet case study, 41fig,

217fig-218fig
Hyperlink creating/inserting

different methods for creating and,
65fig, 66, 168-173

“insert-hyperlink” command for,
68fig, 225-226fig

from PowerPoint slide to online
game, 197fig

Hyperlinks

CD tutorial on using action buttons
to create, 169, 179, 182

created with action buttons,
169fig

icons to choice of actions, 208fig

invisible hotspots linked to
corresponding slides, 172fig

lesson learned on ensuring no
overlapping, 179

to other documents, 225-226fig

table of contents to corresponding,
67fig

text hyperlinks to corresponding
slide, 170fig-171fig

underlined text indicating, 105

See also Interactivity; Navigation
tools
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I
Icon-based navigation, 81-82fig
“Insert—Hyperlink” command, 68fig,
225-226fig
Instruction
animations that support, 136-137
animations that teach, 143-165fig
blending, 234-235
using mazes, 15fig, 218-220fig
See also E-learning programs;
Messages
Interactive map, 239fig
Interactive periodic table of elements,
237fig
Interactivity
case studies/stories, 16fig, 39-41fig,
209-218fig
CD tutorial on, 167
mazes, 15fig, 218-221fig
quizzes and games, 12fig, 13fig,
174-201
simulations, 17fig, 201-209fig
VBAs (Visual Basic for Applications),
222-224fig
See also Hyperlinks
Internet
information on creating animation
found on, 135-136
research e-learning programs using
the, 4
“search” icon suggestion on searching
the, 4
Invisible hotspots
creating, 172fig-173
linking corresponding slides to,
172fig
tips on using, 173
iStockphoto, 87
Italicized text, 105

J
James, S., 16, 51, 219, 220
Jeopardy-type games, 13fig,
185fig-186
Job aids
benefits of using, 235-236
for one-time tasks, 236fig

prompters of process,
241fig-242fig
for sometime tasks/reference,
237fig-240fig
John Deere, 2
Johnson, R., 207

L
Launching e-learning program, 291-292
LCMS (learning content management
system), 287-288
Learners
animations triggered by, 161-165fig
GUI decisions regarding control
by, 63
identifying your, 23-24
See also E-learning programs
Lesson Learned boxes
on creating e-learning program with
PowerPoint chart, 20
on creating separate shows vs..cne
long show, 78
described, 4
on ensuring no overlappiug hyper-
links, 179
on using invisib!< hotspots or
buttons, 173
on keeping culy one final copy of
programy, 283
on maxiinizing your screen real
estate, 72
o monitors and display of
colors, 75
on providing access to quiz
answers, 190
on reading text aloud to
assess, 247
on testing your e-learning
program, 83
on text font, 105
Lessons in Training, Learning, and
e-Learning (Schank), 25
Levels of feedback
CD tutorial on creating quizzes
with, 174
creating, 174
lesson learned on providing
quiz, 190

LMS (learning management system)
description and functions of,
273-274
running Power-Point-based
e-learning program on, 290

M
Making Sense of Online Learning
(Shank), 229
Marcovitz, D., 222
Matching quizzes
CD tutorial on, 178
example of e-learning, 13fig
match changes to symptoms example
of, 175fig
options for setting up, 177fig-179fig
text-only, 175fig
nayer, R., 30, 96, 111, 114, 158, 159,
177, 246, 247
Mayer’s principles of multimedia
learning, 30-34, 246
Mayer’s SOI (Select-Organize-Integrate)
model, 30¢, 104, 158
Mazes
as example of e-learning, 15fig
girders collapse, 219fig
girders set to collapse on mouseover,
220fig
instructional uses of, 218-219
treasure hunts, 221fig
McEldowney, A., 16, 219, 220
McKenzie, J., 87
Media
leaving storyboard slides blank
pending, 51, 52fig
Mayer’s principles of multimedia
learning, 30-34, 246
personalization effect of
multi-, 247
Meiselman, E., 290
Messages
graphics that convey the, 89-92fig
graphics which have nothing to do
with, 100fig
graphics which recreate the,
93f18-97fig
looking for the visual of the, 97-98fig
See also Instruction



INDEX

331

Microphones
adding narration and, 246
setting level of, 249fig
Microsoft Office gallery, 87
Microsoft user testing, 12
“Millionaire” games, 188-189fig, 190
Miner, N., 35
Modifying. See Adding; Editing
Monitor color display, 75, 124
Motion paths
animation allowing learner to see
order, 149fig
array of preset, 141fig
drawing custom, 141fig
“Grocery” animation, 150fig
Moving car animation
changing perspective on, 160fig
settings for the, 161fig
MS Paint
accessing, 124fig
creating and editing clip art using,
126fig-128fig
editing photos with, 129fig
tools available in, 125fig
MS Photo Manager, 131
MS Producer, 234
Multimedia learning
Mayer’s principles of, 30-34, 246
personalization effect of, 247
Multimedia learning principles

1. learning is enhanced by words and

pictures, 31fig
2. coherence: omit extraneous
material, 32fig
3. split attention principle, 33, 246
4. redundancy principle, 33
5. contiguity principle, 34fig-35fig
“Multimediocracy,” 87
Multiple-choice quizzes
CD tutorial on creating, 182
example of e-learning, 12fig
examples of, 183fig-184fig
using images, 176fig
text-only, 176fig
tips on creating, 182-183
Music
adding, 253-258fig
converter software for, 259

copyright issues of, 260
played across multiple slides, 260fig
See also Sounds

N
“Nail Care” video clip, 265fig
Narration
adding, 245-246
CD tutorial on, 245, 248
location of adding, 247
microphone issue of, 246
steps of recording voice, 248fig-251
voice clips, 173fig, 204
voice quality of, 246-247
See also Audio clips
“Natural Voices” text-to-speech
engines, 231
Navigation tools
action buttons, 64fig-66fig
CD for tutorial on, 64
CD tutorial on GUI created wita
tabbed, 79
explanation of, 84fig
icon-based, 82fig
PowerPoint basic, 63
varied options foi, 6)fig
See also Hyperlinks
Nestle, 2
New HireQrientation Program, 240fig
New Hii='s First Day, 242fig
Nguyzen F, 158
“Ncisy” screens, 101fig—102fig
North Carolina state government, 2

(0]

Objectives
Bloom's taxonomy of, 25
identifying the, 24-25

Objects
adding Flash, 267fig-269fig
applying animations to, 136
basics of animating, 137fig-142fig
reusable learning, 287-288
SCORM (Shareable Content Object

Reference Model), 288, 290

setting hyperlinks from, 170fig-171fig

voice clip linked to, 173fig
O'Day, D., 150

office.microsoft.com, 87
“Operation” (child’s battery-operated
game), 219
Order/sequence animations
allowing learner to see order, 149fig
described, 148
motion paths for “grocery” anima-
tion, 150fig
Organization chart, 240fig
Osborne, R., 16, 219, 220
Outcomes-strategies match, 26t-27¢

P
Paas, E, 159
Personalization effect, 247
Photo Editor (PowerPoint), 131
Tnioto galleries, 87
rhiotos
applying animations to, 136
autoshapes emphasizing important
points of, 123fig
compressing files of, 132fig
cropping, 131fig
editing, 121-124
modifying grayscale effect
in, 121fig
modifying washout effect in, 122fig
modifying with black and white
effect, 123fig
timed photo reveal quizzes,
191-192fig
Picture toolbar
recoloring clip art using, 115fig
setting transparent areas using, 116fig
Pixels, 107-108
“Play Sound” dialog box, 256
PowerConverter, 279
Powerful PowerPoint for Educators:
Using Visual Basic for Applications to
Mabke PowerPoint Interactive
(Marcovitz), 222
PowerPoint 2002, 6
Powerpoint 2003, 6
PowerPoint
accessing VBA in, 223fig
advantages of using, 1-2
creating e-learning using, 11-21
editing photos in, 121-124
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PowerPoint (continued)
linking to external quizzes/games
from, 196fig-200fig
linking to other documents, 51fig,
225-226fig
saving files, 34-35, 275-284
understanding full capacities of,
11-12
PowerPoint features
autoshapes, 78fig-79fig,
108fig-114fig, 123fig
diagram gallery, 97fig
drawing tools, 241fig
flow chart, 48fig
navigation tools, 63-69fig
Photo Editor, 131
“Record Sound” tool, 258-259fig
sending file to Word to create
storyboard, 50fig-51fig
slide sorter view, 49fig
speaker note area, 50fig
PowerPoint files
converted to Flash file (.swf), 34,
279-285, 287t
distribution pros and cons of types
of, 286t-287fig
saved as CD, 285
slideshow (.pps), 33, 276fig, 286t
usual .ppt, 34-35, 275fig, 286t
as Web page (.html), 33,
277fig-278fig, 286t
PowerPoint-to-Flash converters, 34
Principles of multimedia learning,
30-35, 246
Printable Completion Form, 289fig
Process map, 241fig
The Promise of Multimedia Learning
(Mayer), 247
Psychomotor learning
domain, 25
Pyramid games, 186fig-187

Q
Quia
linking to external games/quizzes
by, 196
resources available through,
200-201

template for creating online quiz by,
197-198fig

Quizzes

CD tutorial on creating levels of
feedback for, 174

CD tutorial on matching, 178

lesson learned on providing access to
answers, 190

linking to external, 196fig-200fig

matching format, 13fig, 175fig,
177fig-179fig

multiple-choice, 12fig, 176fig,
182-184fig

timed, 190-194fig

true/false, 179-180fig

word search, 180-182fig

See also Games

R
Rahman, M., 79
Realistic movement animatiors

gear spin, 147fig
spin used to illustrate tur;-148fig

Recoloring clip art, 115£¢-116

“Record Sound” tcol, 258-259fig
Recording voice, 744,7¢-251
Redundancy principle, 33

Resuable learriinig objects, 287-288
Rosenberg, 1\{., 294

S
Savzing
edited sound files, 253fig
PowerPoint as CD, 285
PowerPoint as Flash file (.swf), 33,
279-385
PowerPoint as Web page (.html), 33,
277fig-278fig
PowerPoint file (.ppt), 33-35, 275fig
PowerPoint slideshow (.pps), 33,
276fig
See also Uploading files
Scalability, 24
Schank, R., 25
SCORM (Shareable Content Object
Reference Model), 288, 290
Screen real estate

lesson learned on maximizing
your, 72
value of, 72fig
Screen shots (screen captures), 128
Screens
“A. Pintura, Art Detective” story,
210fig-215fig
autoshapes displayed on, 79fig
eye movement and layout of,
69-71fig
“noisy,” 101fig-102fig
“real estate” value of, 72fig
Snaglt and Camtasia capture tools for,
128, 227-232fig
steps in creating tabs for navigation
on, 81fig
Scripu assessment, 247
Szarch icons
for available add-ons, 234
Bloom'’s taxonomy, 25
Danton O'Day PowerPoint, 150
described, 4
for information on creating anima-
tion, 135-136
information on creating animation,
135-136
for information on performing
specific tasks, 5
for low-cost converter software,
259-260
PowerPoint timer, 193
researching e-learning programs
on the, 4
tracking test scores, 197
Setting transparent color, 116fig
The Seven Habits of Highly Effective People
(Covey), 23
Sexual harassment course treatment,
37fig
Shank, P, 229
Shapes
CD tutorial on working with, 110
creating condensation lines,
113fig
creating hill, 111fig
creating waves, 114fig
image created with clip art and
drawn, 110fig
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“Sharks” story approaches, 40t
Simulations
branching decision making, 17fig,
202fig
customer service, 203fig-206fig
“Hindenburg’s Dilemma,”
206-207fig
learning experience provided by, 203
providing practice with a task, 201fig
Site map, 84, 85fig
Site samplers, 226-227fig
Slide masters
accessing view of, 76fig
adding navigation elements like
buttons, 77
CD tutorial on working with, 75
creating a, 75
example of blank, 76fig
for program using autoshapes,
78fig-79f1
“Slide Show-Custom Animation” CD
tutorial, 143-144fig
Slides
hyperlink to online game from,
197fig
hyperlinking action buttons to
corresponding, 171fig
hyperlinking objects (boxes) to
corresponding, 171fig
invisible hotspots linked to corre-
sponding, 172fig
levels of feedback created through,
174, 190
playing music across multiple, 260fig
running timed quiz with one slide
per second, 193fig
template elements taking up space in,

233fig
text hyperlinks to corresponding,

170fig
timed quiz where slide advances after
10 seconds, 191fig
Slpit attention principle, 33
Smoke’s Path animation, 144-145fig
Snaglt, 128, 227-232fig
Software
Camtasia and Snaglt, 128, 231-232fig
converter, 259-260, 279, 283

FTP (File Transfer Protocol), 273

google search for available add-on,
234

LMS (learning management system),
273-274, 290

MS Producer, 234

PowerConverter, 279

Vox Proxy, 227-231

SOI (Select-Organize-Integrate) model,

30¢, 104, 158

Sound galleries, 87
Sounds

adding sound effects,
253-258fig

CD tutorial for editing, 251

CD tutorial on adding, 245

converter software of, 259-260

copyright issues of, 260

creating “angry caller,” 253-255fig

horn icon, 255fig-256

Insert—Record Sound tool for
recording, 258-259

setting additional properties-for,

257fig
See also Audio clips: Miisic

Split attention prin<inle, 33, 246
State of North Cai~lina, 2
Stevens, K., 4=
Stories
“A. Pintura, Art Detective,” 41fig,
230-216
te enhance presentations, 39-40
“Hunger Banquet,” 41fig
interactivity during use of strong,
209-216
possible approaches to “Sharks,” 40t
See also Case studies
Storyboards
created with PowerPoint flow chart,
48fig
creating Word side-by-side,
50fig-51fig

issues involved in using, 46-47

leaving slides blank pending
graphics/media, 51, 52fig

PowerPoint slide sorter view
of, 49fig

simple hand-drawn, 48fig

using speaker notes area to create,
50fig
types of, 47-52fig
Strategies
identifying the, 24-25
matching outcomes to, 26¢t-27t¢
Sweller, J., 159

T
Tabbed navigation
CD tutorial on, 79
GUI with, 80fig
steps in creating screen
including, 81fig
Technology for Trainers (Toth), 68
Telephone tutorial, 238fig
Templates
caution against single course, 85-86
“Challenge Board” game, 186
creating online quiz using Quia,
197-198fig
issue of using, 233fig
“millionaire” type game, 190
Pyramid game, 187
See also Add-on software
Terminology glossary, 84
Test score tracking, 197
Testing e-learning program, 83,
291-292
Text
applying animations to, 136
using background creating hard to
read, 73fig
chunking content and using white
space with, 105
clicking ovals triggers appearance of
explanatory, 165fig
“Cubicle Etiquette” slide using only,
93fig
example of editing, 104fig
hyperlink indicated by
underlined, 105
using italicized, 105
lesson learned on font to use
for, 105
setting hyperlinks from, 170fig-171fig
SOI (Select-Organize-Integrate)
model for using, 30¢, 104, 158
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INDEX

Text-only matching quiz, 175fig
Text-only multiple-choice
quiz, 176fig
Timed quizzes
clock-type timer used for, 194fig
photo revealed, 191-192fig
running the timer for, 193-194fig
setting up, 191fig
tips on using, 190
Timeline (animated), 153fig-154fig
Times New Roman, 105
Timing animations, 141fig
Title and/or “welcome” slide, 83
Toth, T., 68
Tracking e-learning programs,
288-290
Transparent color background, 116fig
Treasure hunts, 221fig
Treatments
for art museum program, 36fig
choosing a, 34
for electrical circuitry program, 37fig
for equal employment opportunity
course, 38fig
for sexual harassment course, 37fig
for veterinarian ethics program,
36fig
Tree clip art, 112fig-114fig
Triggering animations
CD tutorial on, 161
choices for setting triggers, 162fig
clicking ovals triggers appearance of
explanatory text, 165fig
setting “Start Spin” button for,
162fig
triggers allowing learners more
control, 163fig-164fig
True/false quizzes
CD tutorial on creating true/false
items, 179
example of, 180fig
Tutorials. See CD tutorial icons

u
Underlined text, 105
University of Tasmania, 16, 51
Uploading files
FTP (File Transfer Protocol) for, 273
as usual .ppt extension, 275fig
See also Saving

A%
Van Gog, T., 159
Van Merrienboer, J., 159
VBA Editor, 223fig
VBA Window, 224fig
VBAs (Visual Basic for Applications),
222-224fig
Vector graphics
clip art as, 110
colors of, 109
description of, 108fig-109
Verdana, 105
Veterinarian applications
emergency case simulation,
207-208fig
“Gamekeeper’s Conurdritin,”
208-209fig
GUI of ethics pragram, 61fig
treatment for etiics program, 36fig
Video clips
adding,2¢1-264fig
CD tu:orial on adding, 245, 261
decizion to use, 264
“Gamekeeper’'s Conundrum,” 266fig
“Nail Care,” 265fig
simulations with branching decision
making and, 17fig
size of files, 261
Workplace Harassment, 266fig
Vietnam vets graphics, 91-92fig
Viles, R., 43
Virtual classroom, 234-235
Vista/2007, 6
Voice clips

customer service simulation
use of, 204
object (phone) links to, 173fig
See also Audio clips
Vox Proxy, 227-231

w
W-4 Form help notes, 236fig
Washout effect, 122fig
Waves image, 114fig
Web page (.html)
distribution pros and cons of, 286¢
saving as, 33, 277fig-278fig
WebEx, 234
Webinars, 235
“Welcome” slide, 83
\White space, 105
Wilson-Pauwells, L., 156
Wondershare, 290
Word documents
creating side-by-side storyboard
in, 50fig-51
hyperlinking to, 225-226fig
sending PowerPoint storyboard
to, 51fig
when to deliver e-learning program
as, 120, 235
Word Search Puzzle, 14fig
Word search quizzes
CD tutorial on creating, 181
creating, 180-181
examples of, 181fig, 182fig
Worked examples animations,
158-159fig
Working pump demonstration, 146fig
Workplace Harassment video clip,

266fig
Writer’s block, 38-39

V4
“Z" eye movement, 69-70fig



