
vv

Foreword xi

Preface xv

Acknowledgments xxiii

Part I: Exploring the Possibilities
Chapter 1: Here Comes the Immersive Internet! 3

The Invisibly Pervasive Web 4

Welcome to the Webvolution 6

Social Production Comes of Age 14

The Immersive Internet Singularity 16

Business Unusual 20

Contents

ftoc.indd   vftoc.indd   v 11/24/09   3:48:52 PM11/24/09   3:48:52 PM

CO
PYRIG

HTED
 M

ATERIA
L

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



Contentsvi

Chapter 2: Learning to Change 23

Challenging Classroom Captivation 24

A Preoccupation with Productivity 28

Seven Scary Problems with the Status Quo 29

Compounded Marginalization 35

Networked Learning 38

Learning to Change 39

Chapter 3: Escaping Flatland 41

A Brave New Learning World 43

From Interactivity to Engagement 54

The Seven Sensibilities of VIEs 56

Synthesizing the Sensibilities 62

Implications for Trainers and Educators 64

Part II: Building a Bluprint
Chapter 4: Architecting Learning Experiences 69

Avoiding the Buggy-Whip Experience 69

3D Learning Experience Design Principles 70

Synthesizing the Principles 77

From Principles to Macrostructures 78

From Macrostructures to Archetypes and Sensibilities 80

Achieving Architectural Alignment 82

Implications for Learning Professionals 83

Insights from Innovators, by Randy Hinrichs, CEO of 2b3d 84

Chapter 5: Designing by Archetype 89

Introduction 89

Creation of the Archetypes 90

Defi ning the Archetypes 91

ftoc.indd   viftoc.indd   vi 11/24/09   3:48:54 PM11/24/09   3:48:54 PM

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



Contents vii

Instructional Goals 117

Implications for Learning Professionals 117

Chapter 6: Learning from Experience 119

Follow the Leaders 119

Case Study Format and Questions 119

Case 1: Diversity and Inclusion with Virtual Worlds 122

Case 2: Experiencing an Inventory Observation 133

Case 3:  Witnessing History in Virtual Worlds: Kristallnacht—

The November 1938 Pogoms 142

Case 4: Virtual First-Responder Learning Experience 151

Case 5: Virtual Border Service Offi cer Training 158

Case 6: Teaching Rhetoric in a Virtual Environment 166

Case 7: Environmental Science in a Virtual Green Home 173

Case 8: Creating a Virtual Challenge for Global Graduates 181

Case 9: Hosting Virtual Academy of  Technology Events 190

Part III: Breaking New Ground
Chapter 7: Overcoming Being Addled by ADDIE 203

Avoiding the Virtual Ghost Town 203

Development Team 209

Design Points for Virtual Learning Worlds 211

Leveraging the ADDIE Model 216

Step-by-Step Designing Process 232

Working with a Third-Party Virtual World Vendor 233

Implications for Trainers and Educators 237

Chapter 8: Steps to Successful Enterprise Adoption 239

Introduction 239

Diffusion of Innovations 241

Crafting the Business or Education Case for VIEs 253

ftoc.indd   viiftoc.indd   vii 11/24/09   3:48:55 PM11/24/09   3:48:55 PM

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



Contentsviii

Implementation Considerations 259

Lessons from the Front Line: How Early Adopters Achieve 

and Measure Success, by Erica Driver and Sam Driver, 

Co-Founders and Principals, ThinkBalm 264

Implications for Learning Professionals 271

Chapter 9: Rules from Revolutionaries 273

Meet the Revolutionaries 273

Essay Format and Questions 274

Essay 1, by Steve Mahaley, Duke Corporation Education 275

Essay 2, by Karen Keeter, IBM 280

Essay 3, by Brian Bauer, Étape Partners 291

Essay 4, by John Hengeveld, Intel 299

Rules from Revolutionaries 304

Part IV: Just Beyond the Horizon
Chapter 10: Back to the Future 311

Introduction 311

Moving from 2D to 3D 314

3D Learning Maturity Model 315

Conclusion 324

Campfi re 3.0—The Next Generation Collaboration and Work 

Space, by Chuck Hamilton, Virtual Learning Strategy, 

IBM Center for Advanced Learning 324

Learning to Be 3D in 2020, by Randy J. Hinrichs 330

Appendix: Defi ning Learning in a 3D Virtual Space 343

Introduction 343

Convergence of Existing Technologies 344

ftoc.indd   viiiftoc.indd   viii 11/24/09   3:48:55 PM11/24/09   3:48:55 PM

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



Contents ix

Defi ning Virtual Worlds  346

Conclusion 356

Glossary 357

Notes 363

Index 371

About the Authors 381

About the Contributors 385

ftoc.indd   ixftoc.indd   ix 11/24/09   3:48:55 PM11/24/09   3:48:55 PM

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



ftoc.indd   xftoc.indd   x 11/24/09   3:48:56 PM11/24/09   3:48:56 PM

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends false
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 524288
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo true
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth 8
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth 8
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /SyntheticBoldness 1.000000
  /Description <<
    /ENU (Malloy's general settings for optimal printing)
  >>
>> setdistillerparams
<<
  /HWResolution [1200 1200]
  /PageSize [684.000 864.000]
>> setpagedevice


