
E1BINDEX 06/10/2010 Page 205

Index

3R (Relief, Recovery, Reconstruction),
129

4C Approach, 153

AA 1000 Series, 73
ad hoc needs, 51
Adira Finance, 123, 124
Africa, 14, 20, 134, 179
agents of social change, 115
agriculture, 13, 20–23, 96, 112, 140,

161, 164, 165, 168, 181, 199, 201
Alijojo, Anton, 10
Alzheimers disease, 30
American Express, 124
Apollo Space Program, 191
Aqua, 33–36, 39, 84, 85
Archipelagic nation, 31
Asia Financial (Indonesia) Pte. Ltd.,

123
Asian Forum, 104
Association of Chartered Certified

Accountants (ACCA), 70, 80
Association of Indonesian Publicly

Listed Companies (AEI), 80
Astra, 48, 49, 56, 84, 93, 143–153,

162
Astra International, 48, 56, 84, 93, 143
Australia, 14, 134, 181, 183

Bali, 31, 112
Bango, 99, 111
Bank Danamon, 84, 94, 124
Banpu Coal Operations Indonesia, 155
Banpu Minerals Thailand Pte. Ltd.,

155
BBCWorld Challenge 2009, 129
Bengkel Mitra Aspira, 148
biofuel, 140, 141
Blue Band, 99
boundaries of CR and CSR, 5, 7

brand equity, 77, 86, 89
Brazil, 195
British Colony, 20
Buddhism, 200
Bureau Veritas Quality International,

95
business
accounting principles, 60, 69
challenges, 4, 8, 85
ethics, 24, 33, 73, 91, 108
opportunities, 4, 141
processes, 5, 9
strategy, 7, 13, 22, 32, 42, 43, 45, 53,
63, 65, 69, 101, 160

Business Coalition of Sustainable Food
Lab., 179

Cadbury, Adrian, 8
Calvert Social Index, 182
capability-based competition, 86
capacity building, 13, 16, 20, 32, 39,

42, 43, 46, 49, 55, 66, 67, 87, 90,
91, 92, 94, 95, 96, 105, 108, 110,
124, 134, 140, 149, 160, 161, 165,
169, 172

carbon footprint, 186
Carnegie, Andrew, 42
Caux Round Table, 72
Chaipattana Foundation, 201, 202
Chaitnya Cooperative Society, 95
China, 4, 25, 90, 179, 181, 189, 195
China Youth Development

Foundation, 195
Citra, 99
Clay, Jason, 103
Clear, 99
CO2 emissions, 96, 184, 185
coal consumption, 135
Coca-Cola, 37
code of conduct, 23, 88

205

CO
PYRIG

HTED
 M

ATERIA
L

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



E1BINDEX 06/10/2010 Page 206

codes of business principles, 29, 30, 39,
100, 101

Commission of the European
Communities, 71

community
banking program, 53, 124
behavior, 39
building, 5, 15, 27, 30, 43, 44, 47, 48,
54, 101, 102, 124

development, 15, 28, 33, 38, 79, 84,
94, 97, 101, 105, 149, 160–165,
172, 174, 175, 180, 202

education, 14, 17, 28, 31, 33, 39, 41,
43, 47, 60, 66, 67, 84, 105, 109,
118, 161, 188

investment, 15, 65, 193, 195
training, 16
needs, 54

Community Action Plans (CAP),
163

Community Consultative Committees
(CCC), 161

Community Consultative Forum
(CCF), 161

Community Development
Management Information System
(CD-MIS), 174

company values, 7, 124
competitive edge, 4, 13, 18, 28, 29, 33,

37, 39, 42, 43, 45–47, 64, 65, 86,
89, 90, 94, 96, 97, 101, 108, 126,
135, 137, 146, 158, 159, 188

constitutional monarchy, 199
consumer rights, 4
consumerism, 4, 63
conventional media, 28
core business operation, 7, 8, 65
corporate
behavior, 4, 7, 9, 70, 89, 100
capitalism, 63
core values, 5, 157
culture, 5, 7, 92, 157
involvement, 14

corporate responsibility (CR), 7, 32,
85, 86, 96, 100, 182, 188, 192,
193, 195

corruption, 18, 25, 194
Council for Better Corporate

Citizenship (CBCC), 70
country development indexes, 84
Country SRI Index, 81

CRO (Corporate Responsibility Officer)
Magazine, 182

CSR
initiatives, 13, 14, 43, 84
principles, 13, 16, 22, 23, 90
priority issues, 7
strategy, 5, 85

customer acceptance, 40
customer benchmark, 40
CV Harapan, 110

Dai Nippon (PT Dai Nippon Printing
Indonesia), 107

Danamon Peduli, 94, 124, 126–130
Danamon Simpan Pinjam (DSP), 53,

94, 124
Danone Group, 35, 36
Deutsche Bank AG, 123
developed countries, 14, 20, 21,

85
developing countries, 14, 15, 18–21, 42,

44, 45, 55, 56, 60, 70, 85–87, 89,
90, 97, 134, 189, 193, 195

developing market, 14, 17, 42, 63, 101
distribution, 25, 29, 31–35, 37–39, 44,

45, 47, 48, 75, 84, 92, 100–103,
108, 110, 179, 181

Domestos Nomos, 99
Domini 400 Social Index, 182
Dove, 99
Dow Jones Sustainability Index, 96,

182, 184, 192

East Java, 50, 113, 131, 141
eco-friendly packaging, 181
economic sustainability, 74, 164,

188
Economist Intelligence Unit, 11
economy of scale, 37
educational institutions, 43, 55, 60, 67,

114
effective social impact, 16
emerging market, 14, 32, 38, 42, 44, 45,

84, 85, 177
emissions, 68, 96, 181, 184–186, 188
employee
loyalty, 49
participation, 49
volunteerism, 16, 184

employment, 13, 21, 24, 29, 32, 33, 39,
43, 44, 49, 55, 60, 65–67, 70, 76,

206 INDEX

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



E1BINDEX 06/10/2010 Page 207

79, 85, 87, 90–92, 94, 102, 103,
108, 110, 134, 160, 170, 172

empowerment, 13, 32, 91, 92, 96, 140,
160, 161, 163, 164

energy efficient manufacturing, 181
environmental
devastation, 19, 24
policy, 87
preservation, 162
program, 66, 104, 117, 181
stewardship, 185, 188
sustainability, 14, 16, 26, 74

Environment, Health and Safety
(EHS), 152

environmental and social responsibility
(ESR), 79

Environmental Care Program, 13, 15,
49, 113, 81

environmental impact assessment
document (AMDAL), 24, 159

Ernst & Young, 88
Ethics Compliance Management

System Standard (ECS2000), 73
Europe, 20, 31, 70, 134, 177, 179
exploitation, 19, 21, 24, 74
export market, 135, 137
external challenges, 63

fast-moving consumer goods (FMCG),
110

FIFO (First In First Out), 110
financial crisis, 24, 50, 93, 123, 150
financial reporting system, 69
focus group discussion, 65
foreign direct investment (FDI), 20, 44,

91
Forum for Corporate Governance in

Indonesia (FCGI), 80
framework, 3, 7, 32, 43, 71, 73, 75, 76,

80, 92, 146, 152
fundamentals of CSR, 85, 101

Gadjah Mada University, 112
Galvin Manufacturing Corporation,

191
Ghana, 180
global
challenges, 42
communication, 4, 89, 191
compact, 45, 71, 72, 77
market, 3, 4, 14, 42, 45, 85, 134

Global Reporting Initiatives (GRI), 45,
60, 67, 71, 192

globalization, 4, 11, 44, 63, 70, 74, 76,
85, 86, 89

good corporate citizen, 43, 89
good corporate governance (GCG), 3,

5, 7–11, 16, 29, 33, 43, 44, 55, 60,
65–67, 69, 89–91, 101, 124, 158

goodwill, 64, 65, 92, 106, 113, 118,
160, 185

governance reform, 18
grassroot level, 125
green, 15, 16, 36, 37, 39, 71, 87, 104,

114, 118, 122, 128, 129, 140, 146,
152, 153, 185, 186

Green Cities Green Communities
(GCGC), 104

Green Paper 366, 71
greenhouse gas emissions (GHGs),

181
gross national income (GNI), 20
gross national product (GNP), 20
Grove, Andy, 187
Gunung Kidul, 141
Guyana, 180

Haiti, 180
health campaign, 16, 126
Heinz, 13, 84, 96
Heinz, H.J., 177–182
Helen Keller International, 180
high quality affordable products, 32
high-impact CSR practices, 91
Hong Kong, 20
human capital development, 20
human resource, 4, 7, 18, 20–22, 43,

49, 55, 60, 85, 90, 135, 146, 158,
164

IBM CEO survey, 16
iconic brands
ILO Declaration, 75
improving community lifestyle, 47, 118,

126
income sustainability, 163
India, 4, 21–23, 30, 92, 95, 177, 179,

181, 189, 195
Indonesia, 6, 7, 10, 15, 16, 18, 21–24,

30, 33–42, 48–51, 53, 56, 60, 78–
80, 84, 88, 90–92, 94, 99, 101–
113, 115, 119, 123–125, 127–130,

Index 207

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



E1BINDEX 06/10/2010 Page 208

133, 134, 137, 143, 144, 148, 155,
157, 158, 162, 177, 180, 181, 189

Indonesian Biodiversity Foundation
KEHATI, 81

Indonesian Dentist Association
(PDGI), 105

Indonesian Hairdresser Association,
109

Indonesian Institute of Accountants
Management Accountants
Compartments (IAI-KAM), 80

Indonesian Institute of Management
Accountants (IAMI), 80

Indonesian Stock Exchange, 81, 99,
143

Indonesian trade union, 87
Indonesia-Netherlands Association

(INA), 80
industrial pollution, 64
industry standards, 55, 68, 194
infrastructure development, 15, 126,

165
innovation, 16, 43, 47, 84–86, 96, 101,

125, 134, 147, 157, 160, 181, 187,
191–193, 195

institutional cooperation, 162
Intel, 84, 96, 187–190
Intel Corporation, 187
internal needs, 64
International Chamber of Commerce

(ICC), 76, 77
International Standards for CSR, 78
international supply chain, 14, 75, 77
internet, xv, xvi, 4, 88, 89, 188
islands of integrity, 24, 90
ISO 26000, 45, 78, 79
ISO 9001, 58, 59
ISO 9001-2000, 95, 146
ISO Committee Draft (CD), 78
ISO standardization, 78
ISO Technical Committee, 78
ISO Technical Management Board

(TMB), 78
ISO/IEC Directive, 78
ITM, 84, 94, 155–165, 167, 169, 172,

174, 175

J. Walter Thompson, 107
Jababeka, 99
Jakarta Stock Exchange, 123, 155
Japan, 14, 20, 70, 73

Japan Business Federation, 70
Jatropha, 135, 140, 141
Java, 31, 35, 37, 40, 50, 99, 100,

111–113, 131, 141
Java Post, 113
Journal of Corporate Citizenship, 91
Kasturirangan, Venkatesh, 30
KEHATI-SRI Index, 81
King of Thailand, 22, 199–201
knowledge- and technology-based

competition, 86
Kudus, 141
land resources, 20
large-scale integrated (LSI) memory,

187
Latin America, 20, 177, 179
leadership, 5, 8, 28, 35, 38, 47, 85, 93,

106, 115, 134, 187, 192
leveraging management skills, 31,

59
life sustainability, 160
Lifebuoy, 99, 104
limited purchasing power, 44, 63
Lintas Ltd., 107
liquefied petroleum gas (LPG), 138
LOHAS IndexTM, 182
long-term growth, 32
low education level, 15
Lux, 99

Majalah Gadis, xxiii
Malaysia, 25
Mallika, 112
manufacturing, 14, 20, 23, 33, 34, 37,

39, 47, 75, 89, 99, 135, 141, 181,
187, 191, 193

market
development, 47, 53, 66, 84, 102,
105

expansion, 28, 103
leadership, 28, 35, 47, 85, 93, 106,
192

mass discipline, 21, 25
McCann-Erickson, 107
media, 9, 17, 28, 60, 64, 66, 67, 88, 90,

104, 105, 113, 118
Media Indonesia, 88
microeconomic development, 50, 66,

125
microeconomic growth, 44, 65,

134

208 INDEX

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



E1BINDEX 06/10/2010 Page 209

Middle East, 20, 134, 179
Millennium Development Goals

(MDG), 61, 72
Mining Closure Planning

Documentation, 175
Molto, 99
Mongolia, 180
Moore, Gordon, 187
Motorola, 84, 96, 97, 191–196

National Center for Sustainability
Reporting (NCSR), 80

National Committee on Governance
(NCG), 80

new industrialized countries, 20, 21
New York Stock Exchange, 182
New Zealand, 181
NGO (nongovernmental organization),

4, 45, 55, 60, 67, 68, 70, 71, 73,
94, 96, 104, 118, 126, 180, 189

Nigeria, 21
Nike, 87–89
Nike Environmental Action Team

(NEAT), 87
nonperforming loans (NPL), 126
Noyce, Robert, 187

OECDGuidelines, 45, 72, 76
Ogilvy & Mather, 107
operation excellence, 32, 108
operational processes, 3, 47
optimum value, 13
oral hygiene, 33, 41, 53, 105, 106
Organization for Economic Co-

operation and Development
(OECD), 72

Otellini, Paul, 187
outsourced products/services, 18
OWWConsulting, 81
Oxfam, 63, 103

packaging, 30, 34, 35, 37–39, 64, 68,
92, 107, 109, 116, 133, 135, 181

parochial marketplace, 42
partnerships, 16, 18, 28, 29, 35, 37, 47,

65, 86, 90, 92, 101, 104, 108–110,
113, 129, 146–148, 164, 178, 184,
189, 193

Pepsi Cola, 37
Pepsodent, 30, 33, 41, 53, 99, 105–108
philanthropy, 16, 42, 51, 129, 181, 184

philosophy, 3, 22, 38, 92, 101, 134,
145, 146, 149, 152

Planet Me, 96, 185, 186
Poland, 177
Pond’s, 99
poverty, 5, 19, 103, 141, 174, 180
preferred employers, 16, 49, 75, 183
Processing Tomato Foundation, 179
Prodent, 41, 105
product life cycle, 6
profit, people, planet, 5, 24, 76, 89, 91
Project Hope, 195
PT Adira Dinamika Multi Finance,

Tbk (Adira Finance), 195
PT Agro Pangan, 37
PT Anugrah Lever, 99
PT Astra Honda Motor, 151
PT Astra International, Tbk, 56, 143
PT Astra Komponen Indonesia

(ASKI), 148
PT Bank Danamon Indonesia, Tbk,

123, 124
PT Berlina, 107
PT Daya Adira Mustika, 151
PT Golden Mississippi, 34
PT Gunung Slamat, 37
PT Indo Tambangraya Megah, Tbk

(ITM), 54, 155
PT Sinar Sosro, 35–38, 84, 85
PT Sorini, 107
PT Technopia Lever, 99
PT Tirta Investama, 35
PT Unilever Indonesia, Tbk, 15, 99
public image, 64, 88
PURA Group, 48, 49, 84, 93, 133, 134
purchasing decisions, 16, 89
Putra Sampoerna, 56, 58
PVC sachet, 30

quality requirements, cost, delivery and
innovation (QCDI), 147

Quality, Safety, Environment (QSE),
159

Reduce, Reuse, Recycle, Replace,
114

reputation, 3, 5, 7, 9–11, 16, 17, 48, 75,
77, 86–89, 92–94, 96, 97, 100,
183, 195

reputation risk, 3, 5, 9–11, 48, 86, 87,
89

Index 209

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



E1BINDEX 06/10/2010 Page 210

restricted economic growth, 42
Rexona, 30, 99
Rinso, 30, 99
risk mitigation, 48, 65, 160
role models, 115
Rowntree, Joseph, 42
Royal Project Foundation, 200, 201
Royal Thai Government, 199, 200
Royco, 99
Rungkut, 99
Russell 1000 Index, 182
Russia, 177, 189, 195

S&P 500 Index, 182
SA 8000, 73
Sahajeevan Cooperatives Society, 95
Sampoerna Foundation, 56, 59, 91
Self-Employed Mass Market (SEMM),

53, 94, 124
self-employment, 49, 55, 60, 90, 91
semiconductor, 96, 187
services, 4, 5, 10, 14, 16, 18–20, 27–29,

32, 39, 42, 45, 48, 51, 53, 56, 57,
59, 64, 65, 74, 89, 91, 93, 95, 100,
104, 107, 108, 125, 127, 143, 148–
152, 157, 162, 179, 181, 184, 191,
196, 199, 201

Singapore, 20, 21, 25, 81
Singapore National Library, 21
skilled workforce, 60
small and medium-sized enterprises

(SMEs), 28, 65, 91, 101, 124, 134,
145

Social Accountability International
(SAI), 73

social accounting, 69, 70
Social and Economic Council of the

Netherlands (Sociaal-
Economische Raad, SER), 75

social
auditing, 69, 70
capital, 16, 42, 114, 163, 164, 172
development, 161
welfare, 14

socially responsible investment (SRI),
19, 20, 70

socially responsible principles, 30
Society for Science and the Public, 190
socio-economic development, 22, 24,

26, 50, 64, 66, 85, 90, 125, 161,
193, 200

sorbitol, 107
Sosrodjojo family, 35, 37
sourcing, 34, 37, 43, 45, 47, 68, 75–77,

85, 86, 90, 91, 101, 108, 111, 146,
186

South Korea, 20
Southeast Asia, 20, 22, 92, 133, 135,

179, 199
spheres of influence, 6, 7, 9
stakeholders, 6, 7, 9, 10, 13, 42, 43, 60,

65, 66, 69–71, 73, 75, 78, 80, 90,
101, 102, 126, 127, 143, 158, 159,
164, 172, 174, 184, 188, 193, 194

strategic capabilities, 5
Sunatan Massal (free mass

circumcision), 51
Sunlight, 99
Sunsilk, 99, 108, 109
Surabaya, 49, 113, 117–119, 122
Surf, 99
sustainability reporting, 71, 80
sustainable, 3–5, 7, 8, 13, 14, 16, 18,

19, 21, 22, 25, 28, 29, 32–34, 37,
39, 43–48, 50, 54, 55, 60, 64–67,
72–74, 79–81, 84, 89, 91, 92, 94,
96, 100, 101, 103, 111, 114, 118,
124, 125, 129, 143–145, 152, 153,
157, 158, 160–162, 164, 168, 170,
175, 178, 179, 181, 192, 199–201

SWOT analysis, 66

Taiwan, 20
Tata Group, 22, 95
Tata Motors, 95
tax incentives, 60
technical know-how, 31, 54, 107, 141
technology, 3, 4, 9, 11, 16, 29, 30, 34,

35, 43, 44, 47, 49, 59, 63, 64, 66,
76, 79, 85, 86, 91, 96, 105, 108,
119, 128, 133–136, 138, 143, 146,
147, 149, 187, 188–191, 193, 195,
201

Teh Botol Sosro, 35, 38, 39
Teh Cap Botol, 35
Temasek Holdings, 123
Thailand, 22, 25, 84, 91, 92, 137, 155,

162, 199–201
Thomas, Ken, 183
three dimensional value creation, 19
Tirto Utomo, 34
TNT, 84, 96, 183–186

210 INDEX

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



E1BINDEX 06/10/2010 Page 211

TNT Express, 183
TNT International, B.V., 183
top–down commitment, 65
Toyota, 143
Toyota Motor Corporation (TCM),

143
training, 13, 15, 16, 20, 23, 29, 31, 43,

44, 46–50, 54, 56, 59, 60, 65, 76,
77, 80, 85, 90, 91, 93–96, 107,
108, 110, 115, 116, 126, 129, 141,
146–150, 152, 158, 161–163, 165–
167, 169, 170, 172, 193, 194, 196

UHT (ultra high temperature), 37
unconventional media, 28, 46
Unilever India (Hindustan Lever), 30,

92
Unilever Indonesia, 15, 23, 26, 30, 32,

33, 42, 48, 50, 53, 84, 92, 93, 99,
101–115, 119

United Kingdom, 88, 181, 196
United Nations Environment Program

(UNEP), 71
United Nations World Food Program

(WFP), 96, 184
USA, 14, 20, 177, 179

value chain, 6, 7, 17, 32–34, 37–39, 43,
47, 48, 53, 54, 64–66, 69, 74, 84,
85, 90, 92, 101, 102–104, 107,
108, 147, 149, 160, 178

value creation, 9, 19, 89, 100,
158

value shares, 108
value-added products, 24

van Leer, Bernard, 42
Vaseline, 99
vertical integration, 86
vocational
education, 15, 148
programs, 55
studies, 43, 49, 54, 60, 66, 91, 161,
169

volume shares, 106

Walls, 99
waste management, 6, 13, 15, 43, 46,

49, 94, 115, 128–130
waste processing unit, 113
water conservation, 153
wealth creation, 13, 15, 32, 33, 55, 87,

103, 107, 108, 118, 124, 134, 149,
168, 170, 172

West Java, 37, 99
win–win, 13, 32, 33, 64, 101, 108, 125,

129, 146, 158
World Bank, 20
World Business Council for

Sustainable Development
(WBCSD), 5, 16

World Health Organization (WHO),
180

World Social Forum, 4, 63
World War II, 14, 191

Yayasan Dharma Bakti Astra (YDBA),
162

Yogyakarta, 122, 127, 129–131, 141,
181

Young, Andrew, 88

Index 211

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



E1BINDEX 06/10/2010 Page 212

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om


