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rules, 117-120; issues, 102-103;
process, 103—108; roles, 120124

Convening: and extremists, 20;
identifying representacives for,
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necessity, 34-36; recreation and
relaxation in, 37-39; structure and
form for, 37; tapping and applying,
33-40; and thinking inside box, 37;
and thinking outside box, 39-40

Crum, T. E, 26
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Fisher, R., 139, 214

Floor diagrams, 162-163

Focus group, 264

Folger, ]. P, 186

INDEX 287

G

Goleman, D., 25, 172
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creating conditions for, 212-214; and
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20

Presentations, 195-196

Process advisory group: possible
challenges, 59; possible roles, 58-59;
skills for working with, 59-60;
working with, 57-58

Process design: agenda, 258-263; and
creating agenda, 254-256; and group
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Relaxation, 37-39, 217
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