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1099, 106–108, 151–154

ACH. See Automated
clearinghouse

AMF Bowling Worldwide, 90–95
Anderson, Karen, 162–166
AP Web site, 194–199
ASAP checks. See Rush checks
Assumed receipt, 7
Automated clearinghouse (ACH),

30, 78, 125, 135, 173

Bank accounts and fraud, 172–174
Baynes, Michael, 90–95
BNA Software, 161
BNSF (Burlington Northern Santa

Fe Railway), 222

Campos, Sandy, 71–75
Cash

advances, 123–125
flow, 174
management, 167–176

Charles Schwab, 71–75
Check

distribution, 42–45
fraud, 45–50
printing, 29–35

rush, 50–54
security features, 47–48
signing, 35–39
storage, 40–42

Color prismatic printing, 48
Communicating

information to vendors, 211–214
with internal customers,

214–217
Corporate procurement cards. See

P-card

Deductions, 17
Deloitte & Touche, 160
Direct deposit, 134
Discounts, early payment, 167–170
Distribution of checks, 42–45
Duplicate payment avoidance,

57–61

EDI. See Electronic data
interchange

E-invoicing, xi, xii, xiii, 20,
187–189

EIPP. See Electronic invoicing and
payment processing

Electronic data interchange
(EDI), 179, 200, 206
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Electronic invoicing and payment
processing (EIPP), 176–180

Emergency checks. See Rush
checks

ERS. See Evaluated receipt
settlement

Escheat, xiii, 156–159
Evaluated receipt settlement

(ERS), xii, 8, 9, 179

Fair Isaac Corporation, 134–136
Flandrick, Laura, 112

Gearing, Mike, 139–145
General Electric, 176–180

Hay, David, 177–180
Hinrichs, Jim, 199–207
Hoffman-LaRoche, Inc., 

219–222

IBM, 139–145
Imaging, xii, 5

and workflow, 181–185
Index structure, 182
Inks

special, 48
thermochromic, 48

Institute of Management and
Administration (IOMA), 88

Interactive voice response (IVR),
xiii, 171, 210, 219

Internet, use in AP, 185–187
Invoices

approvals, 1–5
coding standards, 11–16
forwarding, 6–7
missing original, 61–63
short paying, 16–19

small dollar, paying, 19–21
unidentified, 21–23
without invoice numbers, 

23–25
IOMA. See Institute of

Management and
Administration

IVR. See Interactive voice 
response

Kelleher, Brian, 160–162
Krom, Brian, 190–193

Laid lines, 48
Larson, Brad, 113–115
Late fees, 6
Lupinacci, Jeff, 194–199
Lyjak, Dan, 145–150

Managed compliance agreement,
160

Manual checks. See Rush checks
Massey, Beth, 136–139
Master vendor file

cleanup, 87–90
making changes, 85–87
naming conventions, 81–85
setup, 77–82

Merck, 199
Microprinting, 47

NACHA (National Automated
Clearing House Association),
46

NAPCP (National Association of
Purchasing Card
Professionals), 98, 107, 109,
117

Negative assurance, 7
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Paying small dollar invoices, 19–21
Payment

information for vendors,
209–211

status information for vendors,
170–172

P-card, xiii, 20
1099s, 106–108
cancellation procedures, 160
designing the program, 97–99
establishing procedures, 99–101
increasing usage, 105–106
rebates, 110–111
setting controls, 101–105
terms, 108–109

PETsMART, 113–115, 116
Petty cash, 21, 65–69
Phone calls, limiting, 63–65
Policy, 119–123
Positive pay, xi, 173
PPL Electric, 189–193
Procure-to-pay cycle (P2P),

217–219
Purchasing cards. See P-card

Query
name search, 94
taxpayer ID, 95

Reactive safety paper, 48
Receipts, handling, 129–130
Regulation CC, 45
Reimbursing employees, 132–133
Report

inactive vendor, 93
new vendor additions, 94
open amounts, 94

Reservations, 130–131
Reverse sales and use tax audits,

160–161

Rock-Tenn, 115
Rouse, 115–116
Rubber stamp, 39
Rush checks, 50–54

Sales and Use Tax (SUT), xiii,
154–156

Sales Tax Institute, 161–162
Sampson, Nancy, 219–222
Sarbanes-Oxley, x, xv, 40
Scanning, 7
Security features, checks, 47–48
Segregation of duties, 54
Short paying invoices, 16–19
Special borders, 48
Sumeracki, Cathy, 115
Summary billing, 20
Supplier

guidelines, 104
statements, 69–71

SUT. See Sales and use tax

T&E. See Travel and entertainment
Toner grip, 48
TransUnion, 136–139
Travel and entertainment (T&E),

xii, xv, 20
cash advances, 123–125
handling receipts, 129–130
policy, 119–123
reimbursing employees,

132–133
report form, 125–127
reservations, 130–131
unused tickets, 133–134
verifying data, 127–128

UCC. See Uniform Commercial
Code

Unclaimed property. See Escheat

Index
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Unclaimed Property Recovery &
Reporting, Inc., 162

Uniform Commercial Code
(UCC), 45

Unused tickets, 133–134

Value-added tax (VAT), xiii
Verifying data, 8–11, 127–128
Void pantographs, 47

Wagner, Susan, 115–116
Warren, David, 135–136
Watermarks, 47
Workflow, xi

Zurich America, 145–150 
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