CHAPTER 1

Concepts

OVERVIEW

Oracle’s E-Business Suite 11i is the firs: true integrated set of business ap-
plications in a database envirormini available in an internet format. Us-
ing Oracle’s database technology and combining Oracle’s superior
integrated applications provides a state-of-the art business system with
extreme flexibility. Each erganization has the ability to implement these
applications according:t its specific processing environment.

While there are a multitude of Oracle applications within the E-Busi-
ness Suite 11i software package, this book focuses on core financials Ora-
cle General Ledger, Oracle Payables, and Oracle Receivables. Once the
learning curve of these applications is under way, the learning curve of
the other applications should be significantly reduced.

Prior to navigation through the system, a number of Oracle concepts,
including the integration between the applications, should be understood.
These concepts are documented in this chapter or are included in the re-
spective application chapter.

ORACLE E-BUSINESS SUITE 11/ Integration

Oracle General Ledger is fully integrated with Oracle applications, in-
cluding Oracle Payables and Oracle Receivables (see Exhibit 1.1).

Oracle General Ledger defines the processing environment used by
Oracle Payables and Oracle Receivables. The environment defines the
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Exhibit 1.1 Oracle E-Business Suite General Ledger Integration

specific organization’s chart of accounts, calendar, and currency. Oracle
Payables journal- entries to Oracle General Ledger include Invoices and
Disbursements.. Oracle Receivables journals entries to Oracle General
Ledger include Invoices and Receipts.

All accounting transactions flow to the Oracle General Ledger with
full audit trail capabilities, even if the Oracle Payables or Oracle Receiv-
ables subsystem journals are summarized. Drill-down capabilities from
the Oracle General Ledger journal entry to the Oracle Payables and Oracle
Receivables subledgers are available. In addition, release 11i allows the
ability to view the actual T-accounts and journal entry transactions.

ORACLE GLOSSARY

Oracle applications have specific terminology. A sample of terms a user
must comprehend before navigating or setting up Oracle E-Business Suite
11i will be discussed.
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Responsibility

A responsibility determines which Oracle applications a user may access.
In addition, a responsibility determines what transactions a user may per-
form and optionally, what data the user may perform the transaction on.
For example, the accounting manager may have full access to Oracle Gen-
eral Ledger, while the accounting clerk may only have access to the Oracle
General Ledger journal entry transactions.

Concurrent Processing

Oracle applications use concurrent processes to perform batch processing
or background processing. Batch processes include creating reports, run-
ning custom software, or posting journals. Oracle’s concurrent manager
processes these batch requests. The concurrent reguest starts with a status
of Pending. Once the concurrent manager begins processing the request,
the status will change to Running. After the concurrent process is done,
the status will change to Completed.

Concurrent requests may be run-=s-an individual request or as a re-
quest set composed of a parent reguest, which spawns many child re-
quests. For example, a GL moath-end report set may have the Trial
Balance report and General Ledger report produced. Each request will
have a unique concurrent request number.

System Administrator

The System Adnristrator is responsible for setting up the applications
foundation arid monitoring the applications. The System Administrator
defines the users, menus, user responsibilities, printers, and appropriate
profile values. In addition, the System Administrator is responsible for
defining and controlling concurrent processing. Most organizations have
the System Administrator as the Oracle Applications Help Desk. In other
words, when a user encounters a question or issue, the first person asked
for help is the System Administrator. In addition, the System Administra-
tor contacts Oracle for support assistance.

Database Administrator

The Database Administrator is responsible for installing and configuring
the Oracle database and applications. In addition, the DBA is responsible
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for the daily monitoring of the database and users, for managing security
privileges, and for performing database sizing and tuning.

Flexfields

Oracle applications provide flexfields to allow each organization the abil-
ity to define its own reporting structures. Two kinds of flexfields are pro-
vided: key flexfields and descriptive flexfields. Key flexfields are required
within Oracle applications to record key data elements. Descriptive flex-
fields are user-defined and record required data elements not provided by
standard Oracle applications functionality.

The key flexfield types are predefined. Each key flexfield type is
owned by a specific Oracle application, but is shared.across all the appli-
cations. For example, the accounting flexfield represents the chart of ac-
counts and is owned by Oracle General Ledgger, but is shared with all
Oracle applications that create financial transactions. The key flexfield de-
finition process and setup steps are descrihed 1a detail in Chapter 4.

Account Generator

Some Oracle applications utilize the Account Generator. The Account
Generator replaces FlexBuilder «s the tool to automatically create account-
ing flexfield combinations: ‘ilie Account Generator process utilizes Ora-
cle’s workflow capabilities. The Account Generator is not required for the
core financials unless wtiiizing the gain/loss or finance charges function-
ality of Oracle Receivables.

Set of Books Architecture

The Oracle General Ledger (GL) Set of Books concept must be under-
stood. An Oracle GL Set of Books contains the same three Cs: the same
chart of accounts, the same calendar, and the same currency (see Ex-
hibit 1.2).

All three are unique within a GL Set of Books. The chart of
accounts determines the accounting flexfield structure and segment
values. The calendar defines the transaction and reporting periods,
such as months or periods. The currency defines the functional cur-
rency for the organization.

If one of the three Cs for the GL Set of Books is different, such as a dif-
ferent chart of account structure, another GL Set of Books must be created.
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Exhibit 1.2 Oracle General Ledger Set of Books
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Oracle applications post to one, and only one, GL Set of Books. The GL:Set
of Books profile must be linked to the appropriate application responsibil-
ity. Therefore, the application responsibility determines where the finan-
cial transactions will be posted. For example, the Payables Manager U.S.
responsibility will post to the U.S. GL Set of Books and the Payables Man-
ager U.K. will post to the U.K. GL Set of Books.

Single Organization Architecture

Oracle’s single organization architecture allows one Oracle Payables and
one Oracle Receivables instance or occurrence to post to a GL Set of
Books. In earlier releases of Oracle applications, the GL Set of Books re-
striction with the three Cs led many organizations to have multiple in-
stances of the other Oracle applications, including Oracle Payables and
Oracle Receivables. The one currency restrictior: vwas cumbersome for or-
ganizations with operations in multiple couriries. These instances were
independent and led to duplicate data (see Sxhibit 1.3).

Multi-Organization Architecture

Oracle applications release of mulii-organization functionality now inte-
grates the multiple GL Set of R0oks capabilities to the multiple occur-
rences of Oracle Payables and Oracle Receivables (see Exhibit 1.4).
Multi-org allows all instances of Oracle Payables and Oracle Receivables
to be in the same instance as Oracle General Ledger.

Oracle’s multi-org architecture resolves the single org architecture is-
sue. The organizaiion now decides which organizations are within one in-
stance. All Cracie Payables instances may be in one instance and still
integrate with Oracle General Ledger.

This multi-org flexibility leads each organization to define centralized
data and procedures along with decentralized data and procedures. In
other words, an organization can define the organization-wide Oracle ap-
plications environment or centralized environment. Each logical group
within the multi-org environment can have its own Oracle applications
environment or decentralized environment. For example, Corporate can
dictate the supplier naming standards while each operational facility can
dictate its payables environment.

Oracle’s multi-org concepts must be understood prior to defining the
multi-org environment. Understanding the multi-org levels is critical for
the multi-org environment to work properly. The multi-org concepts are
displayed in Exhibit 1.5.
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Exhibit 1.3 Single Org Architecture

Prior to defining the multi-org structure, develop the multi-org design
on paper first. Use Exhibit 1.6 as a simple template to design and docu-
ment the various organization levels and values. See Chapter 6 for the re-
quired setup steps and more information.

Relational Architecture

Oracle applications” underlying architecture is Oracle’s relational data-
base version 8i. A relational database is composed of tables. A table is
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Exhibit 1.4 Multi-Org Architecture

very similar to a spreadsheet with rows representing data records and
columns representing the data element types. The supplier table con-
sists of supplier number, supplier name, supplier type, and so forth (see
Exhibit 1.8).

A relational database table is a collection of data records (see Exhibit
1.7). For example, a supplier table is a collection of supplier records or
rows. A row is a unique record. The rows make up the data records. Ex-
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Description

The top level of the multi-org environment. Employees are assigned to a
business group, which segregates the Oracle Human Resources data.

A legal entity is the organization level at which financial and tax
reporting occurs. A legal entity links to a GL Set of Books.

An operating unit is the subdivision of an organization within a GL Set of
Books. Oracle Applications subsystems such as Oracle Payables or
Oracle Receivables are defined at the operating unit level. In addition,
security may be defined at the operating unit level to disallow one
operating unit from entering or viewing data from another operating unit.
Inventory organizations are required by Oracle Applications which utilize
inventory functionality. The inventory organization typically represents
the different inventory locations, such as the organization’s various
warehouses.

Exhibit 1.5 Multi-Org Concepts
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Exhibit 1.6 Organization Design
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Table
Supplier Number | Supplier Name
Row 22201 Lexington Associates
24232 Belmoni Electric
26321 Boitord Engineering

Exhibit 1.7 Relational Table Architecture

amples include: 22201 Lexington Associates or 24232 Belmont Electric. A
column is a field or data element. For example, a supplier number or sup-
plier name field represents a column. A combination of columns or fields
makes a record.

Oracle’s reiational database architecture supports one-to-many data
relationships (see Exhibit 1.8). Each table may have a one-to-many
relationship with another table. Tables are related by a key column and
are indicated to the user through different screens or windows. For
example, one supplier may have more than one supplier site or loca-
tion. The one supplier record, Boxford Engineering, has three supplier
site records. Project team members must understand this concept prior
to designing and developing conversion programs for suppliers or
customers.

In addition, the one-to-many relational database architecture will be
evident when navigating through the windows. Usually, each window
represents a table. For example, there is one window for supplier and an-
other window for supplier sites. If the two tables are displayed in one
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Supplier Site Table

Supplier Number | Supplier Site
26321 Boston
26321 Orlando
26321 Los Arnigeles

Exhibit 1.8 Oracle Table Relationships

window, usually they are segtegated into blocks or logical divisions of the

window.

Windows also majy call views or subsets of the table. Oracle applica-
tion windows in.a multi-org environment call a view of the related
table. For exampie, the data displayed in the Payable Options window
is a view of therelated table for the specific organization. The table con-
tains all the data and the view provides the organization-specific subset

of the table.




