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(ACE), 180
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Blascovich, John, 125
Blasgen, Rick, 195
Bloomington, Indiana, 110
Boeder, Steven M., 216
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Canon Production System, 217

Canton, James, 124

Capacity, 20-21, 81, 83, 84, 87
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Carobillano, Amy, 115-116. See also
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209
Christensen, Larry, 183184
Chrysler, 65, 159-163
Supplier Cost Reduction Effort
(SCORE), 160-161, 163
Chubb Group of Insurance Companies,
179
Cincinnati, Ohio, 109, 148
Cisco Systems Inc., 30, 4446, 5354, 149
eHub, 53-54
Clayton, Norma, 222. See also Boeing
Co.
Clean-vehicle technologies, 214
Cleveland, Ohio, 109
Climate change. See Global warming
Cohen, Shoshanah, 36
Collaboration, 9, 19, 24, 73, 106, 123,
159-171, 176, 186, 212, 232, 237
continuous improvement, 222-223;
225
transportation, 84-86, 89-90
Collaborative design, 73
Collaborative forecasting and
replenishment (CFAR), 164, See
also Collaborative planiing,
forecasting, and repienishment
(CPFR)
Collaborative planninz, forecasting,
and replenishizent (CPFR), 38,
47, 62, 164-168
defined, 164
process model, 165
Collaborative sourcing, 56-57
Collaborative transportation network,
20-21
Compaq Computer Corp., 236
Compliance programs, 183-184
Computer Sciences Corp., 199
Computer-aided design (CAD), 73-74
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Computer-aided manufacturing (CAM),
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Consensus planning, 4647
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Privacy Invasion and
Numbering (CASPIAN), 199
Container inspections, 174, 176, 178,
180-182
Container Security Initiative (CSD), 82,
181
Container Store, The, 115-116
Containerization, 119-120, 131-132, 210
Containers, 119-120, 174, 178-182, 185,
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Contingency planning, 185-186
Continuous improvement, 14, 76, 153,
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Core carrier prograt, ¢5-86
Core competencics. 150-152, 155, 227
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Cost reductions, 204-206, 209, 214,
216219, 221-222
Costells, Bob, 83
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Council of Supply Chain Management
Professionals (CSCMP), 6, 195
Council on Competitiveness, 77
Counterfeit drugs, 22-23, 61-62, 194
Covisint, 65
Cross-docking, 89, 92-96, 150, 166
defined, 94
Customer bill of rights, 134—135
Customer centricity, 24-25
Customer demand, 70-71, 105
Customer lifetime value, 142
Customer relationship management
(CRM), 140-141, 144, 230
defined, 140
Customer satisfaction, 133-135,
142-144
Customer service, 3-5, 10-11, 14-25,
28, 31, 33-35, 38, 4549,
133144, 166, 221, 226
radio frequency identification
(RFID), 192
site selection, 111-113
third-party logistics providers (3PLs),
155, 157
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Dealer network, 16-17
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Airline Deregulation Act, 81
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Design for postponement, 62-63, 106
Design for supply chain, 106
Design for take-back and recycling,
106-107
Digital supply chain, 71-72
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Dion, James, 25
DiPrima, Joe, 50-52. See also IBM Corp.
Direct materials, 59-60, 63, 65, 69,
106
Disaster response teams, 175-176
Distribution, 91-103, 230
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48, 91-94, 97-192, 120, 131, 213
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site selectian, 107-108, 110-116
Distributionnetwork, 16-17, 23, 31-32,
51-35, 59, 91, 95, 148, 152
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costs, 110-112
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site selection, 105-117
Dittmann, J. Paul, 11
Docks, 92-96, 98, 100-101, 103, 200
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Donofrio, Nick, 71. See also IBM Corp.
Donovan, Mike, 34
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Dresser, Michael, 174
Drop-and-hook, 103, 200
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100, 189
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211-212, 214
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Engard, Warren, 95. See also Dunkin
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Enslow, Beth, 125

Enterasys Networks, 141

Enterprise resource planning (ER);9,
50, 97-98, 100, 134

defined, 50

Erb, Stephen, 153, 157..See also
International Truck and Engine

E-sourcing, 56, 60

Excess inventory ‘ndex,
137-138

Expansion Management, 108

Exports, 176, 178, 181, 183-184

Extended enterprise, 14-16, 150,

160-164, 219
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Facility management, 101-102,
114-117, 121

Failing, Lynn, 235-236

Farris, Ted, 92-93

Fasulka, Steve, 98-99. See also U.S.
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Fill rate, 31, 33-34
Fingerprint identification, 186
Firestone, 195
First in, first out (FIFO), 50-51
5§, 218
Fleming, John, 206-207. See also
Wal-Mart Stores Inc.
Fletcher, Theo, 176-178. See also IBM
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Fokker, 73
Food Safety and Inspection Service,
180
Ford Motor Co., &; 58-59, 65, 149, 159,
161162, 195
Aligined Rusiness Framework, 162
Ford‘troduction System, 217
Feosd Tienry, 75
Torecast accuracy, 10, 34, 43-49, 51,
164-167
Forecasting, 27, 29, 34, 38, 43-54, 70,
221, 230
collaborative planning, forecasting,
and replenishment (CPFR),
164-167
Forrester Research Inc., 191, 234
Forrester, Jay, 7-8
Fort Worth, Texas, 109
Forte Industries, 94
Fortune, 29, 33, 77, 94, 116, 229
Fountain, Walt, 182-183. See also
Schneider National
4PL. See Lead logistics provider
Fourth-party logistics provider (4PL).
See Lead logistics provider
Fransen, Taryn, 205-206
Frazelle, Ed, 96
Frech, William, 157
Free and Secure Trade (FAST),
179
Free, Mitch, 65-06. See also MFG.com
Freight forwarding, 150



P1: OTA/XYZ
JWBT243-Blanchard

bind

P2: ABC

268

March 3, 2010 22:1

Printer Name: Courier/Westford

Index

Friedman, Thomas, 119, 125126, 150,
203
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Gealy, Dave, 94-95
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General Motors Corp., 65, 126, 149,
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Genheimer, Peter, 89. See also Pella
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Gentle, John, 82-83. See also Owens
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Georgia Institute of Technology, 28,
96, 101, 149
Supply Chain and Logistics Institute,
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Germany, 123
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Giffi, Craig, 126
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Hewlett-Packard Co:

Gillette Co., 108, 110-115. 129, 191,
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191

Global trade regulations, 230

Global vision, 122

Global warming, 203-205, 207

Globalization, 4, 78, 119-132
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Golden, Jay, 207

Government Accounting Office (GAO),
173, 175

Grandview, Washington, 114-115

Green supply chain management,
203-214

defined, 211

Greenhouse gas (GHG) emissions,
reductions, 204-206, 208-214
Grenoble, William “Skip,” 32
Gutierrez, Si, 45-48. See also National
Semiconductor Corp.
Guzman, Victor, 157. See also
Honeywell International
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Hale Logistics Consulting, 232

Hale, Bernard, 232
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Halloween, 133-135

HallStar Company, 53

Handfield, Robert B., 121-122, 136, 162

Harada, Takashi, 217. See also Toyota
Motor Cerp

Hardgrave, Rill, 194
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Harris\Wievactive, 127
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Hat ard University, 7, 77

iaspro Inc., 180, 232

Tiausman, Rob, 186

Haworth Inc., 210

Hayes, Claude, 132. See also Desa

Hazardous materials, 82, 209, 237

Henderson, Mark, 233-234. See also
IBM Corp.

Hendricks, Kevin, 28-29

Henke, Jr., John, 162-163

Hershey Co., The, 133-135, 144

Hess, Tim, 16-17. See also Hyundai
Motor America

Hewlett-Packard Co., 5, 59-60, 72,
106-107, 196, 236

Hinrichs, Joseph, 58. See also Ford
Motor Co.

HNI Corp., 130

Hofman, Debra, 10

Holland International Distribution
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Hong Kong, 120, 123, 132

Hoover, David, 130. See also HNI Corp.

Horizontal strategy, 8

Houston, Texas, 109, 208

Hugos, Michael, 56

Hume, Rich, 49. See also IBM Corp.

Humes, Greg, 156. See also Vector SCM

Hunter, Dick, 69-70. See also Dell Inc.

Huntley, Steve, 84-85. See also Tyco
Healthcare/Mallinckrodt

Hurricane Gustav, 176

Hurricane Katrina, 175-176

Hyundai Motor America, 16-17, 31-32,
138-139, 143

Smart Stock program, 143

I
IBM Corp., 30, 39, 71, 108, 176-179,
186, 211, 233-234
Global Business Services, 186, 196
Hot Skills Index, 234
Institute for Business Value, 10
Integrated Supply Chain (ISC), 39,
49-52, 176, 233
On-demand model, 71
Workforce Management Initiative
(WMD), 233-234
Imation, 37-38
Importer Security Filing, 152
Imports, 178, 180-183
Inbound logistics, 7..77,165-86, 89,
92-95, 100,102, 116-117, 139,
157, 176, 200, 213
India, 123, 125, 129
Indianapolis, Indiana, 148
Indirect materials, 60, 63
Indonesia, 130, 147
Industries:
aerospace and defense, 14-16
continuous improvement,
222-223
manufacturing, 73
procurement, 64
radio frequency identification
(RFID), 197, 200
supply chain planning, 52-53

third-party logistics (3PL)
strategies, 157
apparel
collaboration, 168
globalization, 120, 130-131
green, 207
metrics, 28
radio frequency identification
(RFID), 194, 198
site selection, 106
third-party logistics (3PL)
strategies, 149
automotive, 6, 15-17
collaboration, 159-163
continuous imprevement,
215-219, 222, 224-225
customer senvice, 138-139, 143
globalizatio; 126
manufa: awing, 68-75
metrics; 31, 34-35
orocarement, 58-59, 65-66
‘adio frequency identification
(RFID), 195-196
third-party logistics (3PL)
strategies, 149, 153, 156-157
chemicals, 17-18, 238
metrics, 29
supply chain planning, 44
construction
green, 208
manufacturing, 74
transportation, 88
consumer packaged goods (CPG),
18-20, 232
collaboration, 163-167
customer service, 135
distribution, 100-102
globalization, 120
green, 207, 209-210
manufacturing, 74
metrics, 30
radio frequency identification
(RFID), 191, 193, 198-199
site selection, 108, 110-113
supply chain planning, 44, 46
supply chain security, 180
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third-party logistics (3PL)
strategies, 149
transportation, 80, 8990
food and beverage, 5-6, 20-21
customer service, 133-135, 142
distribution, 95, 98-100
green, 207-209
metrics, 29
radio frequency identification
(RFID), 195, 201
supply chain planning, 4649
supply chain security, 180, 185
third-party logistics (3PL)
strategies, 149, 152, 156
transportation, 81-83, 87
high-tech/electronics, 5-6, 19, 21-22,
24-25, 233-234, 236
collaboration, 160
customer service, 137-138,
141-143
distribution, 94
globalization, 120
green, 211
manufacturing, 68-73, 75, 77
metrics, 29-31, 37-39
procurement, 55-56, 58-60. 5263
radio frequency identificaticn
(RFID), 195-196
site selection, 106-1Q8
supply chain planning, 44-54
supply chain security, 176-179,
186
third-party logistics (3PL)
strategies, 147-149, 153-155
industrial products, 237
continuous improvement, 224-225
customer service, 140-141
globalization, 132
manufacturing, 76-77
procurement, 64
supply chain planning, 53
third-party logistics (3PL)
strategies, 151-153
transportation, 82, 87
office products

globalization, 130-131
green, 207, 210
pharmaceutical/healthcare products,
22-23
collaboration, 163-164, 166
manufacturing, 74
procurement, 61-62
radio frequency identification
(RFID), 61, 194, 196
site selection, 113
third—party logistics (3PL)
strategies, 154
transportation, 82, 84
retail, 10, 13, 18-20, 24-25, 236, 238
collaboration, 163164, 166-168
continuous imerovement, 218
customer service, 133-136, 139,

141
distribuden, 91-95, 97-98,
150101, 103

globalization, 131
gieen, 206-208
manufacturing, 72
metrics, 29, 38
procurement, 58, 64
radio frequency identification
(RFID), 189-199
site selection, 108, 113-116
supply chain planning, 47, 52
supply chain security, 173,
175-176
third-party logistics (3PL)
strategies, 147, 149, 151, 155
transportation, 80, 89
IndustryWeek/MPI Census of
Manufacturers, 219
Infrastructure, 181, 205
Ingersoll-Rand, 140-141
INSEAD, 9, 29
Inshoring. See Nearshoring
Insourcing. See Third-party logistics
providers (3PLs)
Intel Corp., 6, 24, 211
International Outsourcing Services, 162
International Truck and Engine, 153,
156-157
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Internet Retailer, 72
Interstate Commerce Commission
(ICO), 81
Inventory:
accuracy, 98-100, 194, 199
turns, 30, 68-69, 72, 100101, 217
Inventory management, 4, 17-18,
21-24, 31, 34-35, 37-38,
212-213, 226
collaborative planning, forecasting,
and replenishment (CPFR),
164-167
customer service, 133-144
distribution, 91-103
manufacturing, 69-71
procurement, 62—63
radio frequency identification
(RFID), 192-194, 196-197,
199-201
safety stock, 34, 45, 100, 113,
163-165, 226
stock-outs, 13, 18-20, 24, 45, 143,
163-164, 167, 192
vendor-managed inventory (VMD),
167-168
Ireland, Roland, 163-164. See also
Wal-Mart Stores Inc.

J

J.D. Power and Associates, 144

Jackson, Jason, 176, 52¢ also Wal-Mart
Stores Inc.

Janson, Kim, 232. See also
Hasbro Inc.

Japan, 75, 77, 123, 147, 160-162,
217-217

Jidoka, 218

Job satisfaction, 236

Johnson & Johnson, 62

Johnson, Pat, 20-21. See also Land
O’Lakes Inc.

Joiner, Harry, 231-232

Joint Strike Fighter (JSF), 73

Jones, Daniel T., 7071

Jones, Tom, 132. See also Ryder System
Inc.

Jordan, John, 139-140. See also Best
Buy Co. Inc.

Joyce, Michael, 138

JPMorgan Chase Vastera, 183

Just-in-time manufacturing, 218, 222

K

Kaikaku, 220

Kaizen, 215-216, 220

Kanban, 218, 226

Kansas City, Kansas, 109

Kansas City, Missouri, 109, 208

Kasteel, Edgar, 129

Kate McEnroe Consulting, 116

Keiretsu, 160, 217

Keller, Ralph, 220, 226

Kemp, Ellie, 77.-See ilso MAG
Giddings & Lewis

Kenneth R:acllerman Co., 93

Kenney 2ul; 92. See also Sears,
Ruebuck & Co.

Kenja, 130

Koz, Charles, 200. See also NYK
Logistics

Kilgore, J. Michael, 127-128

Kimmel & Associates, 235

Klein, Eugene, 185. See also SYSCO
Corp.

Knabe, Louise, 111-113, 120. See also
Gillette Co.

Knight, Philip, 28. See also Nike

Korea, 16-17, 147

Kotler Marketing Group, 162

Kroger Co., 166

Krohn, Mike, 100. See also Ace
Beverage Co.

Kurt Salmon Associates, 192

Kurth, George, 17, 31, 138-139, 143.
See also Hyundai Motor America

Kyoto Protocol, 204

L

Labor management, 49, 93, 96, 98-103,
114-117

Lahiri, Sandip, 196. See also IBM Global
Services
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LaHowchic, Nick, 130-131, 168. See
also Limited Brands
Land O’Lakes Inc., 20-21
Lane, Mary, 89-90. See also Unilever
Langford, Simon, 192. See also
Wal-Mart Stores Inc.
Larson, Alan, 75-76. See also Motorola
Inc.
Latin America, 120
Lead logistics provider (LLP), 156
defined, 156
Lean Enterprise Institute, 124, 219,
221
Lean management, 219, 220, 225
Lean manufacturing, 35, 68, 70, 75, 89,
148, 215-225, 230. See also
Continuous improvement
defined, 221
Ledyard, Mike, 38-39
Lenox Inc., 101-102
Lewis-Burton, Patricia, 233. See also
IBM Corp.
Lieb, Robert, 148, 150
Liebowitz, Stan, 65
Liker, Jeffrey, 162, 217, 219
Limited Brands, 130-131, 168
Limited Logistics Services, 130-121
Load optimization, 210-211, 2i3
Lockheed Martin Corp., 73
Lockheed Martin Missiies and Fire
Control Co., 52—
Logistics infrastruc.cure, global, 122,
124, 126-130
Logistics Quotient, 108-109, 113
Logistics Today, 108, 169—170, 234-237
Logistics. See Transportation
Logistics Quotient rankings:
air cargo service, 109
interstate highways, 109
railroad service, 109
road and bridge condition, 109
road density congestion, 109
road infrastructure, 109
taxes and fees, 109
transportation and warehousing
industry, 108

waterborne cargo service, 109
workforce and labor, 108
Logistics-friendly cities, U.S., 109
Logistics-friendly countries, 122-123
Logitech, 137-138
Long, Douglas, 128-129
Louie, Randy, 153-154. See also Sun
Microsystems
Louisville, Kentucky, 109, 147-148
Low-cost labor, 123-130, 132

M
MacNew, Gary, 156. See also Rich
Products
Mad Cow Disease, 195
MAG Giddings & Iewis, 77
Maintenance, repeir, and operations
(MRO). 23, 197, 225
Make-to-ozcter; 5, 18-19, 23, 69-70, 148
Make-a-vieck, 17-19, 69
Malaysia, 94, 129
Mar ifacturing, 35, 6778
productivity, 78
Manufacturing Insights, 74-75, 127, 204
Manufacturing execution system (MES),
74-75
defined, 75
Marien, Edward, 7, 88, 134-135
Marsh, 154
Mascaritolo, John, 155-156, 179-180.
See also NCR Corp.
Massachusetts Institute of Technology
(MIT), 7, 191
Center for Transportation and
Logistics, 47, 185, 207, 230
Mastroianni, Mike, 4647, 49. See also
Campbell Soup Co.
Matchette, John, 170
Material Handling Industry of America,
96
Material handling, 95-96
Material handling equipment:
automated storage and retrieval
systems, 96
automatic identification, 96
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Matheson, Jim, 224
McCollum, Duncan, 199
McEnroe, Kate, 116
McGinnis, Thomas, 61-62
McGregor, James, 127
McKesson, 61-62
McLean, Malcom, 119-120
McMillen, Tom, 224. See also General
Motors Corp.
McPhillips, Tom, 23. See also
Pfizer Inc.
Meier, Jon, 87. See aiso Cargill Meat
Solutions (CMS)
Memphis, Tennessee, 109-110, 148
Menlo Worldwide, 156
Mentoring, 233
Meseck, Greg, 154-155
Metersky, Jeff, 127-128
Metro, 199
Metty, Theresa, 62-63. See also
Motorola Inc.
Mexico, 22, 51, 123, 129, 1312132,
178-179
MFG.com, 65
Michigan State University, 230
Miller, Jim, 54. See also Cisco Systems
Inc.
Miller, Tan, 23. See also Pfizer Inc.
Minevich, Mark, 130
Minneapolis, Minnesota, 208
Minoura, Teruyuki, 218. See also
Toyota Motor Corp.
Mobile, Alabama, 113
Moen Inc., 151-153
Moody, Patricia E., 56, 58
Morgan, David, 34-35
Morley, Eric, 24. See also Best Buy Co.
Inc.
Morocco, 130

Motorola Inc., 55-56, 62-63, 75, 77
complexity index, 63
Muda, 218. See also Waste
reduction/elimination
Mulherin, Tom, 57-58
Muller, Gerhardt, 81
Myanmar, 123

N

Nagrath, Sanjeev, 186. See also IBM
Global Business Services

NASA’s Kennedy Space Center, 197

National Association of Manufacturers,

78

National Cattlemen’s Beef Association,
195

National Semiconductor Corp., 4548,
94

NCR Corp;153, 179

Nearnberg Jay, 163-164. See also
“warner-Lambert

Neavsiioring, 131-132

Relson, Dave, 56-58. See also Delphi
Corp.

Netherlands, 123

Netscape, 63

New England Cost Containment, 57

New Orleans, Louisiana, 109, 175,
208

New York Mercantile Exchange
(NYMEX), 82

New York Times, 203

New York, New York, 109, 112-113

New Zealand, 176

Newton, Mark, 216-217. See also
Autoliv North America

Nichols, Ernest L., Jr., 121-122, 136

Nike, 28, 147-149

Nissan Motors, 34-35, 161-162

Nizam, Carlo, 197. See aiso Airbus

Nokia, 30

Non-vessel operating common carrier
(NVOCCQ), 131

North Carolina State University, 162

Northeastern University, 148, 150

Northrop Grumman, 73



P1: OTA/XYZ
JWBT243-Blanchard

P2: ABC

274

March 3, 2010 22:1

Printer Name: Courier/Westford

Index

Novack, Robert, 32
NYK Logistics, 199-201

O
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76-77, 91

defined, 37
SCORcard, 36

Supply chain planning, 4, 13, 23,

43-54, 97, 230

bias, 45-46, 54

collaborative planning, forecasting,
and replenishment (CPFR),
164-166
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U.S. Department of Homeland Security
(DHS), 174-175
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Warehousing. See Distribution
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