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assessment of Green initiatives, 169, 180, 

198, 199
budget, 163
custom applications, 63
customer satisfaction, 25
environmental baseline data, 113, 114
and Green initiatives, 30, 38
project progress, 166
and strategy mapping, 71

Knowledge management, 30, 58
Kyoto Protocol, 17–20, 96

Leadership
and organizational changes, 84, 85. See 

also Organizational charts
and strategic planning, 73–77

Lighting control systems, 31, 78
LiveMeeting, 91
Long Beach, City of, Technology Services 

Department (TSD), 43, 44

Manufacturing, 4, 5, 14, 23, 31, 59, 77, 78, 
80, 83, 86, 106, 117

Mapping
environmental aspects and impacts, 

118–120
strategy mapping, 70–73, 99

Marketing, 83, 89–91. See also Consumers
McDonald’s Corporation, 9
Mergers and acquisitions, 132
Metrics

assessment of objectives and actions, 
178–180

key performance indicators. See Key 
Performance Indicators (KPIs)

Microsoft Advertising, 56
Microsoft Business Intelligence 

Platform, 148
Microsoft Corporation

partnerships, 63, 64
social responsibility, 8

Microsoft Dynamics AX, 60, 61
Microsoft Global Foundation Services, 59
Microsoft Hohm, 56
Microsoft Office Excel, 148, 187
Microsoft Office Visio 2007/2010, 71
Microsoft PerformancePoint Server 2007, 

71, 73
Microsoft Project Server 2010, 148, 149, 

153–155, 167
Microsoft SharePoint, 61, 71, 148
Microsoft System Center Configuration 

Manager 2007, 50
Microsoft Windows 7, 49, 50
Microsoft Windows 2008 R2 Hyper-V, 

53–55
Microsoft Windows Azure, 56, 63
Mission

and assessment of initiative, 181
and Green initiatives, 13, 133
mission statement, 108, 109, 111, 134
and strategy framework, 73, 84, 87, 88
and strategy mapping, 69, 71
transparency, 6

Mobile devices, 29, 45, 56, 57, 89, 131, 
152, 191

Monitoring. See also Dashboards
assessment stage, 169, 176, 194, 196, 198
energy consumption, 48, 61
implementation stage, 137, 139, 141, 159, 

161–163, 165, 167, 168
Kyoto Protocol, 18

National Audubon Society, 9, 97
National Environmental Policy Act (NEPA), 

118
National Resources Defense Council, 9, 97
National Wildlife Federation, 9, 97
Nearshoring, 153
NetMeeting, 91
Networks

energy consumption, 48, 56, 57
engineers, 28, 40, 130, 152, 191
and Green initiatives, 28, 29, 38, 40, 45, 

108, 130, 152, 191
wireless, 56, 57

NVivo, 186

bindex.indd   232bindex.indd   232 8/16/10   6:43:49 AM8/16/10   6:43:49 AM

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



 Index 233

Obama, Barack, 18
Objectives of Green initiatives

assessment stage, 173–175, 178–180
implementation stage, 141, 142
planning stage, 116, 127–129
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plan implementation, 193–198
survey software, 183–185, 198

Process flow, implementation stage

assignment of IT resources and offerings, 
151–155

execution of plan, 158–161
goals and objectives, retrieval of from 
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communication with, 143, 154, 155, 

158, 159
dashboards, 162, 166
examples of, 156, 157
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