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See also Coaching for ESE

Case Western Reserve University, 21
Center for Creative Leadership (CCL), 21
Challenger shuttle disaster, 174, 190
Chenault, K., 20
Cherniss, C., 19, 20
Christianity

Judeo-Christian theistic ethics of, 51
limbic resonance capacity promoted by, 56

CIA, 165
Circle exercise, 105
Clerk of the Privy Counsel (Canada), 23, 24
Client, 7
Coaches

art of gentle irreverence and tale of two, 
152–156

competencies required by, 24–25
courage of, 95–97
emotional awareness development of, 

141–157
emotional immersion of effective, 150–152
overcoming barrier of unexplored 

assumptions, 157
professional membership and credentials 

for, 156–157
refl ecting practices by, 76
“story-buster” role of, 133

Coaching
to build ESE, 8–9
defi nition of, 5–6

Coaching for ESE
to build emotional and social 

 effectiveness, 8–9
exploring, 4
federal applications of, 23–24
holistic approach to, 124–127
learning from examples of, 25–26
measuring success of, 181–182
multiple perspectives required for, 14–15
Newfi eld’s Ontology of Emotions 

 Coaching approach to, 7, 123, 127–139
See also Case studies; Emotional and 

social effectiveness (ESE); Emotional 
intelligence (EI); ESE strategies

Coffman, C., 22
Collaborative Growth, 159, 160
Columbia Accident Investigation 

Board, 175
Columbia shuttle disaster, 175
Communication

conversation pace relationship to, 146
emotions impacting, 131–134
listening component of, 77–78, 168
of needed information, 50–51
nonverbal, 77–78, 134–137
See also Language

Confucianism, 56
Confucius, 56, 106
Consortium for Research on Emotional 

Intelligence in Organizations (EI 
Consortium), 19–20

Conversation pace, 146
Courage ESE strategy

to act, 92–95
coaching for, 96–101
connecting to other ESE strategies, 107
description of, 9, 85–88
development of your own, 96–97
EQ-i, MSCEIT, ESCI measurements of, 

12–13
fear of rejection barrier to, 87–88
openness and relationship to, 147
to speak up, 88–95
to trust, 95–96

Credit Suisse, 18

D
Dali Lama, 111–112
Deloitte, 18
DeLorenzo, A. 20
Department of Treasury coaching, 169–172
Developing Others competency, 23
Developing Self competency, 19
Disraeli, B., 106
Doctrine of the Mean, 56
Druskat, V. U., 20

E
ECI, 28
EI Consortium, 19–20
Ekman, P., 77

Index

bindex.indd   198bindex.indd   198 6/12/08   3:09:42 PM6/12/08   3:09:42 PM

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



Index 199

El Consortium website, 9, 20, 21–22
Elias, M., 20
Emotional and Social Competence 

Inventory (ESCI)
description of, 6
fi ve practices and related skills, 11–13

Emotional and social effectiveness (ESE)
business case for developing, 18–20
clusters most central to coaching for, 9
competencies related to, 19
defi nition of, 6
federal applications of, 23–24
fi ve critical areas for building, 27–28
success through, 20–22
See also Coaching for ESE; ESE strategies; 

Relationships
Emotional awareness strategies

1: take a look at how you take a look, 
143–146

2: learn how to learn, 146–149
3: emotional immersion, 150–152
4: art of gentle irreverence, 152–156

“Emotional Competence Development and 
the Bottom Line” (Lennick), 20

Emotional immersion, 150–152
Emotional intelligence assessment, 

178–181
Emotional intelligence (EI)

defi nition of, 6
measurements of, 10
need for developing, 3
supporting authentic success, 110–113
taking assessment of, 178–181
TESI measuring groups and team’s, 14
See also Coaching for ESE

Emotional Intelligence in Action (2005), 28
Emotional literacy, 68–70
Emotional quotient (EQ), 6
Emotional vocabulary, 75
Emotions

awareness of other’s, 76–79
the body and, 134–137
case study on power of mood in a group, 

177–182
language relationship to, 131–134
making free-fl ow list of needed, 152
as predispositions for action, 134
relationship between coaching, meaning, 

and, 137–139

self-awareness of, 72–74
Emotions Revealed (Ekman), 78
Empathy, 77
Employees

emotional intelligence assessment by 
interviewing, 178–181

motivation of, 22, 70–71
relationships role in productivity/ 

retention of, 22–23
Encyclopedia of Applied Psychology 

(Spielberger), 10
EPA (Environmental Protection Agency)

coaching at the, 175–176
learning groups used in the, 173

EPA Offi ce of Pesticides, Prevention, and 
Toxic Substances, 175

EQ 360, 28, 183
See also 360-degree feedback

EQ-i
coaching use of, 183, 184
description of, 28
fi ve practices and related skills, 11–13
as self-assessment instrument, 168

EQ-i Group Report, 14
ESE strategies

art of gentle irreverence, 152–156
Authentic Success, 9, 13, 104–120
Courage, 9, 12–13, 85–101, 107, 146
EI Consortium website on impact of, 

21–22
emotional immersion, 150–152
executive coaching development of, 21
learn how to learn, 146–149
OMP list of core executive, 23
recommended by managers and 

coaches, 19
Responsive Awareness, 9, 12, 63–83
take a look at how you take a look, 

143–146
Valuing Others, 9, 11, 31–45, 106
Valuing Self, 9, 11–12, 47–61, 106
Weatherhead School of Management 

 recommended, 21
See also Coaching for ESE; Emotional 

and social effectiveness (ESE); 
 Relationships

Evening (fi lm), 109–110
Exercises

circle, 105

bindex.indd   199bindex.indd   199 6/12/08   3:09:42 PM6/12/08   3:09:42 PM

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



Index200

Exercises (continued)
free-fl ow list of emotions you need to 

learn, 152
listing time spent on relationships, 

151–152
self-observation, 168

F
Fast forward strategy, 75
FBI, 165
Fear of rejection, 87–88
Federal Consulting Group, 171
Feedback

emotional intelligence assessment 
through, 178–181

listening component of, 168
360-degree, 166, 167

Feeling Good: The New Mood Therapy 
(Burns), 109

From Knowledge to Wisdom (Olalla), 
127–128

G
GAO (U.S. Government Accountability 

Offi ce), 23, 24
A General Theory of Love (Lewis, Amini, & 

Lannon), 55, 131, 150
Gentle irreverence practice, 152–156
Gergen, D., 176
Goleman, D., 10, 19, 22
Goleman model, 10
Good life happiness, 112
Government leadership

accountability demands on, 162
changing nature of, 162–164

Government leadership coaching
at the Department of Treasury, 169–172
at the EPA (Environmental Protection 

Agency), 175–176
in the intelligence community, 164–169
at NASA, 172–175

Gowing, M. K., 23
Groups

case study on power of mood in a, 
177–182

TESI measuring EI of, 14

H
Hannum, K., 21
Happiness, 111–112
Hawn, G., 111
Hayden, M., 615
Hay/McBer Research and Innovation 

Group, 22
Hinduism, 56
Holistic coaching approach, 124–127
Hughes, M., 14, 17, 75, 115, 177
Hunt, J., 18

I
Independence competency (Bar On EQ-i), 88
Intelligence community coaching, 164–169
International Coach Federation (ICF), 

156, 157
International Consortium for coaching in 

Organizations, 23
Islam, 55–56

J
Journal writing, 75
Joyce, J., 107
Judaism, 55
Judeo-Christian theistic ethics, 51

K
Karlin, D., 24
Kumata, E., 18

L
Language, 131–134

See also Communication
Language and the Pursuit of Happiness 

(Chalmers Brothers), 133
Lannon, R., 55, 131, 150
Lao Tzu, 106
Leadership and the New Science 

(Wheatley), 162
Leading Change competency, 23
Leading People competency, 23
Learned Optimism (Seligman), 113

bindex.indd   200bindex.indd   200 6/12/08   3:09:43 PM6/12/08   3:09:43 PM

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



Index 201

Learning
emotions and relationship to, 128–130
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