Contents

FOTEWOTT ...ttt sttt e ix
By Finn Raben
INEEOAUCTION. ..ttt ettt et ettt e bt be e bt e nbeenbee xi
PART |
Online Quantitative Survey Research
I Overview of Online Quantitative Research .........00o.ivviiiiiiiiiineeeeeen. 3
2 Web SUIVEY SYSIEIMS ..eeruieeeieeieriierireriiiinesiees s iianeneeeseeesseesseesseesseesses 16
3 Designing Onling SUIVEYS.......ccereriiinieriotitioiinieneetentesie et sieeeens 31
4  Working with Panels and Databases ....\...c.ccccovieviininninnienieieeeen, 66
5 Running an Online Survey and SUTGiary.....coeeeveereereeneeseenieesieenienns 88
PART Il
Qualitative Research
6 Overview of Online Qualitative Research ...........cooeevvvveiiiieecinennnennn. 107
7 Online FOCUS GuOUPS....eertiiiiieiiieeiieeeiee ettt ettt 16
8 Bulletin Eoard Groups and Parallel IDIS .......c..cocceveninenienincneenene. 132
9 Other Oniine Qualitative Methods and Summary of
Online Qualitative Research..........ccccoecvviienciieeiiiieeecieeeeieee e 151
PART IlI
Social Media
10 Participatory Blogs as Research Tools .........ccceceriiiiiniiniiniicnice 163
Il Online Research Communities/MROCS ........c.cccoceriiniinieniieniineenn 176
12  Blog and Buzz Mining ........cccceeeveiriiieesiieeiieeeieeeeeesee e 221
13  Other Social Media Topics and Summary............cccecvveeveeveencvencvennennns 243



Vil CONTENTS

PART IV
Research Topics
14 Specialist Research Areas........ccoocueeuiiiinieiiieiiiiiceeeeee e 261
I5 Website RESEArCh .......oooooiiiiiiiiiiiiiiieeeeeeeeeeeeeeeee e 282
16 Research Techniques and Approaches .........cccocveevvecieeciiecienciencieenennn, 322
17 The Business of Market Research........ccooooeeeoiiiiieieeeiiieiiiiiiveivieeeeees 340
PARTYV
Breaking News!
F8  NEWMR. .ottt ettt aaaaaaaaaes 367
19 Trends and INNOVALIONS .......ooovviiiiiiiiiieeeeeeeeeecce (S eeeeeees 378
20 An Overview of Online and Social Media Researcit.........ccooeeeveeennn.. 391
(€ 11T o e SRR 403
Further INfOrmation.........oooooieeoi e ettt e e e e e e e e e e e e e e e e e e e e e e 417
References.......cccovvvveveeeeeeeeeeeeeeeeeeeeeeessbns TP 421
ACKNOWICAEMENLS.....c.evieitieei ittt et e et e et e e sbeesste e e beesnseeeseeennseennns 427



