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148-150, 152, 154-156,
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See also Media storage

Database management, 162, 163,
169-171

DB2 database, 5

Defense Information Security Agency
(DISA), 144, 147

Demand, unpredictability of, 2, 102,
105

Demand and Capacity [Menagement,
64

Deployment modcls

community cieud, 8, 18, 37, 101
described, 8, 9, 37

hybrid cloud, 9, 18, 101

private cloud. See Private clouds
public cloud, 9, 18, 37, 101

DISA (Defense Information Security
Agency), 144, 147

Disaster recovery

and cloud deployment model, 59

and data level security, 172

planning. See Disaster Recovery
Planning (DRP)

Disaster Recovery Planning (DRP)
audit questions, 138, 139
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E-mail. SeeLi2ctronic mail systems
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and Privacy Act), 120

Financial Management, 64

FIPS (Federal Information Protection
Standards), 120, 145

Index 197

Firewalls, 11, 17, 87, 91, 134, 167,
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protection and privacy of
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On-demand self-service, 102, 104

Open Group, 2, 101, 124

Operating systems, 3-5, 34, 36, 37,
39,41, 59, 67,76, 89, 134,
167,168

Outages, 10, 45, 65,131, 133, 136-
138
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offsite operations), 81
and policy conflicts, 60, 61
privacy issues, perspective on, 99,
169
gucstionnaires on security
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