
Index

• Symbols •
© copyright symbol, 315
® registered trade mark symbol, 309
™ trade mark symbol, 309

• A •
About Me page (eBay), 231, 232–234
acceptable use policies, 321
accessibility, website, 320
accounting

accounting period, choosing, 325–326
assets, 327
bookkeeping, 30
business deductions, 334–335
business taxes, 334–335
calendar year versus fi scal year, 325–326
capital allowances, 327
cash-basis versus accrual-basis, 324–325
Companies House, fi ling with, 326
expenses, listing, 328
importance of, 323, 324
income, 326–327, 334
journals (fi nancial record book), 326
other business taxes, 334–335
payments, recording, 327–328
profi t-and-loss statement (P&L), 328–329
records to keep, 326–328
software, 22, 329–332
tax returns, fi ling online, 325–326, 335
VAT taxes, 333–334

accounting period, 325–326
accrual-basis accounting, 324–325
Actinic (payment system), 89, 251, 256, 258
Ad-Aware software, 177–178
Adobe Business Catalyst (cloud service 

provider), 221–222
Adobe Dreamweaver CS5 (software), 88
Adobe Photoshop Elements (software), 72

ADSL (Asymmetrical Digital Subscriber 
Line) (broadband), 68

adult content, selling online, 320
advertising. See also marketing

banner ads, 35, 345
on Facebook, 47, 106
pay-per-click, 35
posting in the right places, 345
on search engines, 285
signature fi les as, 57
skyscrapers, 35
your website, 35–36
on your website, 198

adware, cleaning out, 177–178
affi liate links, 46–47
affi liate marketing, 111–112
Afi lias (registry service), 192
ALT (alternative) text, 295
alt or alternative text, 153
Amazon Web Services (cloud service), 

219–220, 224
Amazon.co.uk, 103, 120
answering machine or voice mail, 171
antique dealership auctions, 59
anti-spam and security software, 71
antivirus software, 69, 173–176
Anything Left Handed (website), 26, 30, 32, 

33, 253–254
Apache HTTP web server software, 85, 194
APIs (web Application Programming 

Interface), 105
App Store (Apple Computers), 111
Apple, payment system, 113
Application Service Provider (ASP), 219
architect websites, 45
arts and crafts, online descriptions, 210
artwork

adding to web pages, 136–137
selling online, 48–49

ASOS.com (As Seen On Screen), 43
ASP (Application Service Provider), 219
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364 Starting & Running an Online Business For Dummies, 2nd Edition 

Assange, Julian (WikiLeaks founder), 310
assembly phase, of starting a business, 39
assets, recording, 327
Asymmetrical Digital Subscriber Line 

(ADSL) (broadband), 68
attaching fi les to email, 271
auctioneers, selling online, 211
auctions, online. See also eBay.co.uk

eBay options, 228–229
professional services, 106–107
reverse auction, 106
selling through, 59

audio fi les, downloading, 101
authentication (security technique), 186
autocomplete, Google, 293
automatic credit card processing, 255
automatic data backups, 95
autoresponders, email, 70, 95, 270
AVG AntiVirus Technologies, 174

• B •
backup power systems, 173
backup software, 73
bandwidth, 188, 193, 220
banks, merchant accounts with, 251, 252
banner ads, 35, 345
BBC News (website), 146
Bebak, Arthur (Creating Web Pages For 

Dummies, 9th Edition), 55
Ben & Jerry’s Ice cream, 43
benchmarking, 297
Blayds, Warren (eBay Power Seller), 246
Blogger.com, 48
blogs

building brand through, 115–119
creating, 48, 117–119, 350
discussion groups, 278
exploring blog posts, 131
fi nding your niche, 116
inspiring, 352
keywords for, 119
making money from, 115–116, 119
syndicating, 119
technology blogs, 360–361
on website, 278

Blu-Ray or DVD+RW drive (computer), 62
book printing, on demand, 352
bookkeeping, 30
Bookkeeping For Dummies (Kelly), 323
Boston Consulting Group, 10
bots or spiders (computer programs), 

282–283
bounce rate, 297
Boyd, Lucky (owner, MyTexasMusic), 20, 

33, 37, 38
brand and visual identity

building through blogs, 115–119
establishing, 27–28

Bravenet (free web host), 80
bricks-and-mortar customers, 268–269
broadband Internet connection, 10, 67–68
browser software

accessing websites, 28, 194
creating catalogues with, 213–214
described, 28, 69
updating, 177

BT eShop (web hosting service), 19, 215
budget, creating, 18
business ideas, 44–49
business insurance, 60, 172–173
business partner, choosing, 24
business plan, 17
Business Plan Pro (Palo Alto Software), 17
business schedule (eBay.co.uk), 230–231
businesslink.gov.uk

business plan guides, 17
cloud computing information, 225
on copyrights, 314
legal guidelines resource, 302, 317
as must-see website for entrepreneurs, 359
on obtaining a merchant account, 252

Butter Cow Lady, 351
Buy It Now button (PayPal), 249
Buy It Now option (eBay), 228–229

• C •
calendar year, selecting as accounting 

period, 325
camera, digital, 64–66, 137, 238
cancelled orders, refunding, 308–309
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365365 Index

capital allowances, defi ned, 327
Cascading Style Sheets (CSS), 27, 70, 130, 

134, 135–136
cash-basis accounting, 324–325
Cashmore, Pete (technology blogger), 

115–116, 361
catalogues, online, 160, 208, 213–214
CD Wow website, 43
CentralNIC (domain registry), 190
certifi cates (Digital ID), 183–184, 185
chargebacks, payment systems, 256
Chartered Institute of Taxation, 324
chat-based discussions, 104, 275, 278
checkout counter, 90
Cheesybug Toys (website), 92
classifi eds, online, 58–59
clicks

click-through rate (CTR), 289
encouraging, 146
pay-per-click advertising, 35

clip art, 136, 137
clothing, online descriptions, 210
cloud services

benefi ts and risks, 222–225
contracts, signing, 225–226
described, 68, 219–220
fees and hidden costs, 225
information on, 224–225
personalising or customising, 225
security issues, 226
service level agreement (SLA), 225
trial period, 225–226
types of, 220–221

CMS (content management systems), 70, 
77, 84, 86–87

CNet antivirus software reviews, 176
CoffeeCup HTML Editor for Windows, 89
Coles, Malcolm (blogger), 35
collaboration, cloud services, 221
colour scheme, for website, 131–134
Comic Domain (online comic store), 24, 

132, 276
commercial websites, evaluating, 43–44
communication

effi ciency, increasing, 216–217
email newsletter, 45, 265–268

new ways of, 102–106
Privacy and Electronic Communications 

regulations, 304–306
communities, online

benefi ts of, 49
building, 33, 120–122
email discussion groups/lists, 57–58
joining the eBay community, 231
market research and, 120, 122
participating in, 55–58
partnerships, 120

Companies House (register of UK 
companies)

fi ling with, 326
listing UK company names, 311

competitions and prize draws, 154–155
computer

buying online, 61
choosing, 60–61
costs, 21
DVD and Blu-Ray drives, 62
fi le backups, 73, 173
hard drive storage, 62
image capture devices, 64–67
insurance for, 172
laptop computer, 175, 180
locking systems, 175
monitor, 21, 63–64
network interface card (NIC), 60
passwords for, 170–171
processor speed and memory, 60, 61–62
random access memory (RAM), 60
selling online, 47

Confused.com (price comparison 
website), 209

consumer products. See goods and 
services

contact information
business seller’s, 303, 341
customer-to-customer contact, 55
regulations, 303
website, 42, 269–270

Contact Us page, 303
content management systems (CMS), 

21–22, 70, 77, 84, 86–87
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366 Starting & Running an Online Business For Dummies, 2nd Edition 

content (website). See also web design and 
planning; website

adult content, 320
customer comments, inviting, 160–167
describing your business, 145
endorsements, obtaining, 159–160
freebies, 154–156
headings, 150, 152
keeping it “above the fold,” 26
making website scannable, 150–154
making website searchable, 156–157
management system, 221
mission statement, 25, 148
organizing in lists, 151–152
organizing under headings, 150, 152
overview, 25–27, 144–145
photos and images, 132, 137–139, 140, 

153–154, 201
rules for, 143–144
size of web page, 149
title of web page, 152
writing text, 149, 157–160

contracting and pricing information, 
regulations, 303–304

contractors, recording payments to, 328
contributions, soliciting, 353, 355
cookies (tracking fi le), 297, 305–306
cooling off period, customers, 203, 262, 

307–308
copyrights

creating a good copyright notice, 315
legal issues, 313–316
protecting with digital watermarks, 

315–316
Corel Paint Shop Pro software, 72
corporation tax return, fi ling, 325–326, 335
corporation tax year, 325
costs/fees

cloud services, 225
computer, 21
cost comparison websites, 66
eBay.co.uk, 237–238, 243
email marketing services, 267
merchant account, 250, 252
payment service provider, 250

PayPal, 241
usage fee, 250
web designers, 142
web hosts, 77, 97

Cotton Patch (online craft shop), 24
country code (ccTLD), 190
Craigslist (online classifi eds), 58
Creating Web Pages For Dummies (Smith 

and Bebak), 55
Creative Commons, 136–137
creative works, selling online, 108
credentials, documenting, 54
credibility, boosting, 53–55
credit cards

application process, 250–251
automatic processing, 255
chargebacks, 256
fraud, 30, 251, 253
merchant account for, 249–250, 251–252
processing and verifying credit card data, 

253–255
secure server, fi nding, 252–253
security issues, 30, 248
transactions, 29–30, 248–249

Cresswell, David (co-founder; Comic 
Domain), 24, 276

Cresswell, Steve (co-founder; Comic 
Domain), 24

CrystalTech Web Hosting, 93–94
CSS (Cascading Style Sheets), 27, 70, 130, 

134, 135–136
(CTM) Community Trade Mark, 310
CTR (click-through rate), 289
CubeCart (payment system), 256
Culey, Graham (technology 

consultant), 216
customer service

chat-based, 275
cloud-based services, 222–223
contact information, 269–270
discussion groups, 277–279
eBay.co.uk, 241–242
email, 270–272
email newsletter, 45, 265–268
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367367 Index

FAQs (frequently asked questions), 
264–265

feedback forms, 272–275
feedback system, 229–230
inviting customer comments, 160–167
personalising, 26–27, 31–34, 275–276, 344
privacy policy, 306–307, 341
refunding customers, 308–309
tracking orders, 279

customers
attracting and keeping, 208–211
bricks-and-mortar customers, 268–269
communicating with, 102–106, 216
developing a relationship with, 50–51
discounts for, 103–104
endorsements from, 159–160
features that attract, 144–149
inviting comments from, 160–167
overseas markets, 277
price-comparison shopping, 208–209
returning goods, cooling-off period for, 

203, 262, 307–308
reviews from, 160–161
trust, building, 32, 209–210, 341–342
viewing your merchandise online, 208, 

210–211
cyber squatters, 189

• D •
data backups

automatic, 95
computer, 175
online service, 175

Data Protection Act 1998, 306–307
data storage, 173
decision phase, for starting a business, 39
dedicated web hosting, 83
dedicated web server, 193, 218, 253
Demilitarised Zone (DMZ), 179
designing a website. See web design and 

planning; website
Detailed Seller Rating (DSR) score 

(eBay), 230
Deviant Art (online gallery), 48
Dictionary.com, 290

Digg.com (bookmarking site), 47, 100, 286
digital camera, 64–66, 137, 238
Digital ID (certifi cates), 183–184, 185
Digital Photography For the Older and Wiser 

(Wiley publishing), 66, 114, 138
digital watermarks, 315–316
disaster recovery plans, 173
discounts, customer, 103–104
discussion boards (eBay), 234, 246
discussion groups

email, 57–58
types of, 277–278
web-based, 278

Distance Selling Regulations, 203, 262
DMOZ Open Directory Project, 283
DMZ (Demilitarised Zone), 179
domain name

buying, 76–77, 78, 95
choosing, 340
described, 25
as email address, 189
importance of, 188
legal disputes, 301
protecting, 312–313
registering, 192–193, 212–213
registrars, fi nding, 190, 193
related to your domain name, 192–193
renewing, 188–193
top-level, 190–192
your own name as, 189

donations, soliciting from visitors, 353, 355
Doom (computer game), 103
drop-shipping merchandise, 202
Drupal (CMS software), 22, 86
Dummies.com, 147
DVD+RW or Blu-Ray drive (computer), 62
dynamic HTML and HTML style sheets, 88
dynamic websites, 37, 85, 214

• E •
Early Learning Centre (toy retailer), 196
Easyspace (web hosting service), 

19, 97, 193
eBay Picture Services, 238
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368 Starting & Running an Online Business For Dummies, 2nd Edition 

eBay.co.uk (business)
About Me page, 231, 232–234
auction sales, 228–229
building a good reputation on, 229–334
business schedule, 230–231
Buy It Now option, 228–229
chat options, 275
check or credit card payments, 241
cloud-based services, 219
customer service, 241–242
discussion boards, 234, 246
discussion forums, 120
ending time for sales, 235–236
feedback system, 210, 229–230
fees, 237–238, 243
fi nding merchandise to sell, 244–245
fraud protection, 248
images for sales descriptions, 238–239
joining the eBay community, 231
listing-management tools, 234–235
as must-see website for entrepreneurs, 

359–360
My World page, 231, 232
new business account registration, 231
opening a shop, 243
overview, 59, 227
packing and shipping, 242
PayPal used by, 239–241
PowerSeller status, 244–246
sales descriptions, 234–238
Sell Your Item form, 234, 235
selling formats, 228–229
shipping costs, 242
terms of sale, 241–242
thank-you notes and business cards, 242
upgrading your listings, 236–237

eBay.co.uk Business All-in-one For Dummies 
(Wiley), 227, 239

e-commerce
analysis, 297
described, 9, 11
regulations, 302–304

Economist (website), 112
ekmPowershop (payment software), 97

Elance Online (reverse auction 
website), 107

electronic fi ling, tax returns, 325–326, 335
email

addresses, 95, 189
anti-spam and security software, 71
autoresponders, 70, 95, 270
cloud-based services, 220
contacting customers through, 103
discussion groups, 57–58
email newsletter, 45, 265–268
fi le attachments, 271
mailing lists, 70
as marketing tool, 33–34
quoted text in, 270–271
receiving positive feedback, 161–162
security issues, 174, 184
signature fi le, 57, 271–272
software, 70–71
web hosts, 270

employee payments, 328
encryption

public-key/private-key, 182–183, 185
software, 184–185
for wireless network, 180–181

ending time for sales, eBay.co.uk, 235–236
endorsements, 159–160
equipment for online store. See also 

computer
digital camera, 64–66, 137, 238
overview, 19, 21
photo printer, 65
researching, 59
scanners and multifunction devices, 

21, 66–67
updating insurance for, 60
warranty and technical support, 59

estate agents, selling online, 211
Ethernet (network technology), 60
Etsy.com, 108
European Union, Community Trade Mark 

(CTM), 310
Excel spreadsheet software, 203, 329
exchange links, 345
expenses, recording, 328
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369369 Index

expertise and insider information
freebies, 155–156
making money from, 46–47
sharing yours, 31–32, 160, 354–355

• F •
Facebook

advertising on, 47, 106
attracting customers through, 

113–114, 115
business discussion group, 277
creating a Facebook page, 114
Like button, adding, 163–165
mashups, 105

Facebook Marketing All-in-One For Dummies 
(Wiley publishing), 114

fair dealing, 314, 315
family business, 24
Farr, Jackie (nutritionist), 45, 46
FastHosts (web hosting service), 19, 

211–212, 214–215
fax machines, 64
feedback forms, creating, 272–275
feedback system, for eBay customers, 

229–230
fi le attachments, 184, 271
fi le backups, 173
fi le storage, cloud-based, 220
File Transfer Protocol (FTP) software, 

71, 77, 94
fi le transfers, web hosting service, 96
Financial Times (newspaper), 103
Firebox.com (gadget retailer), 252
Firefox (web browser), 69, 134, 

136–137, 194
fi rewall software, 69, 176, 178–179
fi scal year, 325
Fixed-price Buy It Now sales (eBay), 228
Flanders, Vincent (Mystery Meat 

Navigation), 201
Flash animations, 146
fl exible hosting, 93–94
Flickr (photo-sharing website), 48, 67, 100, 

136, 278

Folder Guard (security software), 171
fonts, 134–136
food, online descriptions, 210
forms

creating with cloud services, 220
feedback forms, creating, 272–275
fi lling out, 320
order forms, creating, 162–163

FormSite.com (cloud service provider), 
220, 221

forums
attracting customers with, 33
eBay.co.uk, 120
failures, handling, 167
posting messages on, 56
software, 71, 167
starting a discussion area for, 166–167
for your website, 278

fraud, credit card, 30, 251, 253
fraud protection, eBay.co.uk, 248
free web hosting, 79–80
freebies

benefi ts of, 55
competitions and prize draws, 154–155
expertise and insider information, 31–32, 

155–156, 160, 354–355
free samples, 103
giveaways and promotions, 42
shareware or freeware programs, 

55, 72, 103
Freecycle network, 58
Freedback (form service), 273–275
Freeola (free web host), 80
FreeParking.co.uk, 212–213
Friday-Ad website, 58
Fry, Stephen website, 43
FTP (File Transfer Protocol) software, 71, 

77, 94

• G •
GadgetTrak (theft recovery system), 175
gateway, payment, 30, 249, 250, 253, 256
Geldman, Andy (Slurls), 121
generic TLD (gTLD), 190

27_9781119991380-bindex.indd   36927_9781119991380-bindex.indd   369 9/8/11   4:27 PM9/8/11   4:27 PM

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om
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GIF format, 65, 141
goals for starting an online business, 17
Godin, Seth (blogger), 48
goods and services. See also shipping

creative works, 108
customers viewing online, 208, 210–211
describing, 210–211
fi nding products to sell, 44, 244–245, 342
groceries and household services, 

108–110
maintaining inventory, 204
music, photos and artwork, 107–108
new products, regular infl ux of, 343
offering services on a directory, 352–353
overview, 44–49
professional services, 45–46, 106–107
returned goods, 203, 262, 307–308
sourcing, 202–203
tracking packages after shipment, 260–261

Google Alerts, 122
Google Analytics, 201, 296, 297, 298
Google Apps, 219, 221, 225
Google Autocomplete, 293
Google Checkout (payment system), 113, 

133, 259
Google Chrome (web browser), 194
Google Cloud Connect, 216–217
Google Custom Search, 198–200
Google Instant, 293
Google Maps, 37, 292
Google Places, 36
Google Plus, 36
Google Webmaster Central, 202, 

288–289, 347
Googlebot, 292
Google.co.uk

cloud-based services, 219
fi nding yourself on, 288
guidelines and tips, 287–289
high ranking listings on, 284–285
payment transactions, 29
popularity of, 286–287
registering website with, 292–295
as research resource, 358
search parameters, 283–284
website optimiser, 25

Grandma Jam (links page), 47
graphics software, 22
groceries, selling online, 108–110
gross receipts (income)

donations, asking for, 353, 355
taxable, 326, 334
tracking, 326–327
unreported, 326

Gumtree (music website), 58

• H •
hard drive storage (computer), 62
hashtags, 100
headings, web page, 150, 152
health and safety, requirements, 320
help, hiring, 22–24
HijackThis software, 178
HM Revenue & Customers (HMRC)

accounting procedures information, 324
Businesses & Corporations section, 324
capital allowance guide, 327
HMRC.gov.uk website, 359
registering for VAT tax, 333–334
Self Assessment Online, for fi ling tax 

returns, 335
VAT guide, 334

hobby, turning into a business, 350–351
Holden, Greg (author), blog, 116
Home Shopping: Distance Regulations 

Guide, 308
home-based business, 18, 175
hosting services. See also website

backup power system, 173
benefi ts of, 194
catalogue-creation tools, 213–214
choosing, 211–212
connection speed, 128
contracts with, 212
costs and fees, 78, 97
customer service options, 211
data transfer or bandwidth capability, 193
database connectivity, 214
dedicated hosting, 83
described, 19, 47, 76
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371371 Index

domain name from, 76–77, 95
domain name registration service, 

212–213
email hosting, 270
features to look for, 92–97
fi nding, 19, 193–194
fl exible hosting, 93–94
free hosting, 79–80
managed hosting, 83
marketing services, 193
passwords, 186, 212
payment-processing services, 214–215
service outages, handling, 218
services offered by, 95–97
shared hosting, 82–83, 92, 218
technical support from, 194
upgrading, 193–194
usernames and passwords, 186
using for online business, 76–78
what to expect from, 40

Hotmail (email service), success of, 57
household services, selling online, 108–110
housekeeping, web. See also website

adding navigational links, 196–197
checking the technical mistakes, 195
ensuring your site’s searchable, 198–200
making a map of your website, 197
site organisation, 195–196
site test run, 201
visiting your website, 194–195

HTML (HyperText Markup Language)
adding descriptions to, 290–291
Cascading Style Sheets (CSS) versus, 

129, 130
colour usage, 133
creating a mailto link, 161
described, 37, 70, 89
dynamic style sheets, 88
English-to-HTML translations, 89
inserting image in document, 153
learning to use, 129, 130
markup tags, 130
newletter formatted in, 266
website maps, 197

Huffi ngton Post (political website), 116
Hunter, Julia (owner, Oily Rag), 254

• I •
I&I (web host), 47, 92
ICANN (Internet naming authority), 

190, 313
Iconfi nder.com, 136
id Software company, 103
idea phase, for starting a business, 39
ideas, business, 44–49
image capture devices

digital camera, 64–66, 137, 238
scanners and multifunction devices, 

66–67
image hosting services, 238
image-editing software, 72, 137–139, 

201, 239
images and photos

as background for web page, 132
blocked by email programs, 266
eBay.co.uk, 238–239
editing and adding to website, 137–139
freebies online, 136–137
GIF, JPEG and PNG formats, 139, 141
scanning, 67, 139
selling online, 48
for website, 132, 137–139, 140, 

153–154, 201
in-app purchases, 111
income (gross receipts)

donations, asking for, 353, 355
taxable, 326, 334
tracking, 326–327
unreported, 326

income tax, 326, 334
Information Commissioner’s Offi ce, 

304, 359
Innocent Drinks (website), 43, 44
instant messaging (IM), 72–73, 103
insurance, business, 60, 172–173
intellectual property, copyrighting, 

313–314
Intellectual Property Offi ce, 311
Internet access, connection options, 

10, 67–68
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Internet merchant account. See merchant 
account

Internet naming authority (ICANN), 190, 313
Internet search services, 286–287
Internet Security Suite by McAfee, 175
Internet Service Provider (ISP), 19, 173, 321
Internet Systems Consortium Domain 

Survey, 41
Intuit Online Payroll (cloud service), 220
inventory, 20, 204
iPosters (eBay business), 243
iStockphoto.com, 136
iTunes account, charging apps to, 111

• J •
James, Christianne (owner; online baby 

products store), 15–16
Java applets, 128, 146
jewellery shops, online auctions, 59
job interviews, making videos before, 121
John Lewis (website), 196–197
John Pickering and Partners (solicitors 

website), 45
Joomla! (content management system), 

22, 84, 86
JPEG format, 65, 141

• K •
Kelkoo.co.uk (price comparison website), 

103–104, 209
Kelly, Jane (Bookkeeping For 

Dummies), 323
keywords

adding to web pages, 284, 290–291, 
293–295

for blogs, 119
combinations of, 290
home page with, 128
keyword density, 294–295
prefaced by hash (#) symbol, 100
for sales descriptions, 235, 236
search engines using, 282–285, 290, 

293–295
URLs using, 284–285

King, Kimberly (eBay PowerSeller), 
245–246

Kiva.com, 353

• L •
laptop computer, 175, 180
Laughter, Doug (online store owner), 93–94
LeadMaster (cloud service provider), 220
legal issues

avoiding legal trouble, tips for, 319–321
basics for starting a business, 317
Consumer Protection (Distance Selling) 

regulations, 307–309
copyrights, 313–316
Data Protection Act 1998, 306–307
e-commerce regulations, 302–304
limited companies, 318–319
overview, 301–302
partnerships, 318
Privacy and Electronic Communications 

regulations, 304–306
shipping regulations, 262
sole trader, 318
trade marks, 309–313

Like button, adding, 163–165
limited companies, 318–319
limited liability partnership (LLP), 318
links

adding to website, 196, 284–285, 346
affi liate links, 46–47
designing and inserting, 146–148
exchange links, 345
helping searchers connect to you, 

284–285
leading readers on with, 152–153, 346
to online shipping services, 260–261

lists, creating in website, 151–152
LivePerson Pro software, 275–276
LLP (limited liability partnership), 318
load balance, web host feature, 212
locks, for home offi ce and machines, 175
log fi le analysis, 296
logo for website, creating, 135, 140–141
Loot newspaper (online classifi eds), 58
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Low, Alban (artist), 48, 52–53
Luke, Lauren (makeup tutorials), 48
Lulu.com, 352

• M •
magazines, 152
mailing lists, email, 70
managed web hosting, 83
Manson, Marilyn (gothic rock star), 351
map of your website, creating, 197
mapping out your online business, 40–44
market research, 120, 122
marketing. See also advertising; search 

engines
advertising your website, 35–36
affi liate links, 111–112
attracting customers, 49, 51
boosting your credibility, 53–55
creating customer-to-customer 

contact, 55
data gathering online, 220
email as important tool for, 33–34
email newsletter, 45, 265–268
evaluating and revising your website, 

37–38
knowing your customers/visitors, 50–51
niche marketing, 42
overview, 34–38, 49
participating in online communities, 

55–58
press releases, 36
Privacy and Electronic Communications 

regulations, 304–305
publicity, pros and cons, 121
search engine listings and, 34–35
selling through online classifi eds, 58–59
selling via online auctions, 59
social media for, 36–37, 53, 215–216
updating your marketing data, 38
web host marketing services, 193

Marketworks (sales management 
provider), 203

Martin, Gabe (cartoonist), 55
Mashable (technology blog), 115–116, 148, 

224, 361

mashups, described, 105
Matt’s Script Archive (website), 47, 198
McManus, Sean (technology author)

building online presence, 158–159
monthly newsletter, 45
signature fi le, 57
website, 50–51
website search box, 156–157, 200

megapixels, calculating, 65
merchandise. See goods and services
merchant account

approval, 250
described, 249–251
fees, 250, 252
setting up, 251–252

meta descriptions, 290–291
Microsoft

Excel spreadsheet software, 203, 329
password checker, 186
trademark dispute, 301

Microsoft Expression Studio 4 Web 
Professional, 88

Microsoft Expression Web, 22
Microsoft Internet Explorer (web browser), 

69, 194–195
Microsoft Offi ce, media library access, 209
Microsoft Offi ce Web Apps, 219, 221
Microsoft Outlook (email software), 

185, 270
Milsom, Keith and Lauren (owner; 

Anything Left-Handed), 26, 30, 32, 33, 
253–254

mission statement, 25, 42
mobile phone, security issues, 176
Money Saving Expert (website), 42
Moneysupermarket (website), 103–104
monitor, computer, 21, 63–64
Moonfruit (free web host), 80
Moonpig (greeting card website), 104, 105
Mumsnet (parenting website), 56
music, photos and artwork

adding to website, 81–82
selling online, 81–82, 107–108, 211

music teachers, auctioning their 
services, 45
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My World page (eBay), 231, 232
MySQL database program, 214
MyTexasMusic.com, 20, 33, 37, 38

• N •
need, identifying, 11–16
Net-a-Porter (fashion website), 210
network interface card (NIC), 60
network key, 181
newsgroups, 56
newsletter, email, 45, 265–268
newspapers, online, 112
Next (clothing retailer), 208
NIC (network interface card), 60
niche, fi nding, 15–16, 42, 116
Nominet (domain name provider), 

193, 301, 340
Norton Internet Security, 174
Norton Smartphone Security, 176
Not on The High Street (website), 108, 351
nutritionists, 45, 46
Nyman, Bernie (lawyer), 310, 313

• O •
Offi ce of Fair Trading, 307
Oil Rag (online store), 254
online business, opportunities, 44–49
online economy per capita, UK, 10
online transactions

credit cards, 29–30, 248–249
security issues, 29–30

Online4baby (eBay PowerSeller site), 246
open source (free to access), 79, 84, 85, 329
order forms, creating, 162–163
order fulfi lment, online

links to online shipping services, 260–261
process for, 260
shipping options, 261–262

Outdoor Photographer magazines 
(website), 86

output tax, recording, 333–334
outsourcing business needs, 219–226

overhead (operating expenses), 40
overseas markets, 277
OWL Simple Business Accounting (SBA), 

329–332

• P •
Palo Alto Software (Business Plan Pro), 17
P&L (profi t-and-loss statement), 328–329
Parker, Scott (web consultant), 71
partnerships, 120, 318
passwords

choosing, 185–186
computer, 170–171
Microsoft password checker, 186
web hosts, 186, 212
website, 94, 96
wireless network, 180–181

Pax, Salam (blogger), 352
payment gateway, 30, 249, 250, 253, 256
payment service provider, 249, 250, 251
payment systems, online. See also PayPal

Actinic, 89, 251, 256, 258
chargebacks, 256
Google Checkout, 113, 133, 259
Paypoint.net, 250, 252, 258
Sage Pay, 250, 258–259
shopping trolley, 30, 95, 145, 203, 255–256

payments. See also credit cards
convenient, 340–341
credit card purchases, 29
online payment systems, 255–259
online transactions, 29–30, 248–249
options for, 247–248
recording, 327–328
web hosts facilitating, 214–215

PayPal
Buy It Now button, 249
chargebacks, 239
eBay.co.uk using, 239–241
fees, 241
online payments through, 29, 249, 

250, 341
Seller Protection, 239–241
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services of, 257–258
setting up an account, 257–258

pay-per-click advertising, 35
Paypoint.net (online payment service), 

250, 252, 258
payroll and administration, 220
PCI DSS (Payment Card Industry Data 

Security Standard) compliance, 251
Pepsi World (website), 43
personal information, protecting, 306–307
personal service, providing, 26–27, 31–34, 

275–276, 344
PGP Personal Desktop, 184–185
PGP (Pretty Good Privacy), 183, 184
photo hosting services, 238
photo printer, 65
photos and images

as background for web page, 132
blocked by email programs, 266
eBay.co.uk, 238–239
editing and adding to website, 137–139
freebies online, 136–137
GIF, JPEG and PNG formats, 139, 141
scanning, 67, 139
selling online, 48
for website, 132, 137–139, 140, 

153–154, 201
PHP scripting language, 37
Pingdom (website-monitoring service), 

218, 221
pixels, defi ned, 64, 66
Pixmania.co.uk, online catalogue of, 208
Play.com, 43
plugins, 86
PNG format, 141
podcasting, 101
Positive Internet (web host), 47
PowerSellers (eBay), 244–246
press release, writing, 36
Pretty Good Privacy (PGP), 183, 184
price-comparison shopping, 208–209
PriceRunner.co.uk (price comparison 

website), 103–104, 209
Pricewaterhouse-Coopers (accountancy 

fi rm), 191

pricing errors, 308
pricing information, regulations, 303–304
printing services, online, 65
PrintShop service, 81–82
Privacy and Electronic Communications 

regulations, 304–306
privacy policy, 306–307, 341
prize draws and competitions, 154–155
Prize Finder (links page), 46
processor speed, computer, 60
products. See goods and services
professional help, hiring, 22–24
professional services

architects, 45
auctioning, 106–107
music teachers, 45
nutritionists, 45, 46
solicitors, 45

profi t-and-loss statement (P&L), 328–329
promoting your business. See marketing
public domain, 314
publications, online, 112–113
publicity, pros and cons, 121
public-key/private-key encryption, 

182–183, 185

• Q •
QuickBooks (accounting software), 

203, 329
quoted text, for email, 270–271

• R •
random access memory (RAM), 60, 61–62
Read Write Web (technology blog), 

224, 354
Realbusiness.co.uk (must-see website), 357
Reekie, Sarah-Lou (online entrepreneur), 

10–11
referrer reporting, 297
refunds, customer, 308–309
reserve auctions, 106, 228
returned goods, 203, 262, 307–308
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revenue (sales)
bookkeeping, 30
online transactions, 29–30, 248–249
taxes on, 326
tracking the status of, 279

reviews, customer, 160–161
Ribena website, 43
Rightmove.co.uk, 42–43
Roberts, Sam (singer-songwriter), 48
Robertson Francis Partnership (architect 

website), 46
robots or spiders, 293
router, logging on to, 180

• S •
Saas (Software as a Service), 219
Safari (web browser), 194
Sage (accounting software), 329
Sage Pay (online payment service), 250, 

258–259
Sale of Goods Act, 309
sales (revenue)

bookkeeping, 30
online transactions, 29–30, 248–249
taxes on, 326
tracking the status of, 279

Salesforce (cloud service), 220
sans-serif fonts, 135
SBA (OWL Simple Business Accounting), 

329–332
scannable content for website, 150–154
scanners and multifunction devices, 21, 

66–67
scanning, images and photos, 67, 139
SDSL (Symmetrical Digital Subscriber Line) 

(broadband), 68
search box

adding to website, 148–149, 156–157, 198
FAQs (frequently asked questions) 

page, 265
search engine optimisation (SEO), 35, 40, 

281–282, 288
Search Engine Watch (website), 35, 290

search engines. See also Google.co.uk; 
marketing

advertising on, 285
creating with Google Custom Search, 

198–200
fi nding your website, 282–287
gathering results from other search 

services, 286–287
getting listed in local indexes, 292
Google’s guidelines for, 287–289
keywords, 282–285, 290, 293–295
links, 284–285
listings on, high ranking, 34–35, 147, 281, 

284–285
overview, 46, 281–282
paying for ads and search listings, 285
real-life recommendations versus, 286
registering with Google.co.uk, 292
Web analytics, 296–298

search services companies, 286–287
searchability of website, 156–157, 195, 

198–200
Secure Electronic Transactions protocol 

(SET), 183
secure server, 96, 248, 252–253
Secure Sockets Layer (SSL), 30, 69, 

182–183, 248
security. See also encryption; passwords

adware and spyware, cleaning out, 174, 
177–178

antivirus protection, 69, 173–176
authentication, 186
business insurance, 60, 172–173
certifi cates (Digital ID), 183–184, 185
cloud-based services and, 226
computer, 170–171
disaster recovery plans, 173
encryption software, 184–185
fi rewall, 69, 176, 178–179
locks, low- and high-tech, 175
overview, 169–170
promoting, 341–342
public-key/private-key encryption, 

182–183, 185
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telephone line for business, 171
Trojan horses, keeping out, 177
usernames, 170–171, 186
wireless network, 180–181

Self Assessment Online, for fi ling tax 
returns, 335

Sell Your Item form (eBay), 234, 235, 242
Selling Manager, 235
SEO (search engine optimisation), 35, 40, 

281–282, 288
server. See web server
service level agreement (SLA), 225
service outages, website, 218
setting up shop, 18–22. See also starting an 

online business
Sewell, Jean and Geoff (Cotton Patch online 

store), 24
shared web hosting, 82–83, 92, 218
shareware or freeware programs, 

55, 72, 103
Sheen, Charlie (actor), 100
shipping

drop-shipping, 202
options, presenting clearly, 261–262
regulations, 262
shipping rates, calculating, 203–204
tracking online, 260–261, 279

shop-front software, 22, 89–91
shopping trolley/cart, 30, 95, 145, 203, 

255–256
Shutterchance (online gallery), 48
signature fi le

creating, 57, 271–272
email, 57, 70, 271–272

Site Confi dence (website-monitoring 
service), 218

Skype (Internet phone service), 
73, 171, 276

skyscrapers, advertising, 35
Slashdot.org, 352
smartphone security, 176
Smith, Bud E. (Creating Web Pages For 

Dummies, 9th Edition), 55
social bookmarking, 101

social media. See also Facebook; Twitter
building customer base through, 113–115
cloud-based services, 223
communication updates, 55
as marketing tool, 36–37, 53, 215–216

soft opt-in, 304–305
software. See also specifi c software

accounting, 22, 329–332
antivirus, 69, 176
backing up, 73
choosing, 21–22
cloud computing versus, 68
discussion forum, 71
email software, 70–71
Excel spreadsheet, 203, 329
fi rewall software, 69, 176, 178–179
FTP (File Transfer Protocol), 71, 77, 94
graphics software, 22
image-editing, 72, 137–139, 201, 239
instant messaging, 72–73, 103
overview, 68–69
selling online, 47
shareware or freeware, 55, 72, 103
shop-front, 22, 89–91
web browser, 28, 69, 177, 194, 213–214
web-page editors, 70, 89, 129, 153–154

Software as a Service (Saas), 219
sole trader, 318
solicitors websites, 45
Sophos (antivirus group), 174, 179, 216
Sophos Computer Security Small Business 

Edition, 175
sourcing goods to sell, 202–203
spam, 56, 161, 321
Spectator (website), 112
splash pages, avoiding, 146
Sporcle (puzzle and trivia website), 85
Spotify (music-sharing service), 100–101
Spotify For Dummies (Wiley 

publishing), 101
spyware, 174, 177–178
SSL (Secure Sockets Layer), 30, 69, 

182–183, 248
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Starting a Business on eBay.co.uk For 
Dummies (Wiley, 2006), 239

starting an online business
business ideas for, 44–49
business plan for, 17
customer service, 31–34
designing and planning a website, 25–28
hiring help, 22–24
home-based business, 18, 175
identifying a need, 11–16
mapping out your business, 40–44
must-see websites, 357–361
phases of, 39–40
popularity of, 10–11
processing sales, 29–30
promoting your business, 34–38
registering with HMRC, 317
setting up shop, 18–22
success tips, 349–355

Startups.co.uk, 295, 360
suppliers, fi nding, 202–203, 245
surveys, adding to website, 106
Symmetrical Digital Subscriber Line 

(SDSL), 68

• T •
tags, for blogs, 119
Talley, Nick (iPosters seller), 243
TaxAssist Accountants (accountancy 

fi rm), 324
taxes

how long to keep records, 333
income, 326, 334
other business taxes, 334–335
planning for, 333
tax returns, fi ling, 325–326, 335
VAT, 333–334

TechCrunch (technology blog), 116
technical mistakes, checking website 

for, 195
technical or design bods, 23
technical professionals, hiring, 23
technical support, web hosts, 194
technology blogs, must-see websites, 

360–361

technology, business opportunities, 47
telephone

backup for, 173
business line, 171, 173
intrusive calls, avoiding, 102–103
security for smartphone and mobile 

phones, 176
Skype (Internet phone service), 73, 171, 276
web hosts support, 211

templates, 90, 129
test-drive phase, for starting a business, 39
testing your website, 28, 347
thank-you notes and business cards, 242
thirty-day money back guarantee, web host 

feature, 212
T-Mobile (website), 133
top-level domain (TLD) names, 190–192
total profi ts, 333
total sales, 333
Toyota website, 43
tracking customer orders, 260–261, 279
tracking packages after shipment, 260–261
trade marks

described, 309
legal issues, 309–313
registering, 310–311, 312
search methods, 311–312

trade name, 310
Traffi cDriver, web host feature, 212
transactions, online, 29–30, 248–249
Trellian Keyword Discovery tool, 283
Trip Advisor (website), 351
Trojan horses, keeping out, 177
trolley, shopping, 30, 95, 145, 203, 255–256
trust, building, 32, 209–210, 341–342
Tumblr (blogging host), 100
Turbo Lister, 235
TurboCASH (accounting tool), 329
Twitter

attracting customers through, 114
as marketing tool, 36–37
for product reviews, 342
usernames, 100
as vehicle for protest movements, 101

typefaces, website, 134–136
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• U •
UK Intellectual Property Offi ce, 310
UKbusinessforums.co.uk, 23, 360, 361
uninterruptible power supply (UPS), 173
United States Patent and Trademark 

Offi ce, 312
unreported income, 326
unsubscribe option, for email newsletter, 

266–267
updating

browser software, 177
fi rewall software, 179
insurance, 60
marketing data, 38
website, 38, 187

UPS (uninterruptible power supply), 173
Urban Legend Reference Pages 

(website), 355
URLs

business website, 272
checking the availability of, 189
including on printed literature, 269
keywords used in, 284–285
overview, 78
secure easy-to remember, 340–341

usernames, 170–171, 186

• V •
VAT taxes, registering with HMRC, 333–334
vBulletin licence (forum software), 167
VeriSign Secure Site certifi cate, 183–184
VerticalResponse (email marketing 

service), 71, 267–268
videos

preparing for an interview, 121
recording for YouTube, 354
selling online, 48, 108

virtual currencies, 110–111
virtual delivery van, 90
virtual private hosting service, 83
VistaPrint (online printing service), 65
visual identity, establishing, 27–28, 131–141
vodcasting, downloading visual fi les, 101
voice mailbox, 173

• W •
W3C (World Wide Web Consortium), 

195, 358
W3.org, 358
W3Schools.com, 135
Wallace, Danny (comedian), 133
Wal-Mart, 346
watermarks, digital, 315–316
Web 2.0, understanding, 47, 100–101, 105
web analytics, 296–298
web browser (software)

accessing websites, 28, 194
creating catalogues with, 213–214
described, 28, 69
updating, 177

web creation and publishing tools
advanced programs, 87–88
content management systems (CMS), 70, 

77, 84, 86–87
shop-front software options, 22, 89–91
web-page editors, 70, 89, 129, 153–154
WYSIWYG (whizzy-wig) editor, 22, 89, 268

web design and planning. See also content 
(website); website

About Us page, 126
accommodating your viewers, 140
artwork, 136–137
brand and visual identity, 27–28, 115–119
colour scheme, 131–134
contact information, 128
dynamic web pages, creating, 37, 85, 214
features to avoid, examples of, 201
fi rst impressions, 128
home page, 126, 127–128
images and photos, 132, 137–139, 140, 

153–154, 201
keywords, adding to web pages, 284, 

290–291, 293–295
logo, 135, 140–141
making content scannable, 150–154
making pages easy to index, 295
making your site appealing, 32–33
music, photos and artwork, adding, 81–82
must-have features, 339–347
must-see websites, 357–361
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web design and planning (continued)

overview, 25–28
structure/organisation issues, 25, 

125–128, 346–347
styling up with Cascading Style Sheets 

(CSS), 129, 134, 135–136
typefaces, 134–136
videos embedded in, 140
visual identity, 27–28, 131–141
well-organised website, creating, 346–347
Yale Style Manual as design reference, 64

web designer, hiring, 23, 40, 142
Web Designer (website), 131
web forwarding, 189
web hosts. See also website

backup power system, 173
benefi ts of, 194
catalogue-creation tools, 213–214
choosing, 211–212
connection speed, 128
contracts with, 212
costs and fees, 78, 97
customer service options, 211
data transfer or bandwidth capability, 193
database connectivity, 214
dedicated hosting, 83
described, 19, 47, 76
domain name from, 76–77, 95
domain name registration service, 

212–213
email hosting, 270
features to look for, 92–97
fi nding, 19, 193–194
fl exible hosting, 93–94
free hosting, 79–80
managed hosting, 83
marketing services, 193
passwords, 186, 212
payment-processing services, 214–215
service outages, handling, 218
services offered by, 95–97
shared hosting, 82–83, 92, 218
technical support from, 194
upgrading, 193–194

usernames and passwords, 186
using for online business, 76–78
what to expect from, 40

Web Pages That Suck (website), 201
web server

dedicated server, 193, 218, 253
described, 76
fi nding a new server, 188, 193–194
importance of, 188
operating your own, 113
pointing your domain name at, 213
secure server, 96, 248, 252–253
setting up your own, 194

web tracking tools, 305–306
Web User (website), 131
Webcredible (usability company), 11, 196
Webmaster tools, 202, 288–289
web-page editors

described, 70
English-to-HTML translations, 89
placing images, 153–154
style templates, 129

website. See also content (website); 
domain name; web design and 
planning; web hosts

accessibility of, 320
advertisements on, 35–36, 198
blog on, 278
commercial websites, evaluating, 43–44
competitors’ websites, 122
contact information, 42, 269–270
contributions, soliciting, 351–352
customer comments, inviting, 160–167
FAQs (frequently asked questions) page, 

264–265
features of, 122, 144–149
forms for, creating, 162–163, 273–275
forums for, 278
human versus non-human visitors, 

296–297
improvements and updates, 187
keywords for, 284, 290–291, 293–295
links, 196, 284–285, 346
listing in local indexes, 292
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logging into, 94
map of, creating, 197
mission statement, 42
monitoring and evaluating, 37–38, 194, 

201, 217–218, 221
must-see websites, 357–361
operating a business without, 76
optimiser, 25
organisation and usability, 195–196
password, 94, 96
registering with Google.co.uk, 292–295
scannable content for, 150–154
searchability of, 156–157, 195, 198–200
service outages, 218
site map for, 347
size of, 43–44
slow response issues, 218
statistics, web host providing, 96
testing your website, 28, 347
updating and improving, 38, 343–344
verifying, 201
visitor traffi c (web analytics), 296–298

Weebly (free web host), 80
wholesale suppliers, fi nding, 202–203, 245
WikiLeaks.com, 310
Wikipedia.org, 101
WinAbility Corporation, 171

wireless network, security issues, 180–181
word of mouth advertising, 345
Wordpress.org (CMS system/blogging 

tool), 21–22, 86, 100, 147–148, 151, 291
Wordtracker, 283
World Intellectual Property Offi ce, 311–312
World Wide Web Consortium (W3C), 

195, 358
WorldPay (payment service), 30, 250, 

252, 270
WPA2-PSK encryption method, 180–181
Wright, Matt (computer script 

provider), 47
WYSIWYG (whizzy-wig) web-page editor, 

22, 89, 268

• Y •
Yahoo! Answers, 353
Yahoo! Groups, 58, 278–279
Yahoo! local, 36
Yahoo! (search engine), 46, 286, 287
Yale Style Manual (website design), 64
Yell.com (UK local business search 

engine), 292
YouTube, 48, 100, 354
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