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A

Acceleration, 351
Adjustable rate mortgages (ARMs), 

145–146, 351
goals, 146
interest adjustments, 127
lender development, 146
prepayment penalties, 146

Adversary proceeding, 242, 351
Alimony, payment, 58
AmeriCorp, volunteer work, 111
Amortization, 351
Annual percentage rate (APR), 351
Applicable commitment period, 281
Appraisal (real property), 253
Assessed value, 352
Assets, 352

bankruptcy, impact, 225
disclosure, debtor responsibility, 213

Association of Independent Consumer 
Credit Counseling Agencies 
(AICCCA)

advice, 120
charges, 91

Attorney cost, 248
problem, 341

Attorney general’s office, complaint (filing), 
43–44

Auction sale, public notice (posting), 125
Automatic stay, 239–240, 257, 

280, 352
credit relief, granting, 240
definition, 340
exceptions, 239–240
motion to lift, 364

Autotrader, consultation, 170
Avoid lien (lien avoidance), 352

B

Bait-and-switch scam, 134
Balance sheet, 352
Balloon mortgage, 352
Balloon payment, 155, 352
Bankruptcy

administrative fees, 243
administrator, 352
advantages, 212
alternatives, 214–216
appropriateness, 209
attorney cost, 248
automatic stay, 239–240
availability, 9
avoidance, 19

myth, 218, 222
basics, 210–211

quiz, 230
case

commencement, 244
dismissal, 345

chapters, classification, 337–338
citizenship requirement, 226
clerk’s office, 352–353
consideration, 5–8, 20, 121, 166
court, 353

lawsuit, 291–292
creditor harassment, myth, 227
declaration, 218–219
definition, 337, 352
disadvantages, 213–214
discharge order, 242
divorce, myth, 223
documents, filing, 243–245
estate, 353
exit, 266
family strife, myth, 223
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372 Index

Bankruptcy (Continued )
FAQs, 337
federal court system, 210–211

usage, 238–239
filers

characteristics, 221
examples, 6–8

financial decisions, abdication (myth), 220
form, completion process, 343
Form B203 (attorney disclosure of 

compensation), 244
forms, 328–330
future interest rates, impact, 227
future purchase ability, myth, 226
importance, 21, 268–269
income, proof, 245
initiation, 13, 228
job loss, myth, 224
judge, 353
laws, passage, 2
lawyer competency, determination, 

248–249
legal advice, 247–249
myths, 217
Official Form 1 (voluntary petition), 244
Official Form 7 (Schedules of assets/

liabilities/income/expenses), 244
Official Form 21 (Statement of Social 

Security Number), 244
Official Form 22-A/B/C (means test 

calculation), 244
option, 5
payment advices, 245
personal failure, implication (myth), 221
personal financial management course, 

246–247
personal loss, myth, 225
petition, 353
petition, filing, 211

timing, 234
petition preparers

advertisements, caution, 248
services, 341–342

proceedings, time consumption (myth), 
219–220

process
overview, 239–242
understanding, 237

public knowledge, problem (myth), 
223–224

public legal proceeding/record, 223–224
relief, 209

debtor selection, 233
types, 211

reporting, requirement (myth), 224–225
resources, 328
scams, 133
spousal bankruptcy, requirement (myth), 

222–223
stigma, 214
trauma, myth, 221
trustee, 338, 353
types, 229
unsecured debt, charge, 120
U.S. bankruptcy judge, involvement, 239
U.S. impact, myth, 221–222
vehicle leases, 184

Bankruptcy Code, 238, 353
chapter provisions, 231
prohibitions, 224
Section 341, 246
Section 506(d), filing, 411

Bankruptcy filing, 223, 326
attorney requirement, 341
credit reporting agency display, 213–214
decision, 211–214
fees, 243
frequency, myth, 220
myth, 218–219
necessity, 18–21
readiness, 262–263
requirements, 242–247
threat, 28–29

Bankruptcy Procedure 3016, filing, 411
Best interests tests, 288–292
Bill collectors

cessation, documentation, 37–41
interaction, 37

Bills, reduction, 16–18
Borrower, 353
Breaching the peace, 171–172
Broker’s Price Opinion (BPO), 144t
Budget, 353

adherence, 61
bad advice, avoidance, 83
balancing, rules, 58
changes, 118–119
cuts, 58–59
problem, repair, 57
setup, 50–51

Budgeting
items, inclusion, 54–55
unsolicited advice, avoidance, 62
usage, 46
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C

Cash advance loans, 66
Cash flow adjustable rate mortgages, 146
Cash-for-keys, 353
Cease and validate letter, certified letter 

(usage), 38
Cease letter, example, 40
Certified mail, usage, 29, 38
Changed circumstances

certified letter, usage, 38
example, 39

Chapter 7 bankruptcy (liquidation), 121, 
166, 211, 231–232, 337–338

automatic stay, 257
basics, 254–260
credit card debt example, 267–274
creditor meeting, 264–265, 270–272
creditor objection, 233
creditor repayment plan, absence, 254
debt burden, 261–262
debt elimination, 204
definition, 353
discharge, 259–260

right, 254–255
eligibility requirements, 255
examples, 253
exemptions, understanding, 256–257
exit, 266
fees, payment, 256
filing, 269–270
importance, 267–268
job loss example, 267–274
means test, completion, 232
procedure, 255–256
reaffirmation agreement, 260
real estate problem example, 267–274
relief, qualification, 232
secured tax liens, discharge inability, 205
situation, evaluation, 233–234
Statement of Intention, filing, 180
trustee, 354

role, 257–259
uninsured medical expenses example, 

261–267
U.S. Trustee Office, trustee 

appointment, 231
voluntary retain and pay agreement, 260

Chapter 9 bankruptcy, 211
Chapter 11 bankruptcy (reorganization), 

166, 211, 231, 301, 338
basics, 302–305
cash, emergency request, 309–310

chapter 7 bankruptcy, contrast, 232–233
collateral usage, 303–304
creditors, classification, 304
definition, 354
disclosure statement, submission, 312–313
example, 305–314
lawyers, meeting, 307–308
lien avoidance, 310–313
mortgages

additions, 305–306
customer/tenant complaints, 306–307

operating reports, filing failure, 308
real property ownership, 309t
reorganization plan, submission, 311

homeowners, objections, 313–314
situation, evaluation, 234

Chapter 12 bankruptcy (family farmer/
fisherman debt adjustment), 211, 
317, 338

definition, 354
basics, 317–320
chapter 7 bankruptcy, contrast, 232–233
corporation/partnership criteria, 

319–320
creditors, voting rights (absence), 320
criteria, 319
eligibility requirements, 318
example, 321–323
situation, evaluation, 234

Chapter 13 bankruptcy (individual debt 
adjustment), 121, 166, 211, 277, 338

advantages/disadvantages, 278–279
applicable commitment period, 281
automatic stay, 280, 287
bankruptcy court lawsuit, 291–292
basics, 277–283
best interests test, 288–292
business example, 292–298
chapter 7 bankruptcy, contrast, 232–233
cramdown plan, 296
definition, 354
discharge, 282–283
divorce example, 292–298
economy, impact, 293–294
eligibility requirements, 279
examples, 284–298
expenses, 218
filing, example, 210
financial goals, 285–287
Form B22C, 294
hardship discharge, availability, 283
hearing, creditor/trustee objection, 

286–287

INDEX.indd   373INDEX.indd   373 7/13/10   8:14:35 AM7/13/10   8:14:35 AM

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



374 Index

Chapter 13 bankruptcy (Continued )
Home Affordable Modification Program 

(HAMP), 296–297
trustee objection, 297–298

legal assistance, 294–298
legal tests, 288–292
mortgage default, 290
mortgage modification, bank disagreement, 

295–296
mortgage value, excess, 295
nondischargeable tax debts, 

consideration, 204
payment advices, documentation, 287
plan, confirmation, 280–283
procedure, 279–280
projected disposable income test, 288–292
proposal, 130
real estate example, 292–298
Section 341 meeting, 287
situation, evaluation, 234
trustee, 354
unsecured debts, total, 289
vehicle loan treatment, 183

Chapter 15 bankruptcy, 211
Chapters, classification, 337–338
Check advance loans, 66
Child support, payment, 58
Chrysler, bankruptcy, 214, 221–222, 301
CIT Group, bankruptcy, 303
Claim, 354

proof, 367
Class D borrower status, 213–214
Closing statement, 361
Coborrower, 354
Collateral, 354

redemption, 344
repossession, 169–170
retention, 260

Collection. See Debt
actions/efforts, cessation, 239, 270, 280
violations, 42–43

Collection Information Statement 
(Form 433), preparation, 193

Collectors, impact (cessation), 26
Commissions, IRS levies, 193
Communication

creditor violations, 42
importance, 26

Comparative market analysis (COMPS), 354
Complaint, filing, 43–44
Confirmation, 354
Connecticut, strict foreclosure, 125

Consumer credit counseling services 
(CCCS)

credit counselors, affiliation, 91
NFCC affiliation, 89

Consumer credit debt, resources, 330–331
Consumer debts, 354

FDCPA, application, 43
Consumer Price Index (CPI), chapter 13 

limitations adjustments, 279
Contested matter, 355
Contingent claim, 355
Conventional loan, 355
Convertible ARM, 355
Cramdown, 369

plan, 296
Credit, 355

bankruptcy, impact, 340
history, 355
line, 362

increase, 108
post-bankruptcy, 340
rating, decline, 213–214
reporting agencies, 355

bankruptcy filing display, 213
ruination, payment inability (impact), 226
score, 355–356
trap, 3–5
union, 356

Credit CARD Act of 2009, restrictions, 119
Credit card debts, 77–78, 107–109

average, 104
chapter 7 bankruptcy example, 267–274
danger, 104
elimination, 114–115
exit, 103

Credit cards
annual fees, 108

avoidance, 113
avoidance, 58
balance, example, 114
companies, rights (knowledge), 119
direct payments, 118
evaluation/plan, 112–113
interest amount, decrease, 117–118
interest payments, competition, 118
minimum payment

determination, 115
division, 118

obtaining (inability), bankruptcy impact 
(myth), 226–227

offers, examination, 108
payment
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method, 114–115
reduction, credit counselor/DMP 

effectiveness, 119–120
problems, 105–106
ranking, 114–115
settlement, negotiation, 108–109
size, 106
snowflake payments, 118
traps, 104–106

Credit counseling, 215, 355
agency, approval (certificate), 244
avoidance, 85–87
briefing, 242–243
requirement, definition/compliance, 342

Credit counselors, 89–93
advertisements, 95
characteristics, 93
effectiveness, 119–120
examination criteria, 91t–92t
financial support, 90

Creditors
bankruptcy, filing (threat), 28–29
bottom line, discovery, 30–31
certified mail, usage, 29
control, 27
counseling organization, services, 90
court action, 39
debt collection violation, 345
differences, 26
documentation, proof, 29
fear/intimidation, avoidance, 28
friendship, avoidance, 25–26, 33
harassment

cessation, 16–17
post-bankruptcy, impact (myth), 227

honesty, importance, 31
knowledge, impact, 25
lawsuits, 5, 28
lawyers, hiring, 44
legal jargon, understanding, 31
letter, examples, 39–41
meeting, 246, 264–265, 270–272

debtor appearance, 219–220
definition, 344–345

names/addresses (Matrix), 244
offers, 26–27, 32
patience/persistence, 28
repayment plan, absence (Chapter 7), 254
resistance, 35–36
terms, negotiation, 29
time, advantage, 30
violations, documentation, 41–43

Credit report
bankruptcy presence, removal process, 

340–341
repossession presence, 170

Cross-defaults fees, 108
Currently not collectible, IRS consideration, 

203
Current monthly income (CMI), 343

problem, 271

D

Debt. See United States
advisors, avoidance, 88
assumption, avoidance, 31–32
budgeting, usage, 46
burden, 261–262
classification, 343
counselors, 85

avoidance, 87–89
creditor collection, 211
discharge

application, 242
frequency, 339
nonreceipt, 232

examination, conclusion, 325
excess, nonstreamlined installment 

agreement negotiation, 197197
federal/state enforcement, 103
freedom, 14–15
history, 1–2
increase, 15–16
knowledge, 25
lender validation, 126
negotiation, 23, 106–112

claims, 97
negotiators, 95–99

information, 98
occurrence, 15–16
options, 17–18

list, 17t–18t
problems, 87–88, 106

assistance, 120
solution process, 48–49

reorganization, 212
resources, 328
responsibility, 105–106
settlement companies

disadvantages, 96–97
payment cessation, 98

types, 103
warning signs, 49–50
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376 Index

Debt collection
agencies, pressure/intimidation 

(reliance), 44
example, 34–35
impact, 33–34
state laws, 44

Debt collectors
commissions, 34
complaint, filing, 43–44
credit card company, interaction, 34–35
threats, 36

Debt-elimination scams, 134
Debt management plan (DMP), 90, 93–95

advantages, 95
effectiveness, 119–120
enrollment, 93
entry/participation, precautions, 94–95
payments, 94
success, 94

Debt negotiation companies
disadvantages, 96–97
fees, 97–98
payment cessation, 98

Debtors, 356
assets, investigation, 231
bankruptcy filing, 244
bankruptcy law entitlement, 241
Chapter 7 bankruptcy plan, creditor 

objection, 233
Class D borrower status, 213–214
debt discharge, nonreceipt, 232
discrimination, Bankruptcy Code 

prohibition, 224
duties, noncompliance, 213
financial harm, protection, 212
lender pressure protection, 182
prison, impact, 2

Debt payments
excavation method, 114–118
investigation, 30
IRS, interaction, 194–203
problems, 4

Debt-to-income ratio, 356
Deed-in-lieu, 356. See also Foreclosure
Deed (title), 356, 369
Default, 356

notice, 364
Deferment, 111–112
Deferred-deposit check loans, 66
Deferred periodic payment, offer in 

compromise payment option, 202t
Deficiency judgment, seeking, 125
Delinquency, 356

Demand for Payment, IRS communication, 
190

Denial of discharge. See Discharge
Department of Veterans Affairs (VA)

loan programs, 159
mortgage, 370

Department store credit cards, cessation, 
113

Depreciation, 356
Determination of nondischargeability, 

339–340
Direct workouts, 215
Discharge, 339, 356–357

denial, nondischargeable debt (contrast), 
339–340

exception, 357
guarantee, 339
objection, 365

Dischargeable debt, 357
Disclosure statement, 357
Disposable income, 357
Divorce, bankruptcy impact (myth), 223

E

Economic hardship, proof, 200
E-mail winnings, scam, 75
Emergency expenditures, 60t
Employee Retirement Income Security Act 

(ERISA), 225
England

bankruptcy laws, passage, 2
debt payment, failure, 2

Equifax, credit card notification, 118
Equity, 357
Escrow account, 357
Escrow deposits, excess (lender charge), 127
Essential fixed expenses

categories, 53
examination, 49, 52–54

Estate property, 367
exemptions, 240–241

Eviction notice, 125
Excavation method, 114–118
Excavation payments, initiation, 116
Excavation plan, continuation, 116
Exception from discharge, 357
Executory contracts, 357
Exemptions, definition, 342, 358
Exempt property, 357–358
Expenses

guideline, 61t
inclusion, 54
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reduction, 57–61
safety factor, 55

Experian, credit card notification, 118
Exploding adjustable rate mortgages, 146, 358

F

Fair Credit Reporting Act, 358
Fair Debt Collection Practices Act (FDCPA), 

26, 36–37
application, 43
rights, usage, 40
violations

creditor liability, 215
list, 42–43

Fair Housing Act, 358
Fair Isaac Corporation (FICO) score, 

358–359
Fair market value (FMV), 358
Fake sale scam, 132–133
Family business, problems, 284–285
Family farmer/fisherman, 358
Family loans, 76
Family strife, bankruptcy impact (myth), 223
Federal Home Loan Mortgage Corporation 

(FHLMC), 359
Federal Housing Administration 

(FHA), 358
Federal Housing Authority (FHA)

FHASecure, 163
partial claim, qualification, 158
Refinance, 162
Refinancing, 161
refinancing, 162–163

Federal Housing Authority (FHA), 
assistance, 151

Federal National Mortgage Association 
(FNMA), 358

Federal Rules of Bankruptcy Procedure, 
Official Forms, 238

Federal student loans, 110
repayment, 111

Federal taxes, IRS collection, 190
Federal Trade Commission (FTC)

complaint letter, 43–44
contact, 137

FICO score, credit history (impact), 113
Filing. See Bankruptcy filing
Final Notice of Intent to Levy, IRS 

communication, 192
Finances

fixed expenses, 50
knowledge, 47–48

monthly take home, examination, 50
Financial changes, consideration, 19
Financial decisions, abdication (bankruptcy 

myth), 220
Financial difficulty, warning signs, 49–50
Financial Freedom, credit counseling, 

85–87
Financial life, change, 14
Financial management course, 342. 

See Personal financial management 
course

Financial position, knowledge, 25
Financial problems

lessons, 65–66
solution, 65
types, 88–89

Financial situation, evaluation, 18–21
Financial stresses (elimination), bankruptcy 

(impact), 223
Financial trouble

professional help, 216
Financial trouble, options, 214–215
First lien mortgage, 161
First mortgage, 359
Fixed expenses, 359
Fixed-rate mortgage, 145, 359
Forebearance, 154, 155, 359
Foreclosure, 359

allowance. See Strict foreclosure
basics, 123
cessation, 239
consultants, avoidance, 129
deed-in-lieu, 125, 164–165, 269
definition, 123–127
example, 127–129
lender commencement, 125–126
mediation programs, 126
proceedings, 124

cessation, automatic stay (impact), 
287

example, 128
process, 123, 125

lender continuation, 132–133
protection, 137
rescue, option, 216
sale, 163–164, 171
scam, red flags, 134–137
waiting period, 124

Form 433. See Collection Information 
Statement

Form 433-A, 196–197
Form 656/656-B. See Offer in compromise
Form 4506T. See Internal Revenue Services
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378 Index

Form 9465, completion, 197
Form B203 (attorney disclosure of 

compensation), 244
401(k) plans, 76–77

borrowing, 120, 194
listing, 269
loan, consideration, 181
pretax component, loss, 77
withdrawal, 194

Fraudulent transfer, 359
Freeze payments letter

certified letter, usage, 38
example, 40

Friends, loans, 76

G

General Growth Properties, bankruptcy, 
221–222

General Motors, bankruptcy, 214, 221–222, 
301, 303

Gold, cash receipt, 72
Government modification programs scams, 

131–132
Government mortgage relief programs, 

availability, 132
Government National Mortgage Association 

(GNMA), 359
Government official, credentials 

(examination), 179
Greece, debt payment, 1–2
Gross income, 359
Guaranteed installment agreement, 195

H

H4H program, 163
Harassment

cessation. See Creditors
violations, 43

Hard money lenders, 70
Hardship case, qualification, 203
Hardship discharge, availability, 283
Hardship letter, 150
HARM, 131
Hazard insurance, 360
Hollywood, bankruptcy, 6–7
Home Affordable Foreclosure Alternatives 

(HAFA) Program, 165
Home Affordable Modification Plan 

(HAMP), 156–157, 161–162
eligibility requirements, 157

government design, 157
modifications, 158
program, modification, 165

Home Affordable Modification Program 
(HAMP), 296–297

Home Affordable Refinance Program 
(HARP), 131, 161, 163

Homebuyer Education Learning Program 
(HELP), 360

Home Equity Conversion Mortgage 
(HECM), 360

Home equity lines, 77–79, 360
Home equity loans, home equity lines of 

credit (contrast), 78
Homeowner Affordability and Stabilization 

Plan (HASP), 163
Homeownership Preservation Foundation 

(HPF), assistance, 151
Homestead exemptoin, 360
Honesty, importance, 31
HOPE for Homeowners, 161

qualification requirements, 163
House (home)

appraiser, hiring, 144t
deed, signing, 132–133
disposal, 164–165
do-it--yourself market evaluation, 144t
equity, usage, 194
exit, 165–166
future purchase, bankruptcy impact 

(myth), 226
loss, bankruptcy impact (myth), 225
ownership/repossession, 123
release, 163–166
sale, 163–166
strengths/weaknesses, 143–144
third-party sale/conveyance, 125
value, appraisal, 143–145

list, 144t–145t
Housing

bubble, 139
counseling agency, 360
market, peak, 3
prices, downturn, 79

HUD. See U.S. Department Housing and 
Urban Development

Hybrid adjustable rate mortgages, 145, 361

I

Iacocca, Lee, 221–222
Inactivity fees, 107
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Income
earning, 57
proof, 245

Income repayment (income-level contingent 
repayment), 111

Income tax debt, discharge/elimination 
(criteria), 204

Individual debt adjustment. See Chapter 13 
bankruptcy

In forma pauperis, 361
Installment agreements

application process, 197–198
entry, 194–198
IRS acceptance, 195
types, 195–197

Insurance funds, 158–159
Interest, 361

adjustments, 127
Interest-only loans, problems, 145–146
Interest-only mortgages, 361
Interest rate credit card, reduction, 82–83
Interest rates, 361

future level, bankruptcy impact 
(myth), 227

Internal Revenue Services (IRS)
communication, 189, 197
criminal prosecution, 188
enforcement action, 190–194
extension, filing, 187
fees/penalties/interest, assessment, 188
Final Notice of Intent to Levy, 192
Form 4506T, 245
guaranteed installment agreement, 195
impact, 191–192
installment agreement

entry, 194–198
user fee payment, 197–198

levies, 192–193
preference, 193

liens, 191–192
money collection, responsibility, 185
nonstreamlined installment agreement, 

196–197
Notice of Federal Tax Lien, filing, 

190–192, 196, 198
Notice of Levy, serving, 190
Notice of Tax Due and Demand for 

Payment, 190, 192
Notice of Your Right to a Hearing, 192
offer in compromise

IRS refusal, 199
qualification, 198–203

partial payment installment agreement 
(PPIA), 195–196

professional help, 197t
refund

deduction change, 57
offset, 190

streamlined installment agreement, 195
summonses, 193–194

serving, 190
suspensions, 190
tax liens, 204–205

Investment returns, competition, 118

J

Job application, bankruptcy reporting 
requirement (myth), 224–225

Job loss, 265, 267–268
bankruptcy, impact (myth), 224
chapter 7 bankruptcy example, 267–274

Joint petition, 362
Judgment, 362
Judicial foreclosure, 124
Jumbo loan (nonconforming loan), 362
Junk charges, lender inclusion, 127

K

Kelly Blue Book, consultation, 170–171

L

Late charges, 362
Late fees, charge, 142
Lawyers

competency, determination, 248–249
hiring, 44
scam, 129–130

Lease agreements, entry, 174–175
Leaseback/rent-to-own scams, 132
Leased vehicles, 174–176

repossession, rules/laws, 175
return, 175

Legal advice, 247–249
resources, 331–332

Legal and equitable interests, coverage, 
240–241

Legal jargon, understanding, 31
Lehman Brothers Holdings, Inc., 

bankruptcy, 221–222, 303
Lenders, 362

billing irregularities, 142
vehicle surrender, 178–179
workouts, negotiation, 176–177
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Levies, 192–193
Liabilities, 362
Liability insurance, fees (charging), 142
Liens, 191–192, 362

avoidance, 310–313, 352
Life events, impact, 59–61
Life insurance policy, usage, 118, 194
Liquidation, 362
Loans, 362

collection agency, bankruptcy (impact), 
28–29

modification, 153–159
officer, 362
options, safety, 75–83
origination fee, 362–363
refinancing, 159–163
reinstatement, 125, 154, 155
restructuring, 155–156
sharks, 70

Loan servicer, 363
deadlines, 126
determination, 141
homeowner interaction, problems, 154
information, examination, 142
irregularities, 142

Long-term interest rates, determination, 108
Lower payments letter

certified letter, usage, 38
example, 39

Lump sum cash, offer in compromise 
payment option, 202t

Lump sum payment, IRS debt payment, 194
Lump sum payoff letter

certified mail, usage, 38
example, 39

M

Mailing matrix, 244
Making Homes Affordable (MHA) Program, 

156–158
HARP, connection, 161

Market value, 363
Matrix (creditor names/addresses), 244
Maturity, 363
Means test, 363

completion, 232
definition, 342–343

Median income, 363
Medical debt

bankruptcy, impact, 227–228
exit, 103

negotiation, 109–110
reduction, credit counselor/DMP 

effectiveness, 119–120
Meeting of creditors, 264–265, 270–272

debtor appearance, 219–220
definition, 344–345

Mill, John Stuart, 217
Modification, 363
Money, owing, 5
Monthly income, evaluation, 115
Monthly take home, examination, 49, 51–52
Monthly total expenses, calculation, 56
Monthly total income, calculation, 55–56
Mortgage, 363–364

brokers, compensation payment, 127
consultants, avoidance, 129
definition, 141
delinquency, avoidance, 162
fraud scams, state ranking, 130
insurance, 162
knowledge, 140–141
legal documents, confusion, 140
lender

foreclosure, example, 237–238
homeowner interactions, problems, 154
suit, filing, 124

level, determination, 148–149
meltdown, 148–149
modification, 130
note, 363
predators

impact, 129
up-front fee, payment, 130–131

professional help, usage, 150–151
type, knowledge, 145–147

Mortgage debt
assessment, 139
contrast, 139–140
exit, 153
preparation, 140–141
resources, 332–333

Mortgage Forgiveness Debt Relief Act 
(2007), 156

Mortgage loan
Fannie Mae/Freddie Mac guarantees, 162
modifications, 215
refinancing, eligibility, 161–162

Mortgage payment, 58
ability, 162
coverage, 128
difficulties, 130
loan servicer adjustment, 157–158
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N

N.A.D.A. Guides, consultation, 170–171
National Consumer Council, FTC 

shutdown, 97
National Consumer Law Center (NCLC), 

assistance, 151
National Foundation for Credit Counseling 

(NFCC)
advice, 120
CCCS affiliation, 89–90
credit counselors, affiliation, 91

Natural disaster area, 158
Negative amortization, 364
Negotiation, 106–112

certified mail, usage, 29
communication, importance, 26
control, 27
creditors

bottom line, discovery, 30–31
interaction, 25–26

debt
assumption, avoidance, 31–32
payment investigation, 30

documentation, proof, 29
fear/intimidation, impact, 28
friendliness, 25–26
honesty, importance, 31
knowledge, impact, 25
legal jargon, understanding, 31
offers, 32
patience/persistence, 28
skills. See Trump

improvement, 149–150
success, keys, 25–32
terms, 29
time, advantage, 30

Net income, 364
No-asset cases, 254, 364
No-asset chapter 7 cases, 258
Nonconforming loan, 362
Nondischargeable debts, 364
Nondischargeable tax debts, 

consideration, 204
Nonexempt assets, 364
Nonexempt property, trustee 

administration, 241
Nonjudicial foreclosure, 124–125
Nonprofit credit counseling organizations, 

fees, 90–91
Nonprofit services, voluntary 

contributions, 90

Nonstreamlined installment agreement, 
196–197

negotiation, 197
Note (mortgage note), 364
Notice of Automatic Stay, 264
Notice of default, 364
Notice of Federal Tax Lien, filing, 

190, 196, 198
Notice of Levy, serving, 190
Notice of Tax Due and Demand for 

Payment, IRS communication, 
190, 192

Notice of Your Right to a Hearing, IRS 
communication, 192

O

OASDI, 192
Obama Mortgage Plan, 156–158
Offer in compromise

amount, determination, 201–203
application process, 200–201
Form 656/656-B, 200–201
IRS assessment, 201–202
IRS refusal, 199
partial payment installment agreement, 

comparison, 199t
payment options, 202t
qualification, 198–203
types, 200

Official Form 1 (voluntary petition), 244
Official Form 7 (Schedules of assets/

liabilities/income/expenses), 244
Official Form 21 (Statement of Social 

Security Number), 244
Official Form 22-A/B/C (means test 

calculation), 244
Official Form B22A, means test, 258

signing, 263
Official Form B22C, 279, 294
Online pawn shops, function, 72
Option adjustable rate mortgages, 146, 365
Originators, compensation payment, 127
Orwell, George, 217
Other expenses, examination, 51, 54–55
Over-the-limit fees, 108

P

Partial claims, 158–159, 365
qualification, 158

Partial interest bankruptcy scam, 133
Partial payment, 365
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382 Index

Partial payment installment agreement 
(PPIA), 195–196

installment payments, 196
offer in compromise, comparison, 199t

Part-time job, obtaining, 119
Pawn shop loans, 71–73
Payday loans, 66–68

approval, 66–67
avoidance, 66
lenders, location, 68
structure, 68

Payment advices, 245, 287, 365
Peace Corps, volunteer work, 111
Pensions, 76–77

plans, borrowing, 120
Personal failure, bankruptcy implication 

(myth), 221
Personal finances, stress, 8–9
Personal financial management course, 

246–247, 273
Personal liability, consideration, 125
Personal loss, bankruptcy impact 

(myth), 225
Personally identifiable information, 

bankruptcy court protection, 341
Personal property, 365
Petition, 366
Pledged item, nonredemption, 71
Points, 160, 366
Ponzi scheme, 135
Postdated check loans, 66
Predators, scams, 135–137
Predatory lending, 366
Predatory marketing practices, 104–105
Prepayment, 366

penalties, 146, 366
Prepetition credit counseling briefing, 

obtaining, 232
Principal, 366
Priority claim, 366
Priority debt, 204, 343
Private mortgage insurance (PMI), 366

termination, 127
Projected disposable income test, 288–292
Promissory note, 78, 141, 366

signing, 159
Properties

claim exemptions, entitlement, 212
exemptions, 241
IRS legal claim (liens), 191
IRS levies, prohibition, 193
repossession, 125

sale, 125
tax, 367
vandalism/theft, 164–165

Public Access to Court Electronic Records 
(PACER), 365

Purchase money security interests, 183
Purchases, fees, 107

Q

Qualified pension plans, 225
Qualified Written Request, 141

letter, example, 142–143

R

Reading, resources, 333–335
Reaffirmation agreement, 181–183, 260, 367

alternatives, consideration, 183
bankruptcy court approval, 181–182
definition, 343–344
entry, 232

bankruptcy court reluctance, 182
requirements, 182

meeting, 181–182
Real estate

chapter 7 bankruptcy example, 267–274
Chapter 13 bankruptcy example, 292–298
judicial liens, 278

Real Estate Owned (REO) properties, 125
Real Estate Settlement Procedures Act 

(RESPA), 141, 367
servicer response, 142

Real property, 367
ownership/repossession, 123, 309t

Recession (1990s), impact, 24
Redemption, 367
Refinancing, 367

option, 216
Reinstatement

fees, 108
period, 367

Rent, payment, 58
lateness, 263–264

Reorganization chapters, 232–233
Repayment plan, 154, 367

negotiation, 130
Repossession. See Properties; Vehicles

example, 174
impact, 168
limits. See Self-help repossession
process, 169–176
resistance, 179–180
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Repossessors
breaching the peace, 172
online databases, usage, 180

Rescue scams, 123
examples, 129–134
refinancing, 130–131

Retail cards, cessation, 113
Reverse mortgages, 368

agreement, 82
borrowers

AARP information, 80
home ownership, 80–81

function, 81–82
home loan type, 79–80
impact, 79–82
loan limit, 80
repayment, due date, 80
risk, 81
up-front costs, 81

Rural Development Services (RDS), loan 
programs, 159

S

Sale leaseback, 368
Saving, process, 61–62
Schedule, 368
Schedule A, documentation, 269
Schedule C (Exempt Property), 256–257, 

294, 310
Second job, obtaining, 119
Second mortgages, 368

usage, 77–79
Section 341 creditors meeting, 180, 246, 

287, 368
requirement, 344–345
trustee, involvement, 257–258

Secured creditors, 368
rights, 260

Secured debt, 18–19, 343, 368
Secured IRS tax liens, 204–205
Secured tax liens, discharge inability. See 

Chapter 7 bankruptcy
Self-employed, expenses (noninclusion), 52
Self-help repossession, limits, 171
Servicemembers, mortgage debt, 159
Servicemembers Civil Relief Act 

(SCRA), 159
Servicer, 368
Service release fees, junk charge, 127
Settlement sheet, 361
Settlement statement, 368

Short sale, 164
Short-term periodic payment, offer in 

compromise payment option, 202t
Simple adjustable rate mortgages, 145, 

368–369
Snowflake payments, 118
Social Security Act (OASDI), Title II (Social 

Security benefits), 192
Soldiers’ and Sailors’ Civil Relief Act 

(1940), 159
Spending

knowledge, 48–49
quiz, 47–48

Spousal bankruptcy, requirement (myth), 
222–223

Square footage estimate, 145t
Start a home-based business scams, 74–75
Statement of Financial Affairs form, 

filing, 270
Statement of Intention, filing, 180
Streamlined installment agreement, 195. 

See also Nonstreamlined installment 
agreement

Strict foreclosure, allowance, 125
Strip down (strip-off), 369
Student loan debt

exit, 103
extended repayment, 111
federal student loan repayment, 111
graduated repayment, 111
income repayment (income-based 

contingent repayment), 111
negotiation, 110–112

steps, 111–112
Student population, credit cards 

percentage, 105
Success fees, 133
Summonses, 193–194

subpoena, comparison, 193

T

Tax debt
bankruptcy, consideration, 203–205
collection, statute of limitations, 203
exit, 184
resources, 333
settling, importance, 201

Taxes
collection

economic hardship, proof, 200
suspension, 190
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384 Index

Taxes (Continued )
liability payment, collectability (doubt), 200
payment, 58
preparers, loan offering, 73

Taxpayer Advocate Service, assistance, 189, 
197, 201

Taxpayers, low-income waiver 
qualification, 203

Tax refund anticipation loans, 73–74
eligibility, 74

Tax return, documentation, 245
Tax return, filing, 186–189

criminal penalties, 188–189
extension, 187–188
failure, 187

fees/penalties/interest, assessment, 188
Teaser rates, determination, 108
Title (deed), 369

search/insurance, calculation, 161
Title transfer, 135–136
TransUnion, credit card notification, 118
Treasury Index, 369
Troubled Assist Relief Program (TARP), 131
Trump, Donald

debt example, 23–25
negotiation skills, 24–25
pressure, handling, 24
recession (1990s), impact, 24

Truth in Lending Act (TILA), 369
violations, 127

U

Underwater mortgage, 147
loan, 369

Undue hardship (student loan), 369–370
Uninsured medical expenses, chapter 7 

bankruptcy example, 260–267
United Airlines, bankruptcy, 301
United States

bankruptcy laws, 2
debt, 3

Unsecured claim, 369
Unsecured debt, 18–19, 343, 369

avoidance, remedies, 120
discharge, 212
exit, method, 114–118
incorporation, 114–115
payment, 94
reduction, credit counselor/DMP 

effectiveness, 119–120

size, 106
total, 289

Up-front fees, 130–131, 135
U.S. Cooperative Extension Service, 

nonprofit credit counseling 
programs, 93

U.S. Department Housing and Urban 
Development (HUD), 360–361

HUD-1 Settlement Statement, 361, 368
HUD-approved counselors, usage, 132
HUD-endorsed housing counselors, 

usage, 137
poverty guidelines, usage, 198

U.S. household income (median), 3
U.S. Trustee Office

bankruptcy proceeding role, 338–339
trustee appointment, 231

U.S. trustees, 369

V

Validate and cease letter, example, 40–41
Value added estimate, 145t
Variable expenses, 370
Vehicles. See Leased vehicles

auto loan
current status, 176
example, 169
handling, 168
negotiation, 176–177
reaffirmation, 181–182
repossession, 169–176
sale proceeds, 168

bankruptcy
consideration, 180–184
redemption, 180–181

debt
exit, 167
resources, 327–328

finance companies, loss, 179
future purchase, bankruptcy impact 

(myth), 226
leases, bankruptcy (impact), 184
lender repossession, 173–174

state allowance, 171
lender treatment, 173
loans, Chapter 13 treatment, 183
loss, bankruptcy impact (myth), 225
payment

default, 182
miss, 172

private lender sale, 173
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reaffirmation, 181–183
redemption, 173

example, 181
repossession, 170

advice, 179
resistance, 179–180

resale, 173–174
sale, 177–178
seizure, breaching the peace, 172
surrender, 178–179

options, attractiveness, 178–179
title loans, 69–70

processing fees, 69
voluntary retain and pay agreement, 183
workouts, negotiation, 177

Vehix, consultation, 170
Vermont, strict foreclosure, 125
Voluntary retain and pay agreement, 183, 260
Volunteer in Service to America (VISTA), 

volunteer work, 111

W

Wage garnishment, 370
Wages/salary, IRS levies, 193
Washington Mutual, bankruptcy, 303
Watts, Alan, 217
Work arrangement, convenience, 

74–75
Work at home scams, 74–75

signs, 75
Workouts, 370

arrangement, negotiation, 177
disqualification, 126
usage, 215

WorldCom, bankruptcy, 303

Y

Yard sale, usage, 118
Yield spread premiums, junk 

charge, 127

INDEX.indd   385INDEX.indd   385 7/13/10   8:14:40 AM7/13/10   8:14:40 AM

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



INDEX.indd   386INDEX.indd   386 7/13/10   8:14:40 AM7/13/10   8:14:40 AM

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om


