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systems 54—6
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coercive contingencies 60—1
collective resourcefulness 134
‘comfort zone’ 103, 104-5
communication 72—4
as an event 72-3
as a social process 73—4
dynamic patterns of 76-8
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negative emotions
effect on people’s actions 17-20
purpose of 4
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see also emotions
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nexi 75
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change master approach 127
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directive approach 125-6
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self-assembly approach 126-7
views on 125, 126
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32; see also cultuie change;
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positivity
positive institutions 13



244

positive organizational
scholarship 6-7, 13-14
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performance-oriented view
of 45-50
psychometric measurements of 68
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20-3
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