
P1: OTA/XYZ P2: ABC
JWBT477-bind JWBT477/Dunn February 26, 2011 10:38 Printer Name: Courier Westford, Westford, MA

Index

A
Accounts receivable, 40
Authorization, 21

B
Bad:

check, 47
credit, 8, 69
debt, 23–26, 59

Bankruptcy, 187
Billing, 26
Business, 3

credit, 10, 68
Business owners, 4

C
Cash:

flow, 17
on Delivery (COD), 9

Collection:
agency, 16, 25, 159–167
calls, 111–117
letters, 40, 50, 104–108
policy, 12, 38, 49

Contract, 15
Credit, 7–8, 12

applications, 9, 11, 20, 26–27
approved, 12, 18
bureaus, 181
limits, 4
Management, 3–13, 33

accounts payable, 3
business credit, 3, 36, 67–70
mistakes, 42
receivables, 3

policies, 3–13, 18–20, 26–33,
54, 60

report, 26
risk, 9, 13–14, 16–20

D
Debt, 15, 23, 52
Debtor, 34
Deductions, 103
Default, 13

risk, 13
Discounts, 76
Dunning, 50, 104–108, 142

203

CO
PYRIG

HTED
 M

ATERIA
L

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



P1: OTA/XYZ P2: ABC
JWBT477-bind JWBT477/Dunn February 26, 2011 10:38 Printer Name: Courier Westford, Westford, MA

INDEX

E
E-mail, 121–131, 133, 135–138,

140–144
Emotions, 91
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See also Laws

Federal Trade Commission
(FTC), 128–132
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Incentives, 97
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Interest, 76
Invoicing, 73

L
Late fees, 76
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M
Mini-Miranda, 123
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Negotiation, 90, 93
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Permissible purpose, 36
Personal guarantee, 18
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