Abandoned property. See Unclaimed
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Accounts payable
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case studies, 49-55, 93-96
controls, 60-62
cost recovery areas, 45, 58, 59
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fraud, 158. See also Fraud
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expenses

vendor statement audits, 56, 57

Accounts Payable Now & Tomorrow,
231, 234
Accounts receivable, 136, 142-145, 147,

148. See also Order to cash reviews

ACL Services Ltd. (ACL) (acl.com), 270,
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billing schemes, 30, 158, 171, 172
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171
consolidated analysis, 167, 173, 174
cost recovery areas, 174-175
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employee feedback, 160, 162-166
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Occupational Fruun and Abuse
(2008), 140, 142, 156, 158160, 163,
171, 174, 293
Association of National Advertisers, 69
Audit Analytics (auditanalytics.com),
76-78, 80, 81, 84-87
Audit fee benchmarking
Audit Analytics database, 76-78, 80,
81, 84-87
case studies, 77-84
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data, steps for obtaining, 267-269
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Financial Executives International, 68

Financial reporting, 9, 12, 80, 87, 136

Financial statements

Audit Analytics data, 85

certification, 11

fraudulent, 156, 157, 180-182. See
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GoToMeeting, 162

Government contracts, 16
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270
Improvements, 3, 16-18, 21, 22, 55, 59
Industry benchmarking, 4, 26, 27
Information System Accountability and
Contral Auditors (ISACA), 159
Institute; i Internal Auditors (I1A), 156,
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(IMA), 159
Jategration
of external recovery with routine
operations, 38, 39
pricing, purchase order, and accounts
payable systems, 53, 54
Internal audit
cash recoveries as source of income
versus audit as cost center, 22
and continuous monitoring, 288-293
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Index

Chapter = EIBINDEX Date: July 13, 2009 Time: 5:42 pm

337

marketing department, 63, 67, 73
order to cash process, 139
payment cycle, 11, 12
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69-71
audit timing, 71
case study, media partner review,
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200
Pas-cash.com, 49
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conversion of unused funds, 8
Pricing
changes, 34, 35, 54, 61
errors, 58
reasonableness of; 20-32
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Purchase-to-payment cycle, 290, 291,
314-320
Purchasing. See Procurement
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Regulatory compliance, 19, 238. See also
Sarbanes-Oxley Act of 2002
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