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Tax benefits, 4. See also Real estate cost
segregation

Tax credits
federal programs, 153, 154
payroll. See Payroll tax credits
research and development. See

Research and development (R&D)
tax credits

state and local incentives and credits,
154

Taxes
overpayment of, 58
sales taxes, 58, 59

Technology. See also Automation
categories of, 265
code of conduct confirmation, 161,

163
computer reporting, order to cash

process, 140, 141
continuous monitoring, 265, 288–293,

313–320
dashboards, 265, 266, 293, 294
data analysis. See Data analysis
data mining, 265, 266, 272–281
databases. See Databases
digitized information, 295, 296
duplicate payment tests, 27, 265, 266,

269, 270, 272, 273
employee feedback loop, automation

of, 164, 165
findings management, 294, 295
fraud training, 161, 162
graphing, 285, 286
linear approach to software

development, 264
people, process, and technology

dependency relationship, 263, 264
process workflow, 264, 293–295
project management, 294
recovery technology, benefits of,

264, 265
scattergraphs. See Scattergraphs
software implementation, 263
user interfaces, 272, 289
Watch Lists for vendors, 169, 282–285
workpapers, pre-formatted, 264, 293
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Telecommunications audits
bills and services commonly audited,

226, 227
case studies, 224–226
cost recovery areas, 47, 227–230
cramming charges, 228
Internet access, 223, 226, 228, 229
overview, 223, 230
recovery opportunity assessment, 230
slamming charges, 223, 228
strategic sourcing, 213
surcharges, 227–230
unused lines, 223, 224, 227, 229
wireless charges, 223, 225–227, 229

Time sensitivity of recoveries, 1, 4, 17,
57, 298

Total Value Audit Solutions (TVAS),
52, 53

Training, antifraud programs, 161,
162, 234

Transparency, 4, 9, 10, 69
Travel and entertainment (T&E)

expenses
accounts payable, 231, 234, 236, 237
advertising agencies, 72
automation, 231, 236–239
corporate cards, use of, 235, 238
cost recovery areas, 47, 237, 238
credit cards, 235, 237, 239
data analysis, 234, 237, 239
fraud, 232, 233, 235
overview, 231, 239
padded expense reports, 232
policies and compliance

management, 234, 238, 239
purchasing tools, 235, 236
recovery opportunity assessment,

238, 239
vendor negotiation, 237, 239

Treasury Department OFAC List, 169,
282–285

Trends
expense categories, 26
general ledger accounts, 27
identifying, 26, 27
overpayments, 7

vendor obsolete inventories, 33
Turnover

accounts payable employees, 34, 59
marketing departments, 67, 73

Uncertainty of recovery, 5, 6
Unclaimed property

background, 88, 89
case studies, 92–96
checks, 90, 91, 97
claiming, 89, 96
dormancy period, 90
due diligence, 91, 94, 96, 98
examples of, 90
and fraud, 91, 92
holder of, 90
holder’s responsibilities, 91, 92
investing dormant unclaimed

property, 97
overview, 100
property not considered abandoned,

91
purpose of laws, 89
recovery opportunity assessment,

99, 100
recovery process, 96, 97
reporting, 91, 96–99
service charges on dormant accounts,

97, 98
state laws, 89–91, 96–98
terminology, 89, 90
types of abandoned property, 90
Web sites, 96
when property becomes unclaimed,

90, 91
User interfaces, 272, 289
Utility Reduction Analysts, Inc. (URA)

(utilityreduction.com), 240–246
Utility reviews

auditing firms, use of, 240, 241, 246,
247, 249

billing errors, 241, 243, 248
case studies, 241–245
cost recovery areas, 47, 247, 248
deregulated energy options, 240, 241,

243, 245–247
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meters, 241, 243, 248
overview, 240, 241, 249
recovery opportunity assessment,

248, 249
refunds, 242–249

Vendors
adjustments to accounts, 34
automated tools for uncovering error

and fraud, 30–33
changes in vendor relationships, 34,

35
conflicts of interest, 158
contract compliance, 5
credits, 33, 47, 58, 59
data analysis tools, 270
fraud, 31, 158, 171–173. See also

Fraud
history, analysis of as part of

quantitative assessment, 27
master file, 30
negotiation. See Negotiations
open vendor debits, 57–59

overpayments to. See Overpayments
response to unclaimed property

audit, 94, 95
returns, 34
software. See Software vendor

selection
statement of account, 17, 31,

54–57, 62
strategic sourcing process, 214–218
vendor toolsets, use of, 33
Watch Lists, 169, 282–285

VLOOKUP( ) function, 279, 280,
283–285

Watch Lists for vendors, 169, 282–285
WebEx, 162
Wells, Joseph T., 181
Whistle-blower hotlines, 163
WhyAbe.com, 214
WizCount, 295
WizSoft, Inc. (wizsoft.com), 295
Work Opportunity Tax Credit (WOTC),

151–153
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