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245
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internal audit teams 64
motivates continuous improvement 253
successful teams 246–50
team-learning 383–4
team player role 70
teamwork model 384
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Tickner, Peter 148
Time 1, 2

Tomorrow’s Company 57–8, 330
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Total Organizational Excellence Framework
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Total Quality Management (TQM) 2, 38–40,

94, 176–8, 179, 183, 190–1, 196, 203,
212–13, 251, 253

benefits of 244
definition 179–80, 205
framework 180, 181, 199
quality principles 199

Trace 138
Traditional Audit Approach 70
Training 51, 80

see also Education; Qualifications
of audit committee members 159
role for internal auditors 70, 71

transparency 81, 330
Transparency International (TI) 138, 235
Treadway Commission (US) 91, 96, 156–7,

158, 183, 226, 239
Tricker, R.I. 95, 113
Turner, L. 105

United Kingdom Department of Trade and
Industry 283

United Nations 56, 138, 369
Anti-Corruption Toolkit 146
Global Compact 329–30, 337
Global Programme against Corruption 146
Office on Drugs and Crime 146

Universal Declaration of Human Rights 337
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values 277–8
Vision 83–5, 89, 221, 248–9, 349, 359–66,

414–15
building a shared vision 383
managing knowledge to create 381
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vision statements 9–12
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Walker, Robin 240
Waterman, R. 254, 255
Weber, Karl 325
Webster, Frederick E. 361
whistleblowing 132–3, 136, 137
Whiteley, Richard C. 9, 258
Williams, Harold 59
Williams, Sir Brandon Rhys 153
Wilson, Dr James 61, 274
Wilson, G. Peter 351
Wilson, Sir Harold 154
Wood, Dr Donna 61, 274
Woodward, Dr. Sally 84
World Bank 235, 383
World Bank Group 138

World-class
1990–2000 40
before 1990 35
2000–2002 46
HR Chally Group Inc. world-class status 51
internal auditing 35
key attributes and challenges 57
and Total Quality Management 38

World Trade Organization (WTO) 138
World Wide Web 417
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