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Birmingham City University) 386

values 277-8
Vision 83-5, 89, 221, 248-9, 349, 359-66,
414-15
building a shared vision 383
managing knowledge to create 381
‘Together a Better Business” 299
to be innovators 6
use of balanced scorecard to create 368
vision statements 9-12
vision statements for internal
auditing 32-3

Wade, K. 306
Wagner, Jacqueline 68
Walker, Kelsey 373
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Walker, Robin 240

Waterman, R. 254, 255

Weber, Karl 325

Webster, Frederick E. 361
whistleblowing  132-3, 136, 137
Whiteley, Richard C. 9, 258
Williams, Harold 59

Williams, Sir Brandon Rhys 153
Wilson, Dr James 61, 274
Wilson, G. Peter 351

Wilson, Sir Harold 154

Wood, Dr Donna 61, 274
Woodward, Dr. Sally 84

World Bank 235, 383

World Bank Group 138

World-class
1990-2000 40
before 1990 35
2000-2002 46

HR Chally Group Inc. world-class status

internal auditing 35

key attributes and challenges 57

and Total Quality Management
World Trade Organization (WTO)
World Wide Web 417
Worth Repeating 405, 407

Xerox Corporation 389

Yates, Erroll J. 406, 407
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