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A Passage Through Grief, 194
Agent, 76

captive, 76
independent, 76

All-risk, 187–188
Alternative risk transfer, 180
A.M. Best, 76
Aquarium, 68
Arbitration, 172
Asset valuation, 171
Association of Small Business 

Development Centers, ix–xi

Barbara Baumgardner, 194
Bill payment service, 58
Bloatware, 43
Boiler & machinery insurance, 151
Brokers, 76
Brownouts, 88
Business interruption insurance, 

70, 74–75

Cable modem, 51
Cash flow underwriting, 107
Cash reserves, 80, 171, 187
Casualty insurance, 69
CAT team, 127
Cellular phone, 47
Center for the Independence of 

the Disabled New York, 101

Challenger disaster, 6
Checklists, 118
Collateral, 139
Combined ratio, 107
Commercial automobile 

 insurance, 70
Communications, 148, 150
Computer

functional specifications, 69
Consultants, 76
Contingent business interrup-

tion, 75
Contingency solutions:

large corporations, 28
Credit bureau, 96
Credit card authorization, 46

Data:
backups, 32–34, 37–39, 56–57
connection, 50
losses, 35, 159
public, 54

Deductible, 72
Demilitarized zone, 59
Denial of service attack, 57
Disability insurance, 71
Disaster:

definition of, 4
Disk defragmentation, 43
Direct Marketing Association, 96
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Director’s and officer’s liability 
insurance, 72

Diuretics, 89–90
Documents:

classification system, 54
confidential, 54
restricted access, 54

Do not contact list, 97
DSL, 50

Earthquake, 90–91
Economic Injury Disaster Loan, 

138–139
Electrical power, 48–49

disruption, 69
E-mail:

hosted, 46
Emergency shutdown, 114
Emotions, 189–196

men and, 195
Environmental hazards:

definition of, 7
questions to understand, 29
preparation for, 51–55
recovery from, 162–163
response to, 120

Endorsements, 67
Equifax, 96
Equipment failures:

definition of, 7
questions to understand, 29
preparation for, 34–43
recovery from, 159–161
response to, 117–118

Equipment quality, 40–42
Evacuation, 120
Evacuation training, 53
Excess and surplus lines, 77
Experian, 96

Fax service, 46
Federal Emergency Management 

Agency, 78, 136
Fiduciary liability, 70
File synchronization tools, 57

Fire:
definition of, 8
drill, 56
extinguisher, 86
fire safe
preparation for, 55–58
questions to understand, 29
recovery from, 163–164
response to, 120
safety measures, 56, 84–86
sprinkler, 86

Firewall, 60
Flood

flash, 87
National Flood Insurance 

Program, 78, 87
safety, 87
warning, 87
watch, 87

From the Ground Up, 144, 147

Go kit, 83
Goldilocks phenomenon, 141
Gross lost production, 129

Hacker attacks, 59
Heat wave, 89–90

cramps, 89
exposure, 89
stroke, 89

Hierarchy of needs, 158
High Availability, 35
Home-based business, 170
Homeowners insurance, 71 
Host liquor liability, 70
Human errors:

definition of, 6
questions to understand, 29
preparation for, 30–34
recovery from, 159
response to, 114–117

Hunt group, 47
Hurricane Juan, 13
Hurricane Katrina, ix, 

xiii, 125
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Hurricanes:
safety, 87–88
warning, 82

Individual and family grant, 140
Institute for Business and Home 

Safety, xv
Insurance:

agents, 76
all-risk, 187–188
boiler & machinery, 151
brokers, 76
business interruption, 70, 74–75
captive agent, 76
contingent business interrup-

tion, 75
casualty, 69
commercial automobile insur-

ance, 70
consultants, 76
continuing coverage, 177–182
deductible, 72, 186
director’s and officer’s liability 

insurance, 72
disability, 71
disputes, 167–171
endorsements, 67
excess and surplus lines, 77
fiduciary liability, 70
homeowners, 71
host liquor liability, 70
implicated policies, 130–132
independent agent, 76
key person, 73
leasehold, 188
liability, 69
National Flood Insurance 

Program, 78, 87
non-admitted carrier, 77
non-owned automobile cover-

age, 70
nonstandard market, 77
notice of claim, 126
personal injury, 70
policy declaration, 186

policy reconstruction, 132–135
residual market, 77
set and match, 68
staged payout, 184
state underwriting association, 78
trigger, 74
umbrella policy, 73
waiting period, 186
workers’ compensation insurance, 

71, 180–181
Integrated service number, 48
Internal Revenue Service, 138

income transcript, 144
Internet access, 49–51, 161
Inventory, 65
ISDN, 50

Johnson & Johnson®, 4
Junk mail, 95–97

Key person insurance, 73
Kobe Earthquake, 106

LCD displays, 41
contrast ratio, 41

Leasehold insurance, 188
Legal issues, 149
Lehman Brothers, 102
Liability insurance, 69
Lloyd’s of London, 126
Loss ratio, 107
Losses

anticipated, 64
predictable, 64
mitigation, 123–125
unanticipated, 64

Macintosh time machine, 33
Mail preference service, 96
Managed security services, 60
Mean time before failure, 41
Medical records, 103
Medication, 103
Merit rating credit, 72
Military reservist loan, 140
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Multi-function machines, 42
Multi-tenant facilities, 124
Murphy’s Law, 50, 117

National Association of Women 
Business Owners, 77

National Federation of 
Independent Businesses, 77

Negligence, 70
Network 

Monitoring, 61
reliability, 39

Nonadmitted carrier, 77
Nonprofit organizations:

disaster plan, 4
Non-owned automobile 

 coverage, 79
Nonstandard market, 77

Passwords, 55
Personal injury, 70
Pet safety, 105
Photographs, 65
Photo-luminescent markings, 83
Planning paralysis, 5
Policy declaration, 186
Power backup, 49
Printer issues, 42
Pro forma income, 75
Property protection systems, 

124–125, 129
Property restoration services, 164
Psychological trauma, 164

Quarantined computer, 90

RAID, 37–38
Red Cross, 82, 143, 193, 195
Remote operations, 57–58

Stage I, 52–54
Residual market, 77
Risk

avoidance practices, 78
reduction practices, 79

retention practices, 79
transfer practices, 79

Sabotage:
Internal, 60

Salvage operations, 128
Saving Capitalism From the 

Capitalists, xvi
Service Corps of Retired 

Executives, 76
Shelter in place, 121
Small Business Administration, 

137–138
Smoke detector, 85
Software:

compatibility, 43
installation, 42
license, 53

Sole proprietor, 170
Spam detection, 46
Standard & Poor’s, 76
Sunstroke, 89
Systems:

administrator, 60–61
critical, 36
emergency shutdown, 114
file check, 43
important, 36
installation, 43
optional, 36
partition, 37–38
security, 54
virus scan, 43

T-1 lines, 50
Telephone service, 46–48
Terrorism and sabotage:

definition of, 8
questions to understand, 29
preparation for, 58–61
recovery from, 164
response to, 121
safety measures, 93

Terrorist Risk Insurance Act, 179
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Thin client terminal, 54
Third party failures:

definition of, 7
questions to ask, 29
preparation for, 43–51
response to, 119–120
recovery from, 161–162

Third party service providers:
bundles, 44
directory of, 58
guarantees, 45

Thunderstorm, 92–93
Time limit, 118–119
Tornadoes:

safety measures, 91–92
warning, 92
watch, 91–92

Trans Union, 96

Trigger, 74
Twister, 91
Tylenol®, 4

Umbrella policy, 73
Unemployment benefit, 142
Uninterruptible power supply, 

49, 119
User training, 31

Version control, 115, 159
Virtual private network, 53–54
Voice mail, 48
VOIP, 47

Workers’ compensation insurance, 
71, 180–181

merit rating credit, 72
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