
Index

• Symbols and 
Numerics •
100-word statement, adding 

to credit reports, 114, 
245–246, 363

401(k) plan, deferring 
contributions to, 
357–358

403(b) plan, deferring 
contributions to, 
357–358

• A •
account history. See also 

credit reports
Equifax bureau, 109–112
Experian bureau, 112–113
TransUnion bureau, 

113–114
accounts, opening, 146
Adobe Reader on CD, 361
adverse action, explained, 

237
AFLA (Armed Forces Legal 

Assistance), 258
alarms, setting, 15–16, 132
alerts, setting, 15–16, 132
alimony, tallying on 

worksheet, 53
America Saves website, 29
American Bankruptcy 

Institute website, 315
American Bar Association 

website, 315
American Express (Amex) 

protection, 129
apartments, doing credit 

checks for, 163–165

apparel
average spent on, 56
tallying on worksheet, 52

apps, using, 67
assets, selling, 356
Association of Independent 

Consumer Credit 
Counseling Agencies, 68

attorneys. See also state 
attorney general

bankruptcy, 315
looking for, 345
referring matters to, 280
working with, 257–258

authorized user account, 
using, 20, 152, 349

automatic deposits, asking 
about, 146

• B •
babysitting, saving on, 54
bad credit. See also credit

considering assistance 
with, 248–249

credit cards, 249–250
dealing with collectors, 21
fi nding sources of free 

help, 20–21
handling independently, 

249–251
history, 120
impact of, 42–43
mortgage, 250
resetting goals, 19
settling debts, 18–19
student loans, 251
using authorized users, 20
using cosigning, 20
working with attorneys, 

257–258

bait and switch, protection 
from, 71

balances, paying down, 
222–223, 349–350

banking, misconceptions 
about, 139–140

Bankrate.com, 66
bankruptcy. See also 

Chapter 7 bankruptcy; 
Chapter 13 bankruptcy; 
debts

advantages, 315
alternative to, 256
attorneys, 315
borrowing money, 316
Chapter 7, 24, 311
Chapter 13, 311
considering, 311–314, 346
consulting creditors, 312
credit counseling, 253, 313
credit education, 316
declaring, 311
disadvantages, 316–317
dismissal of, 322
effects on goals, 312
employment searches, 317
fi ling, 23–24
future impact of, 323–325
future planning, 327
homestead exemption, 313
impact on credit, 

39–40, 316
insurance costs, 316
managing credit after, 

323–325
name removal from 

lists, 324
opt-out letter, 324
priority debts, 314
purpose of, 346
reaffi rming debt, 325
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370 Credit Management Kit For Dummies 

bankruptcy (continued)

reestablishing credit, 327
renting apartments, 316
repairing credit score, 

325–326
seeking professional 

opinions, 312
solicitations, 324
statement preparation, 

323, 325
wage-earner, 311

Bankruptcy Abuse 
Prevention and 
Consumer Protection 
Act, 313

Bankruptcy Code Filing 
Procedures Chart, 362

banks
business motivations, 138
unbanked consumers, 138
underbanked consumers, 

138
bar association, contacting 

for help, 258
BCP (Bureau of Consumer 

Protection)
advertising practices, 343
enforcement, 343
fi nancial practices, 343
marketing practices, 343
privacy and identity 

protection, 343
protections, 342

beer, saving on, 54
bills

disputing, 275
organizing, 262
paying, 262

books, saving on, 54
borrowers, tiers of, 30
borrowing mistakes, 18
budgeting websites, 67. See 

also spending plan
Bureau of Labor Statistics, 56
business, starting, 141

• C •
cable TV, tallying on 

worksheet, 53
car fi nancing, impact of 

credit reports on, 43
car insurance

considering, 62
tallying on worksheet, 52

car maintenance, tallying 
on worksheet, 52

car payment, tallying on 
worksheet, 52

car purchases
dealer fi nancing, 169
Edmunds website, 170
fi nalizing, 169
fi nding out credit scores, 

168
interest rates, 168, 170
Kelley Blue Book, 170
monthly payments, 169
paying off loans early, 169
preparing for, 168
signing leases, 169
three C’s of credit, 167

car repairs, tallying on 
worksheet, 52

CARD Act protections. 14, 
70, 141, 341–342. See 
also credit cards

bait and switch, 71
on CD, 361
double-cycle billing, 72
due dates, 72
grace periods, 72
interest rate increases, 72
late fees, 73
minimum payments, 73
opting out of changes, 73
over-limit fees, 72
payments, 72
for students, 155
restrictions for young 

adults, 72
universal default, 71

cars
buying on credit, 38
fi nancing, 227–228
leasing, 227–228

cash, paying with, 58
casinos, specialty credit 

reports, 105
CCPA (Consumer Credit 

Protection Act), 301–303
CD

customer care, 368
installing items from, 360
system requirements, 359
technical support, 368
troubleshooting, 367–368
using, 360

CD contents
Adobe Reader, 361
Bankruptcy Code Filing 

Procedures Chart, 362
CARD Act, 361
credit reports, 363–364
credit scores, 363–364
creditor letters, 364–365
credit-report letters, 

362–363
demo versions of 

software, 361
Dodd-Frank Wall Street 

Reform and Consumer 
Protection Act, 362

evaluation versions of 
software, 361

FACT (Fair and Accurate 
Credit Transactions) 
Act, 362

forms, 365–367
freeware programs, 360
GNU software, 360–361
identity theft documents, 

367
Mortgage Forgiveness 

Debt Relief Act, 362
OpenOffi ce.org, 361
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371371 Index

Servicemembers Civil 
Relief Act, 362

shareware programs, 360
Summary of State 

Foreclosure Laws, 362
trial versions of software, 

361
worksheets, 365–367

cellphone, tallying on 
worksheet, 53

census website, 320
CFPB (Consumer Financial 

Protection Bureau), 70, 
73–74, 82

CFSA (Community Financial 
Services Association of 
America), 81

Chapter 7 bankruptcy. See 
also bankruptcy

allowable expenses, 320
versus Chapter 13, 318
credit counseling, 320–321
eligibility, 313
excess monthly income, 

320
explained, 311
fi nancial management, 321
passing means test, 

319–320
qualifying for, 319–321
tithing allowance, 320

Chapter 13 bankruptcy
disposable income, 321
explained, 311
qualifying for, 321–322
spending guidelines, 314

charge-offs
explained, 294
making payments, 295–296
unpaid, 295, 298

chargers
clueless, 32
quicksand, 31

Charles Schwab website, 64
check-cashing places, 

avoiding, 18, 149

checking accounts
asking about, 146
specialty credit reports, 

105
ChexSystems Sample 

Report fi le, 363
child support

tallying on worksheet, 53
unpaid, 308

childcare, tallying on 
worksheet, 53

cigarettes, tallying on 
worksheet, 53

clothes
average spent on, 56
tallying on worksheet, 52

coins, rolling, 57
collection, process of, 298, 

304–305
collection activity

reporting, 90
stopping, 275

collection attempt, 
responding to, 274

collection complaints, 
statistic, 272

collection protection, 
14–15. See also debt 
collection

collectors
approaching creditors, 

279–280
capabilities of, 270–271
credit counseling, 253
dealing with, 21
escalating options, 

278–280
fi ghting harassment, 

272–273
getting proof of debt from, 

274–275
handling calls from, 

267–269
in-house, 269
keeping promises to, 278

prohibited activities, 
271–272

referring to lawyers, 280
speaking to managers, 

278–279
suing, 79

college, funding, 37. See 
also student loans

Community Financial 
Services Association of 
America (CFSA), 81

computer data
installing fi rewalls, 206
keeping passwords 

secret, 207
safeguarding, 206–207
using passwords, 206

confi dential documents, 
securing, 208

consumer attorneys, 
looking for, 345. See 
also attorneys

consumer credit. See also 
credit

closed-end, 60
counseling, 344
installment, 60
noninstallment, 60
open-end, 60
revolving, 60

Consumer Credit 
Protection Act (CCPA), 
301–303

Consumer Financial 
Protection Bureau 
(CFPB), 70, 73–74, 82

consumer protections
Bankruptcy Abuse 

Prevention and 
Consumer Protection 
Act, 345–346

CARD Act, 341–342
consumer credit 

counseling, 344
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372 Credit Management Kit For Dummies 

consumer protections 
(continued)

Dodd-Frank Wall Street 
Reform and Consumer 
Protection Act, 342

FACT (Fair and Accurate 
Credit Transactions) 
Act, 339–340

FDCPA (Fair Debt 
Collection Practices 
Act), 340–341

FTC (Federal Trade 
Commission), 342–343

lawyers, 345
SOL (statute of 

limitations), 343–344
state attorney general, 344

consumer-protection offi ce, 
contacting, 302

consumers
unbanked, 138
underbanked, 138

Consumers Union website, 
133

convenience users, 
defi ned, 31

cosigner
considering, 230–231
using, 20, 153

cosigning, refusing, 351
counseling agencies, 

consulting, 286
couples

avoiding money confl icts, 
179–180

building budgets, 176
discussing fi nances prior 

to, 174–176
joint accounts, 176–177
keeping separate 

accounts, 177
managing joint debt, 178
paying bills, 178

coupons, using, 58
court, stating case in, 

304–305

credit. See also bad credit; 
consumer credit; 
fi nancial plan

alarms, 132
analyzing damage to, 

41–43
avoiding overapplying 

for, 350
avoiding pitfalls, 17–18
balancing components, 13
benefi ting from use of, 61
building, 27, 229–230
capacity, 167
character, 167
collateral, 167
defi ned, 10
ecosystem, 13
establishing, 17, 142–143
fraud alerts, 132
good-enough, 222
good-enough versus 

perfect, 222
green, 13
installment, 30
insurance premiums, 

170–172
maintaining, 16–18
managing, 46, 59–61
managing changes in, 17
misconceptions, 139–140
monitoring, 127
necessity of, 140
nonprofi t credit 

counselors, 351
paying on time, 347
protecting, 14–16
rebuilding, 19–20
reestablishing, 327
as renewable resource, 

12–13, 34–37
revolving, 30
safety of, 140–141
setting goals, 143–144
three C’s of, 167
using to protect cash, 358
using wisely, 13, 230
value of, 234

credit accounts
opening, 245
revolving, 349–350

credit bureaus, contacting, 
102, 116

credit card customers
revolvers, 30–31
transactors, 30–31

credit card number, 
shielding, 211

credit cards. See also CARD 
Act protections

comparing, 223
foreign, 147–148
getting, 152
missing payments on, 39
versus mortgages, 284
prepaid, 146–147
protecting, 129
reloadable, 146–147
retail stores, 349
secured, 43, 148, 153, 349
solving problems with, 

249–250
using less, 58

credit catastrophe
minimizing, 42–43
surviving, 41–44

credit checks, doing for 
apartments, 163–165

credit counseling
considering, 358
getting, 313, 351
nonprofi t, 351
pursuing, 280

credit counselors
action plans, 254
considering, 253–257
fi nding, 255
nonprofi t, 20
services, 254–255
working with, 251

credit ecosystem
balancing expenses, 36
counting income, 36
funding college, 37
introducing credit, 37
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373373 Index

managing resources, 36
passbook loan, 44
rebuilding, 43–44
retail store cards, 44
secured credit card, 43
sustaining, 37–38

credit environment, 
components, 34–35

credit fi le
building up, 147–148
correcting errors on, 236
examination by lenders, 

166–167
hard inquiries, 90
requests for, 90
soft inquiries, 90

credit freezes, 15–16
versus fraud alerts, 331
implementing, 133, 

209–210, 238
products, 125

credit history
authorized user account, 

349
building, 98
in FICO score, 96
items not included in, 142
passbook loans, 349
secured credit card, 349
source of, 88
strengthening, 349

credit information, 
disputing, 76

credit inquiries, 
discovering, 108–109

credit laws, learning, 14
credit lines

fraudulent, 334
reducing, 350

credit mistakes, avoiding, 
150–151

credit monitoring
benefi ts, 128
costs and fees, 130
credit freeze, 125
credit reports, 125

credit scores, 125
data sweep, 125–126
features, 124
getting reviews of, 130
identity theft, 125–126
pros and cons, 126–127
reputation of, 130
safeguards, 130–131
signing up for, 15
SPAs (secure payment 

agents), 126
uselessness of, 128–129
using effi ciently, 130–131
virtual account numbers, 

126
credit of others, using, 

152–153
credit offers

dealing with, 26
opting out of, 76

credit pollution, 13, 38–41
credit problems, dealing 

with, 150
credit protections

laws, 71
right to, 70–71

credit reports. See also 
account history; 
specialty credit reports

access of others to, 
103–104

account history, 109–114
accounts summary, 108
adding 100-word 

statements to, 114, 
245–246, 363

adding positive info to, 
244–246

adding victim’s statement 
to, 331

agencies, 89
on CD, 363–364
collection activity, 90
contacting bureaus, 

240–241
contents, 11, 89–91, 107

correcting errors in, 
115–117, 163, 240–243

credit inquiries, 108–109
defi ned, 89
dispute process, 15, 

239–243
duration of bad marks, 93
Equifax agency, 89
errors in, 11, 100, 103, 

239–243
examining, 164
Experian agency, 89
Fair Credit Reporting 

Act, 71
fulfi lling obligations, 92
getting copies of, 11–12, 

44, 89, 100, 127, 237, 
348

getting errors removed 
from, 30

impact on cost of loan, 93
insights into character, 

91–92
items not included on, 

91, 115
keeping promises, 92
limiting access to, 237
limiting indirect 

disclosures, 115
main points of, 117–118
monitoring, 44, 125
negative items on, 

221, 243
negatives, 92–93
paying attention to, 221
permissible purpose, 103
personal profi le, 107–108
positives, 94
public record information, 

90, 108
reason statements, 27
relationship to jobs, 

162–163
reporting negative 

information, 116
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374 Credit Management Kit For Dummies 

credit reports (continued)

requesting copies, 
100–104

reviewing, 11–12, 
347–348, 352

reviewing for problems, 
234–236

sources of, 12
trade lines, 90
TransUnion agency, 89
use by employers, 42

credit scores. See also FICO 
credit scores

adding points to, 222
boosting over time, 43
on CD, 363–364
choosing, 118
collateral damage, 283–284
damages related to, 283
disclosure exception 

notice, 94
evaluating, 119–120
expansion score, 98
explained, 94–95
getting, 154
good versus bad, 119–120
improving, 29–30, 117
knowing, 12
limiting access to, 76
maximizing, 222–229
misinformation, 282
models, 94–95
monitoring services, 125
ordering, 118
paying attention to, 221
penalties, 283
permissible purpose, 76
range of, 30
reason statements, 121–122
recovery of, 283
repairing, 325–326
right to knowing, 76
risk-based pricing, 120–121
VantageScore, 96–98

credit styles
clueless chargers, 32
determining, 30–31
great pretenders, 32

quicksand chargers, 
31–32

revolvers, 31
transactors, 31

credit usage
adjusting, 27
balancing, 28–29

credit utilization ratio, 
reducing, 349–350

credit winter, occurrence 
of, 41

creditor letters
on CD, 364–365
current accounts, 364
delinquent accounts, 

364–365
creditors

approaching, 279–280
big-ticket, 224–225
calling, 273
communicating with, 

263–267
consulting, 312
contacting, 116, 244, 265
explaining situation to, 

265–266
motivations of, 26
nonreporters, 224
offering solutions to, 

266–267
sending postdated checks 

to, 274
credit-repair companies, 

avoiding, 18, 150
credit-report letters on CD, 

362–363

• D •
daily money manager 

(DMM), 195
data sweep monitoring 

services, 125–126
death

joint credit, 198
liability, 198–199
preapproved credit offers, 

198

rebuilding credit record, 
199

resolving issues related 
to, 197–198

Debt Advisor website, 66
debt collection, 71. See also 

collection protection; 
collectors

controlling contacts, 
77–78

fi nding out about, 77–78
harrassment, 78
lies, 79
prohibited behavior, 

78–79
protection against, 77–79
threats, 78
unfairness, 79

debt problems, dealing 
with, 150

debt settlement, 81–83
considering offers, 297
hiring fi rms, 297–298

debt-management plans
versus bankruptcy, 

317–319
deciding on, 255–257, 280
explained, 317

debts. See also bankruptcy
advantage of, 229
backed by assets, 253
charging off, 294–295
collection laws, 302
expiration dates on, 298
forgiving, 292
IRS, 305–306
managing, 46
negotiating payback, 276
priority, 314
resolution process, 22
settling, 18–19
statute of limitations 

(SOL), 21, 275–276
debt-settlement plans, 

avoiding, 257
deed-in-lieu of foreclosure, 

explained, 23, 282, 289. 
See also foreclosure
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375375 Index

default on loans, defi ned, 
307

defi ciency balance, 
explained, 291–292

delinquencies, reporting, 
116

dentist, tallying on 
worksheet, 52

direct deposits, making, 57
disability insurance, 53, 61
disposable income, 

explained, 303, 321
disputes, fi ling, 15
divorce

controlling damages, 
183–184

defaults on joint accounts, 
183

getting individual credit, 
184–185

joint credit history, 182
preparing credit prior 

to, 181
protecting credit in, 

182–185
taking precautions, 180

DMA (Direct Marketing 
Association), 324

DMM (daily money 
manager), 195

Do Not Call Registry 
website, 324

doctor, tallying on 
worksheet, 52

documents, destroying, 209
Dodd-Frank Wall Street 

Reform and Consumer 
Protection Act, 14, 
71, 73, 141, 236, 239, 
342, 362

donations, tallying on 
worksheet, 53

• E •
eating out

saving on, 55
tallying on worksheet, 53

ECOA (Equal Credit 
Opportunity Act), 141

economy, decline of, 41
ecosystems

credit, 35
defi ned, 34
fi nancial, 35

Edmunds website, 170
electric, tallying on 

worksheet, 52
emergencies

asking for raise, 355
borrowing from friends, 

357
borrowing from relatives, 

357
deferring retirement 

contributions, 357–358
ending, 28–29
funding, 59, 355
getting professional help, 

358
getting second job, 355
home-equity line of credit, 

356
planning for, 353–354
protecting cash, 358
self payment, 354–355
selling assets, 356
setting up accounts, 354
spend less earn more, 355
working overtime, 355

employment. See also 
unemployment

impact of credit reports 
on, 42, 162–163

specialty credit reports, 
105

English language, non-
speakers, 160

entertainment
average spent on, 56
cutting back on, 261
saving on, 54
tallying on worksheet, 53

Equal Credit Opportunity 
Act (ECOA), 141

Equifax bureau
account history, 109–112

contacting, 240
Sample Credit Report fi le, 

363
website, 89, 101, 118

escalating issues, 278–280
eviction fi lings, including in 

credit checks, 163
expansion score

explained, 98, 245
requesting use of, 148
using, 245

expenses. See also 
spending

balancing with income, 
36, 355

reducing, 260–261
tallying, 52–55
tracking, 55

Experian bureau
account history, 112–113
contacting, 241
Rent Bureau Information 

fi le, 363
Sample Credit Report fi le, 

363
website, 89, 101

• F •
FACT (Fair and Accurate 

Credit Transactions) 
Act, 11, 14, 71, 141, 211, 
236, 239, 277, 339–340

on CD, 362
collecting damages, 76
identify theft, 76
rights and protections, 

75–76
taking advantage of, 

332–333
Fair Isaac insurance scores, 

explained, 171
family photos, saving on, 54
Fannie Mae loans, 

explained, 283
fast food, saving on, 54
FCRA (Fair Credit Reporting 

Act), 70–71
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FDCPA (Fair Debt 
Collection Practices 
Act), 14, 21, 141, 259, 
340–341

Federal Reserve website, 
290

Federal Trade Commission 
(FTC), 73, 342–343

contacting, 243
reporting identity theft to, 

206, 331
website, 259

fees, avoiding unnecessary, 
149–150

FICO credit scores. See also 
credit scores

850 rating, 30
accounts, 96
components, 95–96
credit history, 96
credit usage, 96
debt amount and type, 96
distribution of, 119
expansion score, 98
explained, 94
interest rates, 121
monthly payments on 

interest, 121
ordering, 118
range of, 12, 95–96
reduction, 350
Sample Credit Report 

fi le, 363
Sample Score Report 

fi le, 363
versus VantageScore, 98
website, 66

Fidelity website, 64
fi nances

discussing prior to 
marriage, 174–176

mastering, 47
fi nancial aid, considering 

for education, 159
fi nancial calculators, 

web-based, 66
fi nancial data, storing at 

home, 208–209
fi nancial emergencies

asking for raise, 355
borrowing from friends, 

357
borrowing from relatives, 

357
deferring retirement 

contributions, 357–358
ending, 28–29
funding, 59, 355
getting professional help, 

358
getting second job, 355
home-equity line of credit, 

356
planning for, 353–354
protecting cash, 358
self payment, 354–355
selling assets, 356
setting up accounts, 354
spend less earn more, 355
working overtime, 355

fi nancial goals. See also 
goals

reaching, 46
setting, 218–219

fi nancial history, overview 
of, 108

fi nancial institutions, 
forming relationships 
with, 145–146

fi nancial management, 
studying, 313

fi nancial plan. See also 
credit; future

beginning, 10
categorizing goals, 49
developing, 27, 48
importance of, 26–27

fi rewall, installing, 206
food, average spent on, 56
forbearance, defi ned, 289
foreclosure. See also deed-

in-lieu of foreclosure
appearance on credit 

reports, 165
friendly, 23
managing, 290
spotting, 284

foreign bank accounts, 
avoiding, 150

forms on CD, 365–367
fraud alerts

considering, 210
versus credit freezes, 331
initiating, 238
sending out, 333–334
setting, 132

freezing credit, 15–16
versus fraud alerts, 331
implementing, 15–16, 133, 

209–210, 238
products, 125

FTC (Federal Trade 
Commission), 73, 
342–343

contacting, 243
reporting identity theft to, 

206, 331
website, 259

future. See also fi nancial 
plan

considering insurance 
options, 61–62

counting income, 50–51
envisioning, 10, 48–50
including savings, 56–59
managing credit, 59–61
planning for IRS, 62–64
planning for retirement, 

64–65
tallying expenses, 52–55

• G •
gambling, saving on, 54
garbage, tallying on 

worksheet, 52
garnishment of wages

avoiding, 302–303
disposable earnings, 303
maximum, 303
occurrence of, 301–302

gas for heating, tallying on 
worksheet, 52

gasoline, tallying on 
worksheet, 52
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377377 Index

gifts, tallying on worksheet, 
53

goals. See also fi nancial 
goals

categorizing, 49
deciding on, 48–50
intermediate-term, 49
for life, 49
long-term, 49
putting in order, 49–50
reaching, 46
resetting, 19
saving for, 58
setting, 10
setting for credit, 143–144
sharing, 46
short-term, 49

Goldilocks tax planning, 63
grace period

explained, 285
losing, 285

green credit, explained, 13
groceries, tallying on 

worksheet, 52
gross pay, explained, 51

• H •
health foods, saving on, 54
health insurance. See also 

medical debt
denial of payment, 193
lack of, 197
tallying on worksheet, 53

healthcare, average spent 
on, 56

Healthcare Advocates, Inc. 
website, 191

help, fi nding source of, 
20–21

Hill-Burton Act, 196

hobbies
saving on, 55
tallying on worksheet, 53

home equity
lines of credit, 225–226, 356
loans, 225–226

home maintenance, tallying 
on worksheet, 52

homeowners insurance, 
52, 61–62

homeownership. See also 
mortgages

considering, 38
retention department, 286

homes
defi ciency balances, 

291–292
pre-foreclosure sale, 289
selling, 289
short sales, 289

homestead exemption, 313
Hope Now Alliance, 286, 288
household supplies, tallying 

on worksheet, 52
housing, average spent 

on, 56
https://, explained, 205
HUD website, 21, 286, 288

• I •
IC3 (Internet Crime 

Complaint Center), 
reporting identity theft 
to, 206

identity theft
bank accounts, 335
canceling credit cards, 

330
closing and reopening 

accounts, 335
collections calls, 213
Complaint Form, 331
contacting credit bureaus, 

330–331
contacting FTC, 331
credit card accounts, 335
denial of account access, 

214

denial of credit, 214
documents on CD, 367
driver’s license, 336
early-warning notices, 

211–212
fraud alerts, 331, 333–334
getting credit after, 

334–336
guarding against, 352
identifying, 16
missing account 

statements, 214
monitoring services, 

125–126, 131–132
notifying police, 331–332
pass phrases, 336
passwords, 335
phishing scams, 205–206
PINs (personal 

identifi cation 
numbers), 335

predicting, 212
protecting mail, 207–208
reporting, 329–332
reporting to FTC, 206
reporting to IC3, 206
rights associated with, 76
safeguarding against, 151
safeguarding computer 

data, 206–207
Social Security number, 

336
statistics, 204
technological protection, 

204
unauthorized charges, 

213–214
U.S. Postal Inspection 

Service, 332
using credit after, 334–336
victim’s statements, 331

impulse buys, being aware 
of, 26

income
balancing with expenses, 

355
counting up, 36, 50–51
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listing sources of, 51
worksheet, 51

indirect disclosures, 
limiting, 115

information, destroying, 
209

installment credit, using, 60
installment loan, secured, 

224
insurance

average spent on, 56
credit-based scores, 170
specialty credit reports, 

106
insurance claim report, 

getting copy of, 171
insurance options

car, 62
disability, 61
homeowners, 61–62
life, 61

insurance scores
evaluating, 172
explained, 170–171
getting copies of, 171

interest, compounding, 64
interest rates

car purchases, 168
evaluating, 121
shopping for, 31

Internet connections, tallying 
on worksheet, 53

Internet Crime Complaint 
Center (IC3), reporting 
identity theft to, 206

Internet fraud, preventing, 
205

IRA plan, deferring 
contributions to, 
357–358

IRS. See also tax 
withholding

deductions, 62
Goldilocks tax planning, 63
overpaying with-

holdings, 63
paying withholdings, 

63–64

planning for, 62–64
repayment form, 306
underpaying 

withholdings, 63
withholding, 62, 263

IRS debts, managing, 
305–306

• J •
jobs. See also 

unemployment
impact of credit reports 

on, 42, 162–163
specialty credit reports, 

105
joint accounts, considering, 

176–177
joint credit, credit 

counseling, 253
joint debt, managing, 178
judgments

executions, 301
ignoring, 300
importance of, 301
interpreting, 298–301

• K •
Kelley Blue Book website, 

170

• L •
landlords, credit checks 

done by, 163–165
LawHelp website, 258
lawyers, 345. See also state 

attorney general
bankruptcy, 315
looking for, 345
referring matters to, 280
working with, 257–258

lawyers.com website, 315
legal help, fi nding, 258
Legal Services Corporation 

(LSC), 258

lending, changes in, 70
lending decisions, basis 

of, 11
LexisNexis Attract 

insurance score, 171
LexisNexis Risk Solutions, 

contacting, 172
life expectancy, 

estimating, 65
life insurance

tallying on worksheet, 53
term, 61

lines of credit
fraudulent, 334
reducing, 350

liquidation, explained, 311
loan modifi cation, 

explained, 289
loans. See also student 

loans
accelerating, 285
interest rates, 121
versus mortgages, 284
RALs (refund anticipation 

loans), 149
terms of, 94
upside-down, 227–228

loss mitigation
alternatives, 288–289
department, 286
nonprofi t housing 

counseling, 288
lottery tickets, saving on, 54
LSC (Legal Services 

Corporation), 258
lunch, bagging, 58

• M •
mail fraud, protecting 

against, 207–208
marriage

avoiding money confl icts, 
179–180

building budgets, 176
discussing fi nances prior 

to, 174–176
joint accounts, 176–177
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379379 Index

keeping separate 
accounts, 177

managing joint debt, 178
paying bills, 178

means test, passing for 
Chapter 7, 319–320

medical bankruptcy, fi ling 
for, 192–193

Medical Billing Advocates 
of America, 191

medical claims, denial of, 
195–197

medical debt. See also 
health insurance

DMM (daily money 
manager), 195

errors on insurance 
claims, 194–195

fi nancial aid, 190
fi nancing, 191–192
Healthcare Advocates, 

Inc., 191
Hill-Burton Act, 196
negotiating down, 192
Patient Advocate 

Foundation, 191
payment options, 190, 196
professional help, 190–191
reducing repayments, 196
settling, 194
summary plan 

description, 195
medical information, 

availability to insurers, 
193–194

medical information, 
specialty credit 
reports, 106

MIB (Medical Information 
Bureau), 193–194

MicroBilt expansion scores, 
245

military credit rules
enlisting with issues, 157
serving with issues, 157

Military One Source 
website, 157

military personnel
auto lease cancellations, 

277
delayed court hearings, 

277
eviction protection, 277
interest rate caps, 277
interest rate reductions, 

277
lease termination, 277
placing active-duty alerts, 

238
safeguarding, 210, 277
vehicle title loans, 277

money confl icts, avoiding, 
179–180

monitoring services
benefi ts, 128
costs and fees, 130
credit freeze, 125
credit reports, 125
credit scores, 125
data sweep, 125–126
features, 124
getting reviews of, 130
identity theft, 125–126
pros and cons, 126–127
reputation of, 130
safeguards, 130–131
signing up for, 15
SPAs (secure payment 

agents), 126
uselessness of, 128–129
using effi ciently, 130–131
virtual account numbers, 

126
monthly income, 

determining, 51
monthly spending

determining, 52–53
reducing, 260–261

mortgage counselor, 
working with, 251

mortgage crisis
dealing with, 21–23
deed-in-lieu of fore-

closure, 23
foreclosure, 23
getting HUD-certifi ed 

help, 21
protecting credit, 23
short sale, 23

mortgage default
credit counseling, 253
effects, 282–284
strategic, 23

mortgage fi nancing, 
specialty credit 
reports, 106

Mortgage Forgiveness Debt 
Relief Act, 292

on CD, 362
mortgage servicer, working 

with, 286–287
mortgages. See also 

homeownership
90 days late, 284–285
collecting on, 264
counseling agencies, 286
versus credit cards, 284
delinquencies, 284–285
document review, 252
features of, 281–282
forbearance, 289
getting help with 

payments, 21, 252, 
285–287

grace period, 22, 285
homeownership retention 

department, 286
Hope Now organization, 

252
legal review, 252
leveraging, 225–226
loan modifi cation, 289
loss mitigation 

alternatives, 288–289
mortgages

loss mitigation counseling, 
288
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mortgages (continued)

loss mitigation 
department, 286

nonrecourse, 290–292
ordering credit reports, 

166
ordering credit scores, 

166
versus other loans, 284
payment in arrears, 22
qualifying for, 165
recourse classifi cations, 

290
repayment plans, 288
reverse, 356
solving problems with, 

250
special forbearance plan, 

288
state housing authorities, 

252
subprime market collapse, 

165
tallying on worksheet, 52
upside-down, 356

moving, impact of credit 
reports on, 42

myFICO.com website, 118

• N •
National Association of 

Consumer Bankruptcy 
Attorneys, 315

National Foundation for 
Credit Counseling, 
67, 286

negative information, 
reporting, 116

net pay, explained, 51
newspapers

saving on, 54
tallying on worksheet, 53

non-English speakers, 
advice for, 160

nonprofi t credit counselors, 
consulting, 351

• O •
oil for heating, tallying on 

worksheet, 52
OpenOffi ce.org on CD, 361
opt-out letter, accessing, 

324

• P •
pass phrases, using instead 

of passwords, 336
passbook loan, taking, 44, 

148, 349
passwords

keeping secret, 207
using, 206

Patient Advocate Foundation 
website, 191

paycheck-to-paycheck 
cycle, stopping, 262–263

payday loans
avoiding, 18, 149
in California, 80
in Florida, 80
getting help with 

violations, 81
in Illinois, 81
lender regulation 

agencies, 81
in New York, 81
rules, 80–81
in Texas, 81
transaction costs, 80

payment history, 
endangering, 39

payroll deductions, 
checking, 263

pensions, average spent 
on, 56

permissible purpose
apartmental rentals, 103
collection of account, 104
court orders, 104
credit approvals, 103–104
employment, 104
explained, 76, 103

insurance, 104
IRS debts, 104
professional licenses, 104
subpoenas, 104

personal allowance, tallying 
on worksheet, 53

pets
saving on, 55
tallying on worksheet, 53

phishing scams, looking out 
for, 205–206

planning. See fi nancial plan
prepaid cards, using, 

146–147
prescription drugs

specialty credit reports, 
106

tallying on worksheet, 53
priority debt, explained, 

314
pro bono lawyers, working 

with, 252, 258
promise to pay, explained, 

276
promissory notes, 

obtaining, 357
promotions, impact of 

credit reports on, 42
property, repossession of, 

301
property tax, tallying on 

worksheet, 52
protecting credit cards, 129
protections. See consumer 

protections

• Q •
quicksand charger, 

explained, 31–32

• R •
RALs (refund anticipation 

loans)
avoiding, 149
defi ned, 18
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381381 Index

reason codes, 
understanding, 122

reason statements
examining, 27
explanations of, 121–122

recourse classifi cations, 
accessing, 290

reloadable cards, using, 
146–147

rent, tallying on work-
sheet, 52

rental information, 
specialty credit 
reports, 106

renters insurance, tallying 
on worksheet, 52

repossession of property, 
301

resources, managing, 36
retail store cards, using, 

44, 349
retirement

budgeting on fi xed 
income, 200–201

calculating medical 
expenses, 65

choosing date for, 65
considering infl ation, 65
credit for convenience, 201
debt payments, 201
deferring contributions, 

357–358
estimating life 

expectancy, 65
planning for, 64–65, 

199–200
protecting cash, 200
time versus money, 65

reverse mortgage, 
considering, 356

revolvers versus 
transactors, 30–31

revolving credit, using, 60, 
349–350

rights, knowing, 14–15

risk-based pricing, 
explained, 120–121

Roth IRA plan, deferring 
contributions to, 
357–358

• S •
salon, saving on, 54
satellite TV, tallying on 

worksheet, 53
savings

balancing, 28–29
compounding interest, 64
using for credit, 153

savings plan
building emergency fund, 59
following, 47, 56–59
for goals, 58
importance of, 145
making direct deposits, 57
paying self, 354–355
rolling change, 57
starting, 145–146, 263
using coupons, 58

scams, avoiding, 149–150
school expenses, tallying 

on worksheet, 53
school fundraisers, saving 

on, 54
Schwab, Charles website, 64
secured credit card

getting, 148, 349
using, 43, 153

Servicemembers Civil Relief 
Act on CD, 362

severance payments, 
managing, 187–188

sewer, tallying on 
worksheet, 52

short sale, explained, 23, 
282, 289

shredder, using, 209
smart phone apps, 67
Social Security number, 

changing, 336

soda, saving on, 54
SOL (statute of limitations), 

14, 21, 83–84, 275–276, 
343–344

Soldiers’ and Sailors’ Civil 
Relief Act (SSCRA), 277

SPAs (secure payment 
agents), 126

specialty credit reports. 
See also credit reports

casinos, 105
checking accounts, 105
employment, 105
insurance, 106
medical information, 106
mortgage fi nancing, 106
prescription drugs, 106
rental information, 106
sources of requests, 106

spender, average, 56
spending. See also 

expenses
balancing, 28–29
tallying, 52–55

spending plan. See also 
budgeting websites

adding up expenses, 220
adding up income, 220
adjusting, 68
assistance, 67–68
benefi ts, 46–47
creating, 36, 46
developing, 27–28, 42
following, 36, 65–68, 

219–221, 260
improving, 59–61
including savings in, 56–59
paying debts, 220
tools, 66
web-based fi nancial 

calculators, 66
sports

saving on, 54
tallying on worksheet, 53
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SSCRA (Soldiers’ and 
Sailors’ Civil Relief 
Act), 277

state attorney general, 344. 
See also lawyers

statute of limitations (SOL), 
14, 21, 83–84, 275–276, 
343–344

strategic mortgage default
explained, 23
seeking, 290–291

student loans. See also 
college; loans

collections, 307–308
consolidating, 228
defaulting on, 229
delinquencies, 308
Direct Consolidation 

Loans, 307
fi nancial aid, 159
paying back, 158–160
paying to rebuild credit, 

228–229
reporting to credit 

bureaus, 160
solving problems with, 251
tallying on worksheet, 53
wage garnishments, 307

students
CARD Act, 155–156
credit etiquette, 155–156
credit loopholes, 156
giving credit to, 154–156

subprime market collapse, 
165

success, planning for, 10
Summary of State 

Foreclosure Laws on 
CD, 362

summons letter sample, 299
system requirements for 

CD, 359

• T •
tax withholding, adjusting, 

51. See also IRS

telephone, tallying on 
worksheet, 52

thin fi le, explained, 
94, 147, 245

three C’s of credit, 167
tobacco, saving on, 55
trade lines, reporting, 90
transactors versus 

revolvers, 30–31
transportation, average 

spent on, 56
TransUnion bureau

100-word statements, 246
account history, 113–114
contacting, 241
Sample Credit Report fi le, 

364
website, 89, 101

Truth in Lending laws, 141
tuition, tallying on 

worksheet, 53

• U •
unbanked consumers, 138
underbanked consumers, 

138
unemployment. See also 

jobs
protecting credit in, 186
protecting credit lines, 

188–189
reconsidering credit in, 187
refi guring family budget, 

187–188
running out of options, 

189
severance payments, 

187–188
using credit in, 186–188

upside-down loans, 
avoiding, 227–228, 356

U.S. Department of Justice 
website, 313

U.S. Department of Labor, 
302

U.S. Postal Inspection 
Service, contacting, 332

• V •
VantageScore

990 score, 30
balances, 97
components, 96–97
credit availability, 97
depth of credit, 97
versus FICO credit 

scores, 98
grades A–F, 120
payment history, 97
range of, 12, 96
reason statement, 120
scale, 120
using to build credit, 98
utilization, 97

vending machines
saving on, 54
tallying on worksheet, 53

veterinary, tallying on 
worksheet, 53

victim’s statement, adding 
to credit reports, 331

• W •
wage garnishments

avoiding, 302–303
disposable earnings, 303
maximum, 303
occurrence of, 301–302

water, tallying on 
worksheet, 52

websites
AFLA (Armed Forces Legal 

Assistance), 258
America Saves, 29
American Bankruptcy 

Institute, 315
American Bar Association, 

315
Annual Credit Report 

Request Service, 101
Association of 

Independent Consumer 
Credit Counseling 
Agencies, 255
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383383 Index

bankruptcy spending 
guidelines, 320

bar associations, 258
budgeting, 67
Bureau of Labor 

Statistics, 56
car purchases, 170
census, 320
CFPB (Consumer Financial 

Protection Bureau), 82
CFSA (Community 

Financial Services 
Association of 
America), 81

consumer credit 
counseling, 344

consumer-protection 
offi ce, 302

Consumers Union, 133
coupons, 57
credit counseling, 255, 313
credit reports, 44, 101, 352
credit-based scores, 170
credit-card comparisons, 

223
Debt Advisor, 66
Direct Consolidation 

Loans, 307
DMM (daily money 

manager), 195
Dodd-Frank Wall Street 

Reform and Consumer 
Protection Act, 239

Do Not Call Registry, 324
Equifax bureau, 101, 118, 

240
Experian bureau, 101, 241
FACT (Fair and Accurate 

Credit Transactions) 
Act, 211, 239

FDCPA (Fair Debt 
Collection Practices 
Act), 259

Federal Reserve, 290
FICO credit score, 66, 350
Fidelity, 64
fi nancial calculators, 66
fi nancial management, 313
FTC (Federal Trade 

Commission), 73, 243, 
259

FTC Identity Theft Hotline, 
331

Healthcare Advocates, 
Inc., 191

Hill-Burton Act, 196
Hope Now Alliance, 286, 

288
housing authorities, 252
HUD, 21, 286, 288
Identity Theft Complaint 

Form, 331
insurance scores, 171
Internet fraud, 205
IRS withholding 

calculator, 263
Kelley Blue Book, 170
LawHelp, 258
lawyers.com, 315
MicroBilt expansion 

scores, 245
Military One Source, 157
monitoring services, 130
myFICO.com, 118
National Association of 

Consumer Bankruptcy 
Attorneys, 315

National Foundation 
for Credit Counseling, 
255, 286

Nolo promissory note, 357
Patient Advocate 

Foundation, 191

pro bono lawyers, 258
Schwab, Charles, 64
secured credit cards, 153
security of, 205
Social Security, 336
SOL (statute of 

limitations), 83
spending plan assistance, 

67–68
state housing authorities, 

252
Technical Support for 

CD-ROM, 368
TransUnion bureau, 101, 

241
U.S. Department of 

Justice, 313
U.S. Department of Labor, 

302
U.S. Postal Inspection 

Service, 332
Wiley Product Technical 

Support, 368
Women’s Institute for 

Financial Education, 29
wine, saving on, 54
withholdings, overpaying, 63
Women’s Institute for 

Financial Education, 29
work. See jobs
work expenses, tallying on 

worksheet, 53
worksheets

expenses, 52–53
income, 51

worksheets on CD, 365–367

• Y •
yard sales, saving on, 55

34_9781118013854-bindex.indd   38334_9781118013854-bindex.indd   383 7/27/11   6:43 PM7/27/11   6:43 PM

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



384 Credit Management Kit For Dummies 

34_9781118013854-bindex.indd   38434_9781118013854-bindex.indd   384 7/27/11   6:43 PM7/27/11   6:43 PM

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om


