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A
Acceptance, 34-35
Access capability, 208
Access management
maturity, 197-198
requirements, 146-148
Accuracy, 129
Actionability, 195
Alignment, 136-137
Analysis, 100-101
Analysts, 120-123
leveraging, 220-222
selection, 122-123
Analytical hierarchy, operationzl
versus, 207-208
Analytical MDM, 11-14
Analyze, 167
Approach
rationale for, 24
selecting, 23—-24
Attribute listing, 83—84
Attributes, 129-132, 133
Auditing, 158-159

B

Baseline measurements, readiness
of, 86-87

Baseline report, sample, 134-135

Berson, Alex, 143

Best practices, adopting, 222
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BI. See Business intelligence

Bottom-up architecture, 12,
32-33

Budgeting, 77-78

Business access tc daia, 35-36

Business case for MDM, 20-23

Business constraints, 225-226
overcaniaiig, 228-230

Business discipline, creating,
(41-145

Yusiness intelligence, 1, 10

Business model, support of MDM,
33-34

Business process automation, 221

C

CAP. See Change acceleration process

Central hub and spoke architecture,
16-17

Change acceleration process, 34

Change management, 107-108
challenge, 219-222

Charter
communication of, 86
establishing, 70-78
ratifying, 78

Chisholm, Malcolm, 58

CHSA. See Central hub and spoke
architecture

Classification, 175, 183-184
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Cleansing, 123
existing data, 137

Client side validation, 168

Collaborative partnerships, 35
creating, 33—-38

Completeness, 129, 217

Conceptual model, 131

Conformity, 129

Consistency, 129, 217-218

Consolidation, data, 55-57,
124

Context, 127-129, 133

Controls, 78-85, 119-120

Core teams, 97-102

Cost reduction, 21-22

Council meetings, 88

Country codes, 59-60

Creating data, 30

Cross-reference information,
84-85

Culture, quality, 196

Customer 360° view, defined,
203-206

Customer data governance
interaction, 71

Customer data governance model,
initiating, 67-69

Customer data hub, entity
management, 205

Customer data management
problems, 26

Customer hierarchy, number of
levels, 209-211

Customer life cycle, 205

Customer Master Data
Management, 9

Customer master, entry, 80

Customer reference information, 60

D

DAMA. See Data Management
Association

Data access gatekeeper, 99

Data access management, 108

Data caretaking, 108—109

Data classification, 175

Data cleansing, 123

Data consolidation, 55-57

Data correction initiatives, 137-139

Data dictionary, 83—-84

Data domains, 1

Data element business definition,
84

Data enrichment.173-175

Data entry peint matrix, 82

Data eritry points, identifying, 81

Data ent:y process behavior, 92—-93

Dita rederation, 17, 19

Q2ta governance, 119-120
charter, 70-72
council, 105

Data Governance Institute, 25

Data governance model, initiating,
67-69

Data integration, 42—-57
managing new requirements, 93

Data maintenance, 165-184

Data Management Association, 25

Data management maturity level,
24-27

Data management problems,
examples, 26

Data mart. See Data warehouse

Data matching, 180-181

Data migration, 46-55
considerations, 49—52
strategies, 52—55
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Data ownership, 29-30
Data problems, categories, 138
Data profiling, 43-46, 150-152
spectrum, 45
Data quality
baseline, establishing,
127-136
control, 105
dimensions, 129, 133
forum, 98-99, 117-119
forum flowchart, 118
level agreements, 185
model, 111-114
participation, 116
rule, 133
process, 114-126
Data scrubbing, 123
Data stewards, 125-126
leveraging, 220-222
roles, 97
Data stewardship, concept to
practice, 95-96
Data storage, 54
Data synchronization, 425
Data validation, 168-170
Data warehouse, 12
Data
business accesz to, 35-36
creating, 30
organizing for migration,
53
Definition, data element, 84
Design, 69-85
Design team, 123-125
Deterministic matching, 176
DF. See Data federation
DGI. See Data Governance Institute
Discipline, business, 141-145
Domain analysis, 44
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DQ. See Data quality

DQLA. See Data quality level
agreements

Drivers, 115-117

Dubov, Larry, 143

Duplication discovery, 180

Dyché, Jill, 68

E

EDW. See Enterprise data warehouse

ELT. See Extract-Load-Transform

Emerging technology, 225-226

Employee data, 146

End of life, 14

Enrichment, 12<% 173-175

Enterprise data warehouse, 12

Enterpri<e MiDM, 10, 18-20

Enterprise rights management,
l4>

“nterprise-wide model, achieving,
230-232

Entities, 129-132, 133

Entity definition, 178-180

Entity resolution, 175, 177-183,
217

Entity type, attribute listing by,
83-84

Entry relationship diagram, 83

EOL. See End of life

ERD. See Entry relationship diagram

ERM. See Enterprise rights
management

Error prevention, 168—170

ETL. See Extract-Transform-Load

Executive involvement, 31-33

Experts, process area, 103

Extract-Load-Transform, 49

Extract-Transform-Load, 12,
47
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F

Final disposition, 181-183
Fisher, Tony, 34, 121, 193
Fitness assessment, 136—-137
Forum, 98-99

Frequency distribution, 44

G
Gartner, Inc., 3, 25
Gatekeeper, 99
Gatekeeper model, creating, 144-145
Global Sourcebook of Address Data
Management, 173
Governance, 108
council, 101-102, 105
maturity, 193-194
data, 119-120
Growth, revenue, 23

H

Hayler, Andy, 42

Harris, Jim, 46

Hierarchy, customer, 209-211
Hierarchy management, 29¢—213
HM. See Hierarchy mariageinent
Hybrid approach, 12

I
ILM. See Information lifecycle
management
Implement, 88-90
Implementation, 69, 85-93
Implementation plan,
communication of, 86
Improve, 167-184
Improvements
communicating status, 90
quality, 196
value chain, 235

Improving, 91-93
Incident management, 107
Information, where needed, 208
Information lifecycle management,
120
Initiatives, local, 104
Integration, data, 42—57
Integrity, 129, 218-219
Interdependency verification,
44
Issues,
new, 88—89
raising, 106—-107
resolving, 157--158
IT, 102, 125-126
support 2t MDM, 33-34

J
Jurisaiction, 73-74

K
Key metrics

defining, 79-81

reviewing, 89
Key performance indicators, 184
Key projects, completing, 91
Knowledge, 217
KPI. See Key performance indicators

L

Legal hierarchies, non-legal versus,
212-213

Line of business, 13

LOB. See Line of business

Loshin, David, 58, 198

M
Maintaining, 91-93
data, 30
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Management needs, defining,
83-85

Management requirements, access,
146-148

Mapping, 84-85

Mapping requirement categories,
149-150

Master data, adaptability of,
215-216

Master Data Management and
Customer Integration for a Global
Enterprise, 143

Master Data Management
defined, 3
results of, 233-234

Matching, 175-177, 182

Maturity
gauging, 191-198
governance, 193-194
quality, 195-197
recognizing, 191-198
stewardship, 194-195

Maturity dashboard, 192

MDM. See Master Data
Management

Measurement, 100-1C 1

Metadata, 60-63

Metadata management needs,
defining, 83-85

Metrics, 126

Migration, 221
data, 46-55

Mission, 72

Monitoring, 158-159

Monitors, 185-187
defining, 79-81

Mosely, Marty, 58

Multiple hierarchies, single versus,
208-209
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N

NASCIO, 28, 193

Negative quality trends, 91-92

Negatives, false, 181

Nevala, Kimberly, 68

Non-legal hierarchies, legal versus,
212-213

Non-operational data, 10

(0]

Objectives, 72

Obsessive-Compulsive Data Quality,
46

0OCDQ. See Obsessive-Compulsive
Data Quality

One-time data rnigration, 47

Ongoing acta migration, 47

Operetioral data, 10

Orerational hierarchy, analytical
versus, 207-208

Operational MDM, 14-18

Operational process areas, 102-107

Organizational change, 221

Originator, 133

Outsourcing, 221-222

P

Partnerships, creating, 33—38

Pattern analysis, 44

People, 96-107

Performance indicators, reviewing,
89

Physical records, virtual versus,
211-212

Planning, 69-85

Policies, 78-85
enforcing, 104-105

Positives, false, 181

Postal code references, 60
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Priorities
managing, 88—-89
setting, 76-77
Probabilistic matching, 176
Problems, categories, 138
Process area expert, 103
Process core team, 97-102
Process design, 69
Process readiness, 85-88
Processes, 107-108
implementing, 152-161
launch, 87-88, 157
managing, 98, 152-161
readiness of, 86-87
testing, 157
Profile, 167
Profiling, data, 43—46
Projects, communicating status,
90
Pseudo-physical record, 211-212

Q
Quality
agreements, 81-83
control, 105
culture, 196
factors, 216-219
forum, 98-99
management, 108
maturity, 195-197
metrics, 184-189
Quality baseline, establishing,
127-136
Quality impacts, managing new, 93
Quality improvement targets,
defining, 79-81
Quality model, implementing,
111-114
Quality trends, negative, 91-92

R
Record linkage, 175
Redundancy analysis, 44
Reengineering, 221
Reference data, 57-60
Reference source matching, 175
Referential integrity, 218—-219
Registry, 17
Requirement categories, mapping
privileges, 149-150
Requirements, managing,
88-89
Resolving issues, 10£-107
Resourcing, 77-78
Responsibilities, 74-76
coordinztren of, 36—38
Return <on wuivestment, 27
Revenue growth, 23
Rhing, Graham, 173
2isk management, 22
ROIL. See Return on investment
Roles, 74-76
coordination of, 36—38
Rules, defining, 78-79

S

SaaS. See Software as a service

Sarbanes-Oxley, 141

Scope, 73-74, 133

Scorecards, 187-189

SCRA. See Single central repository
architecture

Scrubbing, 123

Segmentation, 55-57
data, 55-57

Segmented business practices,
31-32

Segregation of Duties, 141
management, 159-161
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Server side validation, 168—169

Service level agreements,
81-83

Service requests, 107

Service-oriented architecture,
227

Simon, Phil, 227

Single central repository
architecture, 15-16

Single hierarchies, multiple versus,
208-209

SNIA. See Storage Networking
Industry Association

SOA. See Service-oriented
architecture

SoD. See Segregation of duties

Software as a service, 227

SOX. See Sarbanes-Oxley

Specify, 167

Staging area, data migration, 53

Standardization, 124, 170-173

Standards, 78—-85
enforcing, 104-105

Stewardship maturity,
194-195

Storage Networking (ridustry
Association, 12

Survivorship determination,
181-183

Synchronization, 42-57

System administrator, 142—-144
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T

Target entity, 180

Team leads, identifying, 81

Teams, keeping engaged, 90

Technology, 208
constraints, overcoming, 228-230
influence on MDM, 226

Temporary ongoing data migration,
47

Threshold, 133-136

Timeliness, 129

Tools
positioning, 40—4 2
readiness of, 86— 7

Top-down archiiecture, 11-12,
32-33

Transiticn, assisting, 220

Type laentification, 44

a
Uniqueness, 129

User access requirements, 147
User group names, 148-149

\Y

Validation, 124

Value chain of improvement, 235

VL. See Virtual integration

Virtual integration, 17-18

Virtual records, physical versus,
211-212
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