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124, 132-134; hypothetical
scenarios for, 120-135;
instructions for, 120, 125,
127-128, 128n2, 135, 138,
156-157, 181n1; Microsoft’s

O@

Mac project
r, 149-153; Nucor
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management at, 114-117

Ideas Project website, 49

IDEO Labs, 50

Informal Learning (Cross), 109

Information: changing ways of
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O’Connor, Edward, 44
Open Leadership (Li), 17
Openness. See Transparency

Organizational processes, as
building blocks of organizations,
3,6

Organizations: building blocks of, 3,
6; complexity of, 11, 12, 16-19;
example of plugged-in
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