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Index

A

Accountability assurance: summary, 147 table 5.5
Accountability assurances, 137–146; and 

boundary setting, 143–145; and common 
mentoring ground rules, 139 table 5.3; and 
confi dentiality, 140–143; and encouraging 
accountability, 146; and ground rules for 
mentoring relationship, 137–139; and hot 
buttons, 145–146; and Sara and Luis (case), 
137–138; summary of, 147 table 5.5

Adobe Connect Website, 78
Adult learning, 6 table 1.1; applying concepts of, 

to mentoring, 15; and emotional intelligence, 
5–8; facilitating, 27–29; and four levels of 
learning, 12–13; mentoring based on principles 
of, 5–13; and self-directed learning, 8–10; and 
transformational learning, 10–12

Adult Learning journal, 227
African American culture, 62
Agassiz, Louis, 15
Agreements, partnership, 128; and consensual 

mentoring agreement, 146–151; developing, 
128; establishing, 127–154; guidelines 
in developing, 147–150; and mentoring 
partnership agreement template (exercise), 148; 
and Nadia and Rhonda’s story, 130; and sample 
mentoring partnership agreement (example), 
149–150

Aimee, Harry and (case), 59–61, 65

Allen, T. D., 228
Ambrose, S. A., 232
Andrew, Kamala and (case), 184–185
Angela’s story, 25–27
Annie, Rachel and (case), 169
Apgar, D., 228–229
Art, Greg and (case), 199
Assumption awareness, 119–122; and Meg and 

Claude: Step 1 (case), 120; and Meg and Claude: 
Step 2 (case), 122; and Meg and Claude: Step 3 
(case), 122

Assumption hunting, 119–120
Assumption hunting (exercise), 121
Assumption testing, 141
Athena (mythical character), 68
Awareness, of self and other, 23–25

B

Babcock, L., 62
Ball, K., 229
Bardwick, J., 119
Bateson, M. C., 19, 23
Baumgartner, L. M., 227–228
Belenky, M., 226
Bell, C. R., 232–233
Berends, P. B., 15
Betsy and Helen (case), 199
Betty, George and (case), 62–63, 65
Bias, 194
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Big picture, 117
Big Questions, Worthy Dreams (Daloz Parks), 226
Blackwell Handbook of Mentoring, The (Allen and 

Eby), 228
Blake Beard, S., 66
Blended Coaching (Bloom, Castagna, Moir, and 

Warren), 233
Bloom, G., 233
Boomers, 50–51; mentoring, 51
Boundary setting, 143–145; and crossing 

boundaries, 194; and Dora and Theo (case), 143; 
and Maria (case), 144; and responses to crossed 
boundaries, 145 table 5.4

Boyatzis, R. E., 9
Bridges, W., 233
Brookfi eld, S. D., 15, 27, 119, 165, 226
Building Online Learning Communities (Palloff and 

Pratt), 231
Burnout, 193
Business Coaching Toolkit (Fairley and Zipp), 233

C

Caffarella, R. S., 227–228
Caren and Juanita (case), 200–201
Carly, Jorge and (case), 140–141
Carmon and Jocelyn (case), 2–3
Carol, Jim and (case), 206–207
Castagna, C., 233
Cathy, Sue and (case), 178–179
Cervero, R. M., 229
Chad and Nate (case), 163–164
Chain of command, 194
Challenge: and evaluating progress, 171; 

and Frank and Zoey (case), 165–166; and 
maintaining momentum, 164–171; and 
mentoring partnership accountability 
discussion guide (exercise), 167; and 
monitoring mentoring process, 166–171; 
and monitoring partnership check-in (exercise), 
170; and monitoring quality of mentoring 
interaction exercise, 168–169; and Rachel 
and Annie (case), 169; and regular check-in, 
169, 171

Checklist for assumption testing about 
confi dentiality exercise, 142

Chicago Bar Association Alliance for 
Women, 70

Claude, Meg and (case), 120–122
Clinchy, B., 226
Closure: avoiding, 199; and Betsy and Helen 

(case), 199; and Caren and Juanita (case), 
200–201; case for, 198–202; and celebrating 
learning, 213–215; coming to (phase four), 
197–219; and coming to closure about, 216–217; 
and Frank and Minh (case), 205–206; and Greg 
and Art (case), 199; and Greta and Marina 
(case), 215; and integrated learning, 209–213; 
and Jesse and Felipe (case), 197–198; and Jim 
and Carol (case), 206–207; and Liam and Tricia, 
Marie, and Tom (case), 202; and Mark and 
Ken (case), 200; and mentor self-refl ecting on 
learning (exercise), 218; and moving on, 216; 
and planning for closure, 204–206; preparation: 
steps and questions exercise, 208; and reaching 
learning conclusion, 206–209; readiness 
checklist for (exercise), 219; recognizing need 
for, 203–204; and redefi ning relationship, 
215–217; and Sam and Gretchen (case), 199–200; 
and self-refl ection exercise, 212; signals that 
it might be time to come to, 203 table 8.1; and 
summary of steps and action strategies, 216 
table 8.2; unanticipated ending with, 202; 
unanticipated ending without, 199–201; and 
Yvonne and Raj (case), 206

Closure preparation: steps and questions 
exercise, 208

Coaching, 102
Cognitive frameworks, 14–15
Colin, S.A.J., III, 231
Collaboration, as element of learning-centered 

mentoring paradigm, 4
Coming to closure: readiness checklist 

exercise, 219
Commitment, 14–15
Common mentoring ground rules, 139 table 5.3
Communicating, 102
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Communication skills: in context of culture, 
44–49; and cross-cultural mentoring skills 
inventory exercise, 47; and Dominick and 
Luann (case), 44–46

Composing a Life (Bateson), 19
Conceição, S.C.O., 229, 230
Confi dentiality, 140–143; checklist for assumption 

testing about (exercise), 142; and Jorge and 
Carly (case), 140–141

Connection, context of: on deeper level, 79–81; 
and distance and virtual mental connections, 
74–76; and formal and informal mentoring, 
67–68; and mentoring confi gurations, 68–74; 
and Nevin (case), 67–68; and points of 
connection, 76–78; and reverse mentoring, 
69–70; and seven points of connection, 77 table 
3.1; technology as tool for, 78–81; through 
refl ection, 81–85

Conscious competence, 13
Conscious incompetence, 12–13
Context: of connection, 67–85; considering, 33–35; 

of culture, 37–49; of difference, 37–66; of gender, 
58–62; as ground of all mentoring relationships 
in, 33–35; of integrational understanding, 49–57; 
and learning facilitation, 35; of power, 65–66; of 
race, 62–65; resources for considering, 228–232; 
of sexual identity, 57–58

Conversation: accountability list example, 115; 
connecting through, 113–114; getting ready for 
initial, 124 table 4.1; initial, 123–126; staying 
in, 114

Corporate Celebration: Play, Purpose and Profi t at 

Work (Deal and Key), 213
Creating a Mentoring Culture (Zachary), 235
Creating a Sense of Presence in Online Teaching 

(Lehman and Conceição), 230
Creps, E., 229
Critical refl ection, 15
Cross-cultural competency, 38–44; and becoming 

attuned to other cultures, 42–44; and becoming 
culturally self-aware, 38–39; and developing 
fl exible cultural lens, 44; and developing 
working knowledge of and appreciation for 

other cultures, 41–42; and having authentic 
desire to learn, 39–41; and Hugo and Ed (case), 
41–42; and Nancy and Marlo (case), 43; and 
Peter and Wen (case), 38–39; and refl ecting on 
own cultural assumptions exercise, 40

Cross-cultural mentoring skills inventory 
exercise, 47

Culture, context of, 37–49; and communication 
skills, 44–49; and cross-cultural competency, 
38–44

Cynthia, Fran and (case), 110–111

D

Daloz, L. A. Parks, 66, 155, 157, 164–165, 183, 226
Daloz Parks, S., 171, 226
Dani (case), 82
Daniel and Elinor (case), 69–70
Darra and Eve (case), 57–58
Darra’s refl ection (example), 59
Davidson, A., 234
Deal, T. E., 213, 215
Detail phase. See Negotiating phase
Development, as element of learning-centered 

mentoring paradigm, 4–5
Diane, Elaine and (case), 189–192
Difference, context of, 37–66
Difference, valuing, 104
“Difference fi lters,” 37
Disclosure, lack of, 193
Distance mentoring, 73–76
Diversity and Motivation (Ginsberg and 

Wlodkowski), 230
Dominick and Luann (case), 44–46, 65
Dora and Theo (case), 143
Dualism, 14

E

Eby, L. T., 187, 228
Echo boomers, 53
Ed, Hugo and (case), 41–42
Egeler, D., 229–230
Elaine and Diane (case), 189–192
Elinor, Daniel and (case), 69–70
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Elliott, Sam and (case), 209
Emily, Jeanne and (case), 49–50
Emotional intelligence, 5–8; questions to consider 

about, 9 table 1.2
Emotional Intelligence (Goleman), 227
Empowerment, 80–81
Enabling growth phase (part one): and 

encouraging movement: vision, 171–173; 
and facilitating growth and development, 
157 table 6.1; and maintaining momentum: 
challenge, 164–171; and managing mentoring 
time, 173–176; and managing process: support, 
156–164; and Nina and Marc (case), 158–159; 
and Ruth and Lorraine (case), 155–156; support, 
challenge, and vision for, 155–176

Enabling growth phase (part two): and engaging 
in feedback, 177–186; and mentoring 
challenging mentees, 192–193; and moving 
through versus moving on, 194–196; 
and mutual accountability, 187–189; and 
overcoming obstacles, 186–194; and overcoming 
personal obstacles, 193–194; and readiness 
checklist exercise, 195; when relationship is not 
working, 189–192

Encouraging, 102–103
English, L. M., 233
Ensher, E., 66
Entrenched, 65
EPowerment (Justice), 230
Erickson, T., 52, 230
Essential Guide to Training Global Audiences 

(McClay and Irwin), 231
Establishing agreements, 129 table 5.1
Ethical dilemmas, 193
Evans, N. J., 227
Eve, Darra and (case), 57–58
“Examining and Expanding Mentoring Practice” 

(Adult Learning), 227
Experience, 25–27

F

Facebook, 78
FaceTime (iPhone), 79

Facilitating Coaching (Schwarz and Davidson), 234
Facilitating growth and development, 157 

table 6.1
Facilitation, 103; and facilitator’s reference guide, 

29 table 1.4; refl ecting on (exercise), 28
Fairley, S. G., 177, 233
Feedback, 104; accepting, 185–186; acting on, 

186; asking for, 179, 181–183; and checklist 
for mentors exercise, 188; and dynamics of 
feedback process, 181–186; engaging in, 
177–186; gift of, 186; giving, 179, 183–184; how 
to help your mentee get better at, 187 table 7.3;
and Kamala and Andrew (case), 184–185; 
and Marcus and Roger (case), 181; processes, 
components, and discussion points, 182 table 7.2; 
receiving, 184–185; and Sue and Cathy (case), 
178–179; tips for giving, 180 table 7.1

Feedback checklist for mentors exercise, 188
Feedback processes, components, and discussion 

points, 182 table 7.2
Felipe, Jesse and (case), 197–198
Ferri-Reed, J., 53, 232
First digitals, 53
Fischler, L. A., 97, 124
Five Temptations of a CEO (Lencioni), 137
Formal mentoring, 68
Formal mentoring: John (case), 136
Fran and Cynthia (case), 110–111
Frank and Minh (case), 205–206
Frank and Zoey (case), 165–166

G

Gen Xers, 52–53; mentoring, 52–53
Gen Yers, 53–54, 69; mentoring, 53–54
Gender, context of, 58–62; and Harry and Aimee 

(case), 59–61; and Harry’s refl ection exercise, 61
General Electric, 69
Generational typology, 50
George and Betty (case), 62–63, 65
George’s refl ection (example), 63
Gibran, K., 215
Gillen, M. A., 233
Ginsberg, M. B., 230
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Goals: and completed mentor’s worksheet for 
evaluating mentee goals (example), 133; and 
creating SMART goals, 131–132; defi ning 
initial, 132–135; and establishing mentee 
learning goals: conversational guide, 135 table 
5.2; and mentor’s worksheet for evaluating 
mentee goals (exercise), 134; mutually defi ned, 
as element of learning-centered mentoring 
paradigm, 4; and negotiating, 128–135; 
setting, 103; writing down, 131

Goldberger, N., 226
Goleman, D., 9, 227
Google, 79
Gordon, Madeline and (case), 21
Go-to-Meeting Website, 78
Gotsill, C., 229
Greg and Art (case), 199
Greta and Marina (case), 215
Gretchen, Sam and (case), 199–200
Group mentoring, 72–73; and Nevin (case), 

72–73
Guiding, 103

H

Handbook of Mentoring at Work, The (Ragins and 
Kram), 231

Hansman, C. A., 65, 227
Hargrove, R., 34
Harry and Aimee (case), 59–61
Harry’s refl ection (example), 61
Harvard University, 15
Hearing, 116
Heath, C., 129
Heath, D., 129
Helen, Betsy and (case), 199
Helping hand, 117–118
Homer, 68
Honesty, 80
Hot buttons, 145–146; and Matt and Jon (case), 

145–146
How Learning Works (Ambrose and others), 232
Huang, C. A., 16, 68, 234
Hugo and Ed (case), 41–42

I

Identifying mentor motivation (exercise), 99
Impostership, 193
Informal mentoring, 68; Gerald and Linda (case), 

136–137
Information needs, 114–115
Integrated learning, 209–213; and Sam and Elliott 

(case), 209
Integrational understanding, context of, 49–57; 

and Boomers, 50–51; and Gen Xers, 52–53; 
and Gen Yers, 53–54; and generational do’s 
and don’ts, 56 table 2.1; and Jeanne and 
Emily (case), 49–51; and knowing own 
generation, 54; and not generationalizing 
mentees, 54, 56, 57; and refl ecting on 
generational differences (exercise), 55; and 
Sylvia and Jon (case), 50

Intercultural communication checklist 
(exercise), 45

iPhone, 79
iPod generation, 53
Irene, Martin and (case), 174
Irish-American culture, 44
Irwin, L., 231
Italian culture, 43

J

Janine and Roger (case), 7–8
Jealousy, 194
Jeanne and Emily (case), 49–50
Jesse and Felipe (case), 197–198
Jim and Carol (case), 206–207
Jocelyn, Carmon and (case), 2–3
Jon, Matt and (case), 145–146
Jon, Sylvia and (case), 50
Jonas, Lauren and (case), 10–12
Jorge and Carly (case), 140–141
Journal, using, 81–82
Journaling for mentors and mentees exercise, 190
Juanita, Caren and (case), 200–201
Judith and Karl (case), 118–119
Juliana, Niles and (case), 23–25
Justice, I., 230
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K

Kamala and Andrew (case), 184–185
Karen, Vicki and (case), 172
Karl, Judith and (case), 118–119
Keeping the Millennials (Sujansky and 

Ferri-Reed), 232
Ken, Mark and (case), 200
Key, M. K., 213, 215
Knowles, M. S., 5, 8–9, 27
Kram, K. E., 231, 234

L

Lamb, Charles, 37
Language of Emotional Intelligence (Segal), 228
Laschever, S., 62
Lauren and Jonas (case), 10–12
Learning: celebrating, 213–215; and creating 

learning partnership, 3; and elements of 
learning-centered mentoring paradigm, 
3–5; four levels of, 12–13; grounding work of 
mentoring in, 1–31; integrating, 209–213; levels 
of competence and mentor’s role in, 13 table 
1.3; mentor self-refl ection on, 218; and reaching 
learning conclusion, 206–209; resources for, 
226–228; styles of, and cognitive frameworks, 
14–15; turning closure into, 212; two different 
styles of, 1–5

Learning in Adulthood (Merriam, Caffarella, and 
Baumgartner), 227–228

Learning environment: creating, 159–162
Learning partnership, creating, 3
Learning-centered mentoring program, elements 

of, 3–5, 6 table 1.1
Lehman, R. M., 230
Lencioni, P., 137
Leonard and Sally (case), 98
Lester, Sylvia and (case), 96–97
Linked-In, 76, 78
Listening, 48, 103
Long-distance mentoring, 74
Lorraine, Ruth and (case), 155–156
Lou’s motivation for mentoring, 100

Lowry, C. M., 10
Luann, Dominick and (case), 44–46, 65
Luis, Sara and (case), 137–138
Lund, C. L., 231
Lynch, J., 16, 68, 234

M

Madeline and Gordon (case), 21
Managers as Mentors (Bell), 232–233
Managing confl ict, 104
Marc, Nina and (case), 158–159, 162; and 

Marc and Nina’s list of possible learning 
opportunities (example), 163

Marcus and Roger (case), 181
Margo (case), 73
Maria (case), 144
Marina, Greta and (case), 215
Mark and Ken (case), 200
Marla and Tammy (case), 75
Marsha, Robert and (case), 75–77
Martin and Irene (case), 174
Masterful Coaching (Hargrove), 234
Matt and Jon (case), 145–146
McClay, L., 231
McKee, A., 9
Me generation, 52
Meg and Claude (case), 120–122
Mentee: engaging, 114–118; mentoring 

challenging, 192–193; neglect, 194
Mentee’s Guide, The (Zachary), 235
Mentee’s journey, 19–23; and mentee’s time line 

(exercise), 22; and refl ecting on experiences as 
mentee (exercise), 20; understanding, 16

Mentor, 37, 38
Mentor (mythical character), 68
“Mentor cloning” trap, 16
Mentor: Guiding the Journey of Adult Learning 

(Daloz), 226
Mentor self-refl ecting on learning (exercise), 218
Mentoring: applying adult learning concepts to, 

15; confi gurations, 68–74; formal and informal, 
67–68; grounding work of, in learning, 1–31; 
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peer, 70–71; quads, 73; resources for, 225–235; 
reverse, 69–70

Mentoring, predictable phases of: and coming 
to closure phase (phase four), 89–90, 197–219; 
and enabling growth phase (phase three), 89, 
155–196; four phases of, 87–90; and mentoring 
cycle, 88; and negotiating phase (phase two), 
88–89, 127–154; and preparing phase (phase 
one), 88, 95–126; resources for, 232–235; 
ROS model for facilitating movement through, 
90–93

Mentoring at Work (Kram), 234
Mentoring confi gurations: and group mentoring, 

72–73; and peer mentoring, 70–71; and 
personal board of directors, 73–74; and reverse 
mentoring, 69–70; and supervisory mentoring, 
71–72

Mentoring conversations, 113–114
Mentoring Millennials (Egeler), 229–230
Mentoring motivation checklist, 97
Mentoring partnership accountability discussion 

guide (exercise), 167
Mentoring partnership agreement template 

(exercise), 148; and sample mentoring 
partnership agreement (example), 149–150

Mentoring relationship, preparing, 113–126; 
and assumption awareness, 119–122; and 
building trust, 118–119; and connecting 
through conversation, 113–114; ground rules 
for, 137–139; and initial conversation, 123–126; 
and readiness checklist, 125; and satisfying 
information needs, 114–115; and staying in 
conversation, 114

Mentoring skills: and clarifying role assumptions, 
110–112; and developing personal learning 
plan, 108; and establishing learning priorities, 
measures of success, and milestones (exercise), 
107; and establishing stretch goals, 108–110; 
inventory (exercise), 106; and prioritizing skills 
for own learning, 105; and Simone’s story, 105; 
surveying, 105–112

Mentoring skills inventory (exercise), 106

Mentoring Teachers Toward Excellence (Shulman 
and Sato), 234–235

Mentoring: The Tao of Giving and Receiving Wisdom 
(Huang and Lynch), 234

Mentors: and asking questions, 29–30; and 
listening for silence, 31; and listening 
refl ectively, 31; and reformulating statements, 
30; and summarizing, 30–31; and what mentors 
do, 29–31

Mentor’s journey, 16–29; and Angela’s story, 
25–27; and awareness of self and other, 23–25; 
experience and refl ection in, 25–27; and 
facilitating adult learning, 27–29; and Miriam’s 
time line, 18–19; and personal journey time line 
(exercise), 17; refl ecting on own, 19; refl ecting 
on own exercise, 26; and refl ecting on personal 
journey, 16–19; worksheet for: implications for 
facilitating learning (exercise), 24

Mentor’s worksheet for evaluating mentee goals 
(exercise), 134; completed (example), 133

Merriam, S. B., 35, 227–228
Mezirow, J., 34, 39, 228
Michael’s story, 108–109
Millennials, 53
Minh, Frank and (case), 205–206
Miriam’s time line (story), 18–19
Moir, E., 233
Monitoring quality of mentoring interaction 

(exercise), 168
Motivation, understanding, 96, 98; and 

identifying mentor motivation exercise, 99; 
and Leonard and Sally (case), 98; and Lou’s 
motivation for mentoring, 100

Multiplicity, 14
Murphy, S., 66
Murphy and Tanner (case), 78
Mutual accountability, 187–189; and Ron and Paul 

(case), 187–189
Mutual responsibilities: delineation of, 136–137; 

and formal mentoring: John (case), 136; and 
informal mentoring: Gerald and Linda (case), 
136–137
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Mutuality. See Reciprocity
Mutually defi ned goals, as element of 

learning-centered mentoring paradigm, 4
Myron, Andy and (case), 112

N

Nadia and Rhonda’s story, 130
Nancy and Marlo (case), 43
Nate, Chad and (case), 163–164
Negotiating phase: and accountability 

assurances, 137–146; and consensual mentoring 
agreement, 146–151; and delineation of 
mutual responsibilities, 136–137; and 
developing mentoring partnership agreement, 
128; and establishing agreements, 127–154; 
moving on from, 153–154; overview, 
127–128; and readiness checklist for moving 
forward (exercise), 154; success criteria and 
measurement for, 135; and well-defi ned goals, 
128–135; and workplan for achieving learning 
goals, 151–152

Negotiating, readiness checklist for moving 
forward (exercise), 154

Net boomers, 53
Net generation, 53
Nevin (case), 67–68, 72–73
Niles and Juliana (case), 23–25
Nin, Anaïs, 37
Nina and Marc (case), 162
Nina and Marc (conversation), 158–159
Ning, 76, 78
Nye, J. S., Jr., 35

O

Objectivity, 66
Observation process, three steps of, 16
Odysseus, 68, 225
Odyssey (Homer), 68
Openness, 80
Owen, H., 150
Owen, Ramondo and (case), 71
Oyler, M., 44

P

Palloff, R. M., 79–80, 231
Palmer, P. J., 8
Parks Daloz, S., 171, 226
Partnership, as element of learning-centered 

mentoring paradigm, 4
Partnership check-in, 169; exercise, 170
Pat, Randy and (case), 1–2
Paul, Ron and (case), 187–189
Peer mentoring, 70–71
Perception identifi cation, 141
Perry, W. G., 14
Personal board of directors, 73–74; and Margo 

(case), 73
Personal learning plan, 108; Simone’s (example), 109
Perspective, 16
Perspectives on Mentoring (Hansman), 227
Peter and Wen (case), 38–39
Planning Responsibly for Adult Education (Cervero, 

Wilson, and Associates), 229
Positional power, 65–66
Power, context of, 65–66
Pratt, K., 79–80, 231
Prejudice, 194
Preparation phase, 88; and brokering 

relationships, 102; and building and 
maintaining relationships, 102; and coaching, 
102; and communicating, 97; and encouraging, 
102–103; and evaluating potential mentoring 
relationship, 100; and facilitating, 103; and 
feedback, 104; and getting comfortable with 
mentoring skills, 100–102; and goal setting, 
103; and guiding, 103; and listening, 103; 
and managing confl ict, 104; and mentoring 
motivation checklist, 97; and motivation, 98; 
and preparing mentoring relationship, 113–126; 
and preparing self as mentor, 95–104; and 
problem solving, 104; readiness for mentoring 
relationship (exercise), 101; and refl ecting, 104; 
and surveying mentoring skills, 105–112; and 
Sylvia and Lester (case), 96–97; using ROS tool 
to refl ect on, 91; and valuing difference, 104
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Problem solving, 104
Procrastination, 194
Progoff, I., 82, 83
Progoff’s refl ection triggers exercise, 83
Promoting Journal Writing in Adult Literature 

(English and Gillen), 233

R

Race, context of, 62–65; and George and 
Betty (case), 62–63; and George’s refl ection 
(example), 63

Rachel and Annie (case), 169
Ragins, B. R., 231
Raj, Yvonne and (case), 206
Ramondo and Owen (case), 71
Randy and Pat (case), 1–2
Readiness checklist, preparing, 125
Realistic expectations, 117
Reciprocity, as element of learning-centered 

mentoring paradigm, 3–4
Reengagement, 221–225; and Bertrand: staying 

fresh, 222; and Cyril: sense of purpose, 221–222; 
and Dana: new perspective, 222; and Elisha: 
developing relationship skills, 223; and Leslie: 
exposure to new ways of thinking, 223; and 
Marna: reengaging with ideas in new ways, 
222; and Martha: becoming more effective 
mentor, 223

Refl ecting, 104
Refl ecting on generational differences exercise, 55
Refl ection, 15; connection through, 81–85; 

experience and, 25–27; and Progoff’s refl ection 
triggers (exercise), 83; and refl ecting on Dani, 
82; and sentence stem refl ection triggers, 82–85; 
and using journal, 81–82

Refl ection: how to use your mentoring time 
(exercise), 175

Relationship: as element of learning-centered 
mentoring paradigm, 4; management, 5; 
redefi ning, 215–217

Relativism, 14
Relevance, 80

Relevance: Hitting Your Goals by Knowing What 

Matters (Apgar), 228–229
Respect, 80
Responsiveness, 80
Reverse mentoring, 69–70; and Daniel and Elinor 

(case), 69–70
Reverse Mentoring (Creps), 229
Rhonda, Nadia and, (case), 130, 132
RM, 69. See also Reverse mentoring
R-mentoring, 69. See also Reverse mentoring
Robert and Marsha (case), 75–77
Roger, Janine and (case), 7
Roger, Marcus and (case), 181
Role assumptions: and Andy and Myron (case), 

112; clarifying, 110–112; and Fran and Cynthia 
(case), 110–111; and role collusion, 111; and role 
confusion, 111; and role diffusion, 111; and role 
protrusion, 111

Ron and Paul (case), 187–189
ROS (readiness, opportunity, support) model, 

90–93; and ROS tool, 92; and using ROS tool to 
refl ect on preparation phase, 91

Ruth and Lorraine (case), 155–156

S

Sally, Leonard and (case), 98
Sam and Elliott (case), 209
Sam and Gretchen (case), 199–200
Sandvick, Gloria, 45
Sara and Luis (case), 137–138
Sato, M., 234–235
Schwarz, D., 234
SDL. See Self-directed learning (SDL)
Segal, J., 228
Self-awareness, 5, 8; gaining, 16
Self-directed learning (SDL), 8–10
Self-discovery, 15, 25
Self-refl ection: mentor, on learning (exercise), 218; 

and self-refl ection (exercise), 160; and turning 
closure into learning (exercise), 212; what you 
learned from mentoring (exercise), 224

Sentence stem refl ection triggers exercise, 84
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Sexual identity, context of, 57–58; and Darra 
and Eve (case), 57–58; and Darra’s refl ection 
(example), 59

Shulman, J. H., 234–235
Simone’s story, 105
Skype, 75, 78, 79
SMART (specifi c, measurable, action oriented, 

realistic, timely) learning goals, 131–132, 
173, 233

Smith, H. W., 134
Social awareness, 5
Social presence, managing, 79
Stress, 193
Stretch goals, 108–110; and Michael’s story, 108–109
Student Development in College (Evans), 227
Sue and Cathy (case), 178–179
Sujansky, J. G., 53, 232
Supervisory mentoring, 71–72; and Ramondo and 

Owen (case), 71
Support: and building, maintaining, and 

strengthening relationship, 162–164; and Chad 
and Nate (case), 163–164; and creating learning 
environment, 159–162; and identifying learning 
opportunities exercise, 161; and managing 
process, 156–164; and Nina and Marc (case), 
162; and self-refl ection (exercise), 160

Surviving the Baby Boomer Exodus (Ball and 
Gotsill), 229

Sylvia and Jon (case), 50
Sylvia and Lester (case), 96–97

T

Talmud, 37
Tammy, Marla and (case), 75
Tannen, D., 232
Tanner, Murphy and (case), 78
Tarule, J., 226
Taylor, E. W., 228
Teacher, 38
Teaching Strategies in the Online Environment 

(Conceição), 229
Technology: getting comfortable with, 78; and 

managing social presence, 79; and managing 

time commitment, 79; and Murphy and 
Tanner (case), 78; as tool for making mentoring 
connections, 78–81; and using multiple virtual 
modalities, 79

Telemachus, 68, 225
Theo, Dora and (case), 143
Time commitment, 81; and how to use your 

mentoring time (example), 175; managing, 79, 
173–176; and Martin and Irene (case), 174

Tips for giving feedback, 180 table 7.1
Transformational learning, 10–12
Transformative Learning in Practice (Mezirow and 

Taylor), 228
Transitions: Making Sense of Life’s Changes 

(Bridges), 233
Trojan War, 68
Trust, building, 118–119, 164; and Judith and Karl 

(case), 118–119
Twitter, 78

U

Unconscious competence, 13
Unconscious incompetence, 12
Understanding and Facilitating Adult Learning 

(Brookfi eld), 226

V

Vicki and Karen (case), 172
Virtual mentoring, 73–76; and Marla and Tammy 

(case), 75; and Robert and Marsha (case), 75–76
Virtual modalities, multiple, 79
Vision: and assessing learning outcomes, 173; as 

encouraging movement, 171–173; and fostering 
refl ection, 172–173; offering, 115–116; and Vicki 
and Karen (case), 172

W

Warren, B., 233
We generation, 53
Web 2.0, 78
Welch, Jack, 69
Wells, S., 163
Wen, Peter and (case), 38–39
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What’s Next Gen X? Keeping Up, Moving Ahead and 

Getting the Career You Want (Erickson), 230
White Privilege and Racism (Lund and Colin), 231
Whyte, D., 113
Wilson, A. L., 229
Wlodkowski, R. J., 230
Women’s Ways of Knowing: The Development of Self, 

Voice, and Mind (Belenky, Clinchy, Goldberger, 
and Tarule), 226

Y

You Just Don’t Understand (Tannen), 232
Your self-awareness refl ection (example), 64
Yvonne and Raj (case), 206

Z

Zachary, L. J., 97, 124, 235
Zipp, B., 177, 233
Zoey, Frank and (case), 165–166
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