
Contents

Acknowledgments vii

Foreword Geoffrey James xiii

Preface xvii

Chapter 1 The Science of Selling 1

Chapter 2 The Science of Behavioral Assessment 17

Chapter 3 The Science of Sales Skills Assessment 35

Chapter 4 The Science of Hiring Sales Talent 49

Chapter 5 The Science of Sales Training 71

Chapter 6 The Science of Sales Coaching 93

Chapter 7 The Science of Sales Management 115

Chapter 8 The Science of Sales Process 147

Chapter 9 How Scientific Is It? 181

Chapter 10 The Future of Scientific Selling 199

Index 211

v

CO
PYRIG

HTED
 M

ATERIA
L

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om


