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Index

Accounting standards, compliance

with, 32

Accredited, 164–165

Activist investors, 174–175

Advertising, 67–68

American Stock Exchange, 184–185

Analyst

Coverage goal, 2–3

Coverage report, 181

Listing on web site, 86

Meeting, 49–50

Negative reports, 144–145

Relations, 136–145

Report reviews, 116

Annual meeting, 4, 47–48, 85–86,

179

Annual report, 4, 74–77

Bad news, management of, 10–14

Bid/ask spread, 239

Blogs, 52

Bloomberg terminal, 201

Blue Sky laws, 206–208

Board of directors

Access to, 85

Dealing with, 177–182

Brokers

Presentations to, 45

Relations with, 145–147

Budget, investor relations, 6–8

Buy-back of stock, 227–231

Buy side, 151–166

Calendar, event, 85

Cash flow per share, 242

Chartists, 152

Clubs, investment, 160–161

Community support, 32–33

Company story, see Story creation

Conference, industry, 50

Conference call

Management, 37–41

Overview of, 5

Safe harbor statement, 126

Transcripts, 87

Contagion effect, 11–12

Corporate governance quotient, 240

Credit rating agencies, 167–169

Current ratio, 242

Dark pools, 204

Direct stock purchase plans,

165–166

Disclosure

Committee, 116

Compliance, 118–120

Differential, 120

Full, 114–115
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Event, 53–54

Initial public offering, 120–121

Non-GAAP, 111–114

Policies and procedures,

115–118

Stock buy-back, 229–231

Structured, 103

Unstructured, 103

Dividend

Payments, 224–225

Policy, 225–227

Reinvestment, 165

Economic value added, 242

Electronic message boards, 66–67,

201–202

Event

Calendar, 85

Reminders, 88

Fact book, 73

Fact sheet, 5, 69–70

Farewell letter, 80

FD, see Regulation FD

Float management, 8–9, 240

Foreign investors, 161–162

Form

8-K, 104–111

Material information disclosure,

118

Forward-looking statement, 58,

122–127

Frequently Asked Questions, 85

Full set delivery option, 217–218

GARP investors, 152

Governance, 32

Growth investor, 152

Guidance

Aggressiveness of, 133–134

Form of, 130–132

Frequency, 132–133

Policy, 116, 134–135

Provision of, 128–130

Hyperlink liability, 91–92

Industry

Conference, 50

Overview, 86

Trade groups, 86

Initial public offering disclosures,

120–121

Insider stock trades, 88

Institutional capture rate,

243

Institutional investors, 153–158

Investment bankers, relations with,

148–149

Investment clubs, 160–161

Investor day, 5

Investor relations

Consultant, 233–237

Metrics, 178, 239–249

Objectives, 2–3

Officer position, 16–20,

22–23

Outsourcing, 233–238

Team, 21–22

Investors

Accredited, 164–165

Activist, 174–175

Foreign, 161–162

Institutional, 153–158

Presentations to, 162–163

Retail, 158–160

Surveys of, 196–199

Types of, 151–153
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Legal liability

Document related, 82

Hyperlink, 91–92

Past statements, 127

Lockup agreement, 9

Mailing date, 214

Management discussion and analysis,

94–102

Market monitoring, 194–196

Meaningful cautionary statements,

124–125

Media relations, 63–66

Meeting date, 214

Metrics, 178, 239–249

Micro-cap brokers, 146–147

Naked short selling, 171

NASDAQ, 187–189

National Investor Relations Institute,

237

Negative analyst reports, 144–145

New York Stock Exchange

Listing fees, 190–191

Rule 452, 222–223

Non-deal road show, 46–47

Non-GAAP disclosures, 111–114

Non-objecting beneficial owners, 199

Notice and access, 62, 215

Objecting beneficial owners, 199

Odd-lot shareholders, 231–232

Outsourcing investor relations,

233–238

Peer metrics, 244–245

Photo archive, 86

Plant tour, 49

Podcasts, 50–52

Policies

Disclosure, 115–117

Dividend, 225–227

Guidance, 134–135

Pollution controls, 33

Predatory algorithm, 203

Presentation

Investor, 162–163

Safe harbor statement, 126

Press release, 4, 57–63, 86–87

Price/earnings multiple, 243

Private investment in public equity,

8, 164

Private Securities Litigation Reform

Act, 123–124

Product catalogs, 81

Product pipeline report, 77

Proxy

Card, 210–212

Online voting, 215–218

Solicitation, 4, 209–223

Public relations

Coordination with, 35

Pump and dump, 147–148

Quarterly report, 76

Rebate trading, 203

Record date, 214

Regulation D, 165

Regulation FD, 114–115

Report

Analyst coverage, 181

Inspectors of election, 221

Investor relations metrics, 178

Peer group comparison, 244

Stock price performance, 179

Stockholder composition, 180

Stockholder meeting, 179

252 n Index

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



E1INDEX 06/17/2010 14:47:48 Page 253

Reputation issues, 32–33

Research reports

Company-paid, 78

Independent, 78–79

Retail investors, 158–160

Revenue per share, 243

Reverse stock split, 231–232

Reverse-forward stock split, 231–232

Risk mitigation, 30–32

Road show, 5, 41–47

Round lot stockholders, 241

RSS feed, 89

Rumors, responses to, 14, 116

Safe harbor statements, 126–127

SEC reporting, see Form

Sell side, 136–150

Sell side specialists, 149

Shareholders

Composition report, 180

Letters to, 80–81

Meeting, 214

Odd-lot, 231–232

Round lot, 241

Short interest ratio, 241–242

Short messaging service

Stock price updates, 89

Short sellers, 170–174

Short squeeze, 171

Speech summaries, 81, 87

Stock buy-back, 227–231

Stock exchange

American, 184–187

Comparison, 191–193

Listing process, 183–184

NASDAQ, 187–189

New York, 190–191

Stock price

Performance report, 179

Volatility of, 3

Stock relative price performance, 242

Stock repurchase, 10

Stock surveillance service, 200–201

Stock transfer agent, 201

Stock trades, 88

Story

Alignment with company, 34

Credibility, 29–30

Creation of, 24–26

Duration of, 34–35

Packaging, 26–29

Survey, pop-up, 88

Technical analysis, 202–203

Trade groups, industry, 86

Trading volume, 242

Uniform Securities Act of 1956,

206–207

Value investor, 152

Video

Annual report, 76–77

Recording, 52, 79–80

Feed on website, 89

Web site

Investor relations, 83–93

Layout, 90–91

Registration option, 88–89

Welcome kit, 79

Wrap report, 76
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