
Accomplishments, examples of branches
and, 86, 89

Action items, lack of organization and,
46–47

Activity involvement, 238
Age, 178
Alexander, Jeff, 102–104
American Bankers Association (ABA), xiv,

2, 171
Antianemia drugs, 157–158
Antianginals, 159, 161, 162
Antihistamines, 155–156
Antihypertensives, 159, 160
Article mapping, 230, 237
Associated Landscape Contractors of

America (ALCA), 218
Association, branches and, 42. See also

Blooming; Flowing
Association of Christian Schools Inter-

national, xiv, 2
Associative thinking, 27–29
Audience, reading the, 226
Authors, key words, 66

Balance, visual, 44
Baseline notes, 26

adding images to, 56, 58
determining key words and, 52
explained, 12–13
identifying main branches and, 54, 56

Bess, Dave, 112
Bess, Judy, 109–112
Biondo, Dario, 113

BLOG, 241
Blooming, 27–29

branches and, 42
combining methods, 30
vs. flowing, 32
team mapping process and, 185

BMC Software, xiv, 2
Book mapping, 230, 236
Book titles, key words and, 66
BrainBloom, 27–29, 94, 115, 185
Brain activity, learning and, 14
Brain capacity, exploring, 36
Branches:

main, 40–43
identifying, 53–54, 55, 58
obstacles and, 74

subbranches, 41, 54, 58, 74
British Petroleum, xiv, 2
British Petroleum Cherry Point Refinery,

139
Budget, 122
Bullet points key words and, 63
Bumper systems, 239
Buzan, Tony, xvi, 20, 78
Buzan Organization, xiii, xviii, 7–8, 24, 92,

104

Cahill, Michael, 23
Cancer, 109–112
Central image:

balance and, 44
line connections and, 68, 70
as an obstacle, 78
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Chattanooga Advertising Federation, 244
Chemical warfare, 153–154
Chief Knowledge Officer (CKO), 141,

143–146
Chronology. See Sequential order
Clarity Creative Group, 105
Clark, Megan, 199–202
Client mapping, 230, 234
Clustering, 176
Codes, central image and, 40
Cold calls, 134, 135. See also Phone calls
Color, 13, 22, 73

branches and, 41
central image and, 40
drawing icons and, 56
laws of idea mapping and, 37

Coloring books, 56
Comic strips, 56
Communication, 15
Company logo, 56
Company stability, 122
Conflicts, examples of branches and, 86, 88
Confusion, untrained brains and, 14
ConocoPhillips, xiv, 2
Consolidations, 187–189
Core, dual, 105, 108, 109
Cortical skills, 2
Covey, Steven, xiii, 7–9, 95
Creativity, 13, 15

barriers to, 26
Customer support, 122

Dancing With Brilliance, 113
Data:

managing large volumes of, 124–125
volume and complexity, 122

Decision making, 15
maps, 230, 231–232

Definitions, key words and, 66
Detail:

level of, as an obstacle, 75
note taking and, 13

Diagrams, key words and, 66
Diesel Blending Project SPA, 197
Dietrich, Sandy, 203
Dimension, branches and, 41–42

Discussion, difficult, 100–101
Document, writing a, 230, 241
Drafting, obstacles to, 75–77
Drayton, Dan, 239
Dreams, 238
DTE Energy, xiv, 2
Duryea, Trygve, 141, 143–146
The Dwight School, xiv, 2

Edison, Thomas, 50–51
Education, 175–176, 238
Electronic Data Systems, xiii, 3, 6
Employee, problem, 100–101
Employment, 238

description, 230, 239–240
performance, 15
review, data collection for annual, 85–89

Environment of fun, 186
Environmental Protection Agency (EPA)

regulation, 197–199
Estate planning, 89–100
Evacuation plans, 178
Expenses, examples of branches and, 86,

88–89

Financial goals, examples of branches 
and, 86

Fiscal Year, 141–146
Flexibility:

loss of, 126
presentation maps and, 225

Flowing, 28–29
vs. blooming, 32
branches and, 42
combining methods, 30

Ford Motor Company, xiv, 2
Franklin Templeton, xiv, 2

General Motors, xiv, 2
Get Ahead, 105
Gift mapping, 230, 240
Goal mapping, 230, 233–234
Goleman, Daniel, 100
Grade point average (GPA), 178
Grow, Carey, 171–174
Guidelines. See Idea mapping, laws of
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Hagwood, Scott, 126
Hallmark, 200
Hayes, Kirsty, 113, 114
Hewlett-Packard, linear communication

and, 1
Hierarchy, branches and, 42
Highlighters:

central image and, 37, 40
determining categories and, 54

History and Uses of Graphical Lang-
uages, 23

Hobbies, 209–210, 238
Holiday events, 230, 232
Humor, central image and, 40
Hurricane Wilma, 178

IBM, 211
Icons, 45

drawing simple, 56–58
preloaded, 122

Idea generation, 79–80
Idea mapping:

benefits of, 14–16
creating, 47–48

Idea mapping (continued ):
definition, 20–21
developing, 43–47
large, 104–105, 106–107
laws of, 36–37 (see also specific type)
learning by example, 84–85 (see also

specific type)
lessons, summary of, 255
linear thinking and, 2
menu, 230, 246 (see also specific type)
as a natural process, 12
read, how to, 37–43
rules of, breaking, 196–197, 211
three basic skills, 50–60
workshop information, 256

Images:
central, 37, 40

main branches and, 40
fear of drawing, 124
laws of idea mapping and, 37
as an obstacle, 78
preloaded, 122

use of, 13
Imagination, 13
In-box mapping, 230, 242
Individualization, rule breaking and,

196–197, 211
Information:

representation of, 13
See also Memorization mapping

Information technology (IT), 133,
137–139

Initial calls, 134, 136. See also Phone calls
Integration, seamless, 122
Internet hardware manufacturing, 85
Interview mapping, 230, 243
Irani, Kaizad, 218–220

Jablokow, Andrei, 133–139
Jobs. See Employment
Journal maps, 230, 232

Kaplan, Robert, 208
Kelner, Jared, 85–86, 88–89
Key words:

branches and, 41
identifying, 50–51

benefits of, 51–52
notes and, 52–53

obstacles and, 63–67
Koh, Robert, 205
Kumar, M., 139

L.L. Bean, xiv, 2
Lacombe, Don, 236–237
Landmark forum, 205–208
Landscape orientation, 40

branches and, 54
Leadership, 100

coaching, introduction to, 113–118
development programs, 203–204

Leadership Coaching: A Practical Guide, 113
The Leadership Group, 141
The Learning Consortium (TLC), xii–xiii,

xviii, 24, 92, 131
Learning event, software and, 131–133
Length, branches and, 41, 42
Lim, Choon Boo, 205

Index

261

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



Linear thinking:
as a barrier to creativity, 26
ineffectiveness of, 1
overcoming, 12

Lines, 22
branches and, 41, 42

empty, 43
connections, 68, 70–73
laws and, 37

Lists, laws of idea mapping and, 37
Llull, Ramon, 21–23
Logic:

branches and, 41
laws of idea mapping and, 37

MacKenzie, Gordon, 200, 201
Macomb Intermediate School District,

xiv, 2
Maggard, Karen, 100–101
Management training, 24
Mapping, history of, 21–23. See also Idea

mapping
MARC Advertising, xiv, 2
Markers:

branches and, 41
central image and, 37, 40
obstacles and, 73–74

Marketing strategies, 102–104
blooming and flowing, 32

Maynard, Sharon, 178
Mayo Clinic, xiv, 2, 208, 211
Medieval times, mapping and, 22
Meetings:

blooming and flowing, 32
branches and, examples of, 86, 88

Memories, 238
Memorization mapping, 231, 244
Memory Power, 126
Messages, lack of organization and, 46–47
Microsoft PowerPoint, 124, 125, 133
Microsoft Project, 235
Microsoft Word, 124, 133
Middle Tennessee State University, xiv, 2
MindeXtension, 113
Mindjet software, 123

MindManager Pro 6, 122, 123, 124

project planning and, 235
rule breaking and, 197, 203
team mapping process and, 187

Mind mapping, 7, 24
as the foundation of idea mapping,

20–21
Mind Matters, results of workshop, 24–25
Mission, 95–100

mapping, 230, 233
Moore, Terry, 128–131
Motivation, 15

Nast, Jamie, 109
NastGroup, Inc., xii
Ngee Ann Polytechnic, 205
North, Vanda, 24, 92–95, 105, 131–133,

176
Note taking, 8, 15, 230, 242

group meetings and, 230, 243
organization and, lack of, 46–47

overcoming, 12
See also Baseline notes

Numbers, laws of idea mapping and, 37

Obstacles, eliminating, 62, 81. See also
specific type

The One to One Future, 169
One to one maps, 168, 169
Operation Smile, xiv, 2
Orbiting the Giant Hairball, 199–202
Order, branches and, 42
Organization, 15. See also Landscape

orientation; Portrait orientation;
Upside down, writing

Outlines:
branches and, 42
key words and, 63

Paper, running out of, 77–78
Parkland College, 218
Parties, 230, 232
Passions, 238. See also Hobbies
Patience, 151–152
Pearson Education Australia, 113
Pencils, colored:

branches and, 41
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central image and, 37, 40
See also Color

Pennsylvania College of Optometry
(PCO), xiv, 2, 152

People mapping, 230, 237–238
Pepper, Don, 169
Perfection, drafting and, 75–77
Personal Excellence, xiii
Personal planning maps, 230, 232
Personality types, 174–175, 238
Phone calls, 51, 230, 239. See also Cold

calls; Initial calls
Planning, 15
Portrait orientation, 40
Power browse, 176
Presentation mapping, 15, 205–208,

224–225, 227
benefits of, 225–226
blooming and flowing, 32
delivering and, 230, 236–237
introduction, 165, 166
preparing, 25, 230, 236–237
software and, 125

Primal Leadership, 100
Prioritization, 189–190
Problem solving maps, 230, 235

blooming and flowing, 32
creativity and, 2

Process description, 230, 239–240
Productivity, increased, 2
Project management, 124, 139, 230, 235

creativity and, 2
current trends in job demands, 11

Purdue University, 3
Purpose:

branches and, 42
note taking and, 13

defining purpose, 14
determining and achieving, 13–14

Quotes, key words and, 66

Real-time mapping, 79, 203, 205, 230,
243, 252–254

definition of, 248–249
keys to success, 249–252

Recall:
improving, 2
key words and, 52

Relocation, 92–95
Results, note taking and, 13
Review process, 192
Revisions, software and, 123–124
Rogers, Martha, 169
Rule breaking, 196–211

Sales cycle, 133–139
Salesforce.com, 124–125
Saline Leadership Institute, xiv, 2
Schultz, Beth, 152–161
Seiner, Liza, 89–92
September 11, 2001, 218
Sequential order, 26, 33

laws of idea mapping and, 37
Seven Habits of Highly Effective People, xiii, 95

workshops, 7–9
Shaw, Michael, 208–218
Showler, Debbie, 163–171
Simulator project, 139–140
Skill development, 150–152, 175
Software:

benefits of using, 123–125
concerns, 125–127
criteria, 122–123
See also specific type

Software Spectrum, xiv, 2
Space, as an obstacle, 77–78
Status report mapping, 230, 241
Stokes, Gregg, 105, 109
Strategic marketing, 128–131
Structure, radiant, 42
Studying, 15
Supplies, 37, 40–41. See also specific type
Symbols:

branches and, 41
determining categories and, 54

Tables, key words and, 66
Talents, 238
Team mapping method, 100, 182,

193–194, 230, 242
benefits, 192
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consolidation, 187–189
individual maps, 184–186
prioritization, 189–190
review and update, 192
suggestions, 186–187
taking action, 190–191
topic definition, 183–184

Telephone. See Phone calls
Theme:

central image and, 37
key words and, 53

Thickness, branches and, 42
Thought organization, 8, 13, 25–27, 231,

245
barriers to, 26
method of, 26

Time management, 6–7
Time saving, 2

current trends in job demands, 11
software concerns and, 126–127

To-do lists, 43–44, 166, 167, 169, 230, 
231

Tong, Gan F., 113, 114
Topic:

central image and, 37
defining the, 183–184

Torpey, Michael, 197–199
Toxicology, 153
Trained brain, 14
Training:

examples of branches and, 86, 88
software and, 131–133

Travel, examples of branches and, 86,
88–89

“Tree of Knowledge,” 21, 22
“The Tree of the Philosophy of Love,”

22, 23

U.S. Army Ammunition Management,
xiv, 2

Unblocking, branches and, 42–43
University of Pittsburgh Institute For

Entrepreneurial Excellence, xiv, 2
Untrained brain, 14
Updating, 192
Upside down, writing, 68, 69, 70
Use Your Perfect Memory, 78

Vision, 95–97
corporate, 169–171
getting started, 97–100
mapping, 230, 233

VoiceAmerica.com, xiii

The Wall Street Journal, 123
Webbing, 176
Website design mapping, 231, 244
Wilkins, Pete, 104, 141, 142
Willow Run High School, xiv, 2, 177–178
Words, laws of idea mapping and, 37 
World Trade Center Memorial Park,

218–220

The Youthful Tooth Company, 102–104
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