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1099 reporting 174

A

ABA number 68
Account compromise 182
Accounts payable 22
Accounts Payable Now &

Tomorrow xvii, 79
Accounts Payable Now &

Tomorrow Fraud Survey 3,
4, 5, 79

ACFE see Association of
Certified Fraud Examiners

ACH
blocks 61
data accuracy 65
debits 61
filters 62
positive pay 63

ACOM Solutions 43
ACT list 159
American Banking Association

(ABA) check endorsement
clause 45

Anonymous hotlines 162,
164, 178

ANSI standard X9.51
27–8, 44

Antisplice backer 46
Apex Analytix 149
approvals 55
Articles 3 and 4 of UCC 21

Artificial watermarks 46
ASAP checks see Rush checks
Association of Certified Fraud

Examiners Report to the
Nation 4, 5, 9, 18, 79, 161,
192

Association of Certified Fraud
Specialists Inc. 192

Auditor independence 170
Automated Clearinghouse see

ACH
Automated monitoring 149

B

Background checks 165
Backup for check requests 174
Bad master vendor file

practices 116
Bad practices 145–147
Bank Fraud Working group

18–19
Basware xxiii
Benford’s law 151
Better Business Bureau 111
Big Boss issue 11
Billing schemes 6
Boarding passes 83
Boarding passes printed at

home 82
Bob Cohen xxiii
Bob Lovallo xxiii, 71
BottaBoom xxiii
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Bottomline Technology 43
Bust-out 181

C

Call forwarding problems 139
Change to master vendor file

report 164
Check

fraud 17–41
mailing 20
signing 30, 32
stock 43–45
tampering 6, 18
requests, backup 174

Check security features see
security features

Checking 151
Checks returned 35–38
Checks, laser see laser checks
Chemical-reactive paper 46
Cleansing master vendor

file 117
Coding standards 117
Collection efforts 87
Collusion 106
Commission schemes 127
Common invoice frauds see

invoice frauds
Common sense 165
compliance see policy

compliance
Conditions permitting fraud 12
Conferencing problems 139
consequences of misuse 53
Contributory negligence 21
Control challenge 107
Controls 19
copier-void design see void

pantograph

Corporate responsibility 170
Counterfeiting 181
Cramming 133, 135

D

Decision to prosecute, see
prosecution decision

Desktop fraud 71–78
Detection methods 7
Dun & Bradstreet 108
Duplicate addresses 152
Duplicate payments 158

E

Employees in the master vendor
file 121

Endorsement pantograph/copy
void 46

Erasure protection 46
Ethics 177
Ethics training 163
External auditors 163
Eyeball test 165

F

False workers’ compensation
claims 128

Falsified hours 125
Falsified salary 125
Federal Communications

Commission 136
Federal Trade Commissions 136
Fictitious account 182
FirstStrike 149
Forgery 181
Fraud checking 67
Fraud frequency 5–6
Fraud hotlines 163
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Fraud in the Real World 12,
38–50, 50, 58–9, 70, 77,
88–90, 98, 112, 121–22,
1130–131, 141–142, 166

Fraudster’s status see status of
fraudster

Frequency of fraud 5–6

G

Gender 9
Ghost employees 124

H

Handwritten receipts 18
Hardest hit by fraud 6–7

I

Inappropriate use of p-cards see
p-card, inappropriate use of

Internal audit 163
Internal audit reviews 173
Internal check controls 28–9
Internal controls 12, 17
Internal controls 170
Internet frauds 183
Inventory 153
Invisible and fluorescent fibers

46
Invoice fraud 101–113, 175
Invoice frauds, common 102
invoice printing 51
IOU 93
IRS TIN Matching program

156, 175

J

John Stevens 67
Judy Esguerra 43–45

K

Kiting 181

L

Laid lines 47
Large adjustments 158
Laser checks 28
limits on p-cards see p-card

limits

M

Magnetic ink character
recognition (MICR)
band 47

Mailing checks see check
mailing

Management assessment of
internal controls 170

Mark Evans xxiii
Master vendor file 115–122,

155, 176
responsibility 119
bad practices 116
cleansing 117
coding standards 117
employee check 121
reports 116

MCC codes see Merchant
Category Codes

Merchant Category
Codes 56

MICR see Magnetic ink
character recognition

MICR target alignment 47
Microprinting 47
Monarch Life 66
Monte Carlo

simulations 151
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N

National Association of Fraud
Examiners 192

National Consumers League 183
National Health Care Anti-Fraud

Association 192
New vendor verification

guidelines 109
NIlson Report 21
Non-negotiable stub backer 47
Nuisance fraud 133

O

Occupational Fraud 5
Off hour activity 159
Ordinary care 21

P

Pacific Northwest License Tax &
Fraud Association 192

Padlock security icon 47
Pantograph 47
Paper checks 26
Paperhanging 181
Payee name positive pay 25
Payment account data 63
Payment data 153
Payroll fraud 123–132
p-cards 51–9

administrator 55
documentation 53
limits 56
manual 52
receipts 54
inappropriate use of 57

Perpetrators 7–8
Petty box responsibility 96
Petty cash 93–98

Petty cash box 95
Phantom employees 123
photocopy of receipt 55
PinPoint Profit Recovery

Services xxiii, 71
policy and procedures manual 52
policy compliance 55
Poor payment practices 104
Positive pay 22, 45, 49

basic model 22
payee name 25
reverse model 24

Positive pay teller 25
PricewaterhouseCoopers Global

Economic Survey 4, 5, 9,
12, 162

Private companies 177
program administrator see p-card

administrator
Proprietary phone system fraud

133, 137
Prosecute 166
Prosecution decision 8, 13
Purchasing 106
PWC see

PricewaterhouseCoopers

R

Rainbow prismatic colored
stock 48

Ratio analysis 151
Reasons for theft 12
Rebate checks 34
Receipt review 97
Receipts, handwritten 81
Record retention policy 174
Regression analysis 151
Regulatory concerns 176
Reimbursement fraud 85, 86
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Remit to address 108
Requisitioners 35–8, 105
Responsibility for petty cash 96
Returning checks see checks

returned
Reverse positive pay 24
Rish Hart 43–5
Robin Roy 66
Rush check data 155
Rush checks 34, 105

S

Sarbanes-Oxley 162, 169–179
Sarbanes-Oxley Act 187–190
Sarbanes-Oxley survey 170, 173
Scams 81
Screaming vendors 105
Sean Mills 68
Second signature

requirements 28
Security feature box 48
Security features 43
Security screen 48
Segregation of duties 14,

130, 165
Segregation of duties chart

185–186
Sequential numbering 48
Shifting liability 22
Signature requirements,

second 28
Signing checks see check signing
Simulated watermark 48
Slamming 133, 136
Social engineering fraud 138
Societe Generale xviii
Solicitations that look like

invoices 102
S-Ox see Sarbanes Oxley

St. Joseph’s Hospital 68
Statistics 4
Status of fraudster 10
Surprise audits 163, 164
Surprise audits 96

T

T & E reimbursement and
review process 173

T&E fraud prevention 84
T&E policy 86
T&E see travel & entertainment
Taxpayer identification

numbers 152
Telecom fraud 133–142
Telemarketing frauds 183
Teller positive pay 25
Three-way match 165
Timely disclosures 170
TIN Matching program 156
TIN see taxpayer identification

numbers
Training 56
Travel & Entertainment Fraud

79–91
Travel & entertainment scams 81
Trend analysis 151

U

UCC 20, 22, 27
UCC Articles see articles
University of Central Florida 67
Up-front vendor verification

107, 108

V

Vendor applications 165
Vendor fraud see invoice fraud

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



200 INDEX

Vendor invoice number 157
Vendor verification, up-front 107
Voice mail fraud 134, 137
Void pantograph 48, 49
VOIP phone system fraud

135, 140

W

Whistle blower
protections 170

Whistleblower protections 178
Wire transfers 34
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