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Page references followed by t indicate a table.

A
Abbott Laboratories, 109t
Abercrombie & Fitch, 220
Advanta Bank, 82
Aetna, 70
Allied-Signal Corporation, 72–73
American Express, 200
Anheuser-Busch, 208–209
Anheuser-Busch InBev, 208
Anthem, 209
ARAMARK, 112
AT&T, 21, 172, 233

B
Bank of America, 46, 116, 232, 233
Bausch + Lomb, 87, 88–89,

218–219
BD, 112
Berkshire Hathaway, 20
Blue Cross Blue Shield, 209
Boeing, 48
BP, 7–8, 58
Bristol-Myers Squibb, 109t, 202

C
Caltex Oil, 63
Chase Bank, 64
Chevron, 168
Chrysler Corporation, 224–225
Coca-Cola, 176, 201
Colbert/Ball, 161
Comcast, 109t

Conde Nast, 131
Covidien, 137

D
Deere & Company, 140
Dell, 165, 227
Deloitte Touche Tohmatsu, 140,

205
Discovery Communications, 66
Dominion Resources, 46
DTE Energy, 198
Duke Energy, 233

E
Eli Lilly, 109t, 165
Enron, 179
Ernst & Young, 205
Excel, 182
ExxonMobil, 6–7, 31–32, 58

F
FedEx, 46
Fidelity Investments, 172
Food Lion, 233
Freddie Mac, 83

G
General Motors, 58
GlaxoSmithKline (GSK), 69, 127
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Goodrich, 233
Google, 154

H
H&R Block, 161
Harris Teeter, 233
Hearst, 131
Hershey Company, 196–197
Hewlett-Packard, 227
Hill & Knowlton, 110
Honeywell, 72
Horizon Blue Cross Blue Shield,

222
Hyatt Hotel, 135

I
IBM, 66, 119–120
Inland Paperboard and Packaging,

182
Intel, 66
International Paper, 141

J
JCPenney, 46, 141
Johnson & Johnson (J&J), 5, 33,

44–45, 70–71, 74, 109t, 113, 120,
136, 162, 172, 180–181, 192–193,
215–217

K
Kellogg’s, 110, 111
Kmart, 30
KPMG, 205

L
Lehman Brothers, 179
Liberty, 161
Lockheed Martin, 65
Lowe’s, 233
LS3P, 233

M
McKinsey & Company, 68
McNeil Consumer Products

Company, 192
Medtronic, 49
Merck, 109t, 114, 115, 202
Microsoft, 46, 109t
Miller Brewing, 182
Motorola Corporation, 66,

111–112

N
Newman’s Own, 20
Northrop Grumman, 174
NorthStar Print Group, 182

O
Oracle, 109t
Owens-Corning Glass, 182

P
PepsiCo, 63, 200–201
Pfizer, 91–92, 109t, 115–116, 176
Piedmont Natural Gas, 233
PricewaterhouseCoopers, 205
Procter & Gamble (P&G), 113, 227

R
RJR Nabisco, 66, 127

S
Salesforce.com, 212, 213–214
Sony USA, 137
Starbucks, 135, 136, 231
Sun Trust Bank, 199–200

T
Target, 30, 59, 201
Telecom Sans Frontieres, 178t
Thomson Healthcare, 125
TIAA-CREF, 233
Time Inc., 131
Time Warner Cable, 66

U
UPS, 46

V
Verizon, 66

W
Wachovia, 232, 233
Walmart, 30, 46, 109t, 161, 165
WellPoint Health Networks, 61, 79,

80, 209–210
Wells Fargo, 232
Wrangler, 131

X
Xerox, 70, 214–215

Y
Yankelovich Partners, 110
YRC Worldwide, 222
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