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A
A&A, 40, 62
Advertising:

by H&R Block, 79, 91–92, 94, 
101, 103–104

by United Business Company, 60 –64
Alfred E. Neuman (cartoon 

character), 159
American Management 

Association, 124
America Online (AOL), 127
Ameriprise Financial, 143
Andy Warhol Museum, 175
Aristotle, 196
Army Air Corps’ offi cer-training 

program, 20, 21
Army Air Field, Hondo Texas, 13

B
Baker Library, at Harvard Business 

School, 22
Barrons.com, 146

Barzan, Gerald, 151
Baum, Ken, 86 –87
BBD&O, 103–104
Bennett, Alan, 142, 147–148
Berra, Yogi, 185
BioRich Products, 180
Bloch, Adolph (grandfather), 26
Bloch, Annette Modell, 41– 42, 

69, 136
Dick’s cancer and, 109
marriage of, 35
philanthropy of, 131
travel and, 44, 106, 130

Bloch, Elizabeth (daughter), 55, 119
Bloch, Henry Wollman, 33, 93, 118, 

130. See also H&R Block; United 
Business Company

as advertising spokesman, 103–104
in army, 11–20, 14, 17, 21–22, 

31–32
art collection of, 108, 174 –176
Bennett and, 142
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Bloch, Henry Wollman (continued )
business idea takes shape, 22–26, 30
character of, 193–194, 196 –199
childhood of, 1–7
in college, 8–9
courtship and marriage, 47–53
“deductions” of, 9, 20, 32, 45, 

56, 66, 73, 80, 90, 97, 110, 119, 
131, 139, 148, 160, 170, 177, 
192, 199

early jobs, 7
early married life, 53–56
as an enrolled agent, 84
fame of, 115–116
at Harvard Business School, 20 –22
letters to his brothers, 21–26, 

197–198
management style, 89
Marion’s health and, 116 –119, 

194 –196, 199
philanthropy of, 161–182
rapport with Dick, 106
retirement and, 125, 128–129, 

133–134
Smyth and, 144
on successful entrepreneurship, 

182–191
tips for successful operation, 97
works at H. O. Peet to gain 

experience, 33–34
Bloch, Hortense (Horty) Bienenstok 

(mother), 3, 42
advice to sons, 37, 42, 106
background, 27
Henry’s army service and, 12, 13, 14
Henry’s gratitude to, 198
marriage of, 2, 27–28
sons’ childhoods and, 1–9

Bloch, Leon, Jr. (brother), 9, 21, 33
childhood of, 2–5
Henry’s business idea and, 22–26
Henry’s letters to, 21–26
in law school, 34 –35, 40, 42

leaves United Business Company, 57
United Business Company plans 

and, 35– 40
in World War II and aftermath, 

14, 32
Bloch, Leon, Sr. (father), 12, 33

Henry’s gratitude to, 198
Henry’s marriage and, 53
law practice of, 26 –27
marriage of, 2, 27–28
pride of, 80
sons’ business ideas and, 29, 34 –35
sons’ childhoods and, 3, 8

Bloch, Marion Helzberg (wife), 63, 
81–82, 118

art collection of, 108, 174 –176
cancer diagnoses and treatment, 

116 –119
children of, 59, 70
courtship and marriage, 47–53
declining health of, 194 –196, 199
early married life, 53–56
New York offi ces and, 67–73

Bloch, Mary Jo (daughter), 55, 70, 
116 –117, 119

Bloch, Richard “Dick” (brother), 21, 
33, 41– 42, 93, 130

cancer and, 108–109
childhood of, 2–5
in college, 31–32
commuting to and from New York 

offi ce, 67–73
death of, 129–131
early business years and shift in 

focus to tax preparation, 57– 65
early entrepreneurship of, 7–8
as effi ciency expert, 44
as an enrolled agent, 84
Henry’s business idea and, 22–26
Henry’s letters to, 21–26, 197–198
on his mother, 27
management style, 89
marriage of, 35
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Novelette Manufacturing Company 
and, 35

as pilot, 94
rapport with Henry, 106
retirement of, 113–114
as a salesman, 76, 79
United Business Company and, 

42– 44
wish to cutback workload and travel, 

106 –107
works at Stern Brothers to gain 

experience, 33
in World War II, 14

Bloch, Robert (son), 53, 55, 68
Bloch, Thomas (son), 55, 68

leaves H&R Block to teach in inner 
city, 126

works for H&R Block, 108, 114, 
115, 125

Bloch Building, at Nelson-Atkins 
Museum of Art, 171–174

Block Management Company, 112
Bonnard, Pierre, 174
Boston Tea Party, 151
Bradley, Omar, 39
Bramwell, Lord, 156
Breeden, Richard, 141–142
Breeden Capital Management, 147
Breeden Partners, 141–142
Bretton, Max, 33
Bretton’s restaurant, 33
Brown, Dick, 126, 127
Brown, Maynard, 6 –7
Buchwald, Art, 111
Buckley, Harry, 125–126
Buffett, Warren, 190
Bush, George H. W., 153
BusinessWeek, 105, 138

C
California-San Francisco, University 

of (USCF), 117, 119
Cameron, Carrie, 195

Cancer Hotline, 109
Carson, Johnny, 100
Carson, Kit, 26
Carter, Jimmy, 153
Cash for Champions program, 168
Cerberus, 141
Chicago Tribune, 137–138, 172, 174
Chief Executive, 124
Churchill, Winston, 19
Cleveland, Grover, 151
Clio award, 101
Coe, Ted, 175
Collier Books, 96
CompuServe, 112–114, 125–127
Consumer Communications 

Services Corporation, 102, 
105, 110, 113

Coolidge, Calvin, 153
CPAs, complaining about unfair 

competition, 86
Cronkite, Walter, 182

D
Department stores, H&R Block offi ces 

in, 105–106, 107–108
Derek, Bo, 115

E
Earnings guidance, 145–146, 190
Einstein, Albert, 183
Electronic tax fi ling, 115, 124
Emerson, Ralph Waldo, 1, 2, 27, 37, 

58, 116, 148, 190, 199
“Enterprise in Postwar America” 

(Slichter), 22–23, 31
Entrepreneur, 160
Entrepreneurship:

Henry’s secrets of successful, 
182–191

taught at University of Missouri-
Kansas City, 179–182

Ernst, Mark, 141, 142
Executive Tax Service, 95
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F
Federal Trade Commission, 

100 –101
Flat tax, 156
Forbes, 96, 111–112, 124, 125
Forbes, Steve, 153
Franchises/franchising, by H&R 

Block, 72, 76 –77, 87, 92–93
Franklin, Benjamin, 150
Free File Alliance, 134
Freeman, Fantashia, 166 –167

G
Garrity, John, 122–123
Gerstner, Louis, 190
Griswold, Erwin, 150
Grossman, Jerry, 102, 107, 124

H
H&R Block, 107. See also United 

Business Company
advertising and, 79, 91–92, 94, 

101, 103–104
builds 18-story headquarters, 

135–136
competition, 86, 96 –97, 107, 135
contraction and management 

shakeup in 1972, 102
customer focus of, 77–80
diversifi cation and, 100 –101, 102, 

105, 110, 111–115, 125
in editorial cartoons, 158–159
electronic fi ling and, 115, 124
expansion of, 75–76, 81–85, 

88–89, 96, 99–100
fees of, 58, 95, 100, 134 –135, 143, 

144, 146, 186
fi rst Kansas City offi ce, 72
fi rst yearly loss ever, 139
franchising and, 72, 76 –77, 

87, 92–93
ideas from employees, 95–96

management of, 94, 124 –125, 126, 
128–129

management of, after Henry’s 
retirement, 134 –148

name adopted, 65
New York offi ce opened, then sold 

as franchise, 67–72
plan to transform into broad-based 

fi nancial services fi rm, 
127–129

policy and procedures manual 
created, 78

tax preparers hired by, 70 –71, 76, 
78, 81–85

tax preparers and stock options, 
94 –95

proxy battle for, 141–142, 147
public offering and, 86 –88
revenues and earnings of, 71, 78, 85, 

107, 124, 134
satellite-type franchise and, 83
stock price, 101, 107
stock repurchase program, 146
succession plan at, 115
year-round locations and, 95

H&R Block At Home, 187
H&R Block Financial Advisors, 

128, 143
H&R Block Foundation, 168–169, 

190 –191, 196 –197
scholarships and, 161–162, 

165–169
H&R Block Income Tax Workbook, 96
H&R Block Premium, 95
Hall, Donald, 122
Harlingen Army Gunnery School 

(HAGS), 13
Harvard Business School, 20 –22
Harvey, Fred, restaurant of, 55
Heaven Can Wait (Flying Fortress 

plane), 15–18
Heaven Sent Charities, 166
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Helzberg, Barnett, Sr., 44
Helzberg, Charles, 48, 195
Helzberg, Dr. John, 194 –195
Helzberg, Horty, 54, 68, 70
Helzberg, Jim, 11, 47, 194
Helzberg, Marion. See Bloch, 

Marion Helzberg
Helzberg, Morton, 48, 50, 54
Helzberg Diamonds Shops, 44
Henry W. Bloch Fountain, at Union 

Station, 169–170
Henry W. Bloch Scholars Program, 

161–162, 165–169
Henry W. Bloch School of Business 

and Public Administration, 
162–165, 179–182

High Aspirations, 165
Hoffman, Carol, 49
Holl, Steven, 171
Hoover, Herbert, 5
H. O. Peet, 33–34
Hyatt, Joel, 112
Hyatt Legal Clinics, 112, 114

I
Institute for Entrepreneurship and 

Innovation (IEI), 163–165, 
179–182, 191–192

Insurance products, H&R Block’s sale 
of, 101

Interim Services, 125
Internal Revenue Service. See also 

Tax code
changes, electronic fi ling 

procedures, 125–126
creation of, 151
enrolled agents and, 84
Ernst joins, 142
fi rst Form 1040, 151, 152
Free File Alliance, 134
investigations of fraudulent 

preparers, 100, 104

plans to regulate tax preparation 
industry, 145

stops preparing tax returns for free, 
65, 69

Ireland, 151

J
Jackson Hewitt, 135
Janco, Joe, 95, 97
Jensen, Justin, 165–166
Johnson, Bob, 80 –83, 84, 91, 103

K
Kansas, Hospital of the University 

of, 131
Kansas City, University of, 8
Kansas City Country Club, 

121–124
Kansas City School of Law, 26
Kansas City Star, 60 – 62, 139
Kemp, Jack, 156

L
Leno, Jay, 150
Letterman, David, 137
Levin, Dick, 48, 49, 56
Liberty Tax Service, 135
Lincoln, Abraham, 28, 151
Long, Russell, 156
Long Island Newsday, 115–116
Louis, Joe, 19
Lucky Bastards Club, 18–19
Lyon, Linda Bloch (niece), 136

M
MacDill Air Base, Tampa Florida, 13
Mag, Arthur, 194
Mail Me Monday (MMM), 43
Matheny, Ed, 162, 196, 197
Mayo Clinic, 117
McGladrey & Pullen LLC, 128
McVoy, Chris, 172
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MD Anderson Medical Center, 109
Meca Software, 125
Merriman, Pat, 83–84, 95
Metropolitan Energy Center, 166
Michigan, University of, 8 –9, 11, 

12, 19
Miles, David, 168–169, 196 –197
Missouri, University of, 9
Missouri-Kansas City, University of, 

79, 162, 195
Henry W. Bloch School of Business 

and Public Administration at, 
162–165, 179–182

Missouri-Kansas-Texas Railroad stock 
(KT), 34

Modell, Annette. See Bloch, Annette 
Modell

Money, 113
Mystery-shopping program, 102

N
Nachman, Jack, 34, 196, 197
Nachman, Jean, 53, 55–56
National Cancer Institute, 109
Nelson-Atkins Museum of Art, 

171–174
Bloch art collection and, 174 –176

Newsweek, 96
New Yorker, 172
New York Times, 70, 115, 137, 169
Novelette Manufacturing 

Company, 35

O
Olde Financial Corporation, 128, 143
Option One, 127, 129, 134, 138

sale of, 141, 142–143

P
Path Management Industries, 

114 –115, 124
Pennsylvania, University of, 9

People, 115
Personnel Pool of America (PPA), 

112–113
Pineda, Miguel, 167
Porter, Miss (landlady), 58–59
Prêt-à-Yoga, 180
Psota, Frank, 15, 18, 19

Q
Queen Elizabeth, 13–14
Queen Mary, 19–20

R
R.A. Bloch Cancer Foundation, 109
R.A. Bloch International Cancer 

Information Center, 109
Reagan, Ronald, 109, 153, 154
Renoir, Auguste, 108
Revenue Act of 1943, 152
Rich, Marvin, 87
Richard and Annette Bloch Heart 

Rhythm Center, 131
Rockhurst University, 78–79
Rogers, Will, 150
Ross, Bill, 84 –85, 91–92, 94, 97
Ross, Wilbur, 142–143
Russia, 151

S
Salizzoni, Frank, 127–129
San Antonio Aviation Cadet Center 

(SAACC), 12
Scarsdale, Blochs live in, 68– 69
Scholarships, 161–162, 165–169
Sears Income Tax Service by H&R 

Block, 105, 107
Securities and Exchange 

Commission, 87
“17 Reasons” advertising campaign, 

103–104
Shakespeare, William, 189
Shulman, Doug, 145
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Slichter, Sumner H.:
“Enterprise in Postwar America” 

booklet of, 22–23, 31
Henry and Leon meet, 38
Reagan and, 153

Smith, Ed, 87–88, 162–163
Smyth, Russ, 143–145, 147
Song, Michael, 181–182
Sosland, Morton, 89, 115, 

169, 177
Spitzer, Eliot, 136, 138
Sports Illustrated, 122–123
Stern Brothers, 33
Subprime mortgage market, Option 

One and, 127, 129, 134, 138, 
141, 142–143

Swayze, John Cameron, 91–92, 94

T
Tan, Teng-Kee, 164 –165, 180
Tax code. See also Internal Revenue 

Service
changes in as advantage to H&R 

Block, 92
funny stories and, 160
Henry’s thoughts on, 148–150, 

153–160
history of, 150 –153

TaxCut, 125
Tax preparation software, 134
Tax Reform Act of 1986, 154
Tencap Tennis, 180
Thompson, Jim, 76
Tonight Show, 100
Treat, Ken, 102–103
Truman, Harry, 38–39
TurboTax, 146

U
United Business Company:

advertisements for tax preparation, 
60 – 64

begins to market and charge for tax 
preparation separately, 59– 60

bookkeeping business sold, 64 – 65
early clients, 40 – 43
early plans for services of, 35– 43
named changed to H&R Block, 65
raising money to start, 37–38
sales strategy attempts, 58–59
tax preparation as small part of, 35, 

36, 44, 58
United Business Service, 64 – 65
United Services Community Action 

Agency, 165

V
Venture Creation Challenge, of IEI, 

180 –182

W
Walker Army Airfi eld, 31
Wallace, Henry, 39
Wall Street Journal, 111, 160
Walters, Johnnie, 101, 104
Warhol, Andy, 175
Wash, Henry, 161, 162, 165
Washington, George, 12
Watson, Tom, 122–124
Westport Flea Market, 133
White, John, 60 – 61, 65, 185
White Cupboard, The (Bonnard), 174
Wilkens, Jeff, 113
Wilson, Mark, 172, 175
Wollman, Betty (great 

grandmother), 28
Wollman, Etta (grandmother), 28
Wollman, Henry (great uncle), 2, 3, 9, 

27–28
Wollman, Kate (great aunt), 9, 28

fi nancing of United Business 
Company and, 37, 39, 44

Henry’s marriage and, 53
Wollman, Morton (great uncle), 28
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Wollman, William (great uncle), 28
Wollman Rink, in New York’s Central 

Park, 29
Women, as tax preparers, 78
Woman Leaning on Her Elbows 

(Renoir), 108
WorldCom, 127
World War II:

Henry’s service in, 13–19

Henry’s training for, 11–13
WOW!, 127

Y
Yankee Stadium, H&R Block Suite 

Level at, 146 –147

Z
Zoom IM, 180
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