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Index

questions of, 120—121; and political
capital, 95; positive words/tenor,
70-72; reality, use of, 135—-150; and
reciprocity, 117-128; and resonance,
69-81

Leadership: and the greater good, 27;
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Open-ended questions, of leaders,
120-121

Optimism, 59-60; and reality,
133-134

Organization-wide initiatives, focusing
energy on, 34

Organizational irritants, See Mosquitoes

Organizational learning, 138

Organizations: and mosquitoes, 148—149;
patterns, perception of, 160—161
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difference, 140—141; use of, by leaders
of sustainable change, 135-150;
viewing data with more optimism than
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bouncing forward, 41-42; hope, 59-60;
and indifference to life’s travails,
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