
Chapter = Date: Apr 14, 2010 Time: 9:7 am

Index

A

Acceptance stage of grieving
process, 20, 21, 23

Access control. See also
Passwords; User IDs

accounting systems, 206, 207,
211–216

bank statements, 81, 173. See
also Electronic banking

bookkeeping, 206, 207,
209

checks, 81–84, 206, 210
electronic banking, 98,

124–127, 132
inventory, 154, 156, 157
office supplies, parts, and

materials, 166
and opportunity, 45
payroll records, 206, 207
petty cash, 86

Accountants
Embezzlement Controls for

Business Enterprises (Pratt,
1952), 268, 269

financial reports, review of,
195, 197

forensic, 245, 246
relationship with, 239
use of, 196, 197, 200, 202, 203,

222
Accounting systems. See also

Bookkeeping
access control, 206, 207,

211–216
and accountants, role of, 197,

222
audit logs, 213, 214, 222, 223,

226
backups, 211, 216–220
and bank reconciliations, 181,

182
check generation, 80–83
integrated, 205, 206, 208
inventory, 161
proprietary information,

protection of, 211, 220–222
purchasing and cash

disbursements, 71
risks, 210
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Accounting systems (continued)
software, 205, 206. See also

QuickBooks
Accounts payable, 77, 84–86,

89, 194, 196.
See also Payments

Accounts receivable
controls, 39–41, 44–46, 52, 53,

55, 57, 194, 196
Embezzlement Controls for

Business Enterprises (Pratt,
1952), 261, 268, 282, 285

Adjustments to customer
accounts

controls, 48–51
Embezzlement Controls for

Business Enterprises (Pratt,
1952), 262, 263, 267, 268,
274, 282, 288, 289

Alarm systems, 140, 141, 156,
170

Anger, 20–23
Anti-fraud triangle, 223, 227
Applications. See Job applications
Approvals

debit memos and adjustments,
48, 57

expense reimbursements,
104–109, 112, 113

payroll package and reports,
149

purchasing, 76–78, 88
refunds and returns, 35, 38, 54

ATMs (automated teller
machines), 45, 51, 121, 122,
128, 129, 180, 181

Attorneys
and discovery of theft or

embezzlement, advice on,
240–247

hiring practices, legal advice
on, 1, 3, 4

insurance claims, legal
assistance with, 231–233

relationship with, 239
Audit logs, 213, 214, 222, 223,

226

B

Background checks, 11–13
Backups, 211, 216–220
Bad debts, Embezzlement

Controls for Business
Enterprises (Pratt, 1952),
267, 268, 282, 289

Balance sheet, 194
Bank deposits, 46, 115, 116, 120.

See also Electronic banking
Banks and banking

bankers, relationship with, 239
banks and bank accounts,

changing, 121, 122
electronic banking. See

Electronic banking
lockbox services, 44, 45, 129
online, 122, 123
Patriot Act, 121
traditional banking, 115–117

Bank statements. See also
Checks; Electronic banking

access to, 81, 173
case studies, 174–177, 183–185
check images, 178, 179, 181
checklist, 187, 188
and checks paid to fictitious

vendors, 72–75
Embezzlement Controls for

Business Enterprises (Pratt,
1952), 267, 275, 282, 289

monitoring, 127, 129–131,
133–135, 173, 177, 178, 187

outstanding checks, 183
reconciliations, 181–184, 188
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Bargaining, 20, 22, 23
Behavior as indicator of fraud,

26, 27
Biometric scanners, 144
Bookkeeping. See also

Accounting systems
access control, 206, 207, 209
and accounting system

integration, 205, 206
checklist, 224, 225
manual systems, 206–209,

224
outside services, 197
QuickBooks, 71, 81, 190, 194,

205, 206, 222, 223, 225, 226
software systems, 209–222,

224–226
Business owners

communication with
employees, 25, 26, 29

employees, importance of
knowing, 25–27. See also
Employees

employees as family, 19
grieving process after

fraud/embezzlement by
trusted employee, 19–21

C

Case studies
access control, checks, 83, 84
adjustments, diverted

payments concealed
through, 49–51

backups, 217–220
bank deposits, 47, 48
bank statements, 174–177,

183–185
benefits, termination of, 143
cash registers, 207–209
checks, altered, 198–200

client list, poaching by former
employee, 15, 16

credit card refunds, 63–66
debit card misuse, 93, 94
educational background, 10
electronic banking, 118, 119,

122, 123, 130, 131
employee reaction to

confrontation, 21, 22
fictitious vendors, 72–75,

78–80
financial reports, 191–193
insurance claims, 233, 234
inventory, theft of by

employees, 154, 155, 158,
159

payroll, 145, 146, 148
proprietary information, theft

of, 221
service personnel, work on the

side, 42, 43
video surveillance, 163–165
voided sales, 36, 37
wrongful accusation, 241, 242

Cash disbursements, 80–84,
88–89. See also Purchasing
and cash disbursements

Embezzlement Controls for
Business Enterprises (Pratt,
1952), 271, 282, 287, 288

Cashiers, 34, 35
Cash receipts. See Sales, cash

receipts, and collections
Cash registers, 207, 208

Embezzlement Controls
for Business Enterprises
(Pratt, 1952), 263, 265, 285,
286

Cash sales. See Sales, cash
receipts, and collections

Cell phones, use of in theft of
information, 81
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Characteristics of embezzlers,
Embezzlement Controls for
Business Enterprises (Pratt,
1952), 259, 260

Checklists
accounting systems, 224, 225
bank statements and

reconciliations, 187, 188
bookkeeping, 224–225
credit card, business use of,

99, 100
credit card sales, transactions,

and merchant statements,
69, 70

debit card, business use of, 99,
100

discovery of theft or
embezzlement, 249–251

electronic banking, 132–135
employee expense

reimbursements, 111–113
employees, monitoring and

awareness of, 29, 30
financial reports, 202, 203
hiring practices, 17, 18
insurance, 236, 237
inventory, 169–172
payroll, 151, 152
purchasing, cash

disbursements, and petty
cash, 88–90

sales, cash receipts, and
collections, 54–57

Checks. See also Electronic
banking

access control, 81–84, 206, 210
altered, 198–200
automated clearing house

(ACH) conversion, 117, 119
canceled checks, 117, 178,

179, 181, 187

checklist, 88, 89
and diversion of customer

payments, 46
electronic banking processing,

117–119
Embezzlement Controls for

Business Enterprises (Pratt,
1952), 262, 263, 267, 271,
273–276, 282, 287–289

fictitious vendors, checks paid
to, 72–75, 77

generating and signing, 77,
80–84

images of, 178, 179, 181
lockboxes, use of, 44, 45, 129
outstanding, 183
signatures, 72, 75, 77, 80–84,

89, 124, 125
and traditional banking, 115,

116
truncated, 117, 118
types of, 82

Cleaning crews, 81, 82, 210
COBRA. See Consolidated

Omnibus Budget
Reconciliation Act (COBRA)

COBRA benefits, 141
Collections

accounts receivable, 39–41,
44–46, 52, 53, 55, 57, 194,
196

process, 44–47
Communication with employees,

25, 26, 29
Computers and hard drives. See

also Passwords; User IDs
backups, 211, 216–220
check images, storing, 128
computerized bookkeeping

and accounting systems. See
Accounting systems
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forensic computer specialists,
245, 246, 250

inventory and tracking of, 153,
166, 170

laptops, 166
software. See Software
USB ports, 218, 222
virus protection, 215

Confidentiality, company policy
on, 14–15

Consolidated Omnibus Budget
Reconciliation Act (COBRA),
141

Credit cards
business use of, 94–96, 99, 100
checklist for business use of,

99, 100
checklist for sales,

transactions, and merchant
statements, 69, 70

debit cards, compared, 91, 92
liability for fraudulent

transactions, 91, 92
merchant statement, 61, 67, 68,

70
monthly statements, review of,

94–96
refunds and credits, 61–70
sales, 59–61, 69

Credit checks, 4, 5, 13, 14
Credit sales, 39, 40, 55. See also

Sales, cash receipts, and
collections

Criminal liability
alternative sentencing, 23
decision to prosecute, 246
law enforcement, notification

of crime, 230, 232–234, 243,
244, 246, 249

prison time, 23
restitution, 23

D

Debit cards
account activity, daily

monitoring of, 98
business use of, 96–98, 100,

101
case study, 93, 94
checklist for business use of,

100, 101
credit cards, compared, 91, 92
and electronic banking, 98
liability for fraudulent

transactions, 92
Debit memos, 48, 51
Denial, 20, 21, 23
Deposit slips, 46. See also Bank

deposits
Depression, 20, 23
Desktop deposits, 120, 127, 128.

See also Electronic banking
Detection of employee theft and

embezzlement, 227, 236. See
also Discovery of theft or
embezzlement; Policies and
procedures

financial reports, 195, 196
inventory, 166, 167, 171, 172
payroll schemes, 195
purchasing and cash

disbursement schemes, 195
Disaster recovery. See Backups
Disbursement cycle. See

Purchasing and cash
disbursements

Discovery of theft or
embezzlement

actions requiring legal advice,
243

anger, 20–23
checklist, 249–251
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Discovery of theft (continued)
considerations in determining

course of action, 246, 247
due diligence, 243–246
emotional response to, 240
evidence, 27, 240, 243–246.

See also Evidence
forensic accountants, use of,

245, 246
forensic computer specialists,

use of, 245, 246
grieving process. See Grieving

process and
fraud/embezzlement by
trusted employees

insurance claims. See
Insurance

legal advice, 240–247
objectivity, need for, 241, 242,

245
professionals, need for

involvement of, 239
reaction to, stages of, 21–24
removal of employee, 244
termination of employee, 244
and wrongful accusation, 241,

242, 245
Documentation

credit card refunds, 62, 67
hiring procedure, 3
payroll, 139, 140
shredding, 82

Due diligence
discovery of theft or

embezzlement, 243–246
employees, screening, 1, 2,

5–10, 17
vendors, 76, 88

E

E-mail
accounts, closing, 141, 212

alerts, 38, 163, 167
attachments, 221, 222
monitoring, 221, 222, 243

Education, verifying, 9, 10
Electronic banking

access control, 98, 124–127,
132

ATMs, 121, 122, 128, 129
authority, 124, 125
bank statements, monitoring,

127, 129–131, 133–135
and check processing,

117–119
checklist, 132–135
daily reconciliations, 128, 129,

135
and debit card use, 98
deposits, 120, 127, 128, 134,

135
disbursements, 45, 122,

125–127, 132, 133
internal controls, 124
online banking, 122, 123

Embezzlement Controls for
Business Enterprises (Pratt,
1952)

about, xiv, 291, 292
accounts receivable, 261, 268,

282, 285
allowances, discounts, and

returns, 262, 263, 267, 268,
274, 282, 288, 289

audits by outside accountants,
268, 269

bad debts, 267, 268, 282, 289
bank statements, 267, 275, 282,

289
and basic controls, 173
cash disbursements, 271, 282,

287, 288
cash receipts, 265–267, 285,

286
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cash registers, 263, 265, 285,
286

cash sales, 265
characteristics of embezzlers,

259, 260
checks, 262, 263, 267, 271,

273–276, 282, 287–289
delivery of merchandise, 278,

279
employer’s responsibilities, 260
fidelity bonds, 282, 290
insurance, 290
internal audits, 281–283
internal control procedures,

checklist, 285–290
inventory, 279, 280, 288, 289
methods of embezzlement,

262, 263
payroll, 275, 276
petty cash, 261, 271, 272, 282,

287
purchasing, 272–275, 288
receiving of merchandise, 277,

278, 288
segregation of duties, 266–268,

272, 278, 279, 282, 285–289
small businesses, 281–283
statistics on embezzlement,

259
surprise audits and

examinations, 269, 276, 280,
282, 283

survey of business practices,
261, 262

temptation, 260
Emotional response to discovery,

240. See also Grieving
process and fraud/
embezzlement by trusted
employees

Employee Retirement Income
Security Act (ERISA), 228

Employees
adding or changing, 138–143
awareness of fraud by

coworker, 26
behavior of and indications of

fraud, 26, 27
communication with, 25, 26,

29
credit cards, use of, 95, 96
debit cards, use of, 97
employment eligibility

verification (Form I-9), 8,
207

expense reimbursement. See
Expense reimbursement

fidelity bonds, 228, 282, 290
hiring. See Hiring practices
importance of knowing,

24, 25
orientation, 14, 15
payroll. See Payroll
reaction after discovery of

fraud/embezzlement, stages
of, 21–24

reasons for committing
fraud/embezzlement, 24

removal of, 244
tax implications of expense

reimbursements, 107, 109
termination of, 141, 244
theft by, 153–155, 166, 170,

171. See also Inventory
trusted employees, 19–24,

220
wrongful accusation, 241, 242,

245
Employer’s responsibilities,

Embezzlement Controls for
Business Enterprises (Pratt,
1952), 260

Encryption, 215
Entitlement, 27

303

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



Chapter = Date: Apr 14, 2010 Time: 9:7 am

Index

Evidence
discovery of theft or

embezzlement, 27, 240,
243–246

and electronic banking, 119,
120

insurance claims, 235
Expense reimbursement, 103–113

F

Fidelity bonds
Embezzlement Controls for

Business Enterprises (Pratt,
1952), 282, 290

use of, 228
Financial need as element of

fraud triangle, 24
Financial reports

and accounting systems, 190,
193, 194

and business performance,
analysis of, 190, 193–195

case study, 191–193
checklist, 202, 203
monthly, 190, 193–195, 201,

202
review of, 194–195
theft and embezzlement,

detection of, 195, 196
Firewalls, 215
Forensic accountants, 245, 246
Forensic computer specialists,

245, 246
Forms

Form I-9, 8, 207
IRS. See Internal Revenue

Service (IRS)
payroll, 139, 140, 151
tracking, 208–210

Fraud investigations, time frame
for, 20

Fraud triangle, elements of, 24

G

General ledger, 194
Gift cards, 162
Global positioning system (GPS),

42
Grieving process and

fraud/embezzlement by
trusted employees, 19–24

H

Hiring practices
applications, 3–5, 13
background checks, 11–13
case studies, 10, 15, 16
checklist, 17, 18
checklists, use of, 140, 141
confidentiality and proprietary

information policies,
14–15

credit checks, 4, 5, 13, 14
as defense against

theft and embezzlement,
1

documentation, 3, 4
due diligence, 1, 2, 5–10
education, verifying, 9, 10
employment eligibility

verification (Form I-9), 8,
207

legal advice, need for, 1, 3, 4
legal restrictions, 1, 2
orientation, 14
past employment, verifying, 8,

9
personal information,

verifying, 7, 8
policies and procedures, 3, 4,

14, 16
references, 2, 3, 11
referrals, 2, 3
and resume fraud, 6, 7
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I

Income statement, 194
Insurance

adequacy of coverage,
230

agent, relationship with,
239

checklist, 236, 237
claims procedure, 230–237,

246
coverage, 228, 236
Embezzlement Controls for

Business Enterprises (Pratt,
1952), 290

investigations, 234, 235
losses, calculation of, 229
need for, 227, 228

Internal audits, Embezzlement
Controls for Business
Enterprises (Pratt, 1952),
281–283

Internal controls
Embezzlement Controls for

Business Enterprises (Pratt,
1952), 285–290

importance of, 27, 28
Internal Revenue Service (IRS)

Form 940, 149
Form 941, 149
Form 1096, 149
Form 1099, 149
Form W-2, 149
Form W-4, 8, 206
meal reimbursements, 108
mileage reimbursement, 107,

109
Inventory

access control, 154, 156, 157
checklist, 169–172
detection techniques, 166, 167,

171, 172

Embezzlement Controls
for Business Enterprises
(Pratt, 1952), 279, 280,
288, 289

monthly reports, 194
ordering, 156, 157, 158, 169
receiving, 156, 157, 159, 160,

169
reconciling, 162, 163, 165, 170
recording, 156, 157, 160, 161,

169, 170
retail businesses, 153–165
safeguarding, 156, 157, 161,

162, 170
segregation of duties, 159,

160
supplies, tools, and equipment

for business use, 42, 166,
170, 171

video surveillance, 156, 157,
161–165, 167

Investment accounts, 178
Invoices, review and approval of

for payment, 77. See also
Purchasing and cash
disbursements

J

Janitors. See Cleaning crews
Job applications. See also Hiring

practices
credit checks, 4, 5, 13
false, incomplete, or

misleading information, 4
policies and procedures, need

for, 3, 4
resume fraud, 6, 7
review of by attorney, 3, 4
supporting documentation, 4
verification of information,

5–10
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K

Kickbacks, 44

L

Laptops, 166. See also Computers
and hard drives

Law enforcement, notification of
crime, 230, 232–234, 243,
244, 246, 249

Legal advice. See Attorneys
Lockboxes, use of, 44, 45, 129

M

Manual bookkeeping systems,
206–209, 224. See also
Bookkeeping

Meals, reimbursement for, 108
Methods of embezzlement,

Embezzlement Controls for
Business Enterprises (Pratt,
1952), 262, 263

Mileage, reimbursement for, 103,
106, 107, 109

Motives for committing fraud, 24
Mystery shoppers, use of, 38

N

Nonaccountable plan, 109
Nonsigning users, 124–125, 127,

132

O

Office supplies, 166, 170, 171
Online banking, 122, 123. See

also Electronic banking
Opportunity, 24, 45
Orientation, 14
Outside services, use of, 147, 197
Owners. See Business owners

P

P-cards (procurement cards),
103–105, 111

Passwords
for banking systems, 124–125,

132
for computer systems, 83,

211–213, 215, 223
for new employees, 140
for sales systems, 35, 208

Past employment, verifying, 8, 9
Patriot Act, 121
Payments. See also Purchasing

and cash disbursements
accounts payable. See

Accounts payable
electronic bill payments, 126,

127. See also Electronic
banking

employee expense
reimbursements, 109, 110,
113

forms for tracking, 208
Payroll

access control, 206, 207
adding, changing, and

terminating employees,
138–143

approvals, 149
case studies, 145, 146, 148
checklist, 151, 152
checklists, use of, 140, 141, 151
Embezzlement Controls for

Business Enterprises (Pratt,
1952), 275, 276

forms, 139, 140, 151, 206, 207
fraud, 141–142, 144–148
outside services, 147
processing, 137, 138, 142–149,

151, 152
schemes, detecting, 195
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segregation of duties, 141–142,
147

tax returns, 149, 150, 152
time tracking systems, 142,

144–145
vacation, sick, and personal

time, 137, 142, 145
Personal information, verifying,

7, 8
Petty cash

controls, 86, 87, 90
Embezzlement Controls for

Business Enterprises (Pratt,
1952), 261, 271, 272, 282,
287

Point-of-sale terminals, 34, 35,
157, 163, 205–206

software, 59
Police. See Law enforcement,

notification of crime
Policies and procedures

cash drawer, reconciling, 38
checkout areas, 35
checks, generating and

signing, 80–84
computer passwords and user

IDs, 211, 212. See also
Passwords; User IDs

confidentiality and proprietary
information, 14–16

credit card refunds, 62
credit cards, business use of,

95, 96
debit memos and adjustments,

48
documenting, 3
expense reimbursement,

104–107
hiring practices, 3–5
importance of, 3
inventory, 157
payroll, 139, 140

registers and point-of-sale
terminals, 34, 35

Post office boxes, 44–46, 76, 77,
79, 80, 129, 142

Pratt, Lester Amos, xiv,
173, 248, 257,
291–294

Prevention of employee
theft and embezzlement,
33, 223, 227, 236. See also
Embezzlement Controls for
Business Enterprises (Pratt,
1952); Policies and
procedures

Procurement cards (p-cards),
103–105, 111

Proprietary information, 14–16,
81, 211, 220–222

Purchase orders
and accounting systems, 210
and inventory control, 157,

158, 169
purchasing process, 76, 78–80,

88
and service invoices, 41

Purchases, employee
reimbursement for, 103, 108,
109

Purchasing and cash
disbursements

accounting systems, 71. See
also Accounting systems

accounts payable, 77, 84–86,
89

case studies, 72–75, 78–80, 83,
84

cash disbursements, 80–84, 88,
89

checklist, 88–90
checks, generating and

signing, 77, 80–84. See also
Checks

307

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



Chapter = Date: Apr 14, 2010 Time: 9:7 am

Index

Purchasing and cash
disbursements (continued)

Embezzlement Controls for
Business Enterprises (Pratt,
1952), 272–275, 288

invoices, review and approval
of for payment, 77

petty cash, 86, 87, 90
purchases, 75–80, 88
schemes, detecting, 195

Purchasing cards (p-cards),
103–105, 111

Q

QuickBooks
benefits of, 81, 194, 206,

222–223
drawbacks of, 71, 190, 206,

222–223
securing, 205, 222–223, 225,

226
used in fraud cases, 79,

175–176

R

Rationalization, as element of
fraud triangle, 24, 25

Receipts
expense reimbursement,

104–109, 112, 113
returned merchandise, 162

Receiving. See Shipping and
receiving

Reconciliation
bank deposits, 46–48
bank statements, 181–184,

188
cash drawers, 35, 38, 54
credit card refunds and credits,

63–66, 70
credit card sales, 61, 69

electronic banking, 128, 129,
135

expense reimbursements and
receipts, 104, 105

inventory, 162, 163, 165, 170
office supplies, tools, and

equipment, 166
payments, 44, 46, 57
services, 40, 55
triangular, 46, 47, 61

References, 2, 3, 11
Referrals, 2, 3
Refunds and returns

approvals, 35, 36, 54
Embezzlement Controls for

Business Enterprises (Pratt,
1952), 262–263, 267–268,
274, 282, 288, 289

processing, 61–70
receipts, 162
sales, cash receipts, and

collections, 35–38
Remote deposit capture (desktop

deposits), 120, 127, 128
Response to discovery of

identified or potential issue.
See Discovery of theft or
embezzlement

Resume fraud, 6, 7
Retail sales, 32–39. See also Sales,

cash receipts, and
collections

Returns. See Refunds and returns
Revenue cycle. See Sales, cash

receipts, and collections

S

Sales, cash receipts, and
collections

accounts receivable, 39–41,
44–46, 52–53, 55, 57
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adjustments to customer
accounts, 48–51, 55, 57

case studies, 36–37, 42–43,
47–51

cash receipts cycle, 31
cash registers, 207, 208
cash sales, 33–34
cash skim, 195–196
checklist, 54–57
collections process, 44–47, 56,

57
credit card sales. See Credit

cards
credit sales, 39, 40, 55
debit memos, 48, 51, 57
Embezzlement Controls for

Business Enterprises (Pratt,
1952), 265–267, 285, 286

as embezzlement target, 31, 32
importance of, 31
receipts, issuance of, 34
recording and tracking systems

for sales, 32, 33, 54, 55
retail sales, 32–39, 55
returns and refunds. See

Refunds and returns
services, 33, 40–44, 55, 56
and shipping procedures, 40

Security personnel, 162
Segregation of duties

Embezzlement Controls for
Business Enterprises (Pratt,
1952), 266–268, 272, 278,
279, 282, 285–289

inventory control, 159, 160
payroll processing, 138, 139,

141–143, 147, 152
and small businesses, 52, 138,

139, 174
Services, 40–44
Shipping and receiving

Embezzlement Controls for
Business Enterprises (Pratt,
1952), 277, 278, 288

inventory control, 156–162,
169

shipping procedures, 40
video surveillance, 161, 162

Shoplifting, 153, 162
Sick days, 137, 142, 145
Signatures

bank signature cards, 124
credit card purchases, 60
stamps, 72, 75, 83, 89, 174

Small businesses
Embezzlement Controls for

Business Enterprises (Pratt,
1952), 281–283

and segregation of duties, 52,
138, 139, 174

Software
accounting systems, 205, 206.

See also QuickBooks
bookkeeping, 209–222,

224–226
for monitoring accounting

system user activity, 214
Surprise audits and examinations,

Embezzlement Controls for
Business Enterprises (Pratt,
1952), 269, 276, 280, 282,
283

Surveillance. See Video
surveillance

T

Tax considerations, employee
expense reimbursements,
107, 109

Tax forms. See Internal Revenue
Service (IRS)
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Tax returns, payroll, 149, 150,
152

Time tracking systems, 142,
144–145

Tools and equipment, 42, 166,
170, 171

Travel costs, reimbursement for,
103, 107, 108

U

U.S. Citizenship and Immigration
Services, Form I-9, 8, 207

USB ports and flash drives, 218,
222

User IDs, 35, 83, 124, 125, 132,
140, 211, 212, 215

V

Vacation time, 26, 27, 137, 142,
145

Vendors, 76–80, 160
Video surveillance

doors, 156, 157
inventory control, 156, 157,

161–165, 167
office areas, 163–165
retail sales, 33, 34, 38, 161, 162
shipping and receiving areas,

161, 162
triggering event, 38, 163, 167

Virus protection, 215
Voids, 35–38. See also Refunds

and returns
Voids and returns, 35–38. See

also Refunds and returns

W

Web sites
fakeresume.com, 6
false diplomas, degrees, and

transcripts, availability of, 9
judicial system records, 12

Wrongful accusation, 241, 242,
245
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