Pl: OTAXYZ P2: ABC
M JWBT156/Sue September 6, 2009 10:58 Printer Name: Courier Westford, Westford, MA

Contents

Preface XV
Acknowledgments xvii
Introduction Xix

Chapter 1 Deciding to Decide: Take It, T.rave It
Change It |

Chapter 2  Spoiled Brats: Entitler ient, Blame,
Accountability 19

Chapter 3  Give Up ur'lToughen Up: React or Respond? 37

Chapter4  What Leaders Want: Attitude, Core Values,
Outcomes 59

Chapter 5 The I Word: The Skinny on Being Fat 77
Chapter 6  Office Politics and Gossip: The Silent Killers 91
Chapter 7 Is Your Networking Working? The Good,

the Bad, and the Connected 111

Xiii



Pl: OTAXYZ P2: ABC
M JWBT156/Sue September 6, 2009 10:58 Printer Name: Courier Westford, Westford, MA

Contents

Chapter 8 What You Need to Succeed: Presentation
Skills, Meetings, Managing Negativity,

Dress Code, and Customer Service 135

Chapter 9  Find It, Keep It, Love It: And What to Do If
You're Laid Off 163

Chapter 10 Preach It, Teach It: Control, Decisions,

Money, and Parenting 189
52 Lessons Learned 209
Appendix— Connections 215
About the Author 219

X1V





