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outplacement compensation and benefi ts, 
330, 334

Theory Y, 36
360-degree feedback: administered prior 

to Succession Planning Form, 56; 
Associate Performance Evaluation Form, 
143–147; Consulting Skills Assessment 
Survey: Client, 170–173; HR Impact 
Guide (HRIG) for HR audit, 329–338; 
360-Degree Evaluation Form, 163–165. 
See also Feedback

Time to fi ll metric, 257
Title VII (Civil Rights Act), 23, 99, 224
Training and development: forms related 

to, 78–95, 313–320; HR Impact Guide 
(HRIG) functions for, 330, 332

Training and development forms: Blended 
Learning Program Review Form, 80–83; 
Client Service Satisfaction and Needs 
Analysis Form, 93–95; Human Resource 
Metrics Form, 313–316; On-the-Job 
Training (OJT) Reporting Form, 78–79; 
Summative Evaluation Guide, 317–320; 
Training Delivery Checklist Form, 
88–90; Training Evaluation Form, 91–92; 
Workshop Evaluation Form, 84–87. See 
also Education

Training Delivery Checklist Form, 88–90
Training Evaluation Form, 91–92
Transformational leadership, 37
Travel, 125–126
Tsai, H.-L., 199, 262
Twenty-Factor Test, 20–23

U
Upward Feedback Form, 234–236
U.S. Census, 211

V
Values modeling: description of, 

49; importance of, 49; process of  
implementing, 49–50

Verbal Warning Checklist, 250–251
Vietnam Era Veterans Readjustment Act, 

99, 223, 225
Virtual teams: defi nition of, 199; tips for 

successful, 199–200
VoIP (voice over Internet protocol), 200

W
Web 2.0: communication formats using, 199; 

virtual team use of, 200
Weihrich, H., 263
Welch, J., 295
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Work: programs for balancing life and, 330, 
336–337; quality of, 133; understanding 
of  organizational, 132

Work environment, 125
Work Forms Chart, 339–341
Worker Adjustment and Retraining Act, 23
Work/life balance programs, 330, 336–337
Work/performance management: defi nition 

and function of, 97; employment 
discrimination protections, 99; 
performance appraisals, 97–99, 101–103. 
See also Performance

Work/performance management forms: 
Associate Performance Evaluation Form, 
143–147; Consulting Skills Assessment 
Survey: Client, 170–173; Consulting 
Skills Assessment Survey: Self, 166–169; 
Employee Reward Nomination Form, 
194–195; Employee Reward Options 
Form, 182–183; Employee Salary Increase 
Form, 184–185; Feedback for Performance 
Review and Development Plan Form, 
136–139; 401(k) Plan Designation of  
Benefi ciary Form, 186–188; Grade 
Change and Salary Recommendation 

Form, 181; Job Analysis Worksheet, 
112–113; Job Description Checklist, 
127–129; Job Evaluation Questionnaire, 
114–126; Manager Performance 
Evaluation Form, 148–153; Partner 
Performance Evaluation Form, 154–157; 
Performance Review and Development 
Plan Form, 130–135; Position Deliverables 
and Competencies Form, 110–111; 
Position Questionnaire, 106–109; Practice 
Leader Evaluation Form, 158–162; 
Relocation Expense Reimbursement 
Form, 191–193; Relocation Incentive 
Payment Form, 189–190; Request for 
Job Evaluation Form, 176–177; Salary 
Change Form, 178–180; Team Member 
Engagement Performance Review Form, 
140–142; 360-Degree Evaluation Form, 
163–165

Workshop Evaluation Form, 84–87
WYSIWYG form builder, 200

Z
Zabellero, A. G., 36
Zygmont, M. J., 267
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