
A&K International, 36–38
Abbey Life, 22–23
African adventures, 67
Air Botswana, 51
Air Tanzania, 51
Akbar Shirazi, 104
Al Gore, 60
Alan Sugar, 86
Alexandra Palace, 79
Allied Irish Bank, 27
Ambika Paul, 130, 133, 138, 141
Amdipharm, 123–124
American dreams, 54
American foods, 170
Angad Paul, 130, 140
Anil Puri, 161
Apeejay Surrendra Group, 129, 131

humble beginnings, 131
Arjun Reddy, 36
Arnold Beckett, 87, 92
Arora International Hotels, 17, 19,

25, 27, 29
Arthur Anderson, 54
Arthur Young, see Ernst & Young
Asian, 10, 20, 22–23, 27, 33, 43, 60,

63, 89, 93, 98, 100, 106,
110, 114, 116, 118, 120, 126,
149, 157, 164

business success stories, 63, 120
businesswomen, 164
community, 20, 23, 89, 100, 114,

116, 118, 126, 157

culture, 98
entrepreneurs, 10, 27, 33, 60, 93,

98, 106, 149
values, 43

Aura restaurant, 141
Austin Reed, 13

Bad Boys Inc, 9
Balti craze, 169
BCCI scandal, 157
Best supermarket ready-food award,

173
Bhikhu Patel, 111, 113, 119, 120, 122

entrepreneurial mind, 120
entrepreneurial skills, 122

Bilimoria Wines brand, 45
Binatone, 84, 86
Blanket rules, 121
Blue-chip companies, 136
Bombay Halwa Limited, 96, 99, 105,

107
Bonn University, 81, 87
Borough Polytechnic, see London

South Bank University
Brian Lara, 9
Britain, 166

economy, 135
fastest growing beer brands, 33
first Asian Chairman, 72
long-standing past, 166

British Airways Compass Centre,
19, 22, 24–25, 28, 56
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British, 7, 28, 67, 99, 108, 131, 134,
136, 144

Bull Moose Tube Company, 138–139
Bushra Ahmed, 3–6

training, 5
Business Process Outsourcing

facility, 61–62
Businesswoman, 174

negative prejudice, 174

Calculated gambling, 14
Cambridge University, 35, 47
Campden & Chorleywood Food

Research Association, 107
Caparo-Maruti project, 137
Caparo Group of companies, 129,

133–135, 139, 141–143
Caparo School of Manufacturing

Excellence, 138
Caparo T1, 141–142
Central Indian Army, 34
Charles Dickens, 65
Charles, Prince, 107–108, 134
Charles Wells, 41
Chinawhite, 141
Chinese food, 171
Civil Aviation Authority, 25
Cliff Richard, 18, 28
Coal-fired boiler houses, 153
Cobra Beer Limited, 33–34, 39,

44–45
Coca-Cola bottling plant, 37
Cold-calling technique, 89
College of Pharmacy, 111, 116
Commander-in-Chief, see Central

Indian Army
Company commissions research, 83
Company pension fund, 157
Confectionery business, 67, 98–99
Consumer electronics group, 135
Copper Beech Group, 48, 62
Corporate Leaders Award, 132
Corporate social responsibility, 44
Cottage industry, 167

Credit-rating formula, 118
Crime-ridden Brixton, 68
Crystal Palace, 76
Customer-oriented philosophy, 143
Cut-throat market, 173
Czech influence, 37

Dabin travel, 47
David Mellor, 73
DCM, 136
Deloitte & Touche, 135
Derby-based S&A Foods, 163
Diana, Princess, 11, 84
Digby Jones, 154
Dinesh Dhamija, 47, 49–50, 62–63
Dr Meyer, 88
DTI Science Award, 93

Earl Wilson, 37
East African Asian community, 68,

100
Ebookers.com, 52, 54, 57, 61
Economic growth, 137
Edge and Ellison, 154
Educated middle class, 67
Elizabeth Emanuel, 1, 11–12
English polo sticks, 35
Entrepreneur equation, 166
Entrepreneurial family, 3, 5, 165
Entrepreneurial financial approach,

120
Environment Design Consultants,

152
Ernst & Young, 43
Established & Sons, 141
Ethnic food market, 95
European Court of Justice, 12

F G Skerritt Limited, 150–154,
158–160

Farokh Engineer, 161
Fashion world, see glamour
Field of Science Award, 93
Firoka Group of Companies, 65, 69
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Firoz Kassam, 65–68, 70, 77–79
advice, 78
awful glory period, 77
first job, 68

Flightbookers plc, 47, 51
Food, 95, 103, 165, 171, 174

revolution, 171
Football, 71, 78–79
Foreman Christian College, 132
Formula-based approach, 154
Fortnightly listening groups, 173

Gandhi, Indira, 94, 134, 136, 144
Gandhi, Mahatma, 110, 131

epic salt march, 131
Gandhi Oriental Foods, 39
Gatwick Hilton, 27
General Electric complex, 61
General Sales Agent (GSA), 51
GlaxoSmithKline award, 82
Glyn Mills Bank, see Royal Bank of

Scotland
Goodwood Festival of Speed,

141–142
Gordon Brown, 108
Government-backed loan scheme,

39
Graeme Colquhoun, 12
Graphical, Printing and Media

Union (GPMU), 157
Greek restaurant, 167
Gulam Noon, 95

early retirement, 108
early years, 97
future role, 110

Gulf War, 59
Guy Richie film, 141

Haggling, 40
Hard work, 3, 20, 22, 51, 113, 145,

151–152, 159
importance, 20

Harley Davidson, 6
Headline-grabbing sales, 84

Heathrow airport, 20
Heythrop Park Estate, 75, 79
High-quality graduates, 61
Hindu, 131–133

faith, 132
prescription, 131, 133

HIV treatment, 93
innovation, 93

Holiday Inn, 66, 70, 79
Honorary Graduate Open

University, 13
House of Lords Select Committee,

33
Hughes Food Group, 168, 169
Human rights legislation, 121

IATA travel agency, 51
Idi Amin, 99–100
Immigrant community, 29, 68
Imperial College, 92
Income-generating activities, 72
India–Pakistan partition, 85
Indian-made polo sticks, 35
Indian, 31, 34, 39–40, 45, 61, 67,

89, 99, 101–102, 135–137,
161, 163, 165–167, 169–170,
174

call centres, 61
community, 67, 161
culture, 165
economy, 137
food industry, 101, 166
heritage, 45, 166, 174
monopoly, 135
products, 163, 167

quality, 163, 167
ready meals, 169–170
restaurants, 31, 34, 39–40, 102,

166
Indian High Commissioner, 

136
Initial Public Offering (IPO), 55
Innovative approach, 151, 152
Inspirational role model, 95
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Internet enterprises, 55
first wave, 55
second wave, 56
revolution, 51, 56

Iqbal Wahhab, 42
Iraq war, 60

J P Morgan, 54
Jamaican Red Stripe, 41. see also

Charles Wells
Japanese Kirin Beer, 41
Jim Smith, 79
Jimmy Greaves, 74
Joe Bloggs company, 6–8, 13, 15
Joel Michael Cadbury, 86
John Selwyn, 109
John Smith, 157
Juice Corporation, 1, 3, 5, 13
Jupiter, 53

Kapil Dev, 161
Karan Faridoon Bilimoria, 31, 33,

36, 40, 42
advice, 44
innovative approach, 42
selling skills, 40

Kartar Lalvani, 81, 84, 93
Kartar’s formula, 84
Kassam Stadium, 66, 72, 79
Katharine Hamnett, 1, 9, 13
Kenyan citizenship, 115
Kerry Foods Limited, 107
King’s College, 81, 87

La Guardia airport, 100
Labour Party, 109–110, 157
Law-abiding Muslims, 108
London Development Agency, 

144
London School of Flying, 21
London South Bank University, 

150
Lord Bilimoria of Chelsea, 45
Lushington Hall, 34

Magdalen College, 92
Making a Fortune, 12, 43, 77, 92,

104, 124, 171
Bilimoria way, 43
Firoz Kassam’s perspectives, 77
Kartar’s perspective, 92
Nathu Puri perspectives, 159
Noon’s perspective, 104
Parween’s perspectives, 171
Shami Ahmad’s perspectives, 12
Vijay and Bhikhu’s perspective,

124
Malaysian Airlines, 56
Management, 15, 43, 103, 127

advice, 43, 127
guru, 103
values, 15

Margaret Thatcher, 134
Mark Wright, 75
Marks & Spencer, 102
Mass-market catering, 171
Massachusetts Institute of

Technology (MIT), 129, 132
Maxwell, 156–157

controversial death, 156
pensions fiasco, 157
scandals, 157

Mazar-i-Sharif, 49
McLaren, 142
Melton Medes Group, 147,

153–154, 156–157, 159
Michael Foot, 134
Michael Heseltine, 108
Michael Korda, 100
Michelle Bonn, 141
Mini-Glaxo, 123
Modern-day Gordon Gekko, 71
Moss Brothers, see Turbulent 

Times
Mullan Pur, 149
Multinational pharmaceutical

companies, 123
My bright idea scheme, 174
Mysore Brewery, 37
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Napoleon Hill, 35, 40, 101
NASDAQ, 54–55
Naseem, Prince, 12
Nathu Puri, 147, 149, 153, 159
National Menopause Alliance, 84
National Portrait Gallery, 127
Natural Gas Tubes, 134, 138
Neuer Market, 54, 55
New-found knowledge, 101, 150
Nick Merry, 79
Nizam Ahmed, 3, 6

death, 6
Non-executive Chairman, 107
Non-resident Indians, 136

rights, 136

Oklahoma bombing, 59
Olympic Association Advisory

Board, 144
Order-processing system, 8
Osmania University, 34
Oxford United Football Club, 66,

71–73, 75–76, 79
final match, 72
historic day, 76

Oxford university, 92

Padma Bushan, 137
Pan-European company, 55
Patel brothers, 120, 124, 137
Payare Lal, 131
Pennywise Cash and Carry, 5
Pension scheme, 158
Penta hotel, 22, 27
Perween, Warsi, 163–172

developing future recipes, 171
difficult period, 170
entrepreneurial skills, 166
first major contract, 168
mission, 167

Peter Drucker, 103
Pharma-medical research, 81, 87
Pharmaceutical development arm,

124

Polly Peck scandals, 157
Post-graduate teaching hospitals,

153
Pragmatic approach, 105
Pre-World War Two, 153
Prescription medicines, 122
Product development, 102, 

170–171
Punjab University, 129
Puri Foundation, 161

Queen’s Award, 82

Ready-meal business, 170
Real-life Monopoly player, 68
Reserve Bank of India, 150
Richard Caring, 29
Robert Maxwell, 71
Robin Hood, 161
Rose Hill Junior School, 4
Royal Bank of Scotland, 

27, 133
Royal National Orthopaedic

Hospital, 152
Royal Nepal Airlines, 51
Royal Sweets, 96, 98–99

S&A Foods, 167–171
expansion, 170
family culture, 172
success, 170

SARS, 60
epidemic, 48

Second-generation Asian
entrepreneur, 16

September 11, 59–60
Serial Entrepreneur, 62
Shami Ahmed, 1, 3, 6, 12

direct approach, 12
eclectic mix of businesses, 1
success, 12
marketing strategy, 9

Sheraton Hotel, 66
SHINE Education Trust, 141
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Sikh, 83
Golden Temple, 136

Softly-softly approach, 90
South Bank University, 161
Spoon-bender Uri Geller, 9
Steep learning curve, 26
Success, 37, 55, 104, 107, 156, 159,

165, 167, 169, 172
Successful formula, 55, 61, 156
Sunday Times, 43
Sunil Gavaskar, 161
Supermarket, 167, 170
Surinder Arora, 17, 19, 21, 24–25,

27, 30
Swaraj Paul, 129, 139, 143–145

semi-retirement, 144

Taj group of Hotels, 100, 103
Talib Warsi, 163, 166, 169
Tandoori magazine, 42
Team Saatchi, 42–43
Technology-based steel product

companies, 143
Thames Valley University, 143
Thomson and Airtours, 56
Tony Blair, 108
Touche Ross, see Deloitte & Touche
Trade and Industry Advisory

Committee, 171
Trusthouse Forte hotel, 26, 101
Turbulent Times, 10
Twin Towers, 59

Ugandan dictator, 99
UK, 51, 118, 128, 122, 153

largest pharmaceutical groups,
122

top ten leisure travel agencies, 51

University of Derby, 171
University of Westminster, 143
University of Wolverhampton, 143
Unproven technology, 52
United States (US), 53, 91, 138

healthcare market, 91
manufacturing industry, 138
online research company, 53

Vehicle light-weighting
technologies, 142

Vijay Patel, 111, 113, 115, 116, 
118

academic excellence, 116
early lessons, 115
values, 116

Vince Lombardi, 30
Virendar Sehwag, 161
Virginia water, 49
Vitabiotics, 81–83, 85–86, 91–92

W T Foods Group plc, 106
Walsall High School, 4
Waymade Healthcare plc, 111,

122–123, 127–128, 164
birth, 122
fortune funds, 127
main arms, 123
reception area, 128

Wealth-generating business, 164
Wells & Young’s, 41
Wembley stadium, 85
Wentworth Golf Club, 29
Win-win formula, 84
Winston Churchill, 38, 44
Work ethic, 20, 92, 114, 159

Zambia Airways, 51
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