
P1: OTA/XYZ P2: ABC

ind JWBK347/Callinson January 21, 2009 14:49 Printer Name: Yet to Come

Index

ABACUS 136–7
ABB 16, 60–1, 129–38, 158, 182
Abbey National 27, 28
‘absorptive capacity’ 222–3
Acer 80, 101–2
acquisitions see mergers . . .
Adidas 260
‘administrative heritage’ 11
affiliates 4, 81–2, 103–4, 234

see also networks
Africa 71, 74–5, 105, 167, 251, 259, 260
agricultural sector, exploitation issues 252, 256
Ahmad, A. 257
Alcan 203, 208
Aldrich, Howard 118, 121, 123–4, 135–6
Alliance Unichem 27, 28
alliances 54–60, 82, 85–6, 177, 218–20, 226–38
aluminium producers 203
‘ambidextrous organizations’ 121
Americas 9–10, 23–44, 105, 146

see also individual countries; US
ancillary organization MNE linkages 82–3, 220–1,

232
Anglo-Saxon common law model 33
anti-dumping laws, barriers to entry 42
anti-trust laws 41–2

see also competition policies
APV 126, 130–3
arbitrage advantages 34–5, 248–9
arm’s length institutional regimes 148–62, 221–2,

232–3
ASEA 60–1, 136–8
Asia 9–14, 23–44, 55, 71, 80–1, 101–8, 227–8, 236–8

see also individual countries
aspirations, locus of learning along networks 17,

217–38
asset-seeking FDI motives 8–9, 34–5, 54–60, 107–8

assets 8–10, 23–44, 54–60, 71–6, 78, 81–6, 93–115,
249–61

see also intangible . . .
AstraZeneca 25–6
Australia 25, 107
authority-sharing benefits, concepts 146–62, 218
auto firms 29, 30, 32, 70, 85–6, 103–4, 146, 154–5,

167, 196–7, 201, 202, 204–5, 206, 234–5
autonomous variation processes, concepts 121–6,

131–6
aviation industries 201–2

Ba, Japan 223–4
BAE Systems 233
Bakhtin, M. 256
banking services, regional nature of MNE activities

29, 32
banks 4–5, 29, 32, 148–62, 186, 225–6

see also institution . . .
bargaining power 75, 198–204
Barnard, Chester 134–5
Barnevik, Percy 136–8
barriers to entry 10, 15, 24, 41–2, 53–5, 250, 253–5
Bartlett, C.A. 10–12, 16, 17, 125–38, 145, 174–5, 208,

218–19
Basle community 186
basmati rice 252
Baum, Joel 119–20
Bélanger, Jacques 16, 182, 193–216
Belgium 38, 259
beliefs 168–9
benchmarking 158, 175–7
Berlin Wall 15
biotechnology 18, 221–2, 227–8, 230–1, 256–61
biregional firms 24–30
Birkinshaw, Julian 11–12, 16, 128–9, 145, 175–9
BMW 30, 201

Images of the Multinational Firm Edited by Simon Collinson and Glenn Morgan
C© 2009 John Wiley & Sons, Ltd

267

CO
PYRIG

HTED
 M

ATERIA
L

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



P1: OTA/XYZ P2: ABC

ind JWBK347/Callinson January 21, 2009 14:49 Printer Name: Yet to Come

268 INDEX

Botswana 105
bottom-up evolution of MNEs 53–5
‘bottom-up’ theory, institutional change 96–7
‘boundary objects’ 224–5
bounded evolutionary systems, concepts 117–38,

224–5, 236
Bourneville model village 187–8
BP 25–6, 160, 257
brain drain problems 248
‘branch plant economies’ 12
brands 75, 252, 261–2
Brazil 127, 236
breast cancer 256
Brent Spar oil platform 202
BRIC countries 236

see also Brazil; China; India; Russia
‘bridge-building enterprise’ 13
Bridgestone/Firestone (B/F) 259
Britain see UK
British Airways 207
British Empire 4–5
Brown Boveri (BBC) 60–1, 136–8
Burgelman, Robert 121–2, 131
Burrell, G. 2–4
business models 41–2, 128–36, 138

Cadbury-Schweppes 187–8
call centers 52, 225
Cambodia 105
Canada 25, 38, 203, 205–6, 208
Cantwell, John 9, 45–67, 82–3, 158, 220
capabilities 16–18, 54–5, 81–4, 94–109, 145–62,

167–88, 217–38
capital flows 70, 73–80, 148–62, 183–8, 249–50
capitalisms 10, 15, 18–19, 23, 32–44, 54–60, 75, 82,

85–6, 97, 172–3, 177, 179–81, 183–5, 194–5,
218–20, 221–2, 226–38, 247–61

see also exploitation issues
career expectations 17–18, 146–62, 167–88, 219–38
Caribbean 5
Casson, Mark 97
‘catching up’ models 58, 80, 84–6, 209

see also ‘leapfrogging effects’
categories of MNEs 10–12, 57–8
centers of excellence 52–60
Central and Eastern Europe 106–8, 198
central-for-local innovation processes 131–6
centralized processes 10–11, 45–67, 200–1
Centrica 27, 28
Chandler-Redlich corporate hierarchical structure

50–1, 59
change 8–10, 12, 13–14, 16–19, 23–44, 45–67, 70–92,

93–115, 135, 138, 146–62, 171–88, 217–38,
248–61

see also institutional change
charters, subsidiaries 175–7
chemicals/pharmaceuticals industry, regional nature

of MNE activities 29, 32
Chery 86

Chile 105, 257
China 5, 15, 52, 58, 70, 75, 80–1, 85–6, 101–3, 187,

198, 209, 219–20, 224, 231, 236, 249–50
choice of entry modes, institutional distance 107–8,

181–2
Christianity 5
CIT see communications and information

technology
Citigroup 31
‘civilization’ 5, 170–3, 182–8
‘civilizing process’, societies 170–1, 173, 182–8
co-evolution concepts 49, 55–60, 119–22, 125–6,

133–6
Coca Cola 28, 30, 260
codes of conduct 96–7, 148–62

see also institution . . .
codified knowledge, dangers 255
collaborative institutional regimes 148–62
Collinson, Simon 1–22, 69–92
collusion 53–5
Colombia 105
colonial MNEs, authority-sharing/careers/

capabilities characteristics 153–4, 161–2
commercial risk 234
commitment levels, labour 224, 235
commodification processes, exploitation issues 18,

249–61
communications and information technology (CIT)

219–20, 236, 255
communism 205
Compaq 101
comparative advantages 32–44, 48–67, 221–2
competence-creating activities, innovative MNEs 9,

45–67, 93–115, 121–2
competing theories, economic development 70,

71–2
competition policies

see also anti-trust laws
barriers to entry 41–2

competition process, subsidiaries 175–82
competitive advantages 8–10, 17, 32–3, 37–40, 73–6,

79–82, 84, 94–109, 136–8, 217–38
competitive disadvantages 232–3
competitive markets, Imperialism 5
compliance needs, labour resources 201–2
‘conduct of conduct’ 173
confederal MNCs 235–6
conflict problems 18–19, 181–2, 186–7, 247–61
constitutions 172–88
‘consumer society’ 252
consumption cultures, exploitation issues 250, 252–3
‘contested terrains’ 16, 182, 193–212
contextual dynamics of change 219–28
contingencies 202–4
continuous improvements 223–5
Cooke, W.N. 199–200
coordinated market economies,

varieties-of-capitalism approach 35–7, 180–1,
183–5, 221–2, 231–2

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



P1: OTA/XYZ P2: ABC

ind JWBK347/Callinson January 21, 2009 14:49 Printer Name: Yet to Come

INDEX 269

copying practices 31, 55, 78, 86, 203, 232–3
corporate governance 33–4, 37–8, 95, 99–100,

105–6, 225–8, 233, 248–50
corporate social responsibilities (CSRs) 18, 98–100,

185–6, 236, 247–61
corrupt governments 248–50
costs

economies of scale 10–11, 24, 59, 137, 200–1
FDI decisions 34–5, 199–200
labour 15–16, 73–6, 82–3, 85–6, 100, 136–8,

187–8, 199–200, 257, 260–1
MNE market power 48–9

countervailing duty laws, barriers to entry 42
country risk analysis 74–5, 105–6
country-of-origin effects 203–4
country-specific advantages (CSAs) 32–3, 73–6, 100,

203–4
see also varieties-of-capitalism

‘court-society’ 170–1, 173–87
‘creative destruction’ 236, 256
creativity, dispersion of creativity 9, 45–67,

204–12
creators of institutional change 9, 93–115
‘credible commitments’ 18, 172–88
credit crunch 184
criminal activities, MNEs 248
Croatia 107
cross-border knowledge exchange systems 17, 54–5,

146–62, 174–5, 217–38, 255–61
Crouch, C. 232
CSAs see country-specific advantages
CSRs see corporate social responsibilities
cultural issues 10, 11, 14, 23–44, 54–5, 59–60,

97–109, 146–62, 176–7, 219, 225, 230–8,
247–61

D&D see design and development
Darwin, Charles 119–21
databases 9–10, 23–44
De Rond, M. 227–8, 230–1
decentralized processes 9, 10–11, 45–67, 200–1
decision-making

FDI decisions 34–5, 199–200
locus of learning along networks 17, 218–38
make-or-buy decisions 106–7

delegated managerial MNEs, authority-sharing/
careers/capabilities characteristics 157–8,
162

delegated professional MNEs, authority-sharing/
careers/capabilities characteristics 157,
162

delegation see authority-sharing . . .
Dell 101
demergers 187–8
democracy effects, exploitation issues 250
Denmark 149, 167, 225–6
Depression of the 1930s 4
deregulation 34–5, 256–7
design and development (D&D) 220–1, 238

developing countries 5–6, 9, 18, 71, 82–3, 93–4,
117–18, 247–61

Diageo 25–6
‘diamond of national competitive advantage’ 37–9
differentiation 24, 46–7, 145
diffusion of innovation 9, 45–67, 204–12
discipline, societies 172–3
dispersion of creativity 9, 45–67, 205–12
distinctive capabilities 16–17, 81–4, 94–109, 145–62,

236
see also capabilities

distortions, metaphors 3, 136, 247–8
diversification up the value chain 236
division of labour, specialization 5, 148–62, 233–4,

258–9
domestically dominated MNEs, authority-sharing/

careers/capabilities characteristics 154–5,
161–2

domination critique 18–19, 48–9, 203–4, 247–61
see also exploitation issues

dormant expectations, labour 207
‘double diamond’ mindset, strategy perspectives

38–9
Dunning, John H. 8–9, 12, 69, 74–5, 81–2, 84,

93–115
DuPont 255
dysfunctions of ‘court-society’ 178–82

East India Company 4
ECLA see European Commission for Latin America
‘eclectic paradigm’ 8, 14–15, 94, 97–109

see also OLI paradigm
economic perspectives 1–2, 4, 6–10, 19–20, 23–44,

54–60, 69–92, 93–115, 123–4, 135, 138, 167–88,
248, 257, 261

economies of scale 10–11, 24, 59, 137, 200–1
education systems 17, 71–2, 75–82, 96–7, 223–5,

228–38, 250
Edwards, Paul 16, 182, 193–216
effective leadership 41
efficiency issues 3, 6, 7–8, 13, 14–15, 73–6, 84,

95–109, 118–19, 123–4, 128–38, 199, 201,
205–6, 217–18, 224

El Salvador 260–1
Electrolux 130
elementally chlorine free (ECP) pulping 104
Elias, Norbert 188
EMAS 104
embedded resources, subsidiaries 56–8, 179–82
employees see labour
employment FDI drivers 73–7, 199–200
endogenous growth theory, evolutionary theory 72
energy industry, regional nature of MNE activities

29, 32
engines, variation, selection, and retention processes

14, 118–38
Enlie, Zhou 187
enterprise unions, Japan 193
entrepreneurs 12, 97

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



P1: OTA/XYZ P2: ABC

ind JWBK347/Callinson January 21, 2009 14:49 Printer Name: Yet to Come

270 INDEX

environmental co-evolution, innovative MNEs 49,
55–60, 119–22, 125–6, 133–6

environmental impacts 1–2, 9, 69–92, 119–22,
125–6, 196–7, 236, 255

epistemology 3–4
Esso 195, 205
ethics 9, 93–115, 168–9, 247–61
ethnic identities, social closure sources 219, 225,

230–8
euphemisms, globalization critique 257
European Commission

for Latin America (ECLA) 71
Microsoft dispute 41–2

European Union (EU) 9–10, 15, 23–44, 103, 107–8,
149–50, 168–73, 180–1, 185–7, 201, 236–8

see also individual countries
South East Asia subsidiary mandates 236–8
trade wars 24, 41–2

‘evolution of evolution’ 122
evolutionary models 12–15, 49, 51–60, 72, 117–44,

145, 174–88, 218–19, 220–1, 225–6, 230–6
expatriate employees, Japan 154–5
experimental movements, innovative MNEs 49,

53–60
experts 147–50, 230
exploitation issues 5–6, 18, 71, 82–3, 93–4, 117–18,

247–61
commodification processes 18, 249–61
concepts 18, 247–61
consumption cultures 250, 252–3
definition 249
maquila workers 257, 260–1
‘political society’ resistance 25–60
population expulsions 249–50, 253–5
‘primitive accumulation’ 249–50, 253–5
privatization issues 249–50, 255–7, 260
protective barriers of infant economies 250–1,

253–5
protests 251–2, 259–60
resistance methods 258–9
US 256–7, 259–61
Veblenesque fetishism of consumption 252

export promotion 74–80, 85–6, 137–8, 255, 257,
260–1

extant inequalities, exploitation issues 254,
256–7

‘extended bureaucracies’ 218–19
externality (‘free rider’) FDI effects 78
Exxon 260

face-to-face social relationships 169–73, 179–81,
227–38

‘factory consciousness’ 202
fashioners of institutional change 9, 93–115
Fawley oil refinery 205
FDI see foreign direct investment
federations of national firms 17, 145–62, 235–6
Ferner, A. 16–17, 182, 188, 203–4
feudal lords 170–1, 173, 177
finance and accounting studies 5–6

financial markets 17–18, 183–8, 225–8
financial power FSAs 75
Finland 149
firm-specific advantages (FSAs) 33–4, 75, 98–109,

145–62
First World War 4, 5
‘flexible firms’ 224
Ford 30, 146, 167, 196–7, 202, 204–5
foreign direct investment (FDI)

see also multinational enterprises
concepts 4–5, 9, 24, 34–5, 39–40, 52–60, 69–92,

93–115, 178–9, 199–204, 219–20, 222, 249–61
exploitation issues 249–61
unintended consequences 77–9, 84, 86

Foucault, M. 172–3
fragmentation of production 9, 46–67
France 5, 25–8, 38, 172, 187, 205, 237, 259
Friedman, Tom 5
front-back organizational structures 138
FSAs see firm-specific advantages
Fujitsu-Siemens 101
function evolutionary subsystem 128–36, 138

game theory 41, 182–3, 234, 258–9
Gap 260–1
Gate Gourmet 207
GDP statistics 4, 71, 75, 122, 167–8, 248, 257, 261
Geely 86
General Electric (GE) 41, 102, 127, 130
General Motors (GM) 167, 206
genetic modifications 18, 251–2, 256–61
genome patents, exploitation issues 256
geographic evolutionary subsystem 128–36, 138,

230
‘geographic fiefdoms’ 129
geographical hierarchies of activity, innovative

MNEs 49, 51–60, 128–36, 230
Germany 5, 15, 25–8, 33–4, 38, 61, 107, 146, 149,

152, 180, 188, 193, 198, 201, 202–3, 204–5,
221–2, 231–2, 234–5, 237, 259

Gerstner, Lew 129
Ghana 105
Ghoshal, S. 10–12, 14–15, 17, 125–38, 145, 174–5,

208, 218–19
Gladstone, William Ewart 5
GlaxoSmithKline 25–6
‘global firms’ 11
global strategies 23–8
globalization 1, 5–6, 10–11, 18–19, 23–44, 50–1, 71,

81, 82–3, 93–4, 95–109, 117–18, 221–2,
247–61

definition 256–7
exploitation issues 5–6, 18, 71, 82–3, 93–4,

117–18, 247–61
globally-linked innovation processes 131–6
GM 30, 85–6
goal conflicts, ‘contested terrains’ 195–6
governments see nation states
Greece 167
Greve, Henrich 124

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



P1: OTA/XYZ P2: ABC

ind JWBK347/Callinson January 21, 2009 14:49 Printer Name: Yet to Come

INDEX 271

Hall, John 169
Hall, P. 221–2
Halliburton 260
headquarters (HQs) 11–14, 16, 45–67, 80–1, 117–18,

121–38, 146–62, 174–88, 193–212, 220–38,
253–61

hedge funds 183–4, 187
Hennart, J.-F 7–8, 13, 123
Hepatitis C 256
Hewlett-Packard 101
‘high modernism’ 2–3
highly integrated MNEs, authority-sharing/

careers/capabilities characteristics 158–62
Hirschman, Albert 132
HIV/AIDS 251, 256, 259
Hobson, J.A. 5
Hofstede’s cultural model 14, 176–7
Honda 86
Hong Kong 71, 80, 101–2
host countries see nation states
HQs see headquarters
Hudson Bay Trading Company 4
human capital 71–2, 135, 219–38
human nature 96
human resource management 5–6, 33–4, 135, 234,

237
see also labour

Hymer, S. 9, 47–60
‘hyper-reality’ 2–3
Hyun, Jeong Tae 250
Hyundai 80

IB see international business studies
IBM 28, 101–2, 109, 129, 226
Identities 17, 217–38
ILO 16
images of multinationals 1–22, 46–7, 69–70, 71,

82–3, 84, 93–4, 117–18, 167–73, 174–88, 209,
247–61

see also multinational enterprises
concepts 1–22, 46–7, 69–70, 117–18, 167–73,

247–61
definition 2

IMF see International Monetary Fund
Imperialism 5, 257
import substitution 74–80
indeterminacy concerns, evolutionary models

135–6
India 5, 52, 58, 85, 209, 219–20, 231, 236, 249–50
indigenous developments, nation states 77–84,

117–18, 217–38
indigenous/expatriate management conflicts 217–38
Indonesia 167, 260–1
induced variation processes, concepts 121–2, 131–6
industrial relations 5, 15–17, 33–4, 148–62, 185–8,

193–212, 259–60
see also trade unions

initiatives, subsidiaries 176–7
innovation management 217–38

see also locus of learning along networks

innovations, definitions 46–7, 131
innovative MNEs 1–2, 9, 17, 19, 45–67, 69–92,

117–18, 125–36, 146–62, 174–7, 181–2,
196–212, 217–38

INSEAD 12–13
inside-out views of MNEs 83–4
insights, images of multinationals 3–4, 247–8
institutional arbitrage 34–5, 248–9
institutional change 8–10, 12, 13–14, 16–19, 23–44,

93–115, 146–62, 171–88, 231–2
institutional distance, choice of entry modes 107–8,

181–2
‘institutional duality’ 13–14, 181–2, 234–5
institutional investors 184–5, 249–50
institutions 8–10, 12, 13–14, 16–19, 23–44, 75,

93–115, 146–62, 171–88, 198–202, 221–5,
231–2, 236

concepts 32–44, 75, 93–115, 146–62, 171–88,
198–202, 221–5

definition 96–7
exploitation issues 249–61
roles 94–7, 107–8, 148–62, 221–2
types 40, 96–7, 148–62, 199, 221–2, 232

insurance companies, regional nature of MNE
activities 31

intangible assets 54–8, 71–2, 78, 81–6, 219–38
see also knowledge; technological developments

intellectual property 31, 55, 78, 86, 203, 219–38, 250,
251–2, 253–6, 258–61

see also knowledge; patents
internal dynamics of MNEs 18–19
internalization theory, concepts 7–10, 81–2, 84,

94–109
international business studies 14–18, 69–92, 94–109,

123–6
International Monetary Fund (IMF) 248, 251, 253,

258–9
international political economy (IPE) 10, 23–44
internationalization, concepts 4–5, 72–3, 122–3
Internet uses, exploitation issues 261
intra-organizational level 17, 84, 85–6, 119–38,

217–38, 253–8
‘invisible hand of the market’ 5, 78–9
IPE see international political economy
IPR see intellectual property
Iran 105, 107, 257
Iraq 260
ISO 9000 104
ISO 14000 104
isomorphism 13–14, 34–5, 181–2, 217–38
Israel 167
Italy 5, 25, 205, 259
ITT 127, 257

Japan 13–14, 24–8, 32, 47, 59–61, 104, 107–8,
149–53, 154–5, 158, 183, 193, 196–8, 201–2,
203–6, 223–5, 231–2, 234–5, 259

Johnson, Chalmers 221–2
joint ventures 58–60, 78, 82, 85–6, 123
Jordan 260

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



P1: OTA/XYZ P2: ABC

ind JWBK347/Callinson January 21, 2009 14:49 Printer Name: Yet to Come

272 INDEX

Kaviraj, Sudipta 258
keiretsu system, Japan 59–60
Kingfisher 27, 28
Klein, N. 252, 261–2
Knight, Phil 261
know-how 7–8, 98, 155
knowledge 7–8, 17, 45–67, 71–2, 74–5, 80–6, 94–109,

128–36, 145–62, 174–5, 217–38, 253–61
see also intellectual property; tacit knowledge
importance 54–7, 71–2, 74–5, 80–4, 94–109,

146–62, 256
political power 56–7, 174–5

Kogut, Bruce 14, 69, 123–4
Kohl 260
Kostova, T. 13–14, 181–2
Kristensen, Peer Hull 17–18, 125–36, 167–91, 201,

225–6, 230–1, 234–5
Kyoto Protocol 236

labour 5–6, 15–18, 33, 71, 73–6, 82–3, 85–6, 117–18,
136–8, 146–62, 179–82, 187–8, 193–212,
217–38, 247–61

see also management issues
authority-sharing benefits 146–62
division of labour 5, 148–62, 233–4, 258–9
exploitation of the workforce 5–6, 18, 71, 82–3,

117–18, 247–61
lower-level employees 193–4
maquila workers 257, 260–1
motivations 194–6, 207–8
problem-solving employees 146–62, 167–88
productivity issues 3, 71–2, 75–7, 195–6
skills 146–62, 167–88
teamwork mistrust 206–8, 210–12
trade unions 5, 15–16, 148–62, 185–6, 193–212,

225–6, 259–60
vocational training 33–4, 71–7, 82, 85–6, 201, 225,

228–38
women 197–8, 207, 233, 260–1
works councils 15, 185, 193–212

languages 161–2, 231–2
‘latecomer firms’ 80
‘law of uneven development’ 9, 47–60
LDCs see less-developed countries
leadership

see also management . . .
effective leadership 41

lean production methods 205–6, 224
‘leapfrogging effects’ 80, 84, 86, 209

see also ‘catching up’ models
learning 17, 54–5, 59–60, 80, 82, 84, 85–6, 145,

146–62, 217–38
legal regimes 33–4, 148–62, 171–3, 199–201, 253–61

see also institution . . . ; regulations
Legend 101–2
legitimacy concerns, evolutionary models 134–5,

200–1
Lenin 5
Lenovo 101–2, 109

less-developed countries (LDCs) 71–5
Lg Semicon 80
liberal economies 35–7, 107–8, 180–1, 183–5, 186,

221–2, 231–2, 249–50, 253–61
Liberal Imperialism 5, 257
Liberia 249–50
licensing activities 58
local knowledge, exploitation issues 253–6, 258–61
local-for-local innovation processes 131–6
locally leveraged innovation processes 131–6
locational factors, concepts 8, 9, 45–67, 73–6, 81–4,

94–109, 125–36, 174–7, 181–2, 200–1, 220
locus of learning along networks 17, 84, 85–6,

217–38
Loveridge, Ray 17, 217–46
lower-level employees 193–4
Lundan, Sarianna M. 8–9, 69, 84, 93–115
LVMH 28, 30–1

McDonalds 5, 30, 204
macro organizational level 119–38, 253–6, 258
make-or-buy decisions 106–7
Malaysia 102, 105, 238
management issues 16, 17, 35–7, 75, 95–109, 125–6,

129–38, 146–62, 182, 193–212, 221–5, 217–38
see also labour

managerially coordinated MNEs, authority-sharing/
careers/capabilities characteristics 155–7,
161–2

manufacturing MNEs 4–5, 28–32, 79–80, 82–3,
154–5

maquila workers, exploitation issues 257, 260–1
market economies, varieties-of-capitalism approach

35–7, 180–1, 183–5, 221–2, 231–2
market power of MNEs 18–19, 48–9, 53–5, 59, 129,

202–4, 247–61
market shares 34–5, 73–9
market-based systems 35–7
market-seeking MNE motivations 34–5, 73–80,

85–6, 100, 104–6, 252–3
marketing studies 5–6
Marx, Karl 6, 71, 72, 194–5, 249, 262
mass production methods 103–4
matrix case 16, 193–212
Matsushita 127
mature stage of MNE development 54–5
Mazda 86
means conflicts, ‘contested terrains’ 195–6
media 4, 5–6, 19–20
medicines 251, 256, 259
merchants, historical background 4–5
mergers and acquisitions 101–3, 126–7, 129–30,

136–8, 183–4, 187–8, 220–1, 225–6, 234–5
metaphors, distortions 3, 136, 247–8
‘methodological weaknesses’ 11
Mexico 260–1
Meyer, Marshall 119
MG Rover 86
micro-mobilization of networks, innovation 233–6

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



P1: OTA/XYZ P2: ABC

ind JWBK347/Callinson January 21, 2009 14:49 Printer Name: Yet to Come

INDEX 273

Microsoft 39, 41–2, 236
minority investors, legal regimes 33
Mir, Raza 18–19, 247–65
mission statements 224–5
Mitsubishi 167
MNEs see multinational enterprises
modularization of technologies 9, 46–67
monopolistic advantages 53–5, 59
Monsanto Corporation 251–2, 256, 261
moral hazard 106–7
morals 9, 93–115, 168–9, 247–61
Morgan, Gareth 2–3
Morgan, Glenn 1–22, 167–91
motor vehicle industry see auto firms
multidivisional organizations 103–4
multinational enterprises (MNEs)

beneficial impacts 69–92, 108–9, 117–18, 167–9,
258–9

‘court-society’ analogy 174–87
critique 5–6, 18–19, 48–9, 69–92, 108–9, 117–18,

145–62, 167–9, 247–61
CSR 18, 98–100, 185–6, 236, 247–61
definitions 23–4, 37, 48–9, 94–5, 218
economic perspectives 1–2, 4, 6–10, 19–20, 54–60,

69–92, 93–115, 123–4, 167–88
environmental impacts on host countries 1–2, 9,

69–92, 196–7, 236, 255
exploitation issues 5–6, 18, 71, 82–3, 93–4,

117–18, 247–61
financial markets 17–18, 183–8, 225–8
historical background 4–5, 6–19, 47–51, 58–9,

71–2, 103–4, 125–6, 129–30, 133–4, 174–7
largest 500 firms by country 24–30, 41, 122, 257
market power 18–19, 48–9, 53–5, 59, 129, 202–4,

247–61
motivations 4–5, 7–14, 34–5, 54–5, 72–80, 85–6,

93–115, 122–4, 145–7, 178–9, 199–204, 217–38,
249–61

non-economic objectives 108–9
OLI paradigm 8, 81–2, 84, 94–109
organizational structure perspectives 7, 8–9,

10–19, 47–9, 50–1, 93–115, 128–38, 145–62,
167–88, 204–9, 218–38

political perspectives 1–2, 4, 8–10, 14, 17, 19–20,
48–9, 56–8, 71–2, 93–115, 168–88, 194,
198–212, 225–38, 247–61

purely global MNEs 24–30, 41
social perspectives 1–2, 4, 6–7, 8, 9, 14, 17, 19–20,

69–92, 93–115, 117–38, 148–62, 168–88,
219–38, 247–61

as societies 17–18, 167–8, 174–88
statistics 4, 24–30, 41, 77, 81, 167–8, 248, 257, 261
strategy perspectives 5–7, 10–14, 23–4, 31–2,

35–40, 56–8, 78–9, 82–3, 121–2, 132–6, 167–88,
225–38

theories 6–14
types 10–12, 57–8, 153–62

‘multinational’ firms 10–11, 57–8
multiplier effects, economic perspectives 73–7

N-form corporations, concepts 47, 205, 220, 224–5,
234–6

NAFTA 10, 15–16, 24, 31, 35–6, 39
Nanjing Motors 86
nation states 5–7, 8–9, 10, 11, 12, 14, 23–44, 49,

54–5, 59–60, 69–92, 93–115, 146–62, 176–7,
186–7, 219, 225, 230–8, 247–61

attractiveness factors 72–80, 85–6, 105–8, 202,
222, 248–61

cultural issues 10, 11, 14, 23–44, 54–5, 59–60,
97–109, 146–62, 176–7, 219, 225, 230–8,
247–61

economic impacts 9, 69–92, 196–7
environmental impacts 1–2, 9, 69–92, 196–7, 236,

255
ethnic identities 219, 225, 230–8
exploitation issues 5–6, 18, 71, 82–3, 93–4,

117–18, 247–61
government assistance 8–9, 12, 32–3, 49, 73–80,

85–6, 93–115, 202, 222, 248–61
indigenous developments 77–84, 117–18, 217–38
protective barriers of infant economies 250–1
regulations 32–3, 35, 41–2, 73–6, 86, 96–109,

148–62, 179–81, 184–7, 198–201, 221–5, 236,
248–61

roles 12, 32–3, 49, 73–80, 85–6, 93–115, 250–1
social development 9, 69–92
tax revenues 73–7, 171, 178–9, 182, 202, 250–1,

253–5
unintended consequences of FDI 77–9, 84, 86

national context, locus of learning along networks
221–5

national institutions 8–9, 35–7, 75, 93–115, 125–6,
221–2

see also institutions
‘national subsidiaries’ 127–36

see also subsidiaries
nationalistic resistance, social closure sources 230–8
NEC 127
neoinstitutionalism 13
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