Index

Aaron, 69, 114-115 Aquila, 183-184
Abednego, 212 Arrogance, 58, 59, 103, 130, 163. See also Pride
Abram, 60, 200 Artaxerxes (King), 227
Accessibility, 221, 227, 229 Asaph, 227
Accountability: Assuming, 68

and crises, 218, 219, 229 Attitudes and emotions. See Emotions and

critical success factors, 17-23 attitudes

and team building, 180, &6, 128-190, Audio recordings, 144

192-197, 201-202 Authority, 69-70, 171, 200-201

and time management. 52 Azariah, 228
Acts of Andrew, 123
Adaptability and ci.ses, 229 Balance, 127-150
Aegeates, 123 “Being there,” 148-149
Ahab (King), 145, 172 and discipline, 146-148
Ahaziah (King), 64, 73, 172 emotional, 128, 133-137, 148, 150
Ahimelech, 82 mental, 128, 129-133, 148, 150
Albertson, Norm, 8 physical, 128, 137-141, 148, 150
Amusing vs. eternal, 50-51 reader testimonies, 2
Ananias, 61, 196-197 spiritual, 128, 141-146, 148, 150
Anderson, Rhonda, 71, 112-113, 161 and success, 127-128
Andrew (brother of Simon Peter) (apostle), 26, Barak, 200

49, 122-124 Barnabas, 200
“And then some” mindset, 87-88 Bartholomew (aka Nathanael) (apostle), 27
Anger, 114-116, 225 Bartimaeus, 213
Anonymous giving, 159-160 Bathsheba, 15-16, 112, 131
Apollos, 183-184 Beatitudes, 188
Appearance, 68, 184-186 Beecher, Henry Ward, 63
Approachability, 121-124 Beersheba, 145
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Behavioral adjustments, 58
Behavioral expectations, 187-191, 222
“Being there,” 148-149

Benjamin, 228

Bias, 184

Bonhoeffer, Dietrich, 107

Borrowing, consequences of, 163-166. See also

Debt
Breathnach, Sarah Ban, 143
Bunker mentality, 229
Burnout, 128
“The Business Facts of Life,” 189, 191
Business partnerships, 172-173
Buy-in, earning, 227

Caesar, 170
Character, building, 79-101
choices, 79-80
commitments, 83—86
and crises, 225, 228-229
false impressions, 90-93
and pride, 58, 59, 79
promises, 86
reconciliation and forgiveness, 94-98,
100-101
second mile, 87-90
self-examination, 98-100
white lies, 81-83
Cheating, 159, 171
Coaches vs. cops, 200-201
Comeback from debt, 167-168
Commitment, 45-46, 83-86, 229
Communication in crises, 226, 227
Complacency, avoiding, 228
Complementary skills, 36-37
Conflict and decision making, 223
Confrontation, 20, 118/ 153-194
Constructive criticism, 70-71
Consumerism, 152
Contentiousness, 68—69
Cops vs. coaches, 200-201
Core competencies, 216
Core values, 187-191, 197
Costantini, Michael, 1, 2
Courage, 214-215, 219-220
Covey, Stephen, 34, 36
Crises, leading through, 207-232
adapting to crisis, 230
addressing consequences, 215-220
causes and consequences, 213-215
Job, lessons from, 208-212
leadership flaws, 228-229
mess before the miracle, 212-213

BINDEX
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Nehemiah, lessons from, 227-228
sense of entitlement, 207
staying up in down times, 220-226

Crooks who prosper, 168-169
Cutting expenses, 86

Daily Success Course, 146

Daniel, 209, 212
David (King):

confession of sins and repentance, 15
critical success factors of, 10-17
honoring of leader above him, 12-15
leadership principles, 9-17, 28, 48
lies of, 82

Nathan'’s parable of rich man, 112
Samuel anoints, 185

and Solomon, 131, 200

using own gifts, 47

vision and plan of, 225

Dead weight, clearing out, 222
Deborah, 200
Debt, 161-148

barrierst=..arm removed by, 164-165
comebi:ok from, 167-168

col sec uences of, 163-166

ona disobedience, 162

and financial discipline, 166

and forgiveness, 95-97

freedom from, 162

impact of, 163, 167

and personal faith, 166
resourcefulness stifled by, 165-166

Decision-making process, 58

Depree, Max, 18

Depression, 145-146
Dialogues vs. monologues, 105
Disciples:

arguments between, 19, 25, 27
confrontation of, 193-194

expansion in number of, 38, 200-201
fates of, 26-27

performance expectations for, 189
received powers from Jesus, 200
selection of, 181-183

training of, 118

Discipline:

and balance, 138-139, 141, 145-148
and debt, 166

of priorities, 51

reader testimonies, 2

and time management, 51, 52-53

and tithing, 158

Disease of Me, 59
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Dishonest people who prosper, 168-169
Disobedience, 157, 158, 161, 172-173
Distrust, 58, 63. See also Trust

Drucker, Peter, 34, 221

Earley, David, 212
Earning and giving money. See Money
management; Tithing
Edwards, Jonathan, 69
Eggerichs, Emerson, 137
Ego food, 106, 135
80/20 rule, 223
Eli, 200
Eliab, 185
Elijah, 28, 145, 200
Elisha, 200
Emotional balance, 128, 133-137, 148, 150
Emotions and attitudes:
attitude improvement, 68, 116-117
control of, 113-116
hiring decisions, 184
staying up in down times, 225
victim mindset, 217, 218
Empathy, appropriate, 135-136
Empowering your people, 224
Entitlement, sense of, 207
Envy, and debt, 164
Esther, 200, 226
Eusebius, 26
Excuses, 189, 192-193
Ezra, 48

Failing to pay God, 156, 1567

False impressions, 90-93. 19¢

Father-in-law knows hes:. 40-A41

Feedback, 58, 192

Fence sitting, 92-53

Fig tree, 176, 185-.186, 202

Financial controls, 223-224. See also Money
management

Firing of employees, 190-191

Flexibility, 69, 229

Focus, 214, 216-217

Forgiveness, 94-98, 190

Foxhole leaders, 25-26

Frankl, Victor, 139

Freedom from debt, 162

Freedom to obey God, 172-173

Gandhi, 76
Geshem, 228

Giving, twelve points of, 154-160

disobedience, 157, 158

failing to pay God, 156

giving as priority, 156

giving habits, 155-156

giving yields blessings, 156157
receiving in proportion to giving, 154-155
rules for giving, 158-159
tithing, benefits of, 156

tithing, motives for, 159-160
tithing and sins, 159

tithing as mandated, 157
wealth accumulation, 159

Gladstone, William, 42
God:

asks Solomon what ke thinks God should
give him, 131-122

becomes angry 2t Solomon, 195

blesses Jehoscohat with riches, 172

blew wind aid beat sun on Jonah, 145

calls upon \¥oses to lead people out of Egypt,
4041

comp.sed the body, 36-37

onises as allowed by, 208-211

demonstrated transitory nature of riches, 149

desires to shape our character, 211, 213

despises partnerships with nonbelievers, 173

despises pride, 62, 63-66, 68, 69, 75-76

destroys Jehosophat’s riches after he
partners with Ahab, 171

does not owe explanation of crisis, 208

expects us to bring glory to him, 159-160

financial laws of, 151, 173

gave water to Samson, 73

gives us our power to get wealth, 153

gives us our talents, 48-49

instructs Samuel to anoint David King,
12-13

loves a cheerful giver, 107, 155

prevents Moses from going to Promised
Land, 61, 114-115

realizes danger of self-sufficiency, 1563-154

releases the prideful and greedy from their
riches, 152

spea](s Clearly, 18

strikes Ananias and Sapphira dead, 61

strikes Herod, who later died, 65-66

takes away Solomon’s kingdom, 61

teaches us through our experiences, 143

as time manager, 34

works miracles, 49

Gethsemane, Jesus at, 48, 199
Gibeonites, deception by, 85

God’s discipline, 173
God’s promises, 174
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God’s will, 43-46, 51-52, 74-75, 142, 164, 166

Goliath, 10-12, 47, 82, 185, 225

Gossip, 118, 134

Gratefulness, 63, 142-143, 146, 209

Gray, E.M., 139

Growth programs, 129-133, 198-200, 218, 231
Grudges, 94-98

Habakkuk (person), 175-176
Haggai, 221
Hampton, Glen, 2
Hasshub, 228
Hatred, 141
Herod Agrippa I, 65-66
Herod Antipas, 65
Herod the Great, 68
High-accountability culture, 17-18, 192-197.
See also Accountability
Hiring, tips for, 181-186
getting the right people, 204
praying before deciding, 181
recruitment strategy, 181-183
talent, 179, 183-186
Humility:
and crises, 209
cultivating, 67-71
as cure for pride, 55-57, 63, 67-72, 75-76
and team building, 205
and thankfulness, 143
and tithing, 160
Hypocrisy, 91-92, 99

Idol, money as, 128, 152
If You Don’t Make Waves, You'll. Dzovn
(Anderson), 189, 191
“I” in vocabulary, 66
Improvisation vs. preparation, 51
Independence, illusion ¢f, 164
Inner circle development, 197-202
and accountability, 201-202
and crises, 224
ego as obstacle, 204-205
giving up power to go higher, 200-201
identifying potential members, 198-200
In Search of Excellence (Peters), 25
Intelligence arrogance, 58, 130
Interest payments, 165
Interruption of speakers, 106
Isolation, 59

Jack-of-all-trades mindset, 39
James (brother of John) (apostle), 26, 65-66,
68, 69, 183, 199

James (half-brother of Jesus) (apostle), 23, 27,
61
James (son of Alphaeus) (apostle), 26
Jarius, 212
Jehosophat (King), 64, 73, 172, 210
Jericho, walls of, 210
Jerusalem Wall, 187, 227-228
Jesus:
compassion of, 110
creates clarit_y of vision, values, and
performance expectations, 17-19
disciple selection, 181-183
enough is not enough, 838
feeding of the multitude, 49, 73, 212
fills nets of disciples, 182-183, 212
giving habits, 155-156
holds others accountablé for results, 19-23
humility of, 66-67, 76
inner circle developmeint, 198-199, 200
on judging, 1112112
on knowing «nd Joing, 5
last recordea words of, 189
leadershini £, 17-28, 30, 203
on loviaz 'God and neighbor, 117
mi¢sion statement of, 43-44
on noney, 152
and Nathanael, 185-186
parable of the good Samaritan, 119-121
parable of the rich man and his crops, 149
parable of the sower, 230-231
parable of the unforgiving servant, 95-97
people skills of, 103, 104, 106
on performance expectations, 189, 194
on Pharisees, 91-92, 157
prepares disciples, 193-194
priorities of, 42
on reconciliation and forgiveness, 94-96
on rejoicing, 135
on resourcefulness, 165-166
on rest, 141
second mile, 88-89
self-description by, 67
Sermon on the Mount, 188
served others, 23-28
straight answers, 93
sweating drops of blood, 48
on taxes, 170
time for God, 144
on tithing, 157
on the unproductive fig tree, 202
washed feet of others, 27-28, 68, 71
Jethro, 4041, 200
Jezebel, 145
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Job (person), 174, 176, 208-213

John (brother of James) (apostle),
182-183, 199

John Mark, 200

John the Baptist, 28-29, 65, 122

Jonah, 145

Joseph, 28, 226

Josephus, 26

Joshua, 85, 198, 199, 210

Joy, appropriate, 135-136

Judas (aka Thaddeus) (apostle), 26, 27

Judas (Iscariot), 28, 61, 97

Judging, 105, 109-113, 186

“Just tell them that,” 82-83

Keeping score, 107-109
Know-it-all attitude, 58, 130

Laodicean church, 152
Lazarus, 212
Leadership principles, 7-31
Bible as resource, 8-9
for crises, 207-232
David as example, 9-17
Jesus as example, 17-28, 30
lessons learned, 7-8, 30-31
preparing for opportunities, 28-29
reader testimonies, 3
and tithing, 160-161
Lincoln, Abraham, 28
Listening, 568, 105-107
Lot, 60, 200
Lottery mindset, 130
Love of money, 128, 152
Love ¢5 Respect (Eggeriche), 137
Loving your neighbo:-, 117-121
Luke (apostle),.27,.42
Lying, 3, 81-83, 190-191, 195-197

Mahaney, CJd. 76

Mark (apostle), 27

Marriage, formula for, 136-137
Martyrs, first of, 39

Mary (mother of Jesus), 24
Mary of Magdalene, 91
Materialism, 152

Matthew (apostle), 26, 48, 98-99
Matthias (apostle), 26

Maxwell, John, 8, 33

Mental balance, 128, 129-133, 148, 150
Mentoring, 198-200

Meshach, 212

Micromanaging, 180, 205, 224
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Mindless vs. meaningful, 50
Miracle of feeding the multitudes,
49, 73, 212
Miracles, mess before, 212-213
Miriam, 69
Mission, and crises, 214, 215-216
Mistakes, 3, 16, 58, 190-191
Momentum, 214, 217-219, 228
Money:
and balance, 127-130, 149
expense reduction, 86, 222-223
as idol, 128, 152
reluctance to spend, 214, 220
Money management, 1561-177
and commitment, 86
and crises, 222-223, 224
debt overview, 161 -1¢8
earning and giviag money, 152,
163-161
giving, twilv= points of, 154-160
losses ena sstbacks, 174-176
paririers and partnerships, 172-173
pléyi g dumb about, 151

r=asperity of dishonest people, 168-169

vaxes, 170-171
Vlonologues vs. dialogues, 105
Morale, low, 58, 215, 220
Moral will, 44, 45
Mordecai, 200
Moses:
Aaron and Miriam, 69
and adultery laws, 20
emotional control, 114-115
and God’s miracles, 49
inner circle development, 198, 199
and Jethro, 40-41, 200
leadership traits of, 28, 4041, 48
parting of Red Sea before, 212
and Promised Land, 60-61, 114-115
Murray, Andrew, 72
“My” in vocabulary, 66

Naomi, 200

Nathanael, 185-186

Nathan (prophet), 15-16, 112
Nebuchadnezzar, 66
Nehemiah, 187, 227-228
Neighbor, loving your, 117-121
Nicanor (disciple), 38

Nicolas (disciple), 38
Nonbelievers, 109-110, 173
Nonessentials, borrowing for, 165
Now, power in, 2156
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Older persons, confronting, 195
Onesimus, 15

Opportunity in crisis, 226
Optimism, and crises, 225-226
Ownership, giving sense of, 228

Parables:
of the good Samaritan, 119-121
of the rich man and his crops, 149
of the rich man and the traveler, 112
of the sower, 230-231
of the talents, 21-22, 224
of the unforgiving servant, 95-97
Pareto Principle, 33
Parmenas (disciple), 38
Partners and partnerships, 172-173
Passivity, 229
Patton, George, 221
Paul (apostle):
on accountability, 15
on authority, 13-14, 69, 70
as communicator, 226
conversion of, 48
on debt, 163
on discipline, 52-53
on evil company, 13, 173
fate of, 27
freed from prison, 210-211
on humility, 153
on judging, 110
leadership, 14-15, 36-37, 44, 203
on love and respect, 136
mentoring, 198, 200
on nonbelievers, 109-110
on pride, 64
on service, 25
straight answers, 5%
on taxes, 170
and Timothy (apostle), 147, 183
and Titus, 200
Pay-as-you-go philosophy, 163-164
Peers, confronting, 195
People skills, 103-125
approachability, 121-124
attitudes and emotions, 113-116
inhibitors to developing, 103-104
judging, 105, 109-113
keeping score, 107-109
loving your neighbor, 117-121
principles to elevate, 105-121, 124-125, 133
talking too much, 105-107
Perfect balance, 127

Performance expectations, 188-191, 194, 197,
218, 222
Performance feedback, 58, 192
Personal faith, weakening of, 166
Personal growth program, 129-133, 218, 231
Personality, 184-186
Personal will, 44, 45
Peters, Tom, 25
Peter (Simon Peter) (apostle):
Ananias and Sapphira, 61, 196-197
and Andrew, 122-123
fate of, 27
as fisher of men, 182-183
on forbearance, 14
freed from prison, 212
on humility, 69
inner circle development; 159
lesson on receiving, 7.
performance expectoticns, 194
praying for oth<rs, 118-119
symbolism of sev¢n, 92
on taxes, /0
Pharisees, 24, 91, 98-99, 157, 170, 203
Philem¢n 15
Philir. (abostle), 26, 122, 185-186
Philip (evangelist), 38, 39
Physical balance, 128, 137-141, 148, 150
1t bull people skills, 103-104
Dositive reinforcement, 58, 135, 218
Potential, identifying, 183-186, 198-200, 201
Prayerlessness, 62
Praying for others, 118-119, 171
Prejudice, 111-112, 120, 184
Pride, 55-77
and character building, 79
and debt, 164
as foolish behavior, 63-67
humility as cure for, 566-57, 63, 67-72, 75-76
management failure causes, 57-61, 77
origins and impact of, 61-63
and people skills, 103, 107
reader testimonies, 3, 4-5
and self-interest, 60—61
and successes, 72—74
and surrender, 74-76
Priority principles, 34
Priscilla, 183-184
Proactivity, 229
Prochorus (disciple), 38
Promises, keeping, 86
Prosperity, and crisis, 210
Providential will, 44-45
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Questions, 92-93, 106-107

Reality in organizations, 186-191
and accountability, 192
core values aspect, 187-188, 189-191
critical success factors, 18-19
performance expectations aspect, 188-191
vision aspect, 187

Rebellion, 180, 181

Receiving, 71, 164-155

Reconciliation, 94-98

Recruitment, 181-183

Regret vs. execution, 51

Relationships, 133-137, 148, 172-173. See alswo

People skills

Repentance, 15, 180-181, 191

Repression, 180

Reputation, and partnerships, 172

Resistance to change, 214, 220

Resourcefulness, 165-166

Respect, 117-118, 136-137

Responsibility, accepting, 59

Rest, importance of, 141

Restoration, 180, 181

Risk, fear of, 214, 219-220

Rohn, Jim, 34

Ruth, 200

Samaritans, 119-121
Samson, 72-73
Samuel (prophet), 12, 184-185, 205
Sanballat, 228
Sapphira, 61, 196-197
Satan:
and Ananias, 196
asks for Simon, 118-119
cast out of Hoaven, 14, 62
and distractions; 51
as father of lies, 81
possession of Mary of Magdalene, 91
and pride, 69
temptation by, 167
Saul (King), 10-11, 12-14, 47, 73, 82
Saul of Tarsus:
and Barnabas, 200
conversion to Paul, 48
Scorekeeping, 107-109
Scornfulness, avoiding, 6869
Second chances, 194-195
Second mile, going, 87-90
Secret giving, 159-160
Secrets, 134

Self-evaluation, 203-204
Self-examination, 98-100, 164
Self-interest, 60-61
Selfishness, 59, 133-134, 205
Selflessness, 124
Self-sufficiency, 153-154
Sermon on the Mount, 188
Service, four C'’s of, 24, 26
Seven, symbolism of, 91-92
Shadrach, 212
Sheba (Queen), 132
Silas, 210-211
Simon Peter. See Peter (Simon Peter) (apostle)
Simon the Zealot (apostle), 27
The Simple Abundance Journal of Gratitude
(Breathnach), 143
Solomon (King), 61.°131-132, 195, 200
Spiritual balance. 128 141-146, 148, 150
Spurgeon, Chari=s, 64, 68, 174
Stanley, Ancly, 222
Staying ub 1y “iown times, 220-226
cleasing vut dead weight, 222
co™u. anication, 226
conision making, 221, 223
depending on your team, 224-225
80/20 rule, 223
emotional control, 225
empowering your people, 224
expectations, 222
expense reduction, 222-223
financial controls, 224
leading from the front, 221
learning from past, 223
opportunity in crisis, 226
optimism about future, 225-226
strategy development, 226
Stephen (disciple), 38, 39
Stereotypes, 184
Straight answers, 92-93
Strategic alliances, 172
Strategic planning, 226
Stress, 128, 135-136, 142
Strong’s Exhaustive Concordance of the Bible, 163
Structure, and momentum, 217
Stubbornness, 69
Superiority, feelings of, 67-68
Surrender to God, 74-75
Swearing to your own hurt, 83-85

Talking too much, 105-107
Tarshish, 73
Taxes, 69, 98-99, 170-171
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Teams and team building, 179-205
challenges of, 179-181
cops vs. coaches, 200-201
and crises, 217-219, 222, 224-225
dead weight, 222
failing to build a team, 57-58
high-accountability culture, 192-197
hiring, 179, 181-186, 204
inner circle development, 197-202, 204-205
putting own agenda before team’s, 59
reader testimonies, 3
reality in organization, 186-191
time management mandates, 36-37
Teresa (Mother), 76
Territoriality, 59
Thankfulness, 63, 142-143, 146, 209
Theft, 195
Thomas (apostle), 27
Time management, 33-53
get in your zone and stay there, 35-39
give up to go up, 39-43
know God’s will for your life, 4346
loss of focus, 216-217
mandates for, 35-49, 52-53
and prayer, 144, 146
principles of, 33-34
pursue the gifts you have, not the ones you
want, 46-49
reader testimonies, 3
redemption of time, 50-51
Timon (disciple), 38
Timothy (apostle), 27, 147, 183, 198 _195-200
Tithing:
benefits of, 156, 160-161
and disobedience, 157, 155, €1
and financial pressures, !7¢
and leadership, 160-1C1

as mandated, 157
motives for, 159-160
and sins, 159
Titus, 200
Trust, 46, 58, 63, 176
Turnover, departmental, 58
21 Reasons Bad Things Happen to Good People
(Earley), 212
Two-task zone, 37-39

Underachievers, and excuses, 193
Unteachable attitude, 58
Uplifting attitude, 110

Uriah, 112

Uzziah, 64-65

Values, 187-191, 197

Victim mindset, 217, 21£

Virtue, cycle of, 130

Visibility, 221, 227, 229

Vision, 187, 197, 214-216, 222, 228

Warnings, 1S -195

Watson;. Thomas, 68

Weal h ¢ ccumulation, 127-128, 153, 159
White lies, 81-83

Wi ltulness, 69

Vins, short-term, 218

Wisdom, pursuit of, 129-133

Yes/no answers, 92-93
Younger persons, confronting, 195

Zechariah, 221
Zero-based thinking, 222
Ziglar, Zig, 87, 118, 143
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