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Kennis, Tina Marie, 181–185

Landfair, Benno, 152–155

McCormick, Elizabeth, 125–129

McVay, Kelli, 87–91

Myers, Marsha, 225–228

O’Connell, Cathy, 203–207

Petersen, David, 152–155

Wenrick, Kristen, 22–23

Wildman, Jeanné, 55–57
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management, 11, 41–45

Disabled children, 219–220
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See alsoMulticulturalism

Divorce:

author’s, 11, 67, 74–75

author’s parents’, 159–160, 165

challenges of, 87, 89, 174, 203

Domestic violence shelters, 219

Doty, Ann, 13–14
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changing values, 73–74

layoffs, 11, 41–45, 173–177
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retrenchment of perks, 150–151
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author’s, 107–112

encouraging, 113–118,

217–218

lifelong learning, 94–97,

125–129

valuing, 50–52, 87–91

Emotional well-being:

life balance and, 77–80

and physical health, 64–67

via positive thinking, 71–76
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41–45

Employees. See also Consultants’/
employees’ stories

as beneficiaries of philanthropy,

215–216

embracing multiculturalism,

120

as ‘‘family,’’ 149–155

layoff issues, 4–5, 41–42,

173–177

service workers, appreciating,

199

training of, 53–54

Enthusiasm, projecting:

Brown, Carol, 99–103

Longaberger, Dave, 83–85

Longaberger, Tami, 93–97
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Environmentalism, 189–194
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190

Eschman Meadows (Newark,

Ohio):

company events at, 151, 193
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as wildlife preserve, 192–193
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120–123
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Expectations, vis-à-vis outcomes,
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Failure, overthinking, 61–63
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laughter’s bonds, 145–148

traditions, 141–144
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149–150

Finegold, Aliza, 217–219
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Giving back. See Philanthropy
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lifestyle choices, 63–65
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192–193
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180–186, 216

Human rights issues, 29–33
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145–148
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IGA grocery (Dresden, Ohio),

110, 160–161

Illness. SeeHealth issues
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Incentive programs, company

cruise, 154

Integration of the Human Rights

of Women and the

Gender Perspective, 31
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in decision making, 41–45

as Longaberger value, 53–58

as parental legacy, 47–52

truth versus falsehood, 37–40

Intellect, versus emotions,

41–45
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183–184

Iraq war, 21–22

Job loss. See Layoffs
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author’s sojourn in, 5–6

intercultural cooperation,

209–213
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adversity, 134–137

childhood lessons, 95–96,

113–116, 195–199

family bonding, 142–143,

146–147

as Homestead entertainer, 88

letters to, 229–231

love of nature, 48, 191–193,

196

musical talent of, 116–118,

134
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philanthropy, 216–217

self-sufficiency, 48, 51–52

Kaido, Matthew (author’s son):
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145–146

childhood lessons, 95–96,

113–115, 197–199

letters to, 229–231

love of nature, 191–193

philanthropy, 216–217

self-sufficiency and, 51–52

as sports fan, 135, 198

as traveler, 142

Kennis, Tina Marie, 181–185

Kindness, instilling, 195–199

Koran, women’s rights and, 6

Kosar, Bernie, 62–63, 66–69

‘‘K-3 Reads’’ program, 219

Landfair, Benno, 152–155

Laughter, family bonding and,

145–148

Layoffs, 5, 11, 41–45, 173–177

Leadership, versus management,

168, 170
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via college, 107–112

via diversity, 119–124

encouraging, 113–118,

217–218

lifelong, 94–97, 125–129

value of, 50–52, 87–91

Legats, Caribeth, 219–220

Life balance, 77–80

Literacy initiatives, 219

Longaberger, Dave (author’s

father):

as businessman, 11, 160–161

death of, 11, 75, 167–171

246 INDEX

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



E1BINDEX 07/21/2010 10:5:3 Page 247

as disciplinarian, 37–39

early years, 15–16

exemplar of courage,

159–165

health issues, 63, 167–168

as military man, 9, 20

patriotism of, 19–20

philanthropic legacy,

215–221

on relationship building, 102

sense of humor, 145–146

views on college, 107–112

work ethic, 15–18, 49

Longaberger, J.W. (author’s

grandfather), 15–16, 53

Longaberger, Rachel (author’s

sister):

childhood years, 50, 191

company crises, 11

food fights, 146

and parents’ divorce, 159–160

patriotism of, 20

philanthropic heritage, 215

Longaberger, Tami:

adversity, 11–12, 63–64,

74–75

Bernie Kosar and, 62–63,

66–69

birth of, 9–10

childhood, 3–4, 9–10, 16–18,

37–40

college years, 107–112,

162–164

compassion, 41–45, 201–203,

215, 225–228

as education advocate,

113–118

environmentalist, 192–194,

219–220

family bonding, 141–148

father-daughter relationship

business ties, 83–85

college issues, 107–112

end-of-life issues, 167–168,

215

humor, 146–147

integrity, 37–40

validation issues, 159–165

work ethic, 16–18, 49–50

as global contributor, 5–6,

209–213

human rights issues, 29–33

lifestyle choices, 63–67

management decisions, 41–45

as nature lover, 3–4, 142,

189–194, 196

as parent

on education, 113–118

on family bonding, 133–139

on humor, 145–148

legacy of letters, 229–231

on nature, 191–193

on philanthropy, 195–199

on traditions, 141–144

on work ethic, 47–52

patriotism of, 19–23

philanthropy, 5–6, 209–213,

215–221

spiritual life, 66–68, 74, 78–80

teenage years, 16–18

work ethic, 15–18

Longaberger Company:

cancer support, 181–186

as career path, 125–129
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Longaberger, Company

(Continued )
challenges for, 5, 11, 41–45

customer service, 53–58

employee perks, 149–155

layoffs, 11, 41–45, 173–177

opportunities for women,

13–14

origins of, 160–161

philanthropy, 181–186,

215–221

product quality, 53–58

and U.S. military, 21–24, 27

Longaberger Foundation,

215–221

Longaberger Golf Club, 41

Longaberger Homestead, 85, 88

Longaberger National

Convention. See Bee, The
Loyalty, customer, 53–58

Lying. See Integrity

‘‘Made in America,’’ value of,

53–54

Management, challenges of:

layoffs, 11, 41–45, 173–177

versus leadership, 168, 170

Marine Corps camaraderie,

25–28

Market Basket Café, 121

Market House (Zanesville, Ohio),

83

McCormick, Elizabeth,

125–129

McVay, Cameron, 90

McVay, Kelli, 87–91

McVay, Kenzie, 90

Mental health. See Positive
thinking

Mentoring, 126–127, 201–208

Middle East:

intercultural cooperation,

209–213

wars in, 21

women’s issues, 6

Midwest:

author’s love for, 3–4

work ethic, 4–5

Military, U.S.:

author’s father in, 9, 20

as career path, 125–126

coins of service, 25–28

honoring, 19–23

Miracle League of Muskingum

Country, 219–220

Mohamed, Amina, 30, 32

Movie nights, company-

sponsored, 151

Multiculturalism:

deflecting racism,

226–227

embracing diversity,

119–124

encouraging, 96

human rights, 29–33

Middle East and,

209–213

vis-à-vis traveling, 142

Muslim women, and Koran

guidelines, 6

Myers, Anna, 225–228

Myers, Gary, 227

Myers, Marsha, 225–228

MySpace, Claire Kaido, 134
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National Football League, 62

National parks, U.S., 142, 191–192

Nature, love of:

author’s, 3–4, 142, 189–194,

196

Kaido, Claire, 48, 191–193,

196

Kaido, Matthew, 191–193

spirituality and, 3, 96,

189–194

Negative thinking. See Positive
thinking

New York University, 218

9/11 attack, 126

Nondiscrimination, Longaberger

policy, 154–155

Nursing profession:

author’s mother, 9, 109

Finegold, Aliza, 218

Young, Bobbie, 113

O’Connell, Cathy, 203–207

Ohio author’s roots in, 3–4, 9–11

Ohio Department of Natural

Resources, 219

Ohio State Critical Difference for

Women Re-Entry

Scholarship, 217–218

Ohio State University:

author and, 108, 115, 119, 162,

201

Claire Kaido at, 48, 137

football, 142, 152–153

Longaberger scholarships,

217–218

Open-mindedness. See Tolerance,
embracing

Opportunity, land of, 9–14

Optimism. See Positive thinking
OSU Medical Center, 113

Outcomes, vis-à-vis expectations,

61

Palais des Nations, 29–30

Parenting, author’s:

instilling learning ethic, 113–118

instilling work ethic, 47–52

Passion. See Enthusiasm,

projecting

Patriot Award, 23

Patriotism:

American Dream, 9–14

love of country, 3–7

respect for military, 19–28

work ethic heritage, 15–18

world stewardship, 29–33

Petersen, David, 152–155

Philanthropy:

environmentalism, 189–194

intercultural, 209–213

kindness as, 195–199

Longaberger Foundation,

215–221

mentoring as, 201–208

Physical fitness, 63–67

Popeye’s restaurant (Dresden,

Ohio), 160–161

Positive thinking:

life balance, 77–80

vis-à-vis negativity, 71–76

self-confidence, 61–69

Quality control, Longaberger

products, 53–58
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Racism, 226–227

Recessions, economic:

effect on blue-collar jobs, 5

management decisions during,

41–43

philanthropy during, 202

Recycling, 219–220

Relationship building, 101–103,

149

Religion. See Spiritual well-being
Reputation, Longaberger, 53–58

Sales associates. See Consultants’/
employees’ stories

Schumate, Alex, 201

Sedona (Arizona), 192

Self-awareness, 120

Self-confidence:

leadership quality, 168–171

via positive thinking, 61–69

Self-sufficiency, 48, 50–52, 90

Service workers, appreciating, 16,

199

Sharing. See Philanthropy
Soldiers. SeeMilitary, U.S.

Somalia, human rights issues,

30–32

Special-needs children, 219–220

‘‘Spirit of Longaberger’’ Award,

234

Spiritual well-being:

as lifestyle choice, 64–68

via nature, 3, 96, 189–194

nurturing, 77–80

via positive thinking, 74–76

via tolerance, 119–120

via traveling, 141–142

Squire, Sanders, and Dempsey,

201

Streuter, Allison, 203–207

Super Bowl, 43

Thankfulness. See Gratitude
Tolerance:

cross-cultural, 211, 213

embracing diversity, 119–124

racism, deflecting, 226–227

for sexual orientation, 154–155

Traditions, family, 141–144

Training, at Longaberger, 53–54,

87–91

Travel. See Vacations
Trustworthiness. See Integrity
Twin Towers tragedy (9/11), 126

U.N. Commission on Human

Rights, 29–33

Unemployment, 4–5

United States:

author’s love for, 3–7

goodwill ambassadorship,

29–33

land of opportunity, 9–14

military stewardship, 25–28

patriotism, 19–23

work ethic, 4, 15–18

University of Toledo (Ohio), 212

U.S. State Department, 212

Vacations:

as education, 51, 95

as family tradition, 141–142,

191–192

friendship sharing, 113
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Values, Longaberger Company,

53–58

Wasik, Tia, 127

Weaving, basket. See
Basketmaking

Well-being. See Emotional

well-being; Health issues

Wenrick, Kristen, 22–23

Wilbur, Laura Eschman (author’s

mother):

birth of author, 9–10

encouragement from, 109

family traditions, 143–144

gardening heritage,

190–191

self-sufficiency of, 50–51

Wildman, Jeanné, 55–57

Windemere (Zanesville, Ohio),

83

Women’s issues:

education-related, 109,

217–218

Koran-related, 6

mentorship, 126–127, 201–208

Middle East, 209–213

self-sufficiency, 50–52, 90

upending stereotypes, xiii–xvi

Work ethic:

author’s grounding, 15–18

Midwestern, 4–5

as parental legacy, 47–52

Work/life balance, 77–80

Yellowstone National Park, 142,

192

Young, Bobbie, 113–114

Young, Kurt, 113–114
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