
239

Index

#hashtags, 199–205
500 Hats, 63
501 Tech Clubs, 94

A
active engagement, 119–120
advertising, 206–209

nonprofits and, 81–83
Africa, 68–71
American Cancer Society, 40, 

57–58, 95–96, 152–153
Andrews, Sarah, 154–159
APF. See Association of Professional 

Futurists
Armstrong, Graeme, 39
Arrington, Michael, 34–36
The Art of Discovery, 165
The Art of Innovation, 27–29, 165
The Art of the Start, 135, 162–163
Asimov, Isaac, 3
assessing, employees for 

innovation, 132–134
Association of Professional Futurists 

(APF), 5, 95
attitudes, donor, 186–187
atypical work, 149
Austin American-Statesman, 

98–100
Austin Food Bloggers Hunger 

Awareness, 138
Austin Reggae Festival, 138
awards, innovation, 162
awareness campaigns, 79
awareness, value, 94–96

B
BarCAMPS, 92
Base Camp, 85
Bernstein, Shelley, 66–67
Beydoun, May A., 8
Bhagat, Vinay, 169
Blackbaud, 92, 170, 
Blackbaud Index of Online 

Giving, 171
bloggers, evil, 210–214
blogs, 86
board of directors, innovation 

and, 19
Born Digital, 195, 206
boyd, dana, 86–87
Brigida, Danielle, 197
Broadband Mechanics, 86
broadcast, 202
Brogan, Chris, 87, 195
The Brooklyn Museum, 66–67
Brooks, Martin, 188
Bundy, Wayne M., 163, 165
Burk, Penelope, 186–187
business case, 114, 153–154
business strategies, production and 

nonprofits, 41–50
business tool, innovation as, 

50–52
business-process innovation, 26
buzz, 191

C
CAFB. See Capitol Area Food Bank
Caldwell, Stacy, 81

bindex.indd   239bindex.indd   239 3/8/11   10:13:21 AM3/8/11   10:13:21 AM

CO
PYRIG

HTED
 M

ATERIA
L

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



240 Index

Camacho, Marjorie Murphey, 
155–156

Canter, Marc, 86
Capitalism, Socialism, and Democracy, 67
Capitol Area Food Bank (CAFB), 

112, 136–143
car seat, 8
case studies, 30–36
cellular phone-based donations, 16
Center for Digital Democracy, 177
CEO. See chief executive officer
CFO. See chief financial officer
challenge for innovation, 133–134
changes, 3–4

preparing for, 7–9
projected, 171–189

channels, 191
charitable giving, 170
Charity: Water, 119
Chester, Jeff, 177
chief executive officer, innovation 

and, 17
chief financial officer, innovation 

and, 17
chief fundraising officer, 

innovation and, 18
chief marketing officer, innovation 

and, 18
chief mission officer, innovation 

and, 17–18
chief operating officer, 161
chief operating officer, innovation 

and, 17
The Chronicle of Philanthropy, 86
Cision, 203
Cohen, Jason, 97, 101
Comcast, 34–36
ComcastCares, 35–36
comic, 233–237
communication trends, 194–195
communication, 162

unclear, 65–66

community manager intern job 
description, 223–224

community, 11–12
harnessing, 120–122

competing products, 85
competition, knowing, 85–94
complexity, reduction, 47
confer, 91
constituents, 27–28
Continuum, 30–32
Convio, 92, 169
COO. See chief operating officer
cost, 42–43, 51
Crawford, Mathias, 7
creating, 48–50
Creative Commons, 88
crowdsourcing, 93–94

D
data, 204–206
decline in charitable giving, 170
DeFrancis, Suzy, 211
Denison, Adam, 121–122
Design for Six Sigma for Service, 44
development, 115, 154, 162
discovery, 113–114
Dodgeball, 197–198
Donaho, Kate, 189–192
donations

cellular phone–based, 16
easy, 175–178
virtual world, 60–61

donor attitudes, shift in, 
186–187

Donor Drive, 179
donor fatigue, 68
Drucker, Peter F., 163

E
ED. See executive director
Edison, Thomas, 21
efficiency, increasing, 42–43, 47

bindex.indd   240bindex.indd   240 3/8/11   10:13:21 AM3/8/11   10:13:21 AM

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



 Index 241

effort, 42–43
elements of innovation, 108–116
Emerson, Ralph Waldo, 103
employees

assessing for innovation, 
132–134

cultivating innovation, 143–144
managing for innovation, 

130–132
overhead, 144–146

encouragement, 110–111
innovation, 162

end-user innovation, 26–27
Engage!, 88–89, 195
engagement, 52–53
engagement, active, 119–120
engagement, executive, 16–19
engagement, passive, 118–119
entrepreneurial spirit, 108–110
Essence of Strategic Giving, 

The, 187
evaluation, 111–115

business case, 114
development, 115
discovery, 113–114
launch, 115
market research, 114–115
scoping, 114
testing, 115

evil bloggers, 210–214
executive director, innovation 

and, 17
executive engagement, 16–19
executives, innovation and, 17–19
experimentation, 108–110
explore, 93–94

F
Fast Company, 86
Fine, Allison, 122, 195
first review, 153
focus areas, innovation, 25–29

Ford Motor Company, 32–34, 135
Ford, Henry, 32–34
Foursquare, 66–67, 197
Freeman, Natalie, 155
Frumkin, Peter, 187
fundraising, 162

information technology and, 
61–62

local, 178–182
local changes, 10–14
virtual world, 60–61
workplace–based campaigns, 

12–14
future, 231–232
future casts, 4–7
future scanning, 4–7
future states, 4–7
future vision, 4
future, changes, 171–189
futurethink, 93
futuring, 4–7
Futuring and Innovation 

Center, 59

G
Gasser, Urs, 195, 206
General Motors, 121–122
geographic neighborhoods, 10
geolocation, 195–199
giving, 170
GivShop, 184–185
Glazer, Matt, 62–63, 86
Glimmer of Hope, 181–182
Gmail, 49
GNI Strategies, 62–63, 86
Goddard, Lisa, 112, 136–143, 193
Good, 7, 86, 185
Google, 49–50
Govindarajan, Vijay, 23–25
Gowalla, 199
GPS-enabled smartphone, 195
Graham, Alan, 189–192

bindex.indd   241bindex.indd   241 3/8/11   10:13:22 AM3/8/11   10:13:22 AM

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



242 Index

H
Haque, Umair, 22–23
Hargadon, Andrew, 36–37
Harman, Wendy, 24, 56, 210–214
hashtags, 199–205
HelpAttack!, 85, 184
Hendrikse, Hans, 70
Hendrikse, Pieter, 70
hindsight, 105
hiring, for innovation, 125–135
Hogan, Mark, 8
homogenization, 45, 47
How Breakthroughs Happen: The 

Surprising Truth about How 
Companies Innovate, 36–37

Howe, Laura, 211
human resources, 161
human resources director, 

innovation and, 18–19
human-driven projects, 42–43
Hurricane Katrina, 211
hyper-local impact, 47–48

I
ideas

death, 106–107
encouragement, 110–111
evaluation, 111–115
experimentation, 108–110
following, 105–108
rewarding contributors, 115–116
support, 116–123

IFTF. See Institute For The Future
income, 51
incremental value, 68
individual fundraiser, 178–182
industrial management 

techniques, 39
nonprofits and, 41–50

information collection tools, 
202–204

information technology, 61–66, 161

communication and, 65–66
fundraising and, 61–62, 65–66
mission and, 61–62, 65–66

information technology 
intervention, 62–63

Ingram, Danny, 57–59
innovating, 48–50
Innovation and Entrepreneurship, 163
Innovation Center, 153
Innovation Challenge, 93
innovation index quiz, 227–230
innovation plan, implementation, 

215–218
innovation project, 163

igniting, 159–159
staffing, 159–160

innovation prototypes, 163–164
innovation task force, starting, 

161–162
innovation–development process, 

23–25
innovation, 21–25

as business tool, 50–52
assessing potential employees, 

132–134
awards, 162
business–process, 26
constituent, 27
driving technology, 67–74
of, 108–116
end-user, 26–27
focus areas, 25–29
hiring for, 125–135
invention vs., 21–22
levels of, 136–144
managing for, 130–132
plan implementation, 215–218
product-level, 25–26
starting projects, 150–159
technology as driver, 56–67

innovative employees, cultivating, 
143–144

bindex.indd   242bindex.indd   242 3/8/11   10:13:22 AM3/8/11   10:13:22 AM

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



 Index 243

inspiration, perspiration vs., 
23–25

Institute For The Future (IFTF), 
5, 7

intake, 153
invention, innovation vs., 21–22
Ito, Joe, 88

J
JIT. See just in time
job description

community manager intern, 
223–224

manager of digital marketing 
innovations, 224–226

Jobs, Steve, 135
Johnson, Narissa, 145, 208
just in time (JIT), 45

K
Kanter, Beth, 66, 87, 117, 122, 195
Kawasaki, Guy, 135, 162–164
Kelley, Tom, 27–29
Kelly, Tom, 133, 165
Kenyon, John, 62, 65, 145, 151
kerosene, 70–71
KIIMBY, 185

L
Lamis, Jonas, 172, 175
launch, 115, 154
leaders, 163

as innovators, 100–102
leadership, importance of, 96–102
Lean, 39, 41–43
learn, 90–91
Lighting Africa Project, 70–71
Lind, Marianne, 181–182
listen, 122–123
Litchfield, Paul, 30–32
local fundraiser, 178–182
Lowe, Roger, 211

M
Magna, 8
management techniques, 

nonprofits and, 39, 41–50
manager of digital marketing 

innovations job description, 
224–226

managing for innovation, 
130–132

manufacturing, management 
processes and nonprofits, 
41–50

March of Dimes, 120–122
market research, 114–115
market, knowing, 83–85
Mashable.com, 89
McClure, Dave, 63
McGovern, Gail, 211
McKinsey Global Survey, 104
Meals on Wheels and More 

(MOWAM), 154–159
Metcalf, Robert, 15
Metcalf’s law, 15
metrics, evaluating organization, 

28–29
Mike’s Place, 154–159
Mills, Suellen, 155–156
minimalist approach, 42–43
mission, information technology 

and, 61–62
Mitchell, Mike, 152–153
Mobile Loaves and Fishes, 

189–192
More Birthdays, 207
Morse, Thon, 179
Moss, Frank B., 215
Motorola, 44–45
Movember, 180–181
MOWAM. See Meals on Wheels and 

More
multitasking, 42–43
Myer, Brett, 71–74

bindex.indd   243bindex.indd   243 3/8/11   10:13:22 AM3/8/11   10:13:22 AM

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



244 Index

N
needs, nonprofits, 45
neighborhood relationships, 

10–14
The Networked Nonprofit, 122, 195
networks, volunteer, 120
New Marketing Labs, 87
New Squared, 92
Newton, Isaac, 149
nonprofit organization (NPO), 161

transparency, 187–189
Nonprofit Technology Education 

Network (NTEN), 64–65, 
88, 90

NTC conference, 92
webinars, 71–74

nonprofit webinars, 90
nonprofits (NPO), advertising and, 

81–83
Norton, Weston, 117
NPO. See nonprofit
NTC conference, 92
NTEN. See Nonprofit Technology 

Education Network

O
The Obesity Epidemic in the United 

States, 8
oil embargo, 6–7
online learning series, 72
online technology, 14–16
organization innovation index quiz, 

227–230
organization, exciting, 160–162
overhead, 208
overhead employees, 144–146

P
Palfrey, John, 195, 206
Pallotta, Dan, 206–207
paradigm shift

population, 12

social media, 14–16
technology, 12

participate, 89–90
partnership, socially conscious, 

182–186
passive engagement, 118–119
payphrase, 176
perspiration, inspiration vs., 23–25
Philanthropy Today, 86
Piryx, Inc., 172, 175
plan, implementation, 215–218
podcasts, 86
PopCasts, 90–91
population paradigm shift, 12–13
preparation processes, 48
privacy, 209–210
private, public vs., 200
processes

improving, 42–43
preparation, 48
repurposing, 32

Product Development and 
Management Association, 84

product lifecycle, 84
product-level innovation, 25–26
production business strategies, 

nonprofits and, 41–50
projected changes, 171–189
projects, 

innovative, 150–159
managing the end, 164–165

Projekt 202, 182
prototypes, innovation, 163–164
Pruett, Dan, 156, 159
public relations, 191
public, private vs., 200

Q
q-drum, 69–70
questions, 132–133
Quigley, Robert, 98–100
Quirky.com, 93

bindex.indd   244bindex.indd   244 3/8/11   10:13:22 AM3/8/11   10:13:22 AM

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



 Index 245

quiz, organization innovation 
index, 227–230

R
Radian6, 203
Red Cross USA, 24, 56
Reebok Pump, case study, 30–32
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