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Accident and Emergency (A&E)
department, 30, 79
Advanced GCE levels (AGCEs),
98, 150, 152
alcohol laws, 100, 155, 159
AMs (Welsh Assembly
Members), 117, 123
appeals, 65-69, 72
Archbishop of Canterbury, 106
asylum
appeals, 67, 69
applying for citizenship; 2!
claiming, 20-21
forms for, 44
housing, 80
insurance for icfugees, 169
interviews; 45-46
refugee 1¢ga! counsel, 34, 35
screening and detention, 29
support service, 31-32
Asylum and Immigration
Tribunal, 30, 65, 68
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Bank Holidays, 107
banks, 130, 138

Barclay, Liz
Small Business Employment
Law For Dummie:. 88
UK Law and Youi Rights For
Dummies, 88
Barrow, Coliir(Starting a
Busiriess tor Dummies), 87
Bien, Malanie
Buaying a Home on a Budget
ror Dummies, 87
Luying and Selling a Home
For Dummies, 87
births, registering, 147
books, recommended, 85-90
Border and Immigration
Agency (BIA)
citizenship letter from, 59
forms from, 37, 54
function of, 28-29
pass notification letter for,
54, 55
waiting period information, 69
Web site, 14, 29, 37, 54
Boxing Day, 108
British Constitution, 110-111
British Embassy, Consulate or
High Commission, 12, 19,
27,29
British History For Dummies
(Lang), 1, 53, 75, 86
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building societies, 129, 130, 138
bursaries, 153
Business Link, 174
Buying a Home on a Budget

For Dummies (Bien), 87
Buying and Selling a Home

For Dummies (Bien), 87
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Cabinet, 75, 110, 111, 112, 114
car, driving, 157-160
census, 102
certificate of entitlement, 20
Chancellor of the Exchequer,
114
charitable aid, 33, 34
Charles, Prince of Wales, 111
checking services, 32-33, 43,
71, 82
Chequers, 114
chief immigration cfficer
(Cl10), 13
children and young people
childcare, 14C. 175
drug and suhstance abuse,
99-100
education of, 79, 98-99
employment for, 99, 175-176
family life, 97
political and social attitudes,
100-101
unemployment aid, 172, 173
wages for, 167
Christian churches, 106-107

Christmas Day, 108
Church of England, 106
church schools, 149
Citizen’s Advice Bureau, 33, 165
citizenship. See also
citizenship test
application forms, 46-47
certificate of, 60-61
fees for, 47-48
naturalisation, 22, 16-47, 54
oath of allegianc:; 2, 60-61
rejection, reasons for, 70-71
requiremerns for, 2, 10,
21-25, 70
rights of, 73-80
through registration, 23
waiting period, 59, 70
(itizenship ceremony, 2, 58-61
citizenship test. See also Life in
the United Kingdom
computer basics for taking, 54
confirmation letter or
certificate, 55, 70
fees, 53, 55
helpline and Web site, 53
history of, 50
language requirement, 56-58
passing the test, 54
preparing for, 50-53
retaking, 50, 55
sitting the test, 53-55
studying in college for, 52-53
test centres, 53
civil service, 116
clubs, 155
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Commonwealth, 20, 80,
124-126

computer basics, 54

Conservative Party, 115-116

contraception and sexual
health, 146

Convention on Human Rights,
75-76, 128

Council of Europe, 128

Council of the European Union
(Council of Ministers), 127

council tax, 119, 136

councillor, local, 123

councils (local authorities),
118-119, 130-131, 133

credit, 139

credit cards, 138-139

credit unions, 139

Cricket For Dummies (Knight), 9

Criminal Records Bureau
(CRB), 163

curriculum vitae (CV2, 162

customs and traditions,
107-109

CVs For Dumy:ies (Shipside and
Kenredy), 88
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Data Protection Act, 77-78

debit cards, 138

dentists, 145

Department for Work and
Pensions (DWP), 31, 81,
133, 161

deportation, 71-72

detention, 29, 67, 72

devolved administration,
116-117

dialects in UK, 105

disability rights, 165, 166

discrimination, 96-97, 132, 165

Diwali festival, 107-108

doctors (General
Practitioners) .79,
140-143, 144

driving a car; 15/-160

drug and substance abuse,
94-.10y

dual nationality, 18

DWi’ {Department for Work
and Pensions), 31, 81,
133, 161
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Easter, 100, 108
ECO (entry clearance
officer), 27
Edinburgh Festival, 107
education
adult, 152
age to begin, 79, 98
assessment, 150
British citizenship courses,
52-53
careers education, 151
children and young people,
79, 98-99
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education (continued)
church and other faith
schools, 149
compulsory school leaving
age, 167
days of attendence, 151
English courses, 57, 151
fees, 149
financial help for, 152, 153
further education (FE)
college, 99, 152
independent schools, 149
middle-school, 147
nursery education, 147
online learning centres, 57,
164
parents involvement, 151-152
points-based system for, 17, 36
primary schools, 148
as a right of citizenship, 7
school curriculum, 149--150
secondary schools, 14%
staying in the UK for, 10-11,
18-19
tests, 98
university; 22, 153
volunteering and work
experience, 164
work-based learning
programs, 173
EEA (European Economic
Area), 14,174
EEC (European Economic
Community), 126
Eid-ul-Fitr festival, 107
elections, 112, 113

electoral register, 74, 122
electricity and gas, 134
Elizabeth II, Queen, 110
embassy, British, 12, 19, 27, 29
emergencies
Accident and Emergency
(A&E) department, 30, 79
driving accidents, 159-160
medical, 141, 144
employment
applications, Y6z-163
children and voung people,
99, 175-176
comin:nwvealth citizens, 80
dizcrimination in, 96-97
eJuxl rights in, 164-166
in Europe, 174
European Union workers, 14
hours and holidays, 167-168
interviews, 163
job loss and unfair dismissal,
171-172
looking for, 161-164
maternity and paternity leave,
174-175
minimum wage, 79-80,
167-168
overview, 10, 13-14
pensions, 16, 31, 81, 170
points-based system for,
17, 36
problems at work, 171
questions and answers,
252-260, 272-273
redundancy pay, 172
right to work, 79-80
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safety at the workplace,
170-171
sexual harassment, 166
sick leave, 16
taxes, 16, 168
trade unions, 171
training, 15, 163-164
unemployment, 172-173
work experience programs,
15, 164, 173
work permits, 15-16, 66, 80
working for yourself, 173-174
written contract for, 167
England For Dummies (Olsen),
86
English for Speakers of Other
Languages (ESOL), 56-57,
152
English language, 56-58, 151
152, 163
entertainers work permi#; 15-16
entry clearance officer
(ECO), 27
equal rights, 164-156
estate agents; 129
ethnic diverzity, 102-104
the euro, 126-127, 137
Europe, working in, 174
European Commission, 127
European Economic Area
(EEA), 14,174
European Economic
Community (EEC), 126
FEuropean History For Dummies
(Lang), 86
European Parliament, 113, 127

European Union (EU), 14,
111-112, 126-128
everyday needs. See also
housing
education, 147-153
healthcare, 140-147
leisure, 153-156
questions and answers,
233-251, 269-272
travel and transport, 156-161
extension of stay
application forms, 41-44
applying tor; 17
fees for, 48
inderinite leave to remain, 21,
43-44, 48, 50
leave to remain, 18, 41, 45, 48
temporary, 41-43
waiting period for approval,
69
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family life, 97
FE (further education) college,
99, 152
festivals, 107-109
film, video, and DVD, 153-154
First World War, 95, 109
Foreign Secretary, 114
forms
appeals, 67, 68
asylum, 44
British passport application,
82
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checking services for, 32-33,
43,71

citizenship application, 46-47

duplicates, making, 65

extension of stay, 41-44

fees for, 47-48

marriage or civil partnership
certificate, 42

missing paperwork, 64, 65

naturalisation, 46-47, 54

non-settlement form (VAF1), 38

online sources, 37
right of abode form (ROA), 39

settlement form (VAF2), 38-39

visa, 37-40
Worker Registration Scheme
(form EEAD), 14
Freedom of Information
Act, 78
French Protestants
(Huguenots), 94
further education (FE) coilege,
99, 152
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Gaelic language, 58, 105

gambling, 155

gas and electricity, 134

gay and lesbian couples, 34

General Certificates of
Secondary Education
(GCSEs), 98, 150

General Practitioners (GP), 79,
140-143, 144

government. See also

Parliament

British Constitution, 110-111

Cabinet, 75,110, 111, 112,114

civil service, 116

Commonwealth, 20, 80,
124-126

Council of Europe, 128

devolved administration,
116-117

elected members, contacting,
123

elections: 117, 113

Europ~an parliamentary
¢leciions, 113

Earpean Union (EU),
111-112, 126-128

House of Commons, 75, 115,
123

House of Lords, 75, 113-114

judiciary, 119-120

local, 118-119

non-departmental public
bodies (quangos), 120

Northern Ireland Assembly,
116, 117, 118, 124

Opposition, 115, 116

parliamentary democracy,
75, 111-112

party system, 115-116

police service, 120

pressure and lobby groups,
116

Prime Minister (PM), 75, 112,
113,114
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Prime Minister’s Questions,
115
questions and answers,
208-232, 266-269
Speaker, 115
standing for office, 122-123
United Nations (UN), 128
voting, 74-75, 95, 100, 121-122
Welsh Assembly Government
(WAQG), 116-117, 124
GP (General Practitioner), 79,
140-143, 144
Guy Fawkes Night, 109
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Hallowe’en, 109
Hansard, 120-121
Hanukkah, 108
Head of State, 110-111
healthcare. See also National
Health Service (ixt'S)
contraception ar:a sexual
health, 146
dentists, 145
feeling urweii, what to do,
143-144
fees, 143
General Practitioners (GP),
79, 140-143, 144
health visitor, 146
hospitals, 141, 144-145
information and advice,
143-144
medical emergencies, 141, 144

opticians, 145
pregnancy, 146
prescriptions, 143
registering a birth, 147
right to medical treatment,
78-79
for visitors from abroad, 79
HM Revenue and Customs, 168,
173
Hogmanay, 108
holidays, 107, Tus,168
Home Office, 29, 56, 161, 163
Home Secretery, 29, 71, 114
homelecsiess, 80, 133
hocpitals, 141, 144-145
House of Commons, 75, 115,
123
rlouse of Lords, 75, 113-114
housing
associations, 131
buying a home, 129-130
deposit and rent, 132
discrimination in, 132
estate agents for, 129
help resources, 133
homelessness, 80, 133
insurance, 136
mortgages, 129
rented, 130-132
services in and for the home,
134-137
tenancy agreement, 131-132,
136-137
Huguenots (French
Protestants), 94
Human Rights Act, 75-77, 119
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IAS (Immigration Advisory
Service), 32, 64
icons used in this book, 5
identity (ID) cards, 160
identity, proving, 81, 160-161
immigration. See also Border
and Immigration Agency
(BIA)
advisers, locating, 31
appealing a decision, 65-67
detention, 29, 67, 72
entry rights, 36, 65
history of, 93-95
interviews, 45-46
procedure for, 26
scandals, 29
specialists, 36, 46
waiting period for
applications, 68-70
Immigration Adviscry Service
(IAS), 32, 64
Immigration Service, 29, 69, 71
information, »ight to, 78
insurance
building and household, 136
driver’s, 158
National Insurance (NI), 31,
81, 169-170
for refugees, 169
types of, 140
internships, 15
interviews
asylum, 45-46
difficulties with, 64-65

employment, 163
immigration, 45-46
visa, 12-13, 40, 45
Ireland Assembly, 116, 117, 118,
124
Irish immigrants, 94
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Jewish immigrants, 94

Jobcentre Plus, 133, 161-162,
173

Jobseeker's sulowance (JSA),
172

judiciary, 119-120
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Kennedy, Joyce Lain (CVs For
Dummies), 88

Key Stage tests (SATs), 150

Knight, Julian (Cricket For
Dummies), 90

o/ o

Labour Party, 115-116
Lang, Sean
British History For Dummies,
1,53, 75, 86
European History For
Dummies, 86
language
accents and dialects, 105
English, 56-58, 151, 152, 163
Gaelic, 58, 105
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Law Centres, 35
legal counsel, 35-36, 46
leisure, 153-156
Liberal Democrats, 115-116
Life in the United Kingdom.
See also citizenship test;
specific topics
answers: Chapter 2, 261-262
answers: Chapter 3, 263-265
answers: Chapter 4, 266-269
answers: Chapter 5, 269-272
answers: Chapter 6, 272-273
buying a copy, 51, 93
Chapter 2: A Changing
Society, 93-101
Chapter 3: UK Today, 101-109
Chapter 4: How the United
Kingdom is Governed,
110-128
Chapter 5: Everyday Needs,
129-161
Chapter 6: Employment,
161-176
citizenship courses on, 52
questions: Chexcter 2, 180-190
questions. Chapter 3, 190-208
questions: Chapter 4, 208-232
questions: Chapter 5, 233-251
questions: Chapter 6, 252-260
Web site, 53, 54, 93
Life Peers, 113
loans, 139, 174
lobby groups, 116
local authorities (councils),
118-119, 130-131, 133

London For Dummies (Olsen),
86

Lord Chancellor, 114

lottery, national, 155

ol o

magistrate, 120
marriage
citizenship not guaranteed
with, 18
interview atizr, 64
registration for, 42
stayiuy in the UK for, 11, 17
vize needed for, 13
maternity leave, 174-175
mayor, 118
inedia, role of, 120-121
mediation, 137
medical emergencies, 141, 144
Members of Parliament (MPs).
See also Parliament
contacting, 123
electing, 111
House of Commons, 75, 115,
123
House of Lords, 75, 113-114
Speaker, 115
Whips, 112
Members of the European
Parliament (MEPs), 113,
123
Members of the Legislative
Assembly (MLAs),
118, 124
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Members of the Scottish
Parliament (MSPs),
117,123, 124

migration to Britain, 93-95

the monarchy, 106, 110-111

money and credit

bank note denominations,
UK, 137

banks, 130, 138

building societies, 129, 130,
138

cash and debit cards, 138

credit and store cards,
138-139

credit unions, 139

the euro, 126-127, 137

foreign currency, 138

loans, 139, 174

social security, 140

mortgages, 129

Mothers’ Day, 109

MPs (Members of Parliament).
See Members of
Parliament (ivIPs)

MSPs (Members i the Scottish
Parlianicnt), 117, 123, 124
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National Asylum Support
Service (NASS), 31-32
National Health Service (NHS).

See also healthcare
benefits of, 30, 78-79
creation of, 140

information and advice,
143, 144
NHS Direct, 143, 144, 145
Web site, 30, 143
National Insurance (NI), 31, 81,
169-170
Nationality Checking Service,
32-33, 71
nations and regions o1 the UK,
104-105
naturalisation, 72, 40-47, 54
neighbours, 126-137
New Deal programme, 173
New Scetland Yard, 120
Nev: Vear celebration, 108
newsvapers, 121
INHS Direct, 143, 144, 145
pight clubs, 155
non-departmental public
bodies (quangos), 120
Northern Ireland Assembly,
116,117,118, 124
Notting Hill carnival, 107

o() o

oath of allegiance, 2, 60-61
Office of the Immigration
Services Commissioner
(0ISC), 30-31
Olsen, Donald
England For Dummies, 86
London For Dummies, 86
Opposition, 115, 116
opticians, 145
overseas territories, 23
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Palace of Westminster, 123
parents. See also children and
young people
family life, 97
involvement in child’s school,
151-152
maternity and paternity leave,
174-175
pregnancy, 146
Parliament. See also Members
of Parliament (MPs)
elections to, 112
European, 113
law-making, 75
power of, 111-112
record of proceedings, 120-121
visiting, 123-124
Web site, 121, 123
Parliament of Scotland,
116-118, 124
parliamentary deraccracy, 75,
111-112
party systeny, 115-116
passport, British, 40, 81-83
paternity leave, 174-175
patron saints, 107
peers, 113
pensions, 16, 31, 81, 170
personal data protection, 77-78
pets, 156
police service, 120
population of the UK, 101-105
pregnancy, 146
prescriptions, 143

pressure and lobby groups, 116

Prime Minister (PM), 75, 112,
113,114

Prime Minister’s Questions, 115

pubs and night clubs, 155

QQQ

quangos (non-depaitn.ental
public bodics}, 120
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racial di..crimination, 165

radic -and television, 154
R-fugee Council, 34

Rcfugee Legal Centre (RLC), 35
refuse collection, 135-136
registration for citizenship, 23
Reid, John (Home Secretary), 29
religion, 105-107

religious education (RE), 150
Remembrance Day, 109

rented accommodation, 130-132
right of abode, 19-20, 39, 40
rights of citizenship, 73-80
road tax, 158
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SATs (Key Stage tests), 150
Scotland
Gaelic language of, 58, 105
Members of the Scottish
Parliament (MSPs),
117,123, 124
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Scotland (continued)
Parliament of Scotland,
116-118, 124
Second World War, 94, 102,
109, 128
self-employment, 173-174
sexual harassment, 166
Shadow Cabinet, 112, 115
Shipside, Steve (CVs For
Dummies), 88
Small Business Employment
Law For Dummies
(Barclay), 88
smoking laws, 100
social security, 140
societies, 155
solicitor, 36, 130
Speaker, 115
speed limits, 169
sport, 109, 155
sportspeople work permit,
15-16
Starting a Business For
Dummies (Rarrow), 87
staying in the i’ See also
asylum, <itizenship;
extension of stay; visa
points-based system for,
17, 36
reasons for, 10-11
right of abode, 19-20, 39, 40
to study, 10-11, 18-19
store cards, 138-139
surveyor and solicitor, 130
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taxes, 16, 119, 136, 158, 168

telephone service, 135

television and radio, 154

tenancy agreement, 131-132,
136-137

Tough Interview Questions For
Dummies (Yeuriy), 88

trade unions, 171

traditions and cCustoms,
107-10¢

travel and transport, 156-161

troublesrooting your
znuiication, 63-72

sUY o

UK Law and Your Rights For
Dummies (Barclay), 88
unemployment, 172-173
United Nations (UN), 128
university education, 98, 153
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Valentine’s Day, 108
visa
application, 12, 27, 38, 39-40
expiration, 19, 27, 38
fees, 40, 48
forms, 37-40
interviews, 12-13, 40, 45-46
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need for, 11-12
overstaying on, 19, 71
supporting documents, 40
waiting period for, 69
Web site (UK visa), 12, 27, 38
volunteering, 164
voting, 74-75, 95, 100, 121-122
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wages, 79-80, 167-168

water service, 134

Welsh Assembly Government
(WAG), 116-117, 124

Welsh Assembly Members
(AMs), 117, 123

Welsh language, 58, 105

Whips, 112

women, 95-97, 100, 121

work permits, 15-16, 66, 80

Work Permits UK, 15, 27
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Yeung, Rob (Tougn Interview
Questicns For Dummies), 88






