
313

Index

A
Accountability

and best practices, 32, 90, 91, 96
board of directors. See Board of directors
Corporate and Criminal Fraud

Accountability Act, 14, 15
Corporate Fraud Accountability Act, 16, 17
and corporate scandals, 31
and effects of SOX, 1, 3, 25, 30, 113, 114
Eight Guiding Principles of Accountability

and Governance, 37, 45
elements of, 105–107
financial. See Financial literacy
and governance, 102
improvements needed, 22
Independent Sector Report on Nonprofit

Accountability. See Panel on the
Nonprofit Sector

and lack of internal controls, 58
management, 116, 128
and nonprofit sector, 25
and public demands, 101

Accounting, accrual and cash basis, 206, 207
Accounts receivable and payable, financial

controls, 185
Adelphia scandal, 18, 20
American Red Cross, 174

founding of, 69
scandals, 1, 21, 22. See also American Red

Cross National Headquarters scandal
American Red Cross National Headquarters

scandal
aftermath, 74
analysis, 79
audits and financial accountability, 73–74, 91
background information, 69
board of directors, role of, 72, 90, 91

common factors with other scandals, 82, 83,
88, 89

costs of crisis, 73
document preservation policy, possible effect

of, 89, 90
enforcement authority intervention, 73
fraud, discovery of, 71–72
Healey, Bernadine, 70, 71, 82, 83, 89, 145,

146
internal controls, lack of, 92
lessons learned, 84
letter from Senator Grassley to Martha

Evans, 145, 146
Liberty Fund, establishment of, 70
organizational culture, role of, 72–73
parties involved, 70–71
public awareness of crisis, 71
source of crisis, 69–70
symptoms of dysfunction, 71
whistleblowers, 88, 89

Anderson, Charles W., 79, 80
AOL scandal, 18, 20
Appearances and organizational dysfunction,

54, 55
Application fee, PCAOB, 6
Aramony, William, 76, 230
Arthur Andersen LLP scandal, 19, 20, 235
Asset management ratios, 219–220
Assets, fixed

financial controls, 187, 188
turnover ratio, 220

Association of Certified Fraud Examiners, 173
Attitudes and beliefs, 52, 53, 88
Attorneys, obligations under SOX, 12,

259–260
Audit committee, 107

best practices, 90, 91, 113

18_index_4582.qxd  12/8/05  12:54 PM  Page 313

CO
PYRIG

HTED
 M

ATERIA
L

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



and internal controls. See Internal controls
members of, 233
and SOX requirements, 12, 233, 234
worksheet, 105

Auditors and audits
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importance of management, 132
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method for, 132, 133
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Ernst & Young scandal, 20
Ethics

code of ethics, 13, 14
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defined, 183
duties, segregation of, 186
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Financial controls (cont.)
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payment documentation, 186
payroll, 187

Financial experts, 14, 200, 233
Financial literacy

accounting terms and concepts, 200, 201
accrual basis of accounting, 206, 207
balance sheets, 205, 207–209
best practices, 113
board of directors, 198, 226

competence, determining, 200, 201
learning styles, 202–205
training program, content of, 205–222

budget. See Budget
cash basis of accounting, 206
finance terms and concepts, 200, 201
financial ratios, 214–222
financial statements. See Financial statements
importance of, 197, 198
lack of, problems caused by, 199
and SOX requirements, 199, 226, 227
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and accrual basis of accounting, 206, 207
analysis of, 213–222
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