
A
Abitibi-Price, 126
accountability, 43
accountants, 27, 51, 71–72

fee structure, 81
active listening, 28, 189, 196
actual cash value, 74
additions, 101
advertising, 13, 21, 38, 78, 96, 101
Affordability Calculator, 86
affordable housing, 123, 157
After Repair Value (ARV), 7–8
agent/client relationship

avoiding confl ict, 52
case studies, 55–58
common frustrations, 52–55
tips, 50

Agreement of Purchase and Sale, 68–69
agriculture industry, 125, 126
Aitken, Melanie, 36, 37
Alberta, economic development, 125, 143
all-risk coverage, 74
amortization period, 111–12
analysis paralysis, 11, 167, 193
annual reports, 51
anti-competitive practices. 

See Competition Bureau

apartment buildings, 125, 143, 151, 153
appraisers, 166
artifi cial market, 37
ARV. See After Repair Value
audit procedures, 72
auto industry, 128

B
Bank of Nova Scotia, 126
bankers, 63, 70, 71, 80–81, 106–7
bankruptcy, 119
banks, 67, 69, 80–81, 99, 115, 126, 128, 136, 

138, 152
basement apartments. See secondary suites
Beyer, Thomas, 82
big-box stores, 122
bio-economy, 127
bird-dogging, 80
boom phase, 135–36, 139
Boughen, Kevin, 109
broad-form coverage, 74
brokers’ fees, 81
building permits, 149
business improvement associations, 20
business lunch, 51
business plan, 71, 84 (See also fi ve-year plan; 

plan, mapping out)
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buy and hold, 3, 85–93, 101, 114, 169, 
178–79, 193, 195

buy, hold, and rent, 28
buy, reno, and hold, 95–101
buyer customer service agreement, 40
buyer representation agreement, 40–43, 61
buyer’s market, 24
buying strategies

alternative, 101
buy and hold, 85–93
buy, reno, and hold, 95–101
fi ltering options, 83–84
fi x and fl ip, 93–95
reasons investors fail, 84
seeking expertise, 84–85

C
calculated risk, 194
Cambridge (ON), xi, xiii, 24, 45, 

57, 89, 157, 164, 187 (See also 
Kitchener-Waterloo-Cambridge)

Campbell, Don R., xiv, 134, 194
Canada Mortgage and Housing Corporation 

(CMHC), 127, 129, 130, 133, 151, 152
Canada Revenue Agency (CRA), 72, 113
Canada-U.S. market comparisons, 133–34
Canadian Real Estate Association, 127, 130

Code of Ethics, 47
Competition Bureau challenge, 35–38

cap (capitalization) rate, 27, 55, 70, 166–67
cap space, 70
capital gains tax, 178
cash fl ow, increasing, 181–84 

(See also positive cash fl ow)
celebrities, confi dentiality, 43
Century 21, xii
chambers of commerce, 20
chattels and fi xtures, 226
city council, 20
claims and announcements, double-checking, 

130–31
client questionnaire, 30, 55, 69
closing costs, 68
closing date, 67, 177–78, 186
closing documentation, 67 

(See also documents, delivery of)

CMAs. See comparative market analyses
Code of Ethics, 40, 47, 59
coinsurance, 74–75
Coldwell Banker, xii
commercial insurance policy vs residential, 

73–74
commercial multi-family properties, 151–53
commercial real estate vs residential, 

153–54
commercial retail plaza properties, 153–55
commissions, 13, 15, 19, 36, 37, 38, 40, 41, 

42, 43, 44, 45, 46
commitment, 28, 42, 49
common space, 162
communication, 29, 32, 34, 49, 51, 52, 177
comparables. See comparative 

market analyses
comparative market analyses (CMAs), 5–6

applying, 8
elements of, 7
value of, 7
and property value, 165–66
and ARV, 7–8

Competition Bureau, 35–36
challenges CREA, 35–38
challenges TREB, 38–39

Competition Tribunal, 39
competition, 13, 35–36, 174, 175
compromise, 29
condition of property, 162–65
condition on inspection proviso, 163, 164
condominiums, 143, 144–45, 161, 162, 195
confi dence, x, 10, 63, 84, 174
confi dentiality, 41–42, 43, 44, 80
consistency, 28, 84
consumer protection insurance, 59, 61
contact information, 229–30
contacts. See networking/contacts
coping skills, 29
co-signing, impact of, 110
cost approach valuation, 166
counter-offers, 173, 219
courier costs, 68, 72
craigslist, 187
CREA. See Canadian Real Estate Board
creativity, 23, 24–25, 172
credibility, 174
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credit card debt, 110
credit unions, 69
Cunning, Mike, 153–55

D
Debt Coverage Ratio (DCR), 111–12
debt. See personal debt
demographics, 7, 118, 128, 140, 141, 143, 145, 

157, 161, 162, 169, 183, 193–94
deposit cheques, 43 

(See also trust deposits, offences)
depreciation, 74, 166
detached properties, 92, 93, 146, 157, 158
disbursements, 68
discount brokerages, 35, 36, 37, 38, 40
disputes, 29, 41, 46, 176, 224 

(See also agent/client relationship, 
avoiding confl ict)

diverse economies, 124–25, 126, 129
divorce, 41–42, 43, 80, 113, 116, 119, 175, 

176–77
documents

delivery of, 219–20
on closing, 67
required by lender/broker, 113

Dominion Lending Centres, 70, 106, 109
down payment, 30, 55, 56, 57, 86, 105, 107, 

108, 112, 113, 153, 199
dual agency agreement. See multiple 

representation
Dube & Associates Chartered Accountants, 71
Dube, George E., 71–72

E
economic development, 9, 20, 26, 30, 31, 51, 

125–27, 131–32, 169
economic downturn (2008), 126, 128, 133, 151
economic fundamentals, xiv, 26, 121–27, 128–29 

(See also local economic fundamentals)
electrical issues, 149, 162, 163, 225
electrical permits, 149
electronic transactions, 67
e-mail, 49, 52, 54, 64, 76, 219
emotional buying, 140, 141, 144–45, 174–75
Enbridge Inc., 126

entrepreneurship, xi, xii
environmental issues, 126, 127, 167, 

218–19
equity, xiii, 3, 4, 16, 85, 108, 116, 151, 169
eviction, 154
Excise Tax Act of Canada, 220
exclusive listing, 44
exit strategy, 7, 19, 31, 44, 55, 92, 114, 118, 

141, 169, 198–200
expectations, 28, 30, 51, 54, 64, 78

realistic, 11, 24, 34, 54, 119, 194
unrealistic, 54, 55–58, 94, 95, 193, 202

expertise, seeking, 84 (See also specialties)

F
fair market value (FMV), 166
fear, 136, 138, 141, 159, 193
fertilizer production, 125, 126
fi nancial services websites, 205
fi nancing strategies

joint venture partnerships, 114–19
lease- or rent-to-own, 113–14
mortgage fi nancing, 109–13
portfolio lending approach, 107–8
transactional lending approach, 107
vendor take-back mortgages, 115

fi nancing
lender criteria, 112

supporting documentation, 113
fi nder’s fees, 80
fi re , 74, 75, 149, 150
fi ring clients, 34
fi ve-year plan, 65, 107, 108, 193
fi x and fl ip, xiii, xiv, 3, 11, 93–95, 101, 199
fl at-rate legal fees, 68
fl exibility, 24, 177, 179
follow-through, 17, 28, 49 

(See also informed action)
follow-up, 51, 54, 64, 76
Food and Agriculture Organizations 

(UN), 125
Forest Products Association of Canada 

(FPAC), 126, 127
forest products industry, 127–28
forestry industry, 126
for-sale-by-owner (FSBO), 35, 42, 46–47
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fraud, 58–59, 60
freehold, 97
freeze order, 60
frozen pipes, 73
frustration. See investor frustrations; 

realtor frustrations
full disclosure, 21, 34, 41, 43, 43, 44, 45, 46, 

52, 79, 117
full-service brokerages, 35
full-service property management, 81
full-time agents, 19, 23, 26, 31
funds, misappropriation of, 59, 60–61

G
general-purpose realtors vs investor-savvy. 

See investor-savvy agents, 
compared with general

gentrifi cation, 124, 140
get-rich-quick schemes, 11, 28, 38, 54, 

95, 193
gifts, 50, 197
giving, 196
Glenn Simon Inc., 118
GO Transit, 123
goal setting, 30, 193–200
government registration fees, 68
government websites, 208
Graham, Wade, 32–33
gratitude, 50, 196–97, 203
greed, 95, 136, 139
grow ops, 41, 219

H
hard sell tactics, 31
Head, Greg, 134
heritage properties, 220
hidden defects. See condition of property
Higher Ground Real Estate Investments, 32
high-maintenance clients, 34
highways, 6, 7 

(See also transportation improvement)
Hoffman, Adam, 77–78
Home Depot, The, 123
home equity line of credit (HELOC), 110, 

112, 113

home inspection, 175, 178, 179, 220
home inspectors, 162–63, 165
honesty, 34, 49, 52, 165
housing bubble, 133–34
Hoyt, Homer, 134–35
HUB International Ontario Limited, 73

I
illegal secondary suites, 147
Imperial Oil Limited, 126
inclusions, clauses and conditions, 225
income. See personal gross monthly income; 

self-employed business income
income approach valuation, 166–67
income growth, above-average, 122
independent legal advice, 217
infomercials, 11, 54
informed action, 11, 12, 17, 203
infrastructure improvement, 123–24, 158
innovation 39
insolvency, 59
inspection/appraisal fees, 9
instincts, xiv, 25
insurance brokers, 73–75

fee structure, 81
insurance, 73–75 (See also consumer 

protection insurance; mortgage-default 
insurance; property insurance; rental 
insurance; title insurance)

intangibles, 161
integrity, 22, 49, 165, 202–3
interest/interest rates, 70, 71, 81, 86, 93, 105, 

108, 111, 114, 115, 122, 199
internal disbursements, 68
Internet, 21, 36–36, 39, 89 

(See also online resources; websites)
Investing in Rent-to-Own Property (Loeffl er), 

114
investment clubs, 20, 21
investment failure, reasons for, 84–85
investment group websites, 208
investment properties, types, 143–55

commercial real estate, 150–55
pre-construction condos, 144–45
resale properties, 145
secondary suites, 145–50

BINDEX.indd   234BINDEX.indd   234 17/11/11   11:48 AM17/11/11   11:48 AM

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



RRSP Revolution | 235

investor frustrations, 53–54, 72
investors vs average homeowners, 12
investors, advantages of working with, 11–13
investor-savvy agents

benefi ts of working with, 4, 14–17, 22–23, 
97, 100, 134, 159, 163, 165, 168–70, 
173, 175, 201, 203

compared with general, xx, 5, 6–7, 
8–9,16–17

as investor, 19, 25–26
role of, 3–4, 6–7, 9–10, 82

investor-savvy agents—choosing
fi nal selection, 31–32
fi rst meeting, 29–31
list of questions, 25–29

investor-savvy agents—fi nding
conducting search, 21–23
networking/contacts/referrals, 20–21
tips, 23

J
J.D. Irving (co), 126
Jarvie, Philip G., 73–75
JDR Investments, 168
job growth, 121, 122, 123
job loss, 113, 127, 128, 175
job relocation, 175
Johnston, Bill, 39
joint venture partnerships, 32–33, 55–56, 

101, 108, 114–15, 116–19, 199

K
Key Connexions, xi, xv
Kijiji, 187
Kinch, Peter, 70–71
kindness, acts of, 196
Kitchener-Waterloo, xi, 6, 45, 64, 71, 143, 

146, 157
Kitchener-Waterloo-Cambridge (KWC), 

57, 89, 164, 187

L
land transfer tax, 9, 68
Landlord and Tenant Law structure 123

law societies, 67
lawyer’s approval condition, 221
lawyers, 27, 37, 40, 44, 46, 51, 66–69 

(See also independent legal advice; 
real estate lawyers)

lease- or rent-to-own, 27, 113–14, 199, 228
legal documents, 118–19
legal fees, 9, 37, 66, 67–68
lender selection. See fi nancing strategies
lenders, 80–81 (See also banks; credit unions; 

mortgage brokers; trust companies)
leverage, 105
licence renewal, 47
licensing courses, 47
lines of credit (LOC), 110, 116 

(See also home equity line of credit; 
re-advanceable mortgage/line of credit)

local market fundamentals, 5, 9, 11, 24, 31, 53, 
97, 124–25, 129, 158, 165, 168, 195, 201 
(See also economic fundamentals)

location—criteria for choosing
economic fundamentals, 121–27
online resources, 129–32
specifi c markets, 127–29

Loeffl er, Mark, 33–34, 114
long-term fl ip. See buy, reno, and hold
long-term goals/objectives, 54, 55, 70, 71, 

72, 169, 193, 194–96 
(See also fi ve-year plan)

loyalty, 42, 43

M
MacMillan Bloedel, 126
maintenance, 11, 75, 76
market infl uencers, 141
market value, search criteria, 8
marketing, 21–22, 23, 38, 54 (See also 

advertising; get-rich-quick schemes)
Matterhorn Real Estate Investments, 150
media, 5, 132, 133, 134, 137, 138, 139, 

147, 176
websites, 207

meetings, 20, 21, 25, 28, 33, 49, 50, 51, 52, 
76, 92, 96

fi rst with agent, 29–31
mentors, 82, 84
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mere postings, 36 
Millar, Danielle, 118–19
Millar, Todd, 118–19
MLS®. See Multiple Listing Service
money partners, 116–17 

(See also joint venture [JV]partnerships)
Moody’s Investor Service, 151
mortgage brokers, 27, 33, 51, 69–71, 80–81
Mortgage Calculator, 86
mortgage default, 99
mortgage fi nancing, 109–13
mortgage paydown, 85, 86–87, 88, 93, 95, 194
mortgage qualifi cation standards, limits, 133
mortgage rule changes, 114, 86
mortgage-default insurance, 151, 153
mortgages (See also second mortgages; 

vendor take-back mortgages)
mould, 163, 164–65
multi-family properties, xiv, 15–16, 32, 55, 

66–68, 143, 150–51
Multiple Listing Service (MLS®), 12, 35–37, 

39, 44–45, 46, 57, 96, 165
multiple representation, 45–46
municipal

committees, 20
government activities, 26
regulations, secondary suites, 146, 

147–48, 149

N
named perils coverage, 74
natural resources, 125
negative cash fl ow, 14, 107
neglected properties, 15–16, 162 

(See also undervalued properties)
negotiating offer

buying power, 171–73
clauses and conditions, 179, 216–26
offer process, 173
tips, 173–78
(See also offers; renegotiating purchase price)

neighbourhoods, 5, 6, 7, 26, 30, 31, 92, 
94–95, 97, 100, 123, 124, 129–132, 
134, 145, 146, 157, 158–60

profi les, online search, 130–31
(See also location—criteria for choosing)

neighbours, 161–62
net operating income (NOI), 166
networking, 20–21, 31, 34, 53, 203
newspapers, 21, 96, 126
newsprint production, 126
niche markets, 13
non-exclusive listing, 44
Notice of Assessment (NOA), 113

O
objectivity, 174–75
offer letter, 172, 177

clauses and conditions sample, 216–26
offer, preparing

closing date, 177–78
conditions, 178
fi nancing terms, 178
steps before making, 174–77
(See also negotiating offer)

oil and gas industry, 125, 126
oil sands development, 125, 143
One Hundred Years of Land Value in Chicago 

(Hoyt), 134
One Percent Realty Ltd., 38
online resources, 129–32, 205–8
Ontario Heritage Act, 220
Ontario Real Estate Association, 172
Oro Properties, 148
out-of-pocket expenses, 37–38, 75

P
panic buying, 141
parking, 143, 146, 149, 162, 182, 183
Parnes Rothman Real Estate Lawyers, 66
partnerships. See joint venture (JV) 

partnerships; money partners
part-time agents, 19
Peniuk, Dave, 14–15
perils insurance coverage. 

See named perils coverage; 
rental income insurance

persistence, xii, 15
personal Belize concept, 194–96
personal debt, 109, 110
personal fi nances, 109–10
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personal gross monthly income, 109–10
personal identity, 41–42, 43
personal net worth, x, 112, 153
Peter Kinch Mortgage Team, 70
phone calls, 49, 52, 54, 137, 190
plan, mapping out, 197–98
plaza properties. 

See commercial retail plaza properties
plumbing , 73, 148, 149, 162, 163, 

165, 225
population growth, 122, 137, 139, 140, 141
portfolio approach, 70–71, 107–8
positive cash fl ow, 15, 19, 20, 85, 86–87, 128, 

158, 161, 169, 174, 194, 195
positive mindset, 24–25
Potash Corporation of Saskatchewan, 126
power of sale, 99
pre-approved mortgages, 12–13, 30, 69
pre-construction condos, 144–45, 158
President’s Clubs, 21
Prestigious Properties Canada Ltd., 82
price range, 7–8, 158, 159
private lenders, 69
professional services, online resources, 207
professionalism, 49, 52, 202–3
profi t motive, 11, 85
property analyses

areas to explore, 92
buy-and-hold, 90–91
buy, reno, and hold, 98–99
postmortem, 160

Property Analyzer, 227
property insurance, 220–21
property management associations, 77
property management certifi cation, 77
property managers, 27, 51, 55, 75–77, 

185–91
fee structure, 81
questions to ask, 77–78

property survey, 225, 225, 226
property tax, 123, 154, 176, 225
property value, 123, 124

criteria for determining, 165–68
(See also comparative market analysis; 

value appreciation)
prospective clients, qualifying, 52–53
prospective properties—determining value

comparative market analysis, 165–66
cost approach, 166
income approach, 166–67
tips, 168

prospective properties—determining why on 
sale, 175–76

prospective properties—viewing
how many to view, 159–60
checklist, 161
case study, 164–65

prospective properties—visiting—criteria
common space, 162
interior, 162–63
location, 161
neighbours, 161–62
parking, 162
property condition, 161
tips, 164

Provincial Offences Act, 59
Pulis Investment Group, 15
Pulis, Brian, 15–16
purchase and sale agreements, 15, 172–73
purpose, clarity of, 201, 202

Q
questionnaire. See client questionnaire
quick fl ips, 100–1

R
Ragona, Joe, 168–70
RE/MAX, 40, 45
re-advanceable mortgage/line of credit, 108
Real Estate and Business Brokers Act (REBBA), 

59, 60–61
real estate bubble, 133
Real Estate Council of Ontario (RECO), 40, 

46, 58, 59, 60–61
real estate cycle

Canada-U.S. comparisons, 133–34
historical background, 134–35
recognizing phase shifts, 139

real estate cycle—key drivers, 139–40
demographic, 140, 141
fi nancial, 140, 141
population growth, 141
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real estate cycle—phases
boom, 135–36
recovery, 138
slump, 136–38

real estate investing, as business, 10, 11, 29, 
22, 32, 49, 50–51, 61, 63, 76, 82, 117, 
138, 167, 174, 202

Real Estate Investment Network™ (REIN), 
viii, xiv, 20, 145

Real estate investment team—choosing, 
79–80

real estate investment team—members
accountants, 64, 65, 71–72
contractors, 63
fee structure, 80–81
home inspectors, 63, 65
insurance brokers, 64, 65, 73–75
lawyers, 63, 64, 65, 66–69
mortgage brokers, 64, 65, 69–71
property managers, 64, 75–79

real estate lawyers, 63, 66–69
fee structure, 80

real estate market, economic drivers, 121
diverse economies, 124
economic climate, 123
gentrifi cation/renewal, 124
income growth, above-average, 122
infrastructure improvements, 123–24
job growth, 122
mortgage interest rates, 122
population growth, 122
rental market rates, 122
transportation expansion, 123, 124

realtor frustrations, 54–55
realty industry websites, 205–6
REBBA. See Real Estate and Business Brokers Act

recovery phase, 138
references, 29, 31, 53
referrals, 11, 14, 20, 27–28, 49, 50, 67, 77, 

79, 203
refi nancing, exit strategy, 199
renegotiating purchase price, 178–79
renewal projects, 124 (See also gentrifi cation)
renovations (See buy, reno, and hold; 

fi x and fl ip; gentrifi cation; maintenance; 
renewal projects; secondary suites)

rent, clauses and conditions, 224

rental agency services, 81
rental incentive programs, 78
rental insurance, 81
rental market categories, 16
rental market rates, 26, 122
Rental Market Report (CMHC), 129
rental property performance, 110–12
rent-to-own. See lease- or rent-to-own
repairs. See maintenance; property managers
repeat business, 11, 12, 14
representation types

buyer representation, 40–43
for sale by owner, 46–47
multiple representation, 45–46
seller representation, 43–45

resale market, 14, 145
residential insurance policy vs commercial, 

73–74
residential real estate vs commercial, 153–54
respect, viii, 11, 17, 22, 23, 28, 49, 52, 174, 

177, 178
retail properties. 

See commercial retail plaza properties
retirement, 5, 26, 93, 176, 178, 194, 201
return on investment (ROI), 27, 166–67
Rev N You, 15
rezoning, 101, 146, 147, 225
right to assign agreement, 217
risk tolerance, 101, 117
Rothman, Shayle, 66–69
Royal Bank of Canada, 126, 128

S
sale of property, exit strategy, 199
scams, 21, 54 (See also fraud; get-rich-quick 

schemes; unscrupulous agents)
second mortgages, 112
secondary suites, 145–50

municipal regulations, 146, 147–48
Secrets of the Real Estate Cycle 

(Campbell; Head; Trass), 134
self-employed business income, 110
self-promotion, 21–22
self-representation, 46
Seller Property Information Statement 

(SPIS), 172
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seller representation, 43–45
seller’s fi nancing, 178
seller’s market, 24, 38, 176
selling your assignment clause, 144
semi-detached properties, 89, 97, 157, 158, 

161, 162, 178, 190, 195
seminars, courses, xi, 11, 55, 56, 139, 193
separation, 178–79 (See also divorce)
severance condition, 217–18
sewer backup, 75
shareholder relationship, 116
short-term goals, 198
SIMPLE concept, 196
single-industry towns, 124, 127, 128–29
slow markets, 13, 14, 24–25, 37
slump phase, 136–38, 139
Snell, Tim, 59
soil contamination, 167
sold comparables. See market value
specialists, 3, 10, 13, 26–27, 32, 163 

(See also real estate investment team)
specifi c markets, 127–29
speculative buyers, 144, 158
staging, 24
Starbucks, 122
stated amount insurance, 75
strategies. See buying strategies; 

fi nancing strategies
stress, 47, 67, 71, 72
student housing, 143
success, tips for, 10–11

T
Tahani Development Inc., xv
take-back. See vendor take-back mortgage
taking action, 28, 167 (See also analysis paralysis; 

follow-through; informed action)
tax history, 110
taxation, 71, 72, 81, 123, 154, 220 

(See also capital gains tax; land transfer 
tax; property tax)

team approach. 
See real estate investment team

television, 11, 54, 101, 193
tenant profi le, 5, 16, 26, 30, 97, 128, 157, 158 

(See also vandalism by tenant)

terminology, 209–16
testing the market, 176
thank-you notes, 15, 50, 196–97
third-party disbursements, 68
time wasting, 17, 32, 34, 38, 53
title insurance, 68
title searches, 68
Toronto MLS® system, 39
Toronto Police Service, 131
Toronto Real Estate Board (TREB), 13, 20

Competition Bureau challenge, 38–39
Toronto, 20, 130–31, 134, 144, 149, 198
townhouses, 6, 108, 143, 145, 157, 

162, 195
transactional lending approach, 107
transparency. See full disclosure
transportation improvement, 6, 7, 123, 124 

(See also infrastructure improvement)
Trass, Kieran, 134
TREB. See Toronto Real Estate Board
triple net leases, 154, 155
trust companies, 69
trust deposits, offences, 59–61
trust, xix, 11, 12, 19, 22, 25, 30, 31, 49, 63, 

80, 82, 202
Turgeon, Pierre-Paul, 150–53

U
U.S. housing bubble, 133–34
under-promise, over-deliver approach, 119
undervalued property, 14, 93 

(See also fi x and fl ip)
unplanned events, 75, 119
unregistered realtors, 58–59
unscrupulous realtors, 59–61
Upcountry Group, 153
upgrades, non-required, 78
Uttamsingh, Neil, 86–88

V
vacancy rates, xiii, xiv, 6, 26, 75, 92, 122, 129, 

138, 140, 153, 169
value appreciation, 14, 26, 30, 55, 85, 88, 

92–93, 96, 97, 105, 122, 128, 158, 194
Vancouver, 126, 134, 187
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vandalism by tenant, 74
vendor take-back mortgage, 15, 27, 115, 

171–72, 199, 222–23
Versatile Investor, The (co), 33

W
Walmart, 122, 123
water damage, 73, 74, 165
Waterloo region. See Kitchener-Waterloo
wealthy vs rich, 196
websites, 129–32, 205–8, 229–30

Wennerstrom, Cindy, 148
Westcott, Russell, 116–17
Windsor (ON), 128
wiring. See electrical issues
work/life balance, 196
written estimates, repairs, 163, 164
written goals/objectives, 202
written offer, 173

XYZ
zoning, 166 (See also rezoning)
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