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Bank of America, 13, 76,
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204



P1: OTA/XYZ

P2: ABC
ind JWBT159/Lavine

July 13, 2009 13:42

Gratitude, 157

Greed, 47, 51, 140

Green movement, 61-62,
65-66

Grudges, 169

Guilt, 36, 152-158, 161, 162,
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women’s, 73
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Media Vest, 90
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empowering, 37
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Message, 129
Microblogging, 104, 109
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Mintel Research, 61-62
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Perfection, 155-156, 158,
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Rap music, 164-165
Real love, 191-192
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Sacrifice, 133, 134
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Self-respect, 170
Self-worth, 42
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Service providers, 67, 184
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Shortcomings, 148
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created in U.S. in 2007,
69
filling void of big
business failures, 54
opportunity to create

jobs, 64-65
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Stock market, 57
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Streep, Meryl, 27-28
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Success, 41, 137-138
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192
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Toxic behaviors, 176
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Wage discrimination. See
Pay discrepancy
Wall Street, 13-15
Wal-Mart, 65, 69
Web, 185
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213

as early adopters, 8-9, 54,
83-84, 80-87, 91
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