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A
The Abington-Rockledge Democratic

Committee (ARDC), 16–18
ACC. See American Chemistry Council

(ACC)
accidental manager of chemicals,

194–95
Act Now Productions, 50
actnowproductions.com, 50
advocacy

everyday, 271–72
fundraising and, 261–62
grassroots, 272–73
grasstops, 275–77
green, 263–64
online green, 276–77
team, 266–69
tool, online social media, 269–71
tools, green, 264–66

AgCert/DrivingGreenTM (Ireland), 96
air ducts, 39
air quality, 112–13, 317
air travel alternatives, 94
Alliance for Climate Protection, 60
American Chemistry Council (ACC),

193
animal welfare, 100, 306
annual fund/direct mail program, 4–10
ARDC. See The Abington-Rockledge

Democratic Committee (ARDC)
atmosfair (Germany), 96
audience education, 89
audio and video conferencing, 299
audiovisual best practices, 385
audits

energy, travel and commuting,
312–15

green, 27
scope of, 312–13

B
backups, 181–82
bags, paper vs. plastic, 165–66
Bainbridge Graduate Institute, 47
bank, green, 36
Basel Convention, 170
bathroom-cleaning mixture, 167
bathroom mirrors, 167
bathrooms, 166
BetterWorld Telecom, 47, 49
bibliography, 362–64
biking, 31, 143–45, 298
biodegradable plastics, 188
biodegradable waste, 220
biomass energy, 246
Blue Angel, 129–30
break rooms, 165–66
briefings and “collateral” material,

67–68
budget, before/after greening, 25–26
Building Research Establishment

Environmental Assessment Method
(BREEM), 108–9

buildings, green, 27–28
buildings, sustainable, 109–15
bulbs, energy-efficient, 331f19.5
Business for Social Responsibility, 42
business practices, green, 315–21

C
Capra, Fritjof, 41
Carbon Fund, 21, 31
carbon-neutral, 94–96
CarbonNeutral Company (U.K.), 96
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carbon-offsets, 35, 94–95, 224, 319–21
Care2, 53, 55, 266f16.1, 354
carpooling, 31
cars, 298

buying fleet, 152–53
commuter, xi
diesel, biodiesel, ethanol, 151–52
economical gasoline, 152
electric battery, 150
electric car infrastructure, 146–47
environmental toll, cost of, 141–42
fleet management, 155
fuel cell, 150–51
green, 147–52, 155
hybrids, 147–48
incentives for green, 153–54
mass transit, subsidizing, 142–43
natural gas, 151
plan, aims of green, 297–98
plug-in hybrids, 148, 149f9.2–149f9.3
sharing, 145–46

caterer product/beverages/services
questionnaire, 382

catering, 317–18
Center for Ecoliteracy, 41
charity fundraising, 3–4
chemical(s)

accident, 201–2
acquisition, 202–3
detergents and, 293–94
disposing of, 204
hazards, 202–5
inventory and stock, 203
organization as source of, 195–97,

196f12.3
organization’s need for, 198–99
storing organization’s, 203–4
transporting or distributing, 204

Chemical Hazard Information and
Packaging Regulations (CHIP), 206

chemical management
“green,” 205–6
organizational roles in, 197–99
principles of good, 197–202
resources for, 206–7
risk management and, 199–201
safety issues and, 199
systems, 193–97, 196f12.2

CHIP. See Chemical Hazard Information
and Packaging Regulations (CHIP)

clean energy
about, 243–48
community switch to, 256
Federal incentives for, 248
message, communicating your, 256
purchases through the grid, 252–53
purchasing in the U.S., 248–54
purchasing on-site, 248–51

cleaning, green, 33–34
cleaning products, 34
ClimateCare (U.K.), 96
climate change, 306
Climate Savers Computing Initiative, 37
Climate Trust (U.S), 96
CO2balance (U.K), 96
coal, 244
communications

keeping it open, 70
materials, 372–76
public policy and, 69–70
why it matters to charities, 61–64

Community Foundation for Palm Beach
and Martin Counties, 12–14, 13f1.3

commuting, 318–19. See also cars;
travel; trucks

composting, 169–70
Computer TakeBack Campaign, 180–81
computing, green, 36–37
Conard House (Community Mental

Health)
competing priorities, 324–25
energy efficiency, 327
financing, 325
Jordan Apartments, 325f19.1,

326t19.1, 327
key challenges, 324–25
measurement and evaluation, 331–32
overview, 323–24
purchasing, responsible, 330–31
results, summary of, 326–31
skepticism and morale, 325
solutions, 325–26
success factors, key, 332
sustainability by community, 333–34
water conservation, 327–28
water reduction, 329–30
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Condé Nast Traveler’s Green List, 103
Consumer Reports, 354
content management, 185–88, 187f11.6
Corporate Consciousness, 56
countertops, 112
couriers, 298

D
daily commuting, 314
Database of State Incentives for

Renewables and Efficiency
(DSIRE), 30

data centers, 178–80
data collection, 313–15
decorator best practices, 384
democracy at work, 50–53
director of advocacy and

communications, 267–69
disk-based backup, 182
document sharing, 187
donation forms, 187
Donor Commitment Continuum, 18
Donor Cultivation System, 18
donor profile information, 188
DSIRE. See Database of State Incentives

for Renewables and Efficiency
(DSIRE)

DuPont, 25

E
EcoConsultants, 38
Eco Imprints, 38, 355
Ecolabels, 354
Ecoprint, 36
editor, letter to, 368
electricity for office, 162–64
electric meters, 332f19.6
Electronic Product Environmental

Assessment Tool (EPEAT), 37, 180,
356

energy. See also green energy
audit, data for, 315t18.1
checklist, 214, 295
clean, 34–35
climate change and, 286–87
consumption, 81, 315
consumption, relative, 134f8.3
efficiency, 310, 315–21, 327

efficient furnace, xi
efficient products and services,

175–76
environmental design, 108
management, 174–75
procurement, green, 316
saving tips, 287
usage questionnaire, 380–81
use, greening building’s, 114

Energy labels, 132–33

ENERGY STAR®, 355
computers, 37, 174
label, 133–35
logo, 175
manufactured goods, 219
monitors, xi
qualified bulb, xi

EnvironmentalLighting.com, 29
Environmental Protection Agency

(EPA), 141, 175, 355–56
environmental quality, indoor, 112
EPA. See Environmental Protection

Agency (EPA)
EPEAT. See Electronic Product

Environmental Assessment Tool
(EPEAT)

e-solicitation, 9
Essential Guide to Greening Your

Business (SB NOW), 46
Esty, Dan, 25, 403n1
European Environment Agency, 356
Eurostar train, 60
event

assessment, green, 376–77
assessment, vendor green, 382–83
best practices, 383–86
greening, 80–91
planners/planning, 78–79

e-waste, 170, 172
exhibitor best practices, 383–84
expense filing, 188

F
Facebook, 9–10, 55–56
fair trade, 224
faucet aerator, 328f19.2, xi
faxes, 187
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fittings, new, 292–93
501(c)(4) legal entity, 262–63
The Flower, 128–29
food service providers best practices,

384–85
Forest Stewardship Council (FSC),

35–36, 135–36
Frogloop, 356
Fuel Economy and Emissions, 356
fundraising

challenge, 5, 11, 15, 19
events, greening your, 14–18
method, 4–5, 10–11, 14–15, 18–19

furniture, eco-friendly, 161

G
geothermal energy, 248
glass and plastics, 217–18
Globally Harmonized System of

Classification and Labeling of
Chemicals (GHS), 207

Global Organic Textile Standard
(GOTS), 137–39

Global Standards Organization, 357
goals and expectations, 108
Good to Great (Collins), 55
The Gort Cloud: The Invisible Force

Powering Today’s Most Visible
Green Brand (Seireeni), 38, 403n6

GOTS. See Global Organic Textile
Standard (GOTS)

grant-making partners, 11
grant-making process, 14
grant writing, 10–14
Grassroots.org, 9
green

audits, 27
bank, 36
buildings, 27–28
business practices, 315–21
cars, 147–52, 155
cleaning, 33–34
clutter, 67
computing, 36–37
facts, xi
improvements, 90
initiative, key components to,

306–8

insurance, 34
is powerful, 91–92
label certification process, 125–26
labels, 123–39
nonprofits/green organizations,

63–64
offices, 37–38
paradigm, 5–6, 11–12, 15–16, 19
plan, 54–56, 87–88
press event, 365–68
printing, 35–36
procurement, 316
professionals, 109
purchasing, 139, 316
purchasing policy, 388–89
travel company, 102
travel policies, 97–98
trucks, 147–52

Green America, 42
GreenBiz, 357
Green Business Insurance, 34, 357
Green Café, 357
Green Car Institute, 357
Green Cities Conference goals,

83t5.1
green communications plan

audience, 65
five elements of, 64–67
message, 65
objectives, 64–65
strategy, 66
tactics, 66–67

Green Electronics Council, 37
green energy. See also energy

U.S. electrical grid, 253–54
U.S. state policies and their impact,

251–52
U.S. states, regulated vs. deregulated,

254
U.S. states with renewable portfolio

standards, 250f15.1
Greener Electronics Council, 180
green events

accomplishment reporting checklist,
90

content, what defines your, 89–90
LDRR operations, on-site, 86
LDRR operations checklist, 86
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pillar 1: identify product replacement
to earth and people-friendly
products, 82–84

pillar 2 and 3: reduce energy use and
conserve water, 84–85

pillar 4: begin the planning process
for your landfill diversion through
resource recovery, 85

step 1: determine your event’s
footprint, 80

step 2: assess the venue and
negotiate with vendor, 81–82

step 3: develop a green plan, 82
step 4: mitigate the green event

investment, 87–88
step 5: provide best practices

guidelines for vendor, 88
step 6: establish an educational and

awareness campaign, 88–89
step 7: green message in marketing

and PR, 89
success, seven-star steps to, 79
yesterday and today, 77–78

green management and employee
plan. See also Green Nonprofits
certification (GNPC)

alternative work arrangements,
47–50

benchmarking and scheduling, 55
BetterworkTM (strategy for work),

47–50, 48f3.4
certification, ongoing independent,

56
communication is everything, 55
democracy, organizational, 52–53
democracy in the workplace,

50–52
environmental checklist, 44–46
green plan, celebrate the, 55
green plan, creating the, 54
green plan, is it making difference?,

56
overview, 41–44
partnerships, 53–54
phase 1: developing a green plan,

44–54
phase 2: implementation of the

green plan, 54–55

phase 3: ongoing management,
measurement and improvement,
55–56

reporting, 56
social networking at work, 53–54
team structuring, 54
technology, putting it to work for

your plan, 55–56
20 percent makes 80 percent of the

difference, 55
green marketing and communications

plan
about, 59
affordable housing community,

62f4.2
briefings and “collateral” material,

67–68
communications, keeping it open,

70
communications, why it matters to

charities, 61–64
communications and public policy,

69–70
in the corporate world, 59–60
in the environmental movement, 60
green clutter, three ways to break

through, 67
ladder of engagement, 63–64
online and social media, 69
opportunities, taking advantage of,

69
partnerships, 68
press outreach, 67–68
public officials, caution about, 71
tactic evaluation, six criteria for, 67
thought leadership, 68
whom to talk to, 70

Green Mountain Coffee, 56
green nonprofit office audit

about, 281
action plan, 283
alternatives, promoting, 298–99
building consensus, 299
claims, verifying green, 295
commitment, 282–84
communications and monitoring,

284, 290, 299
coordinating responsibilities, 283
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green nonprofit office audit
(Continued)

management commitment, 282–83,
299

products and services, purchasing
criteria for, 295

publicity, 289–90
question #1, 281
question #2, 281–86
question #3, 284–86
question #4, 286–87
question #5, 287–90
question #6, 291
question #7, 292–94
question #8, 294–96
question #9, 297–99
small organization, options for, 289
success, 290, 299
targets, 299
what else can you do?, 286

Green Nonprofits, 14, 44f3.1, 46, 54,
358

Green Nonprofits Certification (GNPC)
application, 45f3.2, 389–402
measurements for, 54
organizational and cross-functional

employee support, 50
registration form, 44, 404n2

The Green Office, 37, 358
Green Office Makeover, 38
Green Seal, 130–31
Green to Gold (Esty and Winston), 25,

403n1
greenwashing, 61, 224–25

H
Habitat for Humanity of Metro Denver

(HFHMD), 72–74
habitat reclamation, 309
hardware purchasing, 180–81
hazardous content, 295
headquarters, key features, 308–11
health, safety and the environment

(HSE), 193
Healthcare without Harm, 180
heating and cooling, 29–30
HFHMD. See Habitat for Humanity of

Metro Denver (HFHMD)

Hirshberg, Gary, 38, 403n5
Hospitals for a Healthy Environment,

180
hotel best practices, 383
hotels, 318
HSE. See health, safety and the

environment (HSE)
human capital, 32–33
hydropower, 245–46

I
iameco computers, 188
Idealist, 358
Idealware, 358
ILOVEMOUNTAINS.ORG, 274–75
image documentation, 91
insurance, green, 34
integrated waste management (IWM),

180
InterfaceRAISE, 33
International Fund for Animal Welfare

(IFAW), 303–21
interview

documentation, 91
preparing for, 369–70
techniques, 370–71

IWM. See integrated waste management
(IWM)

J
JustMeans, 53

K
kitchen, 165–66

L
labels, environmentally friendly, 126–27
landfill creation, 80
landfill diversion objections

questionnaire, 378–80
LDRR operations, 86
Leadership in Energy and

Environmental Design (LEED),
27–28, 49

leaks, 292
LEAN principles, 204–5
LEAN Thinking (Womack and Jones),

204
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LEDs. See light-emitting diodes (LEDs)
life cycle of product, 159f10.2
light-emitting diodes (LEDs), 29
lighting, 29
LinkedIn, 9–10, 53
Live Earth 2007 (South Africa), 91
Live Earth wish list, 388–89
Living Roofs, 359
local newspaper, 367
local sources, 223
location, green, 110

M
major gifts program, greening,

18–22
manufactured goods, 218–19
marketing

best practices, 385–86
materials, 372–76

material(s)
appliance purchasing and, 111
sustainable options, 111–12
things to consider, 111

media
how to work with, 368–72
list, 371–72
materials, 74, 372–76
pitching the, 371–72

meetings and events, 31–32
MicroPro, 188
Mother Jones magazine, 71–72

N
National Easter Seal Society, 4
National Geographic Traveler

Destination Scorecard, 103
National Recycling (NRC), 359
National Recycling Coalition, 222
Nativeenergy, 31
NativeEnergy (U.S.), 96
natural gas, 245
NetHope Consortium, 45, 53
NetSquared, 56
network backups, 181–82
New York MTA Subway Web site,

98f6.1
nongovernmental organization (NGO),

44, 53, 57

nonprofit angle, 178
notes, 187
nuclear energy, 245

O
OECD. See Organization of Economic

Cooperation and Development
(OECD)

office
cleaning the, 166–67
equipment operation, 164
equipment updating or replacing,

164
green, 37–38, 160
heating, 314
supplies, 161–62

office practices
bags, paper vs. plastic, 165–66
bathroom-cleaning mixture, 167
bathroom mirrors, 167
bathrooms, 166
composting, 169–70
electricity, 162–64
e-waste, 170, 172
furniture, eco-friendly, 161
kitchen and break rooms, 165–66
life cycle or product system,

159f10.2
office, cleaning the, 166–67
office, green strategy for, 160
office equipment operation, 164
office equipment updating or

replacing, 164
office supplies, 161–62
recycle, 169
reduce, 168
reuse, 168–69
sustainability, dimensions of,

158f10.1
value stream map, 171f10.4
waste, 167–72

offline work, 187
oil, 244–45
online and social media, 69
on-site materials guidelines, 386
OpenWork Platform, 48, 55
organic materials, 224
organizational content map, 186f11.5
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Organization of Economic Cooperation
and Development (OECD), 170

outdoor lighting, xi

P
Pacific Institute, 214
packaging, 296
paints, 112
paper, 284

efficiency, 316
guidelines, 385
purchase, 284
saving techniques, 285
use policy, 285

paperless office, 185–88
Patagonia, 56
pedestrians, 298
PEFC. See Program for the Endorsement

of Forest Certification (PEFC)
peripherals, biodegradable, 188–89
Personal Sustainability Project (PSP),

50
phone scripts for reporters, 372–73
PIC. See Prior Informed Consent (PIC)
PickupPal, 31
pictures, 187
Planet Earth, typical day on, 78
planned gifts program, 18–22
plastic bottles, 32
plastics and glass, 217–18
plastics checklist, 218
pledge, green nonprofit, 282
pre-event planning checklist, 85–86
presentations, 187
press event, green, 74, 365–68
press release for green nonprofit event,

373–76
printer management, greener, 183–84
printing, green, 35–36
Prior Informed Consent (PIC), 207
procurement, “green,” 316
product system, 159f10.2
product usage, 80, 381
professionals, green, 109
Program for the Endorsement of Forest

Certification (PEFC), 136–37,
136f8.4

promotion and publicity, 38–39

promotion material guidelines, 385–86
proposals and contracts, 187
PSP. See Personal Sustainability Project

(PSP)
public transportation, 298, 381
public water usage and conservation,

381
purchasing, 139, 294–96, 316, 330–31

R
radio stations, pitching local, 368
rainwater use, 293
REACH. See Registration Evaluation

Authorization and Restrictions of
Chemicals (REACH)

recycle/recycled, 222–25
aluminum, 222
content, post-consumer, 224
material, 31
office practices, 169
products, 289

recycler questions, 290
recycling, 288, 317

cost benefit analysis for, 222–23
memo, sample, 291
program, establishing, 223
resource use and, 295
system, setting up, 288

reduce, 168, 212–20
reducing, reusing and recycling, 32

about, 209
biodegradable waste, 220
carbon offsets, 224
closed-loop cycle, 211f13.3
energy, 212–13
energy checklists, 214
fair trade, 224
glass and plastics, 217–18
greenwashing, avoid, 224–25
local sources, 223
manufactured goods, 218–19
material resources, 215
materials and consumer products,

221
metals, 217
organic materials, 224
plastics checklist, 218
recycle, 222–25
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recycling, cost benefit analysis for,
222–23

recycling program, establishing, 223
recyled content, post-consumer,

224
reduce, 212–20
reuse, 220–22
reuse checklist, 221–22
sustainable materials, 224
vendor and source assessment,

223–25
vendor considerations, other, 225
waste, dealing with, 209–10
waste life cycles, 210–12, 210f13.1,

211f13.2
waste reduction, 213f13.4
water, 214–15, 221
water checklist, 215, 221
wood/paper, 215–16
wood/paper checklist, 216–17

Registration Evaluation Authorization
and Restrictions of Chemicals
(REACH), 207

REI, 56
renewable energy credit, 254–55
resource recovery system, 80–81
resources, 353–62
responsible resources, 311
Responsible Tourism Awards, 103
Results Only Work Environment

(ROWE), 48
reuse, 220–22

office practices, 168–69
reuse, case for, 220
reuse checklist, 221–22
ripple effect, 260–61
ROWE. See Results Only Work

Environment (ROWE)

S
SAICM. See Strategic Approach to

International Chemical
Management (SAICM)

San Diego Chapter of Young Nonprofit
Professionals Network (YNPN),
9–10

sanitary products, 294
SB NOW, 46, 54

Schizophrenia Society of Canada (SSC)
banking/payroll management,

346–47
barriers, overcoming negative,

348–49
business practices, sustainable,

348–50
challenges faced, 336–37
costs, rising, 336–42
document management, 345–46
green initiative, components of, 338
green process, implementing, 343
green process at national level,

347–48
home office emission reduction,

341–42
mail process, virtual setup of,

339f20.3
messaging across the country, 343–44
organization, 335–36
policies and control methods,

developing, 342–43
reduce, recycle, reuse, realign

resources, 336–38, 350–51
reusing available resources, 338
scanning and file tagging, 344
society members, 336f20.1
technology, leveraging online,

337–41
thinking outside the box and on the

grass, 350
Seireeni, Richard, 38, 403n6
set designer best practices, 387
Seventh Generation, 56
SGBC. See U.S. Green Building Council

(USGBC)
ShoreBank Pacific, 36, 361
social media intern, 270–71
social networking at work, 53–54
Social Venture Network, 42
SolarCity, 34–35
solar energy, 246–51
solar incentive programs, 34
solar panels, 34
solar technology, passive, 310
speaker handouts guidelines, 386
special event planner’s best practices

guidelines, 386–87
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staff, 307
Stirring It Up: How to Make Money and

Save the World (Hirshberg), 38,
403n5

Strategic Approach to International
Chemical Management (SAICM),
206

Sun Microsystems, 50
suppliers and purchasing, 294–95
supplier’s environmental reporting, 296
sustainability, dimensions of, 158f10.1
sustainable

buildings, 109–15
business practices, 348–50
materials, 111–12, 224
travel, 102–3

Sustainable Business Network, 46f3.3
Sustainable Travel International, 96
The Swan, 128

T
TakingITGlobal.org, 52–53
tape to disk transition, 182–83
Taproot Foundation, 9, 361
TCO label, 132–33
technology and numbers, 176–78
TechSoup Global, 55
Terrapass, 31, 35, 361
textiles, 137–39
3M, 25
The Time Clock Revolution, 47, 49
Time Clock Revolutions cover, 49f3.5
toilet, high-efficiency, 329f19.3
Tourism for Tomorrow Awards, 103
trade and consumer event facts, 78
transmission organizations, regional,

253–54, 253f15.2
transparency, 45
transportation, 30–31, 141–56, 296–97
travel

about, 93–94
air travel, alternatives, 94
animal welfare, 100
bargain responsibly, 100
body language, awareness of, 101
business, 314
Carbon Concierge, 96
carbon-neutral, 94–96

carbon-offset partner, choosing a,
95–96

carbon offsets, 94–95
cost-efficiency, 95
credibility, 95
daily commuting, 314
destination, learn about your, 98–99
dress standards, observe local, 100
foot print, 318
friends, making, 101
language, speaking local, 101
local culture, engage, 100
local economy, 99–100
local guides, 101
local laws, 101
packing tips, 97
philanthropic benefits, 96
photography, 101
policies, green, 97–98
protected areas, visiting, 100
purchases, be thoughtful of your, 100
reuse and recycling, 99
shopping responsibly, 100
species, avoid endangered, 100
transparency, 95–96
transportation options, 97–98
travel award winners, 102–3
travel company, green, 102
voluntourism, 101–2

Travel + Leisure Responsible Travel
Section, 103

trucks
electric battery, 150
fuel cell, 150–51
green, 147–52
hybrids, 147–48
natural gas, 151
plug-in hybrids, 148, 149f9.2–149f9.3

T-shirt, life cycle of an ordinary, 124
Twitter, 10, 53, 55

U
UC Davis. See University of California,

Davis (UC Davis)
UCS. See Union of Concerned Scientists

(UCS)
Union of Concerned Scientists, 273–74,

362

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



P1: OTA/XYZ P2: ABC
ind JWBT202/Hart October 19, 2009 17:47 Printer Name: Yet to Come

Index 425

United Nations, 30
United States (U.S.)

Department of Agriculture, 224
Department of Energy, 29, 362
electrical grid, 253–54
electricity, regulated/deregulated,

254
Environmental Protection Agency,

141, 175
state policies and their impact,

251–52
states with renewable portfolio

standards, 250f15.1
United Way of York County, South

Carolina, 6, 6f1.1, 7–8f1.2, 9
University of California, Davis (UC

Davis), 19–22
Urban Outfitters, 59
U.S. Green Building Council (USGBC),

27–28

V
value stream map, 171f10.4
venue best practices, 377–78
video conferencing, 299
virtualization, 175–76, 176f11.3,

177f11.4
Virtual PBX, 50
voice/audio/video conferencing, 50
Voice Over IP, 50

W
walking, 143–45
washing machines, efficient, 330f19.4
Washington Web site, 46f3.3
waste

construction and demolition, 113–14
dealing with, 209–10
life cycles, 210–12, 210f13.1,

211f13.2
management, 113–14, 180–89
mapping your, 114
office, 167–72
reduction, 213f13.4

waste electrical and electronic
equipment (WEEE), 170

water, 214–15, 221, 292
checklist, 215, 221
conservation, 239f14.3, 327–28
consumption, 81, 292
cycle, earth’s, 229f14.2
distribution on earth, 228f14.1
long-term planning, 240–41
pollution, 293
quality stewardship, 237–38,

240f14.6
recycle, 234–35
recycling checklist, 239f14.4
reduce, 231–34
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electronic equipment (WEEE)
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