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Leadership development: for national service

alumni, 131–132; in schools, 71–72
Leadership roles, of volunteers, 55
Leadership Team, 128
League, The, 148
Learn and Serve America, 131, 159, 160, 184
Lee, M., 58
Legal services: in hurricane aftermath,

102–104; pro bono attorney, 138–139
Lew, J., xxi
Lieberman, A., 59
Life transitions: to adulthood, 20–26;

benefits of service during, 11–35, 44;
from college to career, 26–29; from crisis
to coping, 31–34; sense of purpose and,
12–14; to teen years, 14–20

LIFT: about, 171–172; activities and
outcomes of, 90–91; alumni of, 125;
AmeriCorps members in, 55; outcomes
of, 125; as social innovation example,
123–125

LISC (Local Initiatives Support
Corporation) AmeriCorps, 97–98, 172

Living allowances, 5, 6, 22, 139
Locally elected officials, service promotion

role of, 155–157

Locke, G., 159
Lockwood, L., 86
Lodal, K., 123–125
Los Angeles Fire Department, 105
Loss, serving as means to cope with, 4, 31–34
Lowe’s, 86
Lucy Craft Laney Elementary School, 67
Luks, A., 32

M
Mackie, E., 112
Madison (Wisconsin), reading tutors in, 146
Maine, service-learning program in, 16–17
Mammogram program, 77
Manateen Club, 86, 106–107, 129, 176
Mantus, D., 136–137
Marcou, K. B., 138–139
Maryland: senior services programs in,

81–83; service-learning requirement in,
159

Masai rites of passage, 19
Massachusetts, service programs in, xviii
Mayors, service initiatives of, 155–157
McCain, J., 41, xviii, xxvi
McCorkell, J., 128
McLeod, H., 142
Media, service-promotion role of, 152–153
Medicaid, 77, 84
Medical information and support groups,

79–80
Medical profession volunteers, 80–81
Meneses, S., 33–34
Mental illness: preventing, in seniors, 85;

service as means to recovery from, 32;
volunteer services for treating, 80–81

Mentors: for foster children, 128–130;
small-business, 96

Mexico City earthquake, 105
Michigan, Habitat for Humanity in, 93
Microvolunteering, 149
Mikulski, B., xviii
Minnesota, peer-tutoring in, 16
Mission Continues, The, 33–34
Mississippi Center for Justice, 103
Mobile phone volunteering, 149
Montgomery College, 18
Montgomery County, Maryland:

community-based centers in, 87–89, 90;
service-learning requirement in, 18

Mothers Against Drunk Driving, 31
Mound Bayou, community health center in,

73–74

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



216 INDEX

Music National Service, 176
MusicianCorps, 128, 176
My Good Deed, 32

N
Nagy, Z., 18
National and Community Service Act of

1990: civic engagement as a driver of, 40;
origins and passage of, 161, xvii–xx;
outcomes of, xx

National Association for Child Care
Resource and Referral Agencies, 59

National Association of Community Health
Centers (Community HealthCorps), 74,
172. See also Community HealthCorps

National Black MBA Association, 96
National Campaign to Prevent Teen

Pregnancy, 15
National Civilian Community Corps, 99, 167
National Council on Aging, RespectAbility

project of, 30–31, 144, 181
National Dropout Prevention Center, 15
National Indian Youth Leadership Project

(NIYLP): about, 176; Walking In Beauty
program of, 19

National Memorial Institute for the
Prevention of Terrorism, 31

National Oceanic and Atmospheric
Administration, 16–17

National Park Service, 184
National Research Council, on

service-learning outcomes, 190n.21
National Resources Defense Council, 116
National service: in American history,

xiii–xiv; capital markets and, 120–125;
civic engagement outcomes of, 4–5,
37–50; culture of consumerism versus,
163; defined, 5–6; federal funding of,
159–160, 164–165, 166, 167; innovation
and, 3–4, 119–132; key impacts of, 8,
xxiv–xxv; mind-set shifts for, 165–166;
political activism outcomes of, 46–48;
special roles for, 55; using, to solve
national problems, 1–4, 8, 51–56; vision
for, 133, 166–167; ways to advance,
133–162. See also AmeriCorps; Service;
Volunteering

National service policy: historical overview
of, xiii–xiv; limited view of, 3; linking, to
civic engagement, 39–42; linking, to
solving national problems, 1–4, 8;
making of, from 1987 to 2009,

xvii–xxvii; players in, 159–161; 2008
presidential election and, xxiv–xxvii. See
also Policymaking

National service programs: anti-poverty,
87–98; defining criteria of, 5–6;
disaster-related, 98–107; in education,
57–72; in energy conservation, 109–113;
examples of high-impact (annotated
list), 169–186; in health and well-being,
73–86. See also AmeriCorps headings

National Service-Learning Partnership, 149,
181

National Student Partnerships. See LIFT
National Youth Leadership Council, 149, 181
Native Americans, health and, 75
‘‘Near peer’’ role models, 62, 68
Negron, M., 20
Neighborhood conservation programs,

111–112, 167
Neighborhood improvement programs,

94–95, 167
Neighbors Exchange, 88–89, 90
Network for Good, 140
New Orleans: disaster relief programs in,

98–99, 100, 102–104; ESL program
in, 92–93

New Orleans Disaster Recovery Partnership,
99

New York City: economic development in,
96; Jumpstart in, 57–58; service plan of,
156–157; Teach For America’s impact
in, 65–66

New York City Coalition Against Hunger,
92, 176

New York University, Stern School of
Business, 96

9/11 terrorist attacks: American Red Cross
in, 31, 101; culture of service and, 163;
Freedom Corps and, 104, 160–161, xiv;
volunteering related to, 31, 32, 49,
111–112

Nixon, R., 85
Nonprofit careers: national service leading

to, 4, 43; worker shortages in, 28
Nonprofit organizations: funders’ influence

on, to promote volunteers, 154–155;
history of innovation in, 126–127;
service and innovation in, 120–132;
traditional volunteer roles in, 51–53;
volunteer management and resources
for, 141–146; volunteer-created, 3, 121,
137–139; volunteer-staffed, 121–122,

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



Index 217

141; ways volunteers can help in, 53–55,
141–143, 165. See also Startup
organizations

Nonprofit sector, capital markets in,
120–125

North Carolina: child care service training
in, 59–60; Teach For America in, 65

Northwest Pennsylvania Collegiate
Academy, 111

Nunn, S., xviii
Nursing home care, 83–84
Nutrition educational programs, 78
NYC Service, 156–157, 185

O
Obama, B.: AmeriCorps expansion

campaign pledge of, xxvi; call to service
by, 41, 163–164, xxvii; as inspiration for
civic engagement, 49, 50, 161; Serve
America Act and, 1, 41, 161, xiv;
Zazengo system and, 150

Obesity, 75
Oklahoma City bombing, 31
Older adults. See Aging adults; Retiree

service programs
One Economy, 131
Online volunteering, 149
Operation Frontline, 78
Outcomes tracking: importance of, 165;

technology for, 149–150

P
Pacheco, J., 94
Parent involvement and education

programs, 60–61, 68–69
Parks and Recreation, 153
Partners in Care: about, 177; services and

outcomes of, 81–82, 84–85
Partnerships: cross-sector, 145–146, 151; for

service-learning programs, 148
Path to Purpose, The (Damon), 13, 14, 15
PAWS, 86
Peace Corps: about, 185; alumni, civic

engagement of, 39; J. F. Kennedy and,
xiv, xviii; origins of, xviii

Peer Leaders, 71–72
Peirce, N., 88
Pennsylvania Department of Environmental

Protection, 111
People for the American Way, 40, xxii
Perry Preschool, 59
Peter Hart and Associates, 40
Petersmeyer, G., xix, xvii

Petri, D., 111
Pets: disaster support for, 106, 129; support

for seniors with, 86
Pets in Emergencies Guidebook, 106
Philanthropy, service-promotion role of,

153–155
Plan, The (Emanuel and Reed), 42
Playground building and maintenance, 37,

78–79, 145–146
Playworks, 68, 172
Points of Light Foundation, 161, xix–xx, xxi,

xxiv
Policymaking: to advance social innovation,

131; federal-level, 159–161, 165;
local-level, 155–157; to promote service,
134, 157–161, 165; state-level, 157–159.
See also National service policy

Political activism: disconnect between
volunteering and, 46–47; impact of
national service on, 37, 46–48

Portage County RSVP, 85
Potomac Conservancy, 115–116
Potomac Watershed Partnership, 115–116
Poverty: community-based networks and,

87–89; early childhood development
and, 58; ecosystem of, 90; educational
problems and, 63–64, 69, 71;
government programs and, 89–90;
health problems and, 75–78, 79; housing
and, 93–94; hunger and, 78, 92;
neighborhood improvement and, 94–95;
problem of, 89; service programs
addressing, 87–98, 119–120, 123–125;
small-business support and, 95–97;
suburban, 87–89, 92

PowerUp Initiative, 155
Presidential election, 2008, 41, xxiv–xxvii
Presidents, service-promotion role of,

160–161. See also individual president
entries

President’s Council on Service and Civic
Participation, 31

Presidents’ Summit for America’s Future,
xxiii

Presidio Trust, 114, 185
Prince Georges County (Maryland), Peer

Leaders in, 71–72
Prison Entrepreneurship Program (PEP), 97,

177
Prisoners: entrepreneurial development

program for recently released, 96–97;
faith-based organizations for

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



218 INDEX

rehabilitation of, 158; hospice service
program for, 33; service programs for
recently released youth, 22–23

Pro bono services: from businesses, 150–152,
155; legal, 102–104, 138–139; medical,
80–81; as a way that volunteers can help,
53–54, 142–143

Problems, national: ecosystem of, 90, xvii;
linking service to solving, 1–4, 8, 51–56;
ways service can impact, 52, 53–55. See
also Aging; Conservation service
programs; Disaster relief; Early
childhood development; Education;
Energy conservation; Health; Poverty

Project HEALTH, 76, 172
Project SHINE, 45–46, 177
Promise Academy Charter School,

Peacemakers in, 68, 119
PSAs, to promote service, 153
PTA participation, 38
Public Allies, 43, 181
Public health careers, worker shortages in,

28–29
Purpose, sense of: in adolescence, 14–20;

dabblers and drifters and, 14–15; healing
effect of, 32; importance of, 13, 35; for
older adults, 29–31; service as means to,
4, 12–35; through life transitions, 14–35;
in times of crisis or loss, 31–34; work as
means to, 30

‘‘Purpose Prize,’’ 30
Putnam, R., 43–44

Q
Qadiri, S., 7

R
Rainwater, A., 146
Raven’s Manzanita, 113–114
Reach Out and Read, 60, 172
Reading Excellence Act, 160
Reagan administration, xv
Rebuilding Together, 99
Recidivism rates: national, 96; for Prison

Entrepreneurship Program participants,
97; for YouthBuild graduates, 22–23

Recycling, 111, 115, 116
Red Wiggler Community Farm, 18
Reed, B., 42, xxi
Reflection, on experience, 49
Reimagining Service Task Force, 154
Relight US, 109, 110, 177
Rental assistance programs, 88, 91

RespectAbility, 30–31, 144, 181
Retiree service programs: examples of,

11–12, 29, 30–31; impact of, 29–31; and
transition to retirement, 29–31

Rewards, material benefits as, 6
Rhee, M., 62–63, 65
Rhode Island Free Clinic, 76, 177
Rites of passage, 18–20, 166
Rockefeller Foundation, 154
Rohr, C., 97
Role modeling, in schools, 62, 67–68
Roosevelt, F. D., 23, 39, xiv
Roosevelt, T., 100
Roy, G. S., 29
RSVP, 29, 85, 160, 185
Rural School and Community Trust, 16–17,

181
Russell, R., 32

S
Sabree, I. F., 95
St. Bernard Parish, 102
St. Bonaventure University, 99
San Francisco: Adopt-An-Alleyway Youth

Empowerment Project in, 47–48;
Community HealthCorps in, 74–75

San Francisco Bay, conservation programs
for, 113–114

San Francisco Education Fund, 147, 177
San Francisco School Volunteers (SFSV),

68–69, 147
San Francisco State University, in Project

SHINE, 45–46
Save the Children, 91
Schools: ‘‘dropout factory,’’ 63, 166; energy

conservation programs in, 111; facilities
improvement services for, 70; role
modeling in, 62, 67–68; school-culture
improvement program in, 67–68;
volunteer roles in, 146–147. See also
Classroom support; Education;
Elementary education; Secondary
education; Service-learning; Teacher
programs; Tutoring programs

Sears, T., 112
Secondary education, service programs for,

61–72
Segal, E., 24, 145, xxi, xxii
Segal AmeriCorps Educational Award, 6; for

Peacemaker participants, 120; for youth
corps participants, 22

‘‘Self-organized’’ projects, 136–137, 148–149

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



Index 219

Senate Labor Committee, xv–xvi, xvii–xx
Senior Companions, 85, 160, 185
Senior Corps, 160
Seniors. See Aging adults
September 11 National Day of Service,

111–112
Serve America Act, Edward M. Kennedy:

civic engagement and, 41; Corporation
for National and Community Service
responsibility for, 160; funding and,
164–165, 166; mind-set shifts required
for fulfilling, 165–166; origins and
passage of, 1, 161, xiv, xv–xvi; ‘‘Summer
of Service’’ demonstration program in,
19–20; veterans in, 34

Serve Washington, 185–186
Serve.gov, 148
ServeNext, 182
Servers. See Volunteers
Service: American tradition of, 126–127,

163, ix–x; capital markets and, 120–125;
defined, 5–6; disconnect between
political activity and, 46–47; foundation
support for, 153–155; innovation and,
3–4, 119–132; during life transitions,
9–35; locally elected officials and,
155–157; state policymakers and,
157–159; trend toward increased, 1–2,
47; ways to advance, 133–162. See also
Benefits of service; National service

Service programs: anti-poverty, 87–98;
disaster-related, 98–107; in education,
53–72; energy conservation, 109–113;
examples of high-impact (annotated
list), 169–186; in health and well-being,
73–86

Service-learning programs: for adolescents,
15–17; for college students, 148;
curricula for, 149; environmental,
110–111; examples of, 16–17; federal
support for, 160; foundation support for,
154; implementing, 147–148; online
resources for, 149; outcomes of, 17,
190n.21; state policy for, 159. See also
Education

ServiceNation: about, 182; civic engagement
and, 41; convenors of, 188n.9; 2008
presidential election and, xxvi

Severna Park (Maryland), Partners in Care
in, 81–82

Share Our Strength, 78, 173
Shriver, M., 158

Shriver, S., xviii
Silver Spring (Maryland), community-based

centers in, 87–89, 90
Small Business Administration, 96
Small-business support programs, 95–97
Smith, K., 7
Social capital building: civic engagement

and, 38, 49; as a poverty solution, 87–89,
90; volunteers for, 54, 141–142, 143

Social entrepreneurs: becoming, 137–139;
service alumni as, 130–132. See also
Innovation, social sector

Social innovation. See Innovation, social
sector

Social networking websites, 109, 135, 136,
150

Social networks, as benefit to older adults in
service, 30

Sofer, G., xix
Solar panel installation, 112
Somerville (Massachutts), LIFT in, 90–91,

125
Somerville Homeless Coalition, 91
Spanish students, as volunteer translators, 17
Spencer, W., 104–105, 107
Spindel, M., 138–139
Sports4Kids. See Playworks
Spotlight on Harlem, 96
Starbucks, 109
Starfish Corps, 62
Startup organizations: in American history,

126–127; social innovation and,
121–125; tips for, 137–139; volunteer
roles in, 2–3, 121–122

Staszak-Rodriguez, J., 44–45
State Children’s Health Insurance Project

(SCHIP), 2
State policymakers, service-promotion role

of, 157–159
State service commissions, 144, 155–157
Stengel, R., 47
Stern, V., 101
Stoneman, D., 21
Student Conservation Association, 111
Student financial aid, DLC proposal linked

to, 40, xvii–xix
Student Hurricane Network, 103
Substance abuse, among adolescents, 14
Summer camps, 69
‘‘Summer of Service’’ program, 19–20, 154
Summer service programs, 17–20, 166
Summer Youth Employment Program, 156

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



220 INDEX

Support groups: medical, 79–80;
neighborhood, 87–89; senior, 85

T
Talent development, in service, 55–56,

112–113. See also Careers; Job skills
training

Taproot Foundation, 7, 182
Teach For America: about, 173; alumni social

entrepreneurs from, 130–131; impact of,
64–66; talent development in, 55

TEACH program, 59
Teacher programs, 64–66
Technology: civic engagement and, 50; for

‘‘self-organized’’ projects, 136–137,
148–149; for tracking outcomes,
149–150; for volunteering, 148–150. See
also Internet

Teen pregnancy, 15, 25
Teenagers. See Adolescents; Youth headings
Telecare, 85
Telephone reassurance programs, 85
Temple University, Intergenerational

Center, 45
Terrorist attacks. See 9/11 terrorist attacks;

Oklahoma City bombing
Texas, children’s health insurance program

in, 77
Thomas, C., 72
Thomas, D., 11–12
‘‘Thousand points of light.’’ See Points of

Light Foundation
Time Banks, 82–83, 167, 182
Time magazine, 41–42, 47, 62
Tipping Point Community, 155, 182
Tooley, C., 71
Translation services. See English language

support; Interpretation and translation
services

Tree planting programs, 94–95, 115–116
Tufts University, 73, 148
Tulane University, ESL program at, 92–93
Turk, M., 31, 101
Tutoring programs: after-school, 69–70;

cross-age, 69, 70–72; peer, 16, 70–72;
reading, 146, 159; retirees in, 11–12, 30

U
United Nations, online volunteer

opportunities of, 149
U.S. Department of Labor, Youthbuild

administered by, 160, 186
U.S. News & World Report, 131

U.S. Park Service, 160
Unskilled labor, volunteers for, 53, 142
Urban Institute, 144
U.S. Commission on Aging, 29–30
USA Today, 33
Utley, C., 103–104

V
Vahdera, E., xxvi
Van Dahlen, B., 80–81
Verveer, M., xxi
Veterans: mental health services for, 81; in

service programs, 33–34, 158
Visiting Nurse Service, New York City, 83
VISTA (Volunteers in Service to America),

xiv; about, 186; alumni, civic
engagement of, 38, 39; anti-poverty work
of, 91–93, 124–125, 166; applying for
help from, 144; capacity building by,
124–125, 155; community health center
involvement of, 74, 76, 167; education
work of, 128, 159; Time Bank
involvement of, 55

Voices for National Service, 182
Volunteer centers, 136
Volunteer Florida, 104, 106, 107, 186
Volunteer Income Tax Assistance, 17
Volunteer management, 144–145
Volunteer premiums, 155
Volunteer recruitment: for AmeriCorps,

xxiii; for nonprofit organizations,
141–146

Volunteer search resources: for educators,
147–148; for groups who want to
volunteer, 140; for individuals who want
to volunteer, 135–136; for nonprofits,
144; online, 148, 149

Volunteering: as an employee, 150–152; as
an individual, 134–139; defined, 5;
disconnect between political activism
and, 46–47; as a group, 139–140;
guidelines for, 133–162; online, 149; rise
in, 1–2, 47; technology for, 148–150. See
also National service; Service

VolunteerMatch, 149
Volunteers: benefits to, of serving, 4, 5–6,

9–35; corporate, 131, 150–152; demand
side of, 134, 146, 153, 166; diversity of
‘‘typical,’’ 6–8, 165; for educators,
146–148; group, 139–140; individual,
134–139; innovation roles of, 3,
121–132; job description for, 143–144;

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



Index 221

in medical professions, 80–81; for
nonprofit organizations, 141–146,
154–155; number of American, in 2008,
134; roles of, in solving national
problems, 1–4, 8, 51–56; supply side of,
134, 166; traditional roles of, 51–52;
value of, to organizations, 53–55,
141–143

Voter registration activity, 46
Vroegh, W., 68

W
Waldman, S., 9
Walsh, S., 86
War on Poverty, 91, xiv
Washington, D.C.: City Year in, 62–63;

environmental programs in, 115–117;
LIFT in, 125; volunteer lawyers project
in, 138–139

Washington Monthly, 41
Washington Post, 79, 88
Washington State service commission,

158–159
Water pollution, 115, 116–117
Websites. See Internet; Social networking

websites
Western New York AmeriCorps, 70, 178
Whole School Whole Child, 26–27, 62
Wikipedia, 149
Wilkins, K., 101
WK Kellogg Foundation, 154
Wofford, H., xxiii
World Trade Center attacks. See 9/11

terrorist attacks

Y
YES College Prep, 131
Young Heroes, 62
Youth and the Needs of the Nation, 154
Youth conservation corps, 11
Youth corps programs: conservation, 23–25,

112–113, 116–117; defined, 22; funding
gaps for, 25; outcomes of, 22–26;
participation rates in, 25; talent
development in, 55, 112–113; for youth
convicts, 22–23; YouthBuild, 20–23,
25–26, 113

Youth organizations, serving through, 140
Youth Service America, 149, 183
Youth service programs: outcomes of,

22–26; to support transition to
adulthood, 20–26; for unemployed,
non-college youth, 20–23. See also Youth
corps programs

Youth Volunteer Corps of America, 148, 183
YouthBuild: about, 173; activities of, 21–22;

administration of, 160; environmental
activities of, 113; funding gaps in, 25;
impacts of, 22–23, 25–26; and
Massachusetts service programs, xviii;
participants in, 20, 21; youth convicts in,
22–23

Youthbuild (Department of Labor), 186

Z
Zagat Survey, 96
Zazengo, 149–150

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om


