
Index

ABI see Association of  British Insurers
abortions 26, 27
abuse of  position 166
accommodation, as expense 121–2, 123, 125
accountants

Crazy Eddie 235, 237–8
Fraud Squad investigations into profession 25

accounting systems
Barings Bank 82
Crazy Eddie 244
Satyam 284
Scotland Yard 101
see also controls

accounts
Crazy Eddie 241–2
Met works and maintenance fraud 221–2
Satyam 280, 282, 284–5
Spencer case 53
Venson case 177, 181, 182–3, 185, 188–9, 190
see also bank accounts; records

accounts payable, underreporting 238, 241, 242, 
244–5

ACPO see Association of  Chief  Police Offi cers
administrative changes 34–5, 113
Akst, Daniel 257–8, 262
‘Alice in Wonderland’ 7–8
Allcock, Michael 143–9
American Express (AMEX) 109, 111, 113–14, 115–16
Antar, Allen 247, 248–9
Antar, ‘Crazy’ Eddie 7, 235, 236–7, 243, 246–9, 251
Antar, Mitchell 247, 248–9
Antar, Sam E. 8, 9, 11, 235–51

Antar, Sam M. 235, 236, 241, 246, 247
anti-fraud culture 292, 293
appeals 30, 123
archive of  police artefacts 227–32
armed robbers 218–27, 229–30, 232
assets

freezing orders 32, 46, 47, 164, 284
Satyam 280, 283–4
see also recovery of  losses/assets

Association of  British Insurers (ABI) 196
Association of  Chief  Police Offi cers (ACPO) 118, 125
auditing

Barings Bank 84, 88–9
Crazy Eddie 237, 238–42, 243, 244–6
Housing Benefi ts Department 152
in-house 5, 6
Lambeth Council 163–4
McCabe case 40–8, 49
NHS catering 16–21
police credit card scandal 114–22
Satyam 279, 283, 285
Williams case 95, 96, 99–100, 101, 104–5
ZZZZ Best 256–7, 258–9, 262

Austrade 271, 272, 273, 275
Australia 267, 268, 270–5

Bachada, Jaspal Singh 33–4
balance of  probabilities 6, 112, 166, 182
bank accounts

Baptiste case 154
Crazy Eddie case 237, 241, 246, 247, 248
De Laurey case 70, 73, 74, 77
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bank accounts (continued )
Foxley case 141
housing benefi ts fraud 153
Met vehicle recovery contract 196
Met works and maintenance contract 219
theft from customers’ 129–30
Williams case 97–9

banking fraud
De Laurey case 67–78
Gardiner case 129–30
Leeson case 79–89

Baptiste, John Walter 153–5
Barings Bank 79–89
Bekhor, Jonathan 144–5
Beller, Ron 68–70, 74, 76, 77
Belzberg, Sam 247
benefi ts fraud 151–3, 167
Blair, Ian 111, 181
blue pills 267–75
Boards of  Directors 7, 180–1, 292
Boetcker, William J. H. 151
Bottin International 185, 190
Bow Street Police Station 228
bribery

Allcock case 146–9
diffi culty in bringing cases 149
Foxley case 137–42
Indian telecoms fraud 278
Met works and maintenance contract 219–20, 227
see also corruption

Bribery Act (2010) 149
Brinks Mat robbery 97
‘bungs’ see bribery
burden of  proof  149

Caitan, Jack 254–5
Camden Council 151–5
Carroll Group 158–9
Carroll, Lewis 129
cash transactions 131
cash withdrawals 109, 110, 114, 120, 122
catering fraud 16–23
charity, defrauding a 51–63
checks

balanced with trust 262
clashes of  personality 295
De Laurey case 69
fi nancial lifestyle 8, 131
Lambeth Council 162, 167
police contracting 224–5
see also controls; employee vetting

cheques
De Laurey case 69, 70, 71, 72
McCabe case 44, 45, 47
Minkow case 259
Spencer case 53–5, 57, 59–60, 61–2
Williams case 98–9, 101

Chief  Internal Auditors (Metropolitan Police) 95–6, 99, 
103–4

Christian evangelicalism 261–2
Churchill, Winston 15
civil cases

Allcock case 148, 149
contractors fraud 209
Crazy Eddie case 248, 249–50
early involvement of  police 10
Foxley case 141, 149
Heppleston case 31
in-house expertise 6
Johnston case 274
Lambeth Council contracting fraud 164–5, 166
McCabe case 46, 47, 48–9
multi-tracking 11, 32
out-of-court settlements 141, 210–14, 261, 286
Venson case 172
Walsby-Tickle case 132–3
Welwyn Hatfi eld Council 159
see also criminal cases

Clapper & Peal (pseudonym) 193–214
Coke, Lord Edward 137
collective ‘three monkeys’ syndrome 6–7
Companies House 221–2, 223
comparable store sales 243
computer records 30, 55–6, 58–9
Condon, Paul 102, 103
Confucius 3
Connor, Peter 25
conspiracy to defraud 123
contractors

criminals working for the police 215, 218–27
Foxley case 138, 139
Lambeth Council fraud 161–7
Met vehicle recovery contract 191–214
NHS 23
Satyam 279
Venson Group 171–90
works and maintenance 215–32

controls 63, 294–5
Lambeth Council 165, 167
McCabe case 40, 43
police fi nance 102, 112, 113, 125
police outsourcing 173
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relaxation of  8–9
ZZZZ Best 260, 262
see also checks

Coopers & Lybrand 84, 145
Corrigan, Michelle 147, 148
corruption

Allcock case 148
diffi culty in bringing corruption cases 62, 

149, 225
Foxley case 141, 142
internal hotlines 293
MoD contracts 216–18
police 108
Public Sector Corruption Unit 219
Shaik 171, 172
see also bribery

council tenants 153–5
counter-terrorism 96–7, 99, 112, 113, 

115–16, 225
court cases see civil cases; criminal cases
CPS see Crown Prosecution Service
Crazy Eddie, Inc. 9, 235–51, 283
credit card fraud

McCabe case 41, 43, 45–6
police credit card scandal 9, 107–26
Spencer case 60–1

criminal cases
Allcock case 148, 149
Crazy Eddie case 248–9
De Laurey case 70–7
diffi culty in bringing corruption cases 149
Foxley case 149
Lambeth Council contracting fraud 165–6
McCabe case 47–8
Minkow case 260–1, 264
multi-tracking 11, 32
parliamentary expenses 157
police credit card scandal 123–4, 126
Satyam case 285, 287
Spencer case 51, 55–6, 59–60, 62
Walsby-Tickle case 132
see also civil cases; sentencing

Criminal Justice Act (2003) 72
Criminal Records Bureau checks 225
Crown Prosecution Service (CPS)

De Laurey case 74, 76
Foxley case 142
Heppleston case 30
Hopes case 132
housing benefi ts fraud 151
Lambeth Council contracting fraud 165–6

McCabe case 45, 47
Met contractor bribery case 219
Spencer case 59

Cyprus 68, 71, 73

Darwin, Charles 171
data, deletion of  58–9
De Laurey, Anthony 67, 77
De Laurey, Joyti 8, 9, 11, 67–78
debit memo fraud 244–6
deception

De Laurey case 69, 70–1
Welwyn Hatfi eld Council 158–9

Dedina, Sandra 268
dental fraud 28–35
Desmond, Dermot 185, 190
Dickens, Charles 79
disciplinary matters

Allcock case 148–9
Baptiste case 154
Lambeth Council 166
Met historical artefacts case 230
multi-tracking 32
police credit card scandal 111–12, 124
Spencer case 54, 55

disclosure 10, 47–8
dishonesty 81
double signatories 53, 54, 98–9
‘drop hands’ position 212, 214
drug use 130–1
due diligence 178, 188
DVLA records 202, 207–8

‘echoes’ 28
electrical wiring, faulty 217, 218
employee vetting 8, 293–4

De Laurey case 69
Lambeth Council 162, 167
Metropolitan Police 225–6
Williams case 95

employees, payments to 286
Employment Tribunals 154–5
Ernst and Whinney 256–7, 258–9, 261, 262
Essex County Council 156–7
evidence

computer records 30
De Laurey case 70, 72, 75
destruction of  139
early involvement of  police 10
Foxley case 139–41
McCabe case 42, 44, 45, 47
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evidence (continued )
Met vehicle recovery contract 210, 212
police credit card scandal 112, 121
securing 42
Spencer case 55–6, 57
timeline of  gathering 44
see also records

expenses
Allcock case 148
Met Commander overclaiming on 189
parliamentary 155, 156–7
police credit card scandal 109, 111, 114–15, 

117–19
senior managers 292
Spencer case 57–8, 61

facilities management 215, 295
see also works and maintenance

facts, establishing 199
false accounting 222
false representation 166
family issues 94–5, 246
fantasy 7–8
Firepower 8, 270–5
‘fi rst over the cliff ’ philosophy 8
Ford Open Prison 3, 141
Fordham, John 97
forensic accountants 6
Foxley, Gordon 10, 137–42, 294
Fraud Act (2006) 70, 131, 166, 222
Fraud Discovery Institute (FDI) 262–3, 264
Fraud Trials (without a Jury) Bill 72
freedom of  information 155
freezing orders 32, 46, 47, 164, 284
Fuller, Thomas 161

Galileo Galilei 291
‘The Galleria’ project 158–9
Gardiner, Lee 129–30
general practitioners (GPs) 26–7
‘ghosts’ 28, 30, 152
gifts, undisclosed 146–7, 148, 149
Goldman Sachs 67–78
government

Allcock case 143–9
Foxley case 137–42
parliamentary expenses scandal 155, 

156–7
works and maintenance fraud 215, 216–18
see also local authorities

graphic representation of  money trail 71–2

guilty pleas
Crazy Eddie case 249
De Laurey case 71
Hopes case 131
police credit card scandal 122, 123, 126
Spencer case 62
Williams case 103

Hanningfi eld, Lord 155, 156–7
Heath, Christopher 80–1
Heppleston, David 28–32
Her Majesty’s Revenue and Customs (HMRC) 143–9
Heraclitus 253
historical artefacts archive 227–32
HMRC see Her Majesty’s Revenue and Customs
Hofferer, Bruno 151–3
holidays 147, 148, 153
Hopes, Paul 8, 130–2
hostile takeovers 246–7
hotlines, internal 108–9, 293
House of  Lords 155, 156–7
House Surgeon and Company Ltd 163–4
housing

Baptiste case 153–5
housing benefi ts fraud 151–3, 167
Lambeth Council contracting fraud 161–7

Howard Centre 158–9
Hudson, John 34–5
Hussein, Ikhlaq 33–4
Hyde, Wilfred 102, 103

in-house expertise 5, 6
income, overstating 238, 240, 283, 284–5
India 277–87
Individual Voluntary Agreements 69
information, public sector 155
Inland Revenue 143–9
insider trading 144, 250
interviews

PACE 10
Venson case 188

inventories 238, 240, 242, 243, 247
invoices

Lambeth Council contracting fraud 163
Met vehicle recovery contract 202, 206
Met works and maintenance fraud 224–5
Satyam 284
Spencer case 56–7, 60

Johnson, Samuel 277
Johnston, Tim 8, 267–75
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Kerviel, Jerôme 79
KPMG 238, 239, 283
Kray, Ronnie 143
Kuszer, Ben 246, 247, 248

Lambeth Council 161–7
Lao-tzu 67
Law of  Unintended Consequences 9, 122, 146, 285
Leacock, Stephen 235
leadership see senior managers
Leeson, Nick 11, 79–89
legal aid 141, 142
legislation

Bribery Act 149
Criminal Justice Act 72
Fraud Act 70, 131, 166, 222
Police and Criminal Evidence Act 10
Prevention of  Corruption Acts 139, 141, 148, 

149, 165
Proceeds of  Crime Act 31, 32, 51, 62, 63, 122, 132
Theft Acts 16, 69, 70, 131, 166, 222

‘lemming syndrome’ 8
Lennar 263–4
Lloyds TSB 129–30
local authorities 151–67

Camden Council 151–5
Essex County Council 156–7
housing benefi ts fraud 151–3, 167
Lambeth Council 161–7
vetting of  staff  and contractors 225
Welwyn Hatfi eld Council 157–60

Lucanus, Marcus Annaeus 107

Mafi a 254–5, 260
‘Magic Mushroom’ syndrome 7–8
managers see senior managers
Maternity Medical Services case 26, 27
Mates, Michael 145, 147
Matisse, Henri 215
McCabe, Colleen 7, 39–49
McVeigh, Ray 268–9
Mead, Edward ‘Scott’ 68–70, 71, 72–3, 76, 77
media

Met vehicle recovery contract 193, 194
police credit card scandal 115–16, 118, 122
Polly Peck scandal 147

mediation 210–13
Melbourne, Lord 191
Metropolitan Police (Scotland Yard)

corporate credit card scandal 9, 107–26
infi ltration by criminals 215, 226

Internal Audit 95–7, 99–105, 108, 111, 116–22, 
175, 176–89, 195–214

Professional Standards 108–11, 113–14, 117, 
120–1, 125–6, 187

transition to Police Authority 185, 198, 203
vehicle recovery contract 191–214
Venson case 171–90
Williams case 93–105
works and maintenance fraud 175, 216–32
see also police

mileage claims 156–7
Ministry of  Defence (MoD)

Foxley case 137, 138, 139, 141, 142
procurement Minister 179
works and maintenance fraud 215, 216–18

Minkow, Barrie 7, 8, 9, 10, 11, 253–64, 283
misconduct in a public offi ce 123, 165
mistakes

learning from 4
McCabe case 42–3, 44

MoD see Ministry of  Defence
money laundering

Baptiste case 154
Crazy Eddie 241
De Laurey case 73
Hopes case 131
Williams case 101
ZZZZ Best 254, 260

money trails 71–2, 74
money transfers 68, 69, 70–2, 74
Moores Rowland 144, 146
mortgages 164–5
Morze, Mark 256–7
Moses, Jennifer 68–70, 74–6, 77
MPs’ expenses scandal 155
multi-tracking 11, 32

Nadir, Asil 144, 145, 147
National Audit Offi ce (NAO) 103, 179, 180
National Criminal Intelligence Service (NCIS) 101–2
National Fraud Initiative 151
National Health Service (NHS) 15–35

catering fraud 16–23
Counter Fraud Service 11, 27, 29, 31–2, 34–5
NHS Protect 35
professional practitioners 23, 25–35
Walsby-Tickle case 132–3
works and maintenance fraud 215

NCIS see National Criminal Intelligence Service
negotiations 211–13
New Zealand 267–70
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News of  the World 193, 194
NHS see National Health Service
Nixon, Richard 143
Nkobi Holdings 171, 172
North Ayrshire Council 155
notes 44
Noye, Kenneth 97

offshore companies 144–5
organisational culture 292, 293
organisational learning 4, 124–5
organised crime 254–5, 260
out-of-court settlements 141, 210–14, 261, 286
outsourcing see contractors
oversight, lack of  99–100
overtime 17–18, 19, 20–1, 54, 58, 62
Owen, John 97, 98, 101

PAC see Public Accounts Committee
PACE see Police and Criminal Evidence Act
Pace, Randolph 256
Padgett, Tom 254, 255, 256, 257
Palmieri, Victor 247
‘Panama Pump’ scam 241, 243
Park Plaza project 158–9
parliamentary expenses 155, 156–7
passwords 59
Patel, Hieten 151–3
payslips 17–18
perverting the course of  justice 139
photocopies 42
piece-rate frauds 28–35
POCA see Proceeds of  Crime Act
police 4

ACPO 118–19, 125
Allcock case 147
change of  investigating offi cer 46
corporate credit card scandal 9, 107–26
culture 98, 102
De Laurey case 68–9, 70–1
dental fraud case 29
early involvement of  10
Foxley case 138, 139–41
Fraud Squad 25, 45, 97, 102, 219
infi ltration by criminals 215, 226
Lambeth Council contracting fraud 165
Professional Standards 108–11, 113–14, 117, 

120–1, 125–6, 187
Spencer case 55
vehicle recovery contract 191–214
Venson case 171–90

Williams case 93–105
works and maintenance fraud 175, 216–32
see also Metropolitan Police

Police and Criminal Evidence Act (1984) (PACE) 10
Police Authority 185, 186, 189–90, 198, 203, 

206, 232
politics 103, 125, 159–60, 203

see also government
Polly Peck 144, 145, 147
‘Ponzi’ schemes 254, 259
Power Plan International 269–70
prevention 8, 291–2, 294–5
Prevention of  Corruption Acts 139, 141, 148, 149, 165
PricewaterhouseCoopers (PwC) 279, 282, 285, 

286, 287
Proceeds of  Crime Act (2002) (POCA) 51

Heppleston case 31, 32
Hopes case 132
police credit card scandal 122
Spencer case 62, 63

procurement
Foxley case 137–42
Met vehicle recovery contract 193, 194, 197–200, 205
Venson case 177–8, 179, 182, 184, 188
see also contractors; outsourcing

professional practitioners 23, 25–35
Professional Standards Department (Met) 108–11, 

113–14, 117, 120–1, 125–6, 187
profi t, overstating of  238, 241–2, 260, 280, 283, 

284–5
prostitution 130–2, 147, 148
Public Accounts Committee (PAC) 102–3, 141, 149
Public Sector Corruption Unit 219
PwC see PricewaterhouseCoopers
pyramid selling 268, 269

quadruple-tracking 32

racism 154–5
Radcliffe, Ann 93
RAF see Royal Air Force
Raja, Andimuthu 278
Raju, B. Ramalinga 8, 9, 278–87
rare birds 130
receipts

McCabe case 41–2
police credit card scandal 109, 110, 113, 117, 122

reconciliation records 113, 116, 125
records

computer 30, 55–6, 58–9
destruction of  33, 60
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failure to keep proper 192
McCabe case 42–3, 44, 45–7
Met vehicle recovery contract 201, 202, 203–5, 

209, 210
MoD works and maintenance fraud 217
police credit card scandal 119–20
Spencer case 53–4, 55–6, 58–9, 60–1
see also accounts; evidence

recovery of  losses/assets 10–11
Allcock case 148
Baptiste case 155
De Laurey case 77
Foxley case 141, 142, 149
Heppleston case 30–1, 32
Hopes case 132
Lambeth Council contracting fraud 161, 

164–5, 166
McCabe case 47, 48–9
police credit card scandal 122, 123
repayment between conviction and sentencing 

62–3
Williams case 102, 104

references 162
report writing 9, 21
‘The Right Line’ 108–9
risk taking 211
‘rogue trading’ 79
Royal Air Force (RAF) 179–80
Royal Ordinance Factory, Blackburn 137, 138, 142
rules 8–9
Rusinak, John 79
Ryle, Gerard 273

sales fraud 241, 243
Satyam 8, 278–87
Scotland Yard see Metropolitan Police
search warrants 139
Securities and Exchange Commission (SEC)

Crazy Eddie case 247–9, 250
Satyam case 286
ZZZZ Best case 256, 258, 259, 262

senior managers
Barings Bank 80, 83, 86–7, 88–9
control processes 63, 295
defence of  fl awed strategy by 172–3
Met works and maintenance contract 227
police credit card scandal 114
police outsourcing 175
support for anti-fraud culture 292, 293
‘three monkeys’ syndrome 7
Williams case 95–6, 103

sentencing
Crazy Eddie case 249–50
De Laurey case 76
Gardiner case 130
Hopes case 131, 132
police credit card scandal 122, 123
repayment before sentencing 62
Spencer case 51
Williams case 103
see also criminal cases

Serious Fraud Offi ce (SFO) 71, 145, 147, 164
Serious Organised Crime Agency (SOCA) 101, 131, 

226
SFO see Serious Fraud Offi ce
Shaik, Schabir 171, 172
Shamoon, David 145–6, 148
Shaw, George Bernard 25
SIMEX (Singapore Stock Exchange) 81, 82–6, 89
Sitwell, Edith 267
Slough Estates 157–60
Snell, Graham 144, 146
SOCA see Serious Organised Crime Agency
solicitors 25, 211–13
South Africa 171, 172
South Lanarkshire Council 155
specialist investigators 4–6
Spencer, Mark 51–63
sponsorship deals 272–3
Stock Exchange 144–5
stock market fl otation

Crazy Eddie 237, 238
ZZZZ Best 256, 257

stocks and shares
Crazy Eddie 238, 241
Firepower 270–1, 272, 273–4
Satyam 281

Straw, Jack 142
subcontractors 175, 176–7, 178, 186–7, 216–17

see also contractors

tax evasion 143–6, 237, 238
telecoms licensing 277–8
Tender Acceptance Report (TAR) 163
Theft Acts 16, 69, 70, 131, 166, 222
‘three monkeys’ syndrome 6–7
timelines 44
TL Chemplex Automotive Solutions 270
Tomintoul 100, 101
‘Toys ’ R Us’ 8, 130–2
training 15–16, 104
triple-tracking 32
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trust 262
twin-tracking 32, 132–3

United States
Crazy Eddie case 235–51
Minkow case 253–64

vaccine claim scandal 26–7
vehicle fl eet management 171–90
vehicle recovery 191–214
Venson Group 171–90
‘Voucher Panel’ 99

Walsby-Tickle, John 132–3
Ward, Quentin 271, 273–4

Watson-Jones, Alex 9, 10, 161–7
Welwyn Hatfi eld Council 157–60
whistleblowers 7, 10, 33, 228, 231, 293
White, Paul Edward Winston (Lord Hanningfi eld) 

155, 156–7
Williams, Anthony 8, 93–105, 294
witnesses 46, 47
works and maintenance 175, 215–32
World Bank 279, 286
Wren Distributers 242

Zinn, Elias 247
Zuma, Joseph 171, 172
ZZZZ Best 253–64, 283
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