
Abdullah, King 13
ACC 225
Acer 135
Aditya Birla 237
advertising 127, 254
Afghanistan: fi nancial 

scandal 71
African Development Bank 25
Ai Wei Wei 66
Air Deccan 164
Airbus 197
Alibaba 35, 70–1
Altimo 78
Ambani, Anil 192
Ambani, Mukesh 163
Ambev 199
ambiguity 102–3

workshop activity 114–15
Ambuja 225
American Express 193
AMX 199
anchor economy 4
Angola 75, 230–1

oil, political instability 
and 28–9

Anheuser-Busch InBev 199
anonymity 58
Arab Spring movement 13, 23, 40, 

66, 227, 236, 249
Argentina

human rights 67
protectionism 41
state impact on business 14

Armani, Giorgio 125
Audi 229, 238
Australia: criticism of China 66

Baidu 80
Banco de Brazilo 190
banking 

branchless 255
failure 22–3
India 154
see also under names

barriers to entry 11
Bashneft 218
Batista, Eike 156
BBC World Service 36
Beiqi Foton Motor 187
Ben Ali 24
Bengal Steel 198
Bharti Airtel 136
BHP/Billiton 199
Birla 234
Black Empowerment scheme 74
BlackBerry 15
Blackstone 237
BMW 229, 238
BNP Paribas 232
Boeing 197
Borsodchem 187
Botswana: fi nancial risk 22
bottom of the pyramid 10
BP 80, 97, 215–16, 217
brain drain 161
brand-consciousness 254
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Branson, Richard 164
Brazil

government interference 
in business 14

infl ation 21
lack of transparency 73
protectionism 41
strategic alliances in 217

Brazilian Development Bank 217
British Airways 188
British and American Tobacco 225
Buffet, Warren 132
Bulgari 125
Burberry 124–5, 222
bureaucracy 253
Burkina Faso: civil war 29
Burundi: civil war 29
business culture 95–118
BYD 132, 197

cannibalization of cash cow 4
Carlyle 40
Carrefour 136, 217
Casino 217
CCTV 80
censorship risk 9, 11, 33–5, 251–2

workshop activity 54
chameleon 4
China 3

casinos 138–9
censorship risk 11, 34, 35–7
colonialism 74–6
consumer trust in government 

12–13
copying 157–8
copyright piracy 72–3
corruption 61, 62–3
credit 184
customization of vehicles 132
demographic risk 10–11, 31–3, 

98–9
dumping 42

economic dominance 74–6, 91–2
entrepreneurship 162–4
fashion in 128–30
FDI 239
fi nancial scandals 69–72
foreign brands in 126
fuel prices 26
Gmail 17
government support for 

business 182
government surveillance 17
hukou system (internal passport) 

11, 20, 32, 33
human rights 65–7
infl ation 21
information and transparency 

in 35–7
innovation 158
intellectual property 79–80
investments 76, 186–9, 205
jasmine revolution 40
labour unrest 99
leveraging foreign interest in 

133–4
local brands 135–6, 137
local government insolvency 23
luxury brands in 124–5, 197, 

221–2
marriage rates, decline of 32
middle class, rise of 19–20
monopolies 80
oil trade with Africa 75, 77
one-child family policy 10–11, 32, 

98–9, 159
online shopping 154–5
patriotism 99
political risk 9–10, 16–18, 19–20
privacy 68
private sector 166–7
railways 158–9
raw materials 27
respectability 81–2
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steel-making 185
strategic alliances 219
vs India 162–4, 173–4

China Datang Corporation 
Renewable Power 220

China Media Express 
Holdings 70

Chinalco 198
Chloe 130
church and state, separation of 

12, 182
CIC 189
Cigna 222
cinema 222–3
Citigroup 218, 232
CNOOC 200
Coca-Cola 135, 199, 212, 

224, 226
collectivism 98, 100–2, 139

workshop activity 113–14, 
144–5

Comac 197
commodities 233–5

workshop activity 246–7
commodity risk 9, 10, 26–7, 253

workshop activity 50–1
Commonwealth Games (2010) 60
competition 256
Computec 224
confl ict 9
Congo

oil, political instability and 28–9
state impact on business 15

consolidation 185
consumer booms 137
copying 171–2
copyright piracy 58, 72–3

workshop activity 88–9
corporate governance 77–9
corporate imperialism 4
corporate social responsibility 

(CSR) 57–93

corruption 251
in China 61, 62–3
in India 59–62
workshop activity 85
worldwide 64–5

Corus Steel 229, 237
Cosco 191
country risk 9–55

workshop activities 46–55
Covec 198, 199
creative adaptation 151, 181, 255
cross-cultural communications 95, 

96–8
workshop activity 110–11

Cuba: corruption in 65
cultural risks 252–3
customization 131–3

workshop activity 146

Dalai Lama 36
David Brown Systems 237
DB Realty 59
de Beers 234
Dell 135
demographic risk 9, 10–11, 

31–3, 253
workshop activity 53

developed countries 2
Development Bank of Mongolia 

40–1
Diageo 224
disposable income 255
disruptive innovation 151, 161, 

230, 255
diversity 194–6, 258

workshop activity 207–8
down-scaling 258
dumping, as country risk 42, 

253

Eaton 223
Economist, The 2, 4
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Egypt 158
infl ation 22
war 28

Embraer 197, 236
Emerging Market Index 1
emerging market multinationals 1
emerging markets 2
emotional bank account 107
emotions 106

workshop activity 116–17
Enron 57
entrepreneurship 151–76

barriers to 164–5, 174–5
entry strategies 179
equal opportunities 74

workshop activity 90–1
Erdogan, Recep Tayyip 68
Essar 38
Eurobank 190
Europe, investment in 188–92

workshop activity 206
expansion 183–6

workshop activity 204–5
Experian 224
export modes 179
Exxon 215, 216
ExxonMobil 199, 200, 235

Fab India 159
Falun Gong 36
Famous Brands 225
fi nancial risk 9, 10, 20–6, 250

workshop activity 49–50
fi nancial scandals

in China 69–72
in Russia 68–9
workshop activity 87–8

fi nancial stability: workshop 
activity 89–90

Financial Times 2
Flipkart 126
Foreign Corrupt Practices Act (US) 

58, 104

franchises, foreign 255
Fukushima nuclear power plant 

disaster 12

G7 1
Gaddafi , Colonel 24, 30
Galaxy Entertainment 138
Gazprom 27, 184, 199
GE 220, 226–7
GE Healthcare 161
Geely 189
General Motors 132, 237–8
Georgia Chopsticks 227
Georgia: war 29
Ghana

economic colonialization 75–6
food commodity products 158
protectionism 41, 76–7

Glencore 233–4
Glenmark 192, 193
Global Entrepreneurship and 

Development Index 159
globalization 3
Godrej Group 194, 196
Goldman Sachs 218
Google 17, 132
governance 3
government control 100

workshop activity 112–13
government intervention 250
government support 182–3

workshop activity 204
Grameen Bank 164–5
Groupon 72, 228
GVK 191

Habanos 65
Haier 135
Hawtai China 236
Hazare, Anna 62
high power distance 98–9, 249, 

254
workshop activity 111–12
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Hofstede 98
Holcim 225
Hollywood 222
HP 135
HSBC 215, 232
Huawei 79, 81, 82, 132, 135, 

182–3, 187–8, 189, 194, 214, 
236, 238

human rights 252
in China 65–7
workshop activity 85–6

ICICI 163
IMF 26, 71, 231
inbound investment 257
India 

banking 154
businesses to serve middle 

class 155–6
censorship risk 33–4
Chinese investment 187
collectivism in 139
consumer goods sales 125
copyright piracy 72
corruption in 59–62
country risk 11, 37–8
customization 134
distribution in 125–6
entrepreneurship 161, 162–4
FDI 238
foreign brands in 126
import costs of raw materials 27
infl ation 15
investment by 192–4, 206–7
local brands 134–5, 136, 137
oil purchase from Iran 39
privacy 67
rural businesses 159–60
status and 104–5
vs China 162–4, 173–4
workshop activity 54–5

individualism 98, 100–2
workshop activity 113–14

Indonesia
Chinese investment 187
consumer boom 137–8

infl ation 20–2
Infosys 194
innovation for development 

158–61, 172–3
innovative distribution model 126
institutional voids 4
intellectual property (IP) 79–80, 

251
workshop activity 88–9

International Criminal Court 24
International Marine Board 30
International Maritime 

Organization 30–1
internationalization 179
Investec 190
investment entry 219
ipaidabribe.com 62
Iran: country risk 39
Iraq: oil exports, war and 28
Irkut 197
Ivory Coast: war 28

J.P. Morgan 232
J.P. Morgan Chase 232
Jaguar Land Rover 229, 237
Jain 193
Joyson 184
JSW 198
jugaad 151, 255

Kabul Bank 71
Kalyani 237
Karamehmet, Mehmet Emin 78
Kazakhmys 187
Kazakhstan 192

infl uence of China 75
political risk 19

KFC 124, 133
Khordorkovsky, Mikhail 69
Khosla, Vinod 190

bindex.indd   283bindex.indd   283 21/05/12   12:15 PM21/05/12   12:15 PM

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



284 Index

kidnapping risk 9, 10, 30–1
workshop activity 52–3

Kimberly Process 66
Kingfi sher Airlines 163
Kingfi sher Beer 163–4
KKR 223
Kone 225
Kupi VIP 154
Kuwait: censorship risk 35
Kuwaiti Danish Dairies 35

Larsen and Toubro 223
Lashou.com 188
leader wealth 23–4
leadership risks 249
Lenova 135
Libya

oil exports, war and 28
war 30

Little Sheep chain 133
local brands 134–7
local government insolvency 23
localization 124

workshop activity 147–8
Louis Vuitton 222
loyalty 2
luxury brands 221–2, 254

Ma, Jack 35
Mahindra and Mahindra 185–6
Malawi: censorship risk 33
Mallia, Vijay 163–4
Mandarin Oriental hotel chain 221
Manganese Bronze 189
Mango 232
Mao Zedong 18
Marange Resources 66
marketing 121–49

failure 143
future potential 137–9
strategy 253–4

Maserati 125

Massmart 228
Maycorp 80
Mbada Diamonds 66
McDonald’s 124, 212, 225
meetings, business, timing 

of 106–8
workshop activity 117–18

Mercedes 229
Mexico, marketing in 140
Mey Icki 224
middle class 19–20, 25, 155–6
Migrant Rights 67
Mitsubishi 185
Moet et Chandon 222
Moet Hennessy 224
Mongolia 40–1
monopolies 80–1
Motorola 79, 81, 214
Mubarak 24
Muddy Waters 69, 70
Mugabe, Robert 66
multipolar vertical integration 4
Murdoch, Rupert 57

N-11 1
Nayef, Prince 13
near-shoring 179
nepotism 64
Nestlé 75
News International 57
Nigeria

advertising in 127
corruption in 64
political instability 28

Nippon Steel 185
Nissan 134
Nokia Siemens Networks 79
Nongfu Springs 135

Oberoi-Realty 221
off-shoring 179
Olam International 185
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opportunism 258–9
outbound investment 257

Pakistan: censorship risk 33–4
Papua New Guinea 234–5
pariah status 39

workshop activity 55
pay, executive 78–9
PepsiCo 199
Perla, La 125
Pertamina 200
PetroBras 78, 199
PetroChina 199
Petronas 182
Philip Morris 225
Philippines: commodity risk 26
piracy, maritime 9, 10, 30–1

workshop activity 52–3
Pizza Hut 133
political risk 9, 11–16

in previously Communist 
countries 18–20

workshop activity 47–8
polycentric innovation 122, 151, 

230, 255
Posco 230
poverty, war and 29
Preh 184
privacy 67–8

workshop activity 87
Procter & Gamble 64, 131
protectionism 11, 39, 41, 76–7, 253

workshop activity 55
purchasing power parity 121, 255

Ramaphosa, Cyril 225, 226
raw materials 27
reconnoitring for adversaries 4
Red Stripe 224
regionalization 179
relationships, importance of 103–4

workshop activity 115–16

Reliance 59, 189–90, 192, 193, 198, 
199, 234

Religare Capital 185
religious differences 127
Ren Ren 157, 190
Research in Motion 15
respectability 251

workshop activity 93
returnee entrepreneurship 161–2, 

173, 256
reverse colonization 213, 

228–31
workshop activity 244–5

reverse imperialism 211, 257
reverse innovation 4, 151, 161, 220, 

255
reverse mergers 70
Rio Tinto 198, 234
RKM 185
Roche 231
Rosneft 97, 199, 215–16, 217
Rothschild 218
Russia

banking failure 22–3
copyright piracy 72
fi nancial risk 22–3
fi nancial scandals 68–9
liquid natural gas 27
petrol export duty 26
retail sector 154
super-rich 156
Yukos 15

Rwanda 162, 165
Ryan Air 164, 197

Saab 235–6
SAB Miller 160, 184
Sanofi  193
Saudi Arabia 75

country risk 13
Saudi Aramco 13
‘say on pay’ 78
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Schneider Electric 223
sequential managers 108

workshop activity 118
Serasa 224
Serco 237
Shanghai Bailian 136
Shui Jing Fang 224
Siemens 224
Sierra Leone: corruption in 64, 65
Sina Weibo 36
Sino-Forest 69–70
SIS Live 60
Slim, Carlos 81, 140
South Africa 157

equal opportunities in 74
investment by 193–4
unemployment 41–2

springboard perspective 151
Spyker Cars 236
Standard Bank of South Africa 

193, 194
status and prestige 104–5

workshop activity 116, 
145–6

strategic alliances 211–47
workshop activities 241–7

Sudan, South, entrepreneurship 
158, 160

Sultan, Crown Prince 13
supply chain 125
Switzerland as tax haven 24
synchronic cultures 108

workshop activity 118

Taobao 71
Tata 37, 123, 131, 185, 194, 195–6, 

198, 215, 229–30
Tata, Ratan 229
taxation as fi nancial risk 25
technology transfer 257–8
Telcel 81

Telenet Global Services 237
Telenor 60
Telmex 140
Tencent 228
Tesco 136
Tetley 220
Thomas, P.J. 61–2
3Leaf 189
tit-for-tat risks 39, 252, 400
TNK-BP 216
Toyota 232
TPG 223
transparency 3

lack of 73
Transparency International 

Corruption perceptions 
Index 31

Trompenaars 98
Tsingdao 135
Tullow 25
Turkcell 78
Turkey

censorship disk 34
sex scandals 68

Twitter 36

Uganda
elections 15
oil 15
oil taxation 25
political risk 15–16

Uighurs 36
UN Security Council 24
unbundling 181
uncertainty, avoiding 102–3
unemployment 253

as country risk 41–2
youth 159

Unilever 212
Unitech 59, 60
unreachability 122
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up-scaling 258
US, Chinese investment in 189

Vale 198, 199
value chain 42
Venezuela

infl ation 21
oil tax 25

Vestas 219–20
Vietnam

FDI 238
government control 100
pharmaceutical industry 127
political risk 19

violence 9
Virgin 123, 188, 215
Virgin Mobile 123
Vodafone 38, 218
Voice of America 36
Volvo 189

Wahaha 135
Walmart 136, 228
Wang Lao Ji 135
Wanhua 187
war as country risk 10, 28–30

workshop activity 51–2
wasta 64

Watergate scandal 57
Wenzhou rail crash (2011) 12–13, 36
Whitehaven 237
WikiLeaks 61, 65
Wimpy 226
Wipro 185, 190

workshop activity 114–15
World Bank 23, 29, 71
WorldCom 57
Wu Ying 167
Wuling 198
Wuling Microvans 238
Wumart 136

Xiamen Hangsheng Yacht 
Building 197

Yahoo! 35
Yanzhou Coal 237
Yum! 133
Yunus, Muhammad 164–5

Zara 236–7
Zimbabwe: human rights 

violations 66
ZTE 187–8, 238
Zynga 72

 Index compiled by Annette Musker
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