
Index

Adam, Timothy, 113

Bank accounts, 66–68
bookkeeping
benefits of, 28–29
cycles, 40–41
functionality, 30–32
popular solutions, 32–37
reporting, 32
talking the talk (key definitions),

29–30
tips, 41–42
topics and tips, 37–38

business
ethics, 95
foundations, 153–154
model, 15
names, 94
plan, 13
Small Business Administration

(SBA), 94
business structure, 85–86
Limited Liability Company (LLC), 87
partnership, 86–87
sole proprietor, 86
tips on choosing a, 87–88

calendar, planning, 24
cash management, 31–32
cease and desist (C& D) letter, 93
comma–separated values (CSV) file, 30
Consumer Product Safety Improvement

Act (CPSIAP), 93
contracts, 88–89
commonsense tips, 89
necessary elements, 88–89

convos (conversations), 8, 140
competitor analysis, 20–21
copyrights, 90
common sense, 95

customer
need, 19
profile, 19

Downloads
Bookkeeping Quiz—Finding Your

Solution, 42
Business Structure Quiz—Finding

Your Perfect Fit, 96
Creating Your Etsy Business Plan, 25
Etsy Articles (Top 100) List, 151
Etsy Shop Calculator, 183
Extend interview E–book and Next

Steps—Commitment Statement
and Planning Tools, 173–174

Mission, Values, and Competency
Statement, 12

Pricing Tool and Formula, 84
Productivity Log and Defining

Your Operational Standards,
110–111

Sales Countdown Goal Tracker,
Customer Service E–Book, and
Must–Read

Self–Development Resource Guide
and Learning Opportunity
Planner, 164

Tax Calculator—Schedule C, 61
The 30–Day Marketing Method, 129

encouragement, 170–172
Esty–preneur, finding your inner, 170
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Etsy–Preneurship
defined, 3
inventory, 15
model, 4
operational standards, 99

Etsy–Preneurship.com, 157
Competency Statement, 12
Digital Downloads, accessing, 9
good product photos (see also

marketing, photos, 10 tips to
make front page), 128–129

Instructions, 9
Mission Statement, 10
“Must–Read Etsy Articles (Top 100)”,

131–132
standards for operation, 99–104;

106–109; (see also Operational
Standards)

Values Statement, 11
Vision Statement, 11

Etsy
announcements, 133–134
banner, 136
bill, 136
blogging, 119, 149
categories, 138
choosing a camera, 143–144
product photography
technique, 144

circles, 142
common expenses, 52
copyright rules, 95
coupons, 147
customer service, 144
direct checkout, 70
Facebook, 118, 149–150
featured items, 135–136
feedback, 142–143
fees, 38
forums, 135
future of, 195–197
inventory chart, 7
gift cards, 148
Google Analytics, 146

mission statement, 1
packaging, 144
peak selling days, 148–149
Pinterest, 118–9, 150
policies, 137
productivity killers, 143
products, 138–139
profile, 138
picture, 137
renewing, 139
“reading the views gap,” 133
relevancy search, 140–142
search ads, 139
Search Engine Optimization (SEO),

146–147
seller handbook, 142
selling bundles, packages, and

subscriptions, 147
shipping, 145
shop statistics, 132–133
strategies, 141–142
suspension, 135
to–do–lists, 145
teams, 142
treasuries, 137
Twitter, 118, 150
work/life balance, 145

“Etsy” Minute, in an, 195
expense tracking, 30–31

financial tips, 83–84
finished inventory tracking, 31
food, selling, 93
funding, 23
gift cards, 93
Intellectual Property, 89–90
insurance, 91–92
avoiding risk, 92–93
business insurance on commercial

auto, 92
business owner’s policy (BOP), 92
errors and omissions business

insurance, 92
medical insurance, 92
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other, 92
product liability claims, 92
property insurance, 92
specialized industry business

insurance, 92
umbrella business insurance, 92
worker’s compensation business

insurance, 92

interviews, 166–170
Heartworks by Lori, 166–167
Jen’s Closet, 168–169
JustJaynes, 169–170
RetroChalet, 167–168

JJMFinance, 8

Law
advertising, 95
contest, 94
privacy 93–94

legal help, 94

market
analyzing your, 19
trends, 20

marketing
advertising, 116–7
blogs, 119, 149
branding, 115–6
buy–one–get–one–free sales

(BOGOS), 117
connecting, 116
disciplines, 118
E–mail lists, 120
Etsy, 119
Facebook, 118, 149–150
four P’s of, 114
framework, 114–5
offline, 119–120

methods, 127–128
online, 120
photos, 128–129
Pintrest, 118–119, 150

plan, 30–Day, 122–124
example, 124–127

promoting, 117–118
Search Engine Optimization

(SEO), 121
Social bookmarking, 121
structure, 121–122
Twitter, 118, 150

operations, planning your, 23
customer impact,99
descriptions of, 97
personal impact, 98

Operational Standards, 99–104;
106–109

Clarifying Expectations of, 103,
105–106

cost, 102–103
effectiveness, 101–102
efficiency, 102
model, 100
Providing Customer Feedback

of, 104–105
quality, 101
quantity, 100
Setting your, 106–107
subject, 100
time, 103

patents, 91
PayPal fees, 38
interchange fees, 71
types of accounts, 71
useful features, 68–70

pricing
allocating overhead model, 77
art of, 72
budgeting, 79
competitor pricing, 74
cost–plus pricing, 75
Etsy–preneurship pricing formula, 76
feedback, 78–79
managing your cash, 79–80

jewelry products, 78
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pricing (continued)
mistakes to avoid, 80–81
net profit targets, 74
popular pricing formulas, 74–75
target return pricing, 75

product, defining your, 16
psychological pricing, 75
retail price, 73
science of, 72–73
types of cash flows, 80–81

wholesale price, 73

receipts, 38–39
ratios, 175–182
average shop hearts, 181
calculator download, 184
days to cycle inventory, 177–178
hearts to cycle inventory

predictor, 182
heart to sales, 178–179
sales per day, 179–178
predictions, 181–183
net sale predictor, 182

raw material tracking, 31
revenue
day–to–day statistics, 194–195
estimates, 193
sales tracking, 30
streams, 23
wages, 194

seller apps, 162–163
BETSI: Bulk/Batch Editing

Tool, 163
Craftopolis, 163
Etsy for iPhone, 163
Etsy on Sale, 162
FotoFuze, 163
Promotsy, 162
Treasury Shop and Treasury

Widget, 163
seller resources, 155–162
shipping fees, 38
SMART Goals, 24

Small–claims court, 94
strategy
branding, 23
developing your, 22

success, keys to, 22
suppliers, 23

Taxes
depreciable assets, 58
Electronic Federal Tax Payment

System (EFTPS), 54
federal ID: EIN, 48
schedule C, 49

filing, 45–46
form 1040, 48
form 4562, 59
home office deduction, 56–57
equipment taxation, 57–58

international tax agencies, 44
tax form 8829, 56–57

necessary expenses, 51
ordinary expenses, 51
self–employment, 52–53

quarterly estimated payments, 53
form 1040–ES, 53
sales tax, 54–55
W–4, 53

research questions, 44–45
hobby or business, 46–48

section 179 property, 58
IRS hotline, 59
section 946, 58
tracking sales tax, 39–40
TurboTax, 59–60

trademarks, 90–91
trade secrets, 91

Uniform Commercial Code
(UCC), 94–95

Weather Reports, Etsy, 186–193
Weather Report Trends, 187–188
goods sold, 187
items sold, 187–188
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