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 Index 
  Note to the Reader:  Throughout this index  boldfaced  page numbers indicate primary discussions 
of a topic.  Italicized    page numbers indicate illustrations. 

 A 
 ABA (American Bar Association) Model 

Rule of Professional Conduct, 324 
 About Us section, 80 
 Accept Recommendation option, 176 
 access to groups,  205 ,  205  
 Account tab, 52 
 accounts 

 Box.net, 237–239 
 creating,  29  –  33 ,  29 ,  31  –  32  
 home page, 33 
 managing,  52  –  54 ,  53  
 paid,  314 ,  316  –  317  
 types, 9 

 activities 
 Group Statistics, 218 
 in profi les,  88  

 activity feeds, 46 
 Activity tab, 218 
 Add A Product Or Service option, 110 
 Add A Promotion For This Product Or 

Service link, 112 
 Add A School link, 85–87 
 Add & Change Email Addresses option, 

104 
 Add And Change Email Addresses 

option, 54 
 Add Application option, 237, 243 
 Add Connections link, 33, 37, 39, 133–

135,  133  –  134  
 Add Education page, 173 
 Add Position page, 76,  76 , 173 
 Add Sections option, 90 
 Additional Notes section,  88  
 administrators in company profi les,  108  –

  109 ,  109  
 ads,  284  

 case studies,  288  –  289  
 creating,  285  –  286 ,  285  –  286  

 ethical considerations,  325  
 guidelines,  287 ,  287  
 investment in,  288  

 Ads by LinkedIn Members section, 36 
 Advanced Answers Search tab, 222 
 Advanced People Search feature,  138  –

  141 ,  138  –  139 , 165 
 advanced search 

 fi elds,  10  
 home page,  35  
 and network size,  11  
 nonprofi ts,  335  
 strategic members, 200 

 Advertise on LinkedIn link, 38, 285 
 Aid Patrol Veterans feature, 290 
 Alba, Jason 

 answering questions, 221 
 experience descriptions, 80 
 JibberJobber, 163 
 job seeker advice,  304  –  307  

 All Employees With A Valid Email 
Registered To The Company 
Domain option, 108 

 All Questions option, 225 
 Allow members of this group to send me 

messages option, 185 
 alumni groups,  186  
 Alumni tab, 152,  152  
 Amazon Reading List app,  248  –  249 ,  249 , 

 312  –  313  
 American Bar Association (ABA) Model 

Rule of Professional Conduct, 324 
 analytics,  22  –  23  

 company,  121  –  123 ,  122  
 other companies,  126  –  128 ,  127  

 AND operator 
 Advanced People Search,  140  
 competition searches, 171 

 Android apps, 294 
 announcements for groups,  214  –  215 ,  215  
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 Answer Questions tab, 222 
 Answers 

 for blogs,  225  –  226 ,  226  
 checklists,  275  
 designating experts,  64  
 identifying experts,  226  –  227 ,  227  
 overview,  220  –  221 ,  220  –  221  
 for relationships,  222  –  224 ,  223  
 repurposing SME materials,  224  
 working with,  221  –  222  

 Answers option, 44 
 Anyone On LinkedIn option, 51 
 APIs,  290  
 applications 

 Box.net,  237  –  240 ,  238  –  240  
 checklists,  276  –  277  
 home page, 37,  37  
 industry-based.  See  industry-based apps 
 learning about,  235  –  237 ,  236  
 profi les, 92 
 Projects and Teamspaces,  242  –  243 ,  243  
 SlideShare,  240  –  242 ,  241  
 third-party.  See  third-party applications 
 viewing, 52 
 WordPress and Blog Link,  243  –  244  

 Archive option, 176 
 article shares on LinkedIn Today,  62  
 Ask A Question page, 220 
 associations 

 customizing,  88  –  89 ,  89  
 groups,  186  

 attainability of goals,  57  
 attendees of events, 235 
 attorney/client relationships,  323  
 Austin, Miles, 112, 213,  310  –  315  
 Auto-Join groups, 205 
 autonomous business pages, 22 
 awards 

 customizing,  89  –  90  
 profi les,  91  

 B 
 B2B (business-to-business), 17–18 
 B2C (business-to-company), 17–18 
 backing up profi les,  98 ,  99  

 Behance Creative Portfolio Display 
app,  248  

 BeKnown app, 8 
 Best Answer 

 experts, 222 
 marketing by,  267  –  268 ,  268  
 ranking, 64 

 big groups 
 joining,  191  –  192  
 recruiters,  317  –  318  

 biographies, mobile,  309  –  310  
 Bitly.com link, 210 
 Blackberry apps, 294 
 blacklists, 63 
 Blind Date effect,  308  
 Blog Link app,  243  –  244  
 blogs 

 Answers for,  225  –  226 ,  226  
 scheduling,  268  

 Blue, Allen, 5 
 Board Source group, 336 
 Boole, George, 140 
 Boolean logic 

 Advanced People Search,  140  
 competition searches, 171 

 Box.net application,  237  –  240 ,  238  –  240  
 bragging, 326–327 
 BranchOut app, 8 
 branding 

 companies.  See  company profi les 
 personal,  306  
 real estate professionals,  332  

 Breckenridge, Bryan, 333 
 brick-and-mortar businesses,  19  
 BridgeStar group, 336 
 Brodin, Kendra, 321–322 
 browser edit function, 98 
 BufferApp app 

 post scheduling,  300  –  301  
 update scheduling, 257–258 

 Burg, Bob, 144 
 Business Account, 9 
 business focus, 8 
 business-to-business (B2B), 17–18 
 business-to-company (B2C), 17–18 
 businesses.  See  companies 

358702bindex.indd   340358702bindex.indd   340 8/20/12   11:45 AM8/20/12   11:45 AM

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



u
 

IN
D

E
X

341

 C 
 calendars 

 campaign-specifi c status updates, 258, 
 259  

 goal-related status updates, 257,  257  
 Schmoozing Calendar, 187 

 calls to action for events, 231 
 campaigns 

 goals, 55 
 status updates,  257  –  258 ,  259  

 candidates in Signal, 262 
 capitalization, 82 
 CardMunch app, 20, 137,  137 ,  297  
 Careers tab, 123 
 CDPE (Certifi ed Distressed Property 

Experts) group, 331 
 certifi cations in profi les,  90  
 Certifi ed Developer's Program, 21 
 Certifi ed Distressed Property Experts 

(CDPE) group, 331 
 Change Your Profi le Photo And Visibility 

option, 52 
 checklists,  272  

 every day actions,  278  –  282  
 monthly, daily, and weekly actions, 

 272  –  278  
 ChromeIn tool, 292 
 Chronicle of Philanthropy group, 333 
 Cinco de LinkedIn, 5 
 classmates for invitations,  151  –  152 ,  152  
 click-throughs,  62  
 clients 

 confi dentiality,  323  
 Signal,  262  

 Close Your Account link, 54 
 Cloze service,  300  
 coaches, searching for,  142  
 colleagues for invitations,  151  –  152 ,  152  
 Colleagues tab, 152 
 comments on updates,  64  
 communications, ethical considerations for, 

 324  
 companies,  17  –  19  

 document gathering,  26  –  27  
 following,  125  –  126 ,  125  

 groups,  186  
 new accounts,  30  –  31 ,  31  
 page follows, 62 
 recruiter information,  317  
 Signal mentions,  262  –  263  
 in Title fi elds,  77  

 Companies link, 52 
 Companies tab,  43 , 115 
 Companies You May Want To Follow 

section, 37 
 Company Pages Admins section, 108 
 company profi les,  16  –  17  

 administrators,  108  –  109 ,  109  
 analytics 

 other companies,  126  –  128 ,  127  
 your company,  121  –  123 ,  122  

 checklists,  277  –  278  
 descriptions,  104  –  108 ,  105  –  108 ,  

110  –  111 ,  110  –  111  
 disclaimers and employee promotion, 

 112  –  113 ,  113  
 editing and revising,  109  
 following companies,  125  –  126 ,  125  
 job postings,  123  –  124 ,  123 , 126 
 names,  103  –  104 ,  104  
 offers,  111  –  112 ,  112  
 photos and specialties,  110  –  111 ,  110  –  111  
 starting,  102  –  103 ,  103  
 targeted product and service pages,  

115  –  117 ,  116  –  118  
 targeted updates,  118  –  121 ,  119  –  120  
 videos and recommendations,  113  –  115 , 

 114  –  115  
 comparables, 190 
 competition 

 monitoring,  170  –  171  
 Signal mentions,  262  

 complaints,  263  
 compliments,  262  
 CompUSA study, 114 
 confi dentiality,  323  
 congregants with Signal, 262 
 Connect: Professional Women's Network, 

331 
 Connected HQ app, 20,  298  –  299 ,  299  
 Connecticut Audubon Society, 335 
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 Connection Timeline, 291 
 connections 

 email,  134  –  136 ,  134  –  135  
 inbound marketing strategies,  263  –  267 , 

 266  
 introductions, 147 
 monitoring,  167  –  168 ,  167  
 setup,  31  –  32 ,  32  
 statistics,  59  –  61 ,  59  –  60  
 tagging,  155  –  158 ,  156  –  157  

 Connections option, 39 
 constituents with Signal, 262 
 Consultants Network group, 318 
 contact information 

 profi les, 97 
 sharing,  316  

 Contact Me section,  92  –  94 ,  93  
 contacts 

 imported,  39 ,  40  
 strategic.  See  strategic contacts 
 templates,  145  

 Contacts tab,  39 ,  40 , 66 
 contractors, 268 
 Corliss, Rebecca, 193,  194  
 cost-per-click (CPC) billing, 286 
 cost-per-thousand-impressions (CPM) 

billing, 286 
 costs 

 ads,  288  
 job postings, 124 

 courses in profi les,  91  
 CPC (cost-per-click) billing, 286 
 CPM (cost-per-thousand-impressions) 

billing, 286 
 Create A Company button, 103 
 Create A Feed box, 214 
 Create A Group link, 202,  203  
 Create A Profi le Badge option, 49 
 Create An Event button, 227 
 Create New Audience button, 116 
 Creative Portfolio Display app,  248  
 credit for women,  329  –  330  
 criteria for goals,  57  –  66 ,  59  –  61 ,  65  
 CSV fi les for email lists, 132–135 

 Customer Relationship Management 
(CRM) tools, 20–21 

 for comments, 261–262 
 Connected HQ,  298  –  299 ,  299  
 JibberJobber, 299 
 Rapportive,  299  

 Customer Service link, 287 
 customers in Signal,  262  
 Customize The Updates You See On Your 

Home Page option, 52 
 Customize Your Public Profi le link, 47–48,  49  
 customizing 

 awards,  89  –  90  
 education,  85  –  88 ,  86  
 groups and associations,  88  –  89 ,  89  
 profi les, 47–48,  49  
 websites,  84  –  85 ,  85  

 D 
 daily checklists,  272  –  278  
 Daily Digest email, 184 
 Daily Practices Master worksheet, 264 
 Daniels, David, 266, 285, 287 
 dates attended in schooling, 87 
 Decline template,  213  
 Decline And Block template,  213  
 degrees, 87 
 Demographics tab,  216  –  217  
 Description section,  79  –  80  
 descriptions 

 company profi les,  104  –  108 ,  105  –  108 , 
 110  –  111 ,  110  –  111  

 events,  228  –  229  
 groups,  204  –  205 , 211 
 in Title fi elds,  79  –  80  

 Diamond, Ava, 327, 337 
 Dictionary.com for keywords,  72  
 disclaimers 

 company profi les,  112  –  113 ,  113  
 ethical considerations,  325  

 discovering keywords,  70  –  71 ,  71  
 discussions for groups,  187  –  188 ,  188  
 Doran, George, 55 
 Download As A PDF link, 72 
 DropIn game, 291 
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 E 
 E-Bookshelf app,  246  –  247 ,  247  
 Ecademy site, 8 
 edit function in browsers, 98 
 Edit Profi le section, 38 
 Edit Your Public Profi le link, 47 
 editing 

 company profi les,  109  
 events, 230,  230  

 education, customizing,  85  –  88 ,  86  
 elevator pitches, 310 
 email 

 company addresses, 104 
 connecting with,  134  –  136 ,  134  –  135  
 groups, 184,  205  
 hacks,  319  
 individual invitations,  136  –  138 ,  136  –  137  
 new accounts,  29  –  31 ,  31  
 preferences,  49  –  51 ,  50  
 for reports,  168  –  170 ,  169  –  170  
 signatures,  294  –  295 ,  295  

 Email And Password option, 54 
 email lists 

 cleaning up,  132  –  134  
 importing,  133  –  134 ,  133  

  Email Marketing: An Hour a Day , 266, 
285, 287 

 eMarketing group, 318 
 employees 

 hiring, 268 
 promotion,  112  –  113 ,  113  

 employers, researching,  307  
 end-user agreement (EUA), 11 
  Endless Referrals , 144 
 Enter Email Addresses option, 136 
 entrepreneurs,  310  

 Amazon reading list,  312  –  313  
 keywords,  310  –  311 ,  311  
 paid accounts,  314  
 SlideShare,  313  –  314  
 subgroups,  312  

 ethical considerations,  324  –  326  
 etiquette, InMail,  153  –  154  
 EUA (end-user agreement), 11 
 Evans, Dale, 7 

 events 
 checklists,  275  –  276  
 messages for,  231  –  233 ,  232  
 from others,  234  –  235 ,  235  
 profi le sharing for,  233  –  234 ,  234  
 setting up,  227  –  231 ,  228  –  230  
 sharing,  231  –  232  
 status updates, 258 

 Excel spreadsheets for email lists, 132 
 Executive LinkedIn Profi le Questionnaire, 

 28 , 70, 73 
 Executive Suite group, 318 
 experience in profi les,  95 ,  96  
 expert designation in Answers,  64  
 Expertise Request option, 319 
 experts 

 Best Answers,  267 ,  268  
 identifying,  226  –  227 ,  227  

 F 
 face to face (F2F) meetings, 252 
 Facebook 

 business use of, 8 
 for events, 229–231 

  Facebook Marketing:   All-in-One   for 
Dummies , 123, 284 

 Fairall, Brett, 304,  307  –  310  
 favors, 223 
 feedback 

 groups, 214 
 polls, 249–250 

 feeds, RSS,  213  –  214 ,  214  
 Field Of Study fi eld, 87 
 fi ll-in-the-blank updates, 121 
 Fill the Funnel blog, 310 
 Find Jobs link, 41 
 fi nding.  See  searches 
 fi rst-level contacts,  39  

 CRM systems for, 20 
 employees, 123 
 hiding, 46 
 industries and locations, 66 
 messages, 43,  143  –  144  
 statistics, 60, 164 

 fl agging spammers, 196,  197  
 folders for profi les, 159–160 
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 Follow Company tool, 125 
 follower statistics, 119–120,  120  
 following 

 companies,  125  –  126 ,  125  
 group members,  200  

 free accounts,  9  
 Fricke, Victoria, 329 
 Friday tasks,  281  –  282  
 FT Press, E-Bookshelf app by,  246  –  247 ,  247  
 Function tab for Group Statistics,  217  
 future of LinkedIn,  19  –  23  

 G 
 Garner, Rob, 68 
 geographic region, searching by, 165 
 Get Introduced Through A Connection 

link, 147 
 Get LinkedIn Content In An RSS Feed link, 

54 
 Get More Applications option, 235–237, 

 236  
 ghost posting,  325  
 Gill, Libby, 333 
 GitHub app,  244  
 goals 

 defi ning and creating,  55  –  58  
 metrics,  57  –  66 ,  59  –  61 ,  65  
 status updates,  256  –  257 ,  257  

 Google Alerts, 171 
 Google keyword tools 

 AdWords,  70  –  71 ,  71  
 entrepreneurs,  310  –  311 ,  311  

 Google searches 
 search engine optimization,  64 ,  65  
 for yourself,  27  –  28  

 Google toolbar,  296  
 grading tools,  301 ,  301  
 grammar issues, 28, 82 
 Group Join Link, 210 
 Group Profi le page, 191 
 Group Rules link, 193, 208 
 Group Statistics section, 191 
 groups 

 access,  205 ,  205  
 announcements,  214  –  215 ,  215  
 big, 191–192, 317–318 

 checklists,  274  
 customizing,  88  –  89 ,  89  
 descriptions,  204  –  205 , 211 
 discussions,  187  –  188 ,  188  
 email,  205  
 fi nding,  182  –  185 ,  183  –  184  
 growth and interaction,  64  
 importance,  180  –  182 ,  180  
 inviting members,  210  –  211  
 job seekers,  305  
 jobs,  190  
 joining,  186  –  187  
 languages,  206  –  208  
 limits,  185  
 management teams,  206  –  208 ,  207  
 Members and Search links,  190  
 messages,  144  
 moderating submissions,  209  –  210 ,  209  
 More tab,  190  –  191  
 names and setup,  202  –  203  
 nonprofi ts,  333 ,  335  –  336  
 open and members-only,  181  –  182  
 order,  197  –  198 ,  198  
 polls,  188  –  189 ,  189 , 208 
 promotions,  189 , 196, 208 
 real estate professionals,  331  
 recruiters,  317  –  318  
 reverse engineering,  201  –  202 ,  201  
 RSS feeds,  213  –  214 ,  214  
 rules,  193 ,  194 ,  206  –  208 ,  207 ,  209  
 skills-related, 254 
 spam management,  196  –  197 ,  197  
 statistics, 191,  216  –  218 ,  216  
 strategic contacts,  198  –  200 ,  199  –  200  
 templates,  211  –  213 ,  212  
 types,  204  
 websites,  205  

 Groups, Companies, And Applications link, 
51 

 Groups directory listing, 206 
 Groups tab,  39  –  41 ,  41 , 184, 202 
 Groups You May Like feature,  37 , 41, 180 
 growth 

 groups,  64 ,  217  –  218  
 LinkedIn, 5,  9  –  10  

 Growth tab,  217  –  218  
 Guericke, Konstantin, 5 
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 H 
 Hachi app,  299  –  300  
 Halligan, Brian, 3 
 Halpert, Marc W., 335 
 Hanks, Brad, 331–333 
 Helpful Links section,  47  –  49 ,  48  –  49  
 Here on Biz app,  297  –  298 ,  298  
 Hero Connect Veterans feature, 290 
 Hide RSS With No Activity option, 188 
 high-traffi c keywords,  310  –  311 ,  311  
 hiring managers,  316  –  321  
 Hoffman, Reid, 5–6 
 home page 

 features,  33  –  37 ,  34 ,  36  –  37  
 menu bar,  38  –  44 ,  38 ,  40  –  43  
 monitoring networks,  165  –  167 ,  166  
 People You May Know feature,  148  –  151 , 

 149  –  150  
 Home tab for Answers, 220 
 honors in profi les,  91  
 Hootsuite.com tool, 257–258,  300  
 HubSpot company profi le, 106–108,  107  

 I 
 I Don't Know (IDK) response, 130, 148, 

150 
 I Recommend This Book link, 248 
 iContacts, importing,  133  –  134 ,  133  
 IDK (I Don't Know) response, 130, 148, 

150 
 I'll Accept Introductions And InMail 

option, 93 
  I'm On LinkedIn, Now What  ??? , 163, 221, 

304 
 Import Your Desktop Email Contacts 

option, 133 
 Import Your Resume tool, 75 
 Imported Contacts option, 39 
 importing email lists,  133  –  134 ,  133  
 Inbound Marketers for Marketing 

Professionals group, 193 
 inbound marketing,  3  –  4  

 connections strategy,  263  –  267 ,  266  
 updates,  256  –  258 ,  257 ,  259  

  Inbound Marketing: Get Found Using 
Google, Social Media, and Blogs , 3 

 Inbound Marketing Certifi ed Professionals 
group, 182 

 Inbound Marketing University program, 
182 

 inbox 
 activity and sentiment,  63  
 People You May Know feature,  151  

 Inbox tab,  42  –  43 ,  43  
 incomplete profi les, 26 
 individual invitations,  136  –  138 ,  136  –  137  
 industries 

 groups,  186  
 networks,  66  
 in Title fi elds,  77  

 industry-based apps,  244  
 Amazon Reading List,  248  –  249 ,  249  
 Creative Portfolio Display,  248  
 E-Bookshelf,  246  –  247 ,  247  
 JD Supra Legal Updates,  245  –  246 ,  246  
 Lawyer Ratings,  246  
 My Travel,  251  –  253 ,  252  
 polls,  249  –  251 ,  251  
 Real Estate Pro,  247  
 Skills feature,  253  –  254  

 Infi nity visualization, 292 
 Infl uencers 

 connecting to, 123 
 events, 233 
 and groups, 180, 195 
 keywords, 72 
 names, 84 
 searching for, 71–72 
 Signal,  261  –  262  

 initial settings 
 account management,  52  –  54 ,  53  
 appropriate,  54  –  55  
 email preferences,  49  –  51 ,  50  
 Helpful Links,  47  –  49 ,  48  –  49  
 privacy controls,  46  –  47  
 profi le,  44  –  45 ,  45  

 InMail 
 company profi les, 126 
 etiquette,  153  –  154  
 LinkedIn Analytics, 291 
 strategic contacts,  145  –  146  
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 Insights tab, 126–128,  127  
 interaction in groups, 64 
 interests, optimizing,  83  
 introductions 

 asking for,  145  
 obtaining,  146  –  148 ,  147  

 Introrocket.com tool,  315  
 invitations 

 colleagues and classmates,  151  –  152 ,  152  
 group members,  210  –  211  
 home page suggestions,  148  –  151 , 

 149  –  150  
 Inbox suggestions,  151  
 individual,  136  –  138 ,  136  –  137  
 job seeking,  306  
 pending, 42,  43  
 strategic members,  198  –  199  

 Invitations tab, 42,  43  
 iPad app,  292  –  294 ,  293  
 iPhone apps 

 CardMunch, 20, 137,  137 ,  297  
 Here on Biz,  297  –  298 ,  298  
 LinkedIn access, 294 

 IRS 990 Form,  334  

 J 
 JD Supra Legal Updates app,  245  –  246 , 

 246 , 322–324 
 JibberJobber tool, 304, 307 

 description,  162  –  163  
 obtaining,  299  

 Job Discussions, 190 
 Job Seeker Premium account,  41  –  42  
 jobs and job seekers,  304  

 Alba tips,  304  –  307  
 Fairall tips,  307  –  310  
 groups,  190  
 job board, 305 
 Linked HR group, 192 
 postings,  123  –  124 ,  123 , 126, 190 

 Jobs group, 318 
 Jobs tab,  41 ,  42 , 123 
 Jobs You Might Be Interested In 

section, 37 
 joining groups,  186  –  187  
 Just Joined LinkedIn section, 35 

 K 
 Kanter, Beth, 333–334 
 key people, sharing events with,  231  –  233 , 

 232  
 keyword lists,  68  

 making,  72  –  73  
 related skills,  68  –  70 ,  69  
 searches, 171 

 Keyword Tool link, 70 
 keywords 

 Advanced People Search, 140 
 company profi les, 105 
 Dictionary.com and Thesaurus.com,  72  
 discovering,  70  –  71 ,  71  
 entrepreneurs,  310  –  311 ,  311  
 events, 228–229 
 goals, 257 
 names as,  84  
 paid accounts, 314 
 People search,  71  –  72  
 Signal mentions,  63  
 Specialties fi eld, 81 
 Title fi elds, 80 

 Khare, Phyllis, 123, 284 
 Klout grading tool, 301,  301  
 Kred grading tool, 301 

 L 
 labs,  289  –  292 ,  291  
 LamB networks,  130  –  131  
 languages, 16 

 company profi les, 107–108,  108  
 groups,  206  –  208  
 profi les, 54,  91  
 search by, 41, 71, 139 

 large corporations,  18  
 Latest Discussions view, 187 
 Latka, Nathan, 121 
 Law And Legal link, 226 
 Lawyer Ratings app,  246  
 leads, 61, 221 
 Learning Center, 44 
 legal professionals,  321  –  326  
 Legal Updates app,  245  –  246 ,  246 , 

322–324 
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 lighting 
 photos, 327–328 
 videos, 329 

 likes on updates,  64  
 Linked HR group, 192, 318 
  Linked into Law , 321 
 LinkedIn ads.  See  ads 
 LinkedIn All Updates section, 35 
 LinkedIn Answers.  See  Answers 
 LinkedIn for Good tool, 333 
 LinkedIn Home tab,  38  
 LinkedIn overview,  4  –  5  

 businesses,  17  –  19  
 future,  19  –  23  
 growth and visibility,  9  –  10  
 history,  5  –  7  
 network and advanced search,  11  
 profi le types,  11  –  17 ,  13 ,  15  
 rise of,  8  –  10  
 as social network,  7  –  8  
 uses,  11  

 LinkedIn Signal.  See  Signal tool 
 LinkedIn Today, 294 

 articles, 43,  62  
 home page, 35 

 LinkedInLabs.com,  289  –  292 ,  291  
 LinkedStrategies groups, 208 
 LION networks,  130  –  131  
 lists for Signal,  260  
 Little Ol' Me syndrome,  326  –  327  
 local groups 

 joining,  186  
 recruiters,  317  –  318  

 location 
 networks,  66  
 new accounts,  30  –  31 ,  31  
 in Title fi elds,  77  –  78  

 location-based groups, 206 
 logos 

 groups,  202  
 LinkedIn, 33 

 Lotus Notes widget,  296 ,  297  
 low-competition keywords,  310  –  311 ,  311  
 Lurssen, Adrian, 326 
 Ly, Eric, 5 

 M 
 Mac search widget,  296  
 Macomber, Laurie, 2–3, 131 
 Make A Recommendation box, 174 
 Manage Advertising Preferences section,  52  
 Manage Security Settings link, 54 
 Manage Settings For LinkedIn Plugins On 

Third Party Sites option, 52 
 Manage tab for groups, 211 
 Manage your ads link, 285 
 Manage Your Recommendations link, 49 
 management teams and rules for groups, 

 206  –  208 ,  207  
 managers 

 group,  193  –  194  
 promoting,  207  

 Manymoon company, 242 
 marketing 

 assets and materials 
 compiling,  27  
 identifying,  225  

 inbound,  3  –  4  
 LinkedIn.  See  LinkedIn overview 

 Marketing Solutions, 225, 284–285 
 Martin, Alan, 253 
 Martindale-Hubbell Lawyer Ratings app, 

 246  
 Mayaud, Christian, 130 
 McMeekin, Gail, 327 
 measurable criteria for goals,  57  
 Members links for groups,  190  
 members-only groups,  181  –  182  
 Members Only page, 184 
 mentions on Signal,  262  –  263  
 mentors, searching for,  142  
 menu bar,  38 ,  38  

 Companies tab,  43  
 Contacts tab,  39 ,  40  
 Groups tab,  39  –  41 ,  41  
 Inbox tab,  42  –  43 ,  43  
 Jobs tab,  41 ,  42  
 LinkedIn Home tab,  38  –  39  
 More tab,  44  
 News tab,  43  –  44  

 messages 
 for events,  231  –  233 ,  232  
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 fi rst-level contacts,  143  –  144  
 group members,  144  
 inbound marketing 

 crafting,  264  –  265  
 sending,  265  –  267 ,  266  
 worksheets,  264  

 InMail,  145  –  146  
 strategic members,  198  –  199  

 metrics for goals,  57  
 MLT Creative profi le, 106, 111,  111 , 117, 

 118  
 Mobbios tool,  309  –  310  
 mobile biographies,  309  –  310  
 mobile devices,  292  –  294 ,  293  
 MOCHA Veterans tool, 290 
 moderating groups, 194,  209  –  210 ,  209  
 Moderation Queue option, 207, 210 
 Monday tasks,  278  –  279  
 monitoring lists,  260  
 monitoring networks 

 competition,  170  –  171  
 connections,  167  –  168 ,  167  
 home page,  165  –  167 ,  166  
 Network Statistics link,  164  –  165 ,  164  
 reports,  168  –  170 ,  169  –  170  

 monthly checklists,  272  –  278  
 More tab 

 Answers, 220, 267 
 events, 227 
 groups, 184,  190  –  191  
 options,  44  
 polls, 250 
 Reading List, 248 
 skills, 68, 70 
 travel tips, 253 

 Moss, Dennis, 330 
 moving sections,  96  –  98 ,  97  
 Mullen, Jeanniey, 266, 285, 287 
 multifi eld search engine,  10  
 My Q&A tab, 222 
 My Travel app,  251  –  253 ,  252  

 N 
 names 

 companies,  103  –  104 ,  104  
 groups,  202  –  203  

 home page, 33 
 as keywords,  84  
 new accounts,  30  –  31 ,  31  
 school,  87  

 Network Statistics feature 
 contacts, 39 
 total connections,  59  –  60 ,  59  
 working with,  164  –  165 ,  164  

 networks,  129  
 checklists,  273  
 connections, tagging,  155  –  158 ,  156  –  157  
 email 

 connecting with,  134  –  136 ,  134  –  135  
 individual invitations,  136  –  138 , 

 136  –  137  
 email lists 

 cleanup,  132  –  133  
 importing,  133  –  134 ,  133  

 groups.  See  groups 
 JibberJobber tool,  162  –  163  
 job seeking,  308  
 LION vs. LamB,  130  –  131  
 monitoring.  See  monitoring networks 
 organizing by PDFs,  160  –  161 ,  160  
 Outlook Social Connector,  161  –  162  
 People You May Know.  See  People You 

May Know feature 
 Profi le Organizer,  158  –  160 ,  159  
 recommendations,  172  –  177 ,  172 ,  175 , 

 177  
 Salesforce app,  163  
 search,  11  
 strategic contacts.  See  strategic 

contacts 
 Xobni,  162  

 new connection statistics,  60  –  61 ,  60  
 New People link, 60 
 NewIn Pure Energy app, 292 
 News tab,  43  –  44  
 newsfeeds for groups, 213 
 non-LinkedIn testimonials,  177  
 Nonprofi t Solutions, 333 
 nonprofi ts,  333  –  336  
 NOT operator 

 Advanced People Search,  140  
 competition searches, 171 
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 O 
 offers in company profi les,  111  –  112 ,  112  
 offsite privacy option, 52 
 Only Share This Question With 

Connections I Select option, 222 
 open groups,  181  –  182  
 open networkers, 130–131 
 OpenLink paid accounts, 314 
 opportunities,  262  
 Opportunity Preferences section, 93 
 optimizing time, checklists for,  272  

 every day actions,  278  –  282  
 monthly, daily, and weekly actions, 

 272  –  278  
 OR operator 

 Advanced People Search,  140  
 competition searches, 171 

 order of groups,  197  –  198 ,  198  
 organization profi les,  91 ,  160  –  161 ,  160  
 Outlook email, importing,  133  –  134 ,  133  
 Outlook Social Connector,  161  –  162 ,  296  
 Overview page for company profi les, 105, 

108, 118 
 owners of groups,  193  –  194  

 P 
 page statistics, 121–122,  122  
 paid accounts,  314 ,  316  –  317 ,  336  
 paid management tools,  162  –  163  
 Palm apps, 294 
 parentheses () in searches, 140 
 Partner InMails, 49 
 passwords 

 best practices,  29  –  30  
 changing, 54 

 patents,  91  –  92  
 PDFs 

 downloading profi les, 72 
 organizing by,  160  –  161 ,  160  
 strategic contacts, 142–143 

 PeerIndex grading tool, 301 
 People search,  71  –  72  
 People You May Know feature 

 colleagues and classmates,  151  –  152 ,  152  
 contacting,  146  

 home page,  35  –  36 ,  36 ,  148  –  151 ,  149  –  150  
 Inbox suggestions,  151  
 InMail etiquette,  153  –  154  

 people you should know,  154  –  155 ,  154  
 personal branding,  306  
 personal notes in invitations, 149 
 Personal Relationship Manager (PRM), 307 
 personalizing public profi les,  84  –  85 ,  85  
 photos 

 profi les, 46,  110  –  111 ,  110  –  111  
 women,  327  –  328  

 physical events, 228 
 planning status updates 

 campaign-specifi c,  257  –  258 ,  259  
 goal-related,  256  –  257 ,  257  

 polls 
 checklists,  276  
 groups,  188  –  189 ,  189 , 208 
 industry-based,  249  –  251 ,  251  

 Porterfi eld, Amy, 123, 284 
 Portfolio Widget, 242 
 positions in Title fi elds,  76  
 Post A Job button, 123 
 Post A Promotion link, 189 
 posts 

 ghost,  325  
 jobs,  123  –  124 ,  123 , 126, 190 

 potential employers, researching,  307  
 potential strategic contacts,  142  –  143  
 preparation,  26  

 business documents,  26  –  27  
 Executive LinkedIn Profi le 

Questionnaire,  28  
 marketing materials,  27  
 résumé,  26  
 web references,  27  –  28  

 privacy control settings,  46  –  47  
 private profi les, 14 
 PRM (Personal Relationship Manager), 307 
 proactively job seeking,  304  –  305  
 Prodromou, Ted, 289 
 product mentions in Signal,  262  
 Products & Services tab, 110–112,  111 , 

115,  116  
 Professional Experience and Goals,  81  –  82  
 Professional Headline section,  73  –  75 ,  74  
 professional profi les,  13  –  14 ,  13  
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 Profi le And Recommendation settings, 53 
 Profi le Organizer tool, 21 

 accessing, 38–39 
 paid accounts, 314 
 working with,  158  –  160 ,  159  

 Profi le tab,  38  –  39  
 profi les,  11  –  13  

 awards,  89  –  91  
 backing up,  98 ,  99  
 business,  16  
 checklists,  273  
 company.  See  company profi les 
 Contact Me section,  92  –  94 ,  93  
 education,  85  –  88 ,  86  
 groups and associations,  88  –  89 ,  89  
 incomplete, 26 
 interests,  83  
 job seeking,  304  
 personalizing,  84  –  85 ,  85  
 professional,  13  –  14 ,  13  
 Professional Experience and Goals, 

 81  –  82  
 Professional Headline,  73  –  75 ,  74  
 public,  14 ,  15  
 rules of engagement,  94 ,  95  
 saving, 160,  160  
 sections 

 adding,  90  –  92 ,  90  
 moving,  96  –  98 ,  97  

 settings,  44  –  45 ,  45  
 sharing,  233  –  234 ,  234  
 sharing contact information on,  316  
 skills and experience,  95 ,  96  
 specialties,  81  
 Summary elements,  82  
 Title fi elds,  75  –  80  
 views,  61 ,  61  

 Projects and Teamspaces application, 
 242  –  243 ,  243  

 Projects section in profi les,  91  
 promoting managers,  207  
 promotions 

 company profi les,  112  –  113 ,  113  
 groups,  189 , 196, 208 

 public profi les 
 personalizing,  84  –  85 ,  85  
 working with,  14 ,  15  

 publications in profi les,  92  

 Q 
 qualitative goal measurements,  62  –  66 ,  65  
 quantitative goal measurements,  59  –  62 , 

 59  –  61  
 questionnaires,  28 , 70, 73 
 Questions & Answers option, 53 
 Questions tab, 224 
 quick response (QR) codes, 309 
 quotation marks (") in searches, 140 

 R 
 Rapportive app,  299  
 Reading List app,  248  –  249 ,  249 ,  312  –  313  
 Real Estate Pro app,  247  
 real estate professionals,  247 ,  331  –  333  
 realistic goals,  58  
 recommendations, 172 

 asking for,  173  –  174  
 company profi les,  113  –  115 ,  115  
 evaluating,  66  
 fi nding,  172 ,  172  
 giving,  174  –  716 ,  175  
 job seeking,  308  –  309  
 managing,  176  –  177 ,  177  
 template,  173  
 testimonials,  177  
 women, 330 

 Recommendations link, 38 
 Recruiter accounts, 9 
 recruiter tips,  316  –  321  
 related skills 

 keyword lists,  68  –  70 ,  69  
 profi les, 95 

 relationships 
 Answers for,  222  –  224 ,  223  
 traditional marketing, 4 

 Remove Connections link, 39 
 reordering groups,  197  –  198 ,  198  
 replying privately to questions, 223,  223  
 reports,  168  –  170 ,  169  –  170  
 repurposing SME materials,  224  
 Request A Replacement option, 176 
 Request Recommendations tab, 173 
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 Request To Join option, 205, 207 
 Request To Join template, 211 
 requests for business,  63  
 researching potential employers,  307  
 responding to searches,  260  –  261 ,  261  
 Resume Builder tool, 292 
 résumés,  26  
 reverse engineering groups,  201  –  202 ,  201  
 RoboForm tool, 30 
 Rofo's Real Estate Pro app,  247  
 RSS feeds,  213  –  214 ,  214  
 rules for groups,  193  –  196 ,  194 ,  206  –  208 , 

 207 ,  209  
 rules of engagement in profi les,  94 ,  95  

 S 
 Salesforce app,  163  
 samples for polls, 250 
 Save As Text Only option, 70 
 Saved Articles option, 43 
 saved searches, 170–171 
 saving profi les, 160,  160  
 Schaffer, Neal, 130 
 scheduling 

 blogs,  268  
 posts,  300  –  301  
 updates, 257–258 

 Schmoozing Calendar, 187 
 school names,  87  
  Search and Social: The Complete Guide to 

Real-Time Marketing , 68 
 search box on home page,  33  
 search engines 

 multifi eld,  10  
 SEO,  64 ,  65  

 searches 
 Advanced People Search,  138  –  141 , 

 138  –  139  
 for events, 235,  235  
 by geographic region, 165 
 groups,  182  –  185 ,  183  –  184 ,  190  
 Mac,  296  
 paid accounts, 314 
 recommendations,  172 ,  172  
 responding to,  260  –  261 ,  261  
 results,  61  –  62  

 saved, 170–171 
 strategic contacts,  198  –  200 ,  199  –  200  

 second-level contacts, 39, 60, 164 
 sections in profi les 

 adding,  90  –  92 ,  90  
 moving,  96  –  98 ,  97  

 See All Activity link, 227 
 See All My Answers link, 226, 267 
 See More link, 149 
 See Q&A link, 267 
 See Who You Already Know On LinkedIn 

option, 151 
 Select All option for messages, 266 
 Select From Your Connections List link, 174 
 Select What Others See When You View 

Their Profi le link, 46 
 Select Who Can See Your Connections link, 

46 
 Select Your Language link, 54 
 self-employed people, profi les for, 106 
 self-promotion by women, 327 
 self-service ads, 285, 289 
 Send An Announcement tool, 214–215 
 Send Invitations link, 210 
 Send Message option, 266 
 Send To Individuals option, 206 
 Sent Recommendations page, 174, 176 
 sentiment of interactions,  63  
 SEO (search engine optimization),  64 ,  65  
 Sequoia Capital, 5 
 service mentions in Signal,  262  
 service pages,  115  –  117 ,  116  –  118  
 Set The Frequency Of Emails setting, 50 
 Set The Frequency Of Group Digest Emails 

setting, 51 
 setup 

 events,  227  –  231 ,  228  –  230  
 groups,  202  –  203  
 reports,  168  –  170 ,  169=170  

 Share an Update status, 35 
 Share Group link, 193, 210 
 Share On LinkedIn link, 206 
 sharing 

 connections for introductions, 147 
 contact information,  316  
 events,  231  
 profi les,  233  –  234 ,  234  
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 questions, 224 
 by real estate professionals,  332  

 Sharing bookmarklet, 231, 251,  296  
 Shaw, Dharmesh, 3 
 Show All RSS Discussions option, 188 
 Show Profi le Photos Of Other Members 

option, 52 
 Show Updates option, 53 
 Signal tool, 22,  259 , 292 

 clients and customers,  262  
 company mentions,  262  
 Infl uencers,  261  –  262  
 keyword mentions,  63  
 lists for,  260  
 responding to searches,  260  –  261 ,  261  
 searches, 171 

 signatures 
 email,  294  –  295 ,  295  
 messages, 265 

 Sitecore ads,  289  
 skills 

 keyword lists,  68  –  70 ,  69  
 profi les, 95,  96 ,  253  –  254  

 Skills & Experience link, 68 
 Skills feature,  253  –  254  
 Skills option, 44 
 SlideShare application, 22 

 entrepreneurs,  313  –  314  
 working with,  240  –  242 ,  241  

 small corporations,  18  
 SMART (specifi c, measurable, attainable, 

realistic, and timely) acronym, 55 
 smart phones,  294  
 SME materials, repurposing,  224  
 social marketing,  2  –  3  

 inbound,  3  –  4  
 connections strategy,  263  –  267 ,  266  
 updates,  256  –  258 ,  257 ,  259  

 LinkedIn.  See  LinkedIn overview 
 Social Media for Nonprofi t Organizations 

group, 336 
  Social Media Marketing: An Hour a Day , 7 
 societies,  88  
 solicitation considerations,  324  –  325  
 spam in groups,  196  –  197 ,  197  
 special offers in company profi les,  112 ,  112  
 specialization by legal professionals,  322  

 specialties in profi les,  81 , 106,  110  –  111 , 
 110  –  111  

 specifi city of goals,  56  –  57  
 SpeechIn feature, 290 
 spelling issues, 28, 82, 84 
 spreadsheets for email lists, 132 
 staff changes, tracking,  125  –  126  
 Start A Discussion link, 213 
 state ethics rules,  325  
 statistics 

 connections and contacts,  59  –  61 ,  59  –  60 , 
164 

 follower, 119–120,  120  
 groups, 191,  216  –  218 ,  216  
 LinkedIn membership,  6  –  7  
 travel, 253 

 status updates 
 campaign-specifi c,  257  –  258 ,  259  
 company profi les,  118  –  121 ,  119  –  120 , 

126 
 goal-related,  256  –  257 ,  257  

 Stengel, Geri, 334–335 
 Stengel Solutions, 334 
 Stevens Institute of Technology display ads, 

 288  –  289  
 stories in job seeking,  308  
 strategic contacts,  138  –  141 ,  138  –  139  

 fi rst-level.  See  fi rst-level contacts 
 groups,  144 ,  198  –  200 ,  199  –  200  
 InMail,  145  –  146  
 introductions 

 asking for,  145  
 obtaining,  146  –  148 ,  147  

 listing,  141  –  142  
 people you don't know,  146  
 potential,  142  –  143  

 strategic networkers, 130–131 
 style sheets, 27 
 subgroups, 190 

 creating, 208 
 description, 182 
 entrepreneurs,  312  

 Subgroups tab, 208 
 subject lines in messages, 266 
 submissions, moderating,  209  –  210 ,  209  
 Submissions Queue link, 209 
 Success Stories, 284 
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 Summary section 
 elements,  82  
 Group Statistics, 216,  216  
 groups,  203 ,  204  
 Professional Experience and Goals, 

 81  –  82  
 Specialties fi eld,  81  

 Swarm visualization, 291 

 T 
 tagging connections,  155  –  158 ,  156  –  157  
 targeted products,  115  –  117 ,  116  –  118  
 targeted updates,  118  –  121 ,  119  –  120  
 templates 

 contacts,  145  
 groups,  211  –  213 ,  212  
 introductions,  148  
 invitations, 151 
 recommendations,  173  
 recruiters,  318  –  319  
 thank-you letters, 170 

 test scores in profi les,  92  
 testimonials 

 ethical considerations,  325  
 non-LinkedIn,  177  

 TextIn feature, 290 
 thank-you letter template, 170 
 Thesaurus.com for keywords,  72  
 third-level contacts, 60, 164 
 third-party applications,  21  

 BufferApp,  300  –  301  
 CardMunch, 137,  137 ,  297  
 Cloze,  300  
 Connected HQ,  298  –  299 ,  299  
 grading tools,  301 ,  301  
 Hachi,  299  –  300  
 Here on Biz,  297  –  298  
 Hootsuite,  300  
 industry-based.  See  industry-based apps 
 JibberJobber,  299  
 Rapportive,  299  

 This Is a Virtual Event option, 228 
 This Week's Top Experts feature, 220 
 3 and 3 technique,  268  –  270  
 Thursday tasks,  281  

 time optimization, checklists for,  272  
 every day actions,  278  –  282  
 monthly, daily, and weekly actions, 

 272  –  278  
 TimeDriver.com, 112 
 timeliness of goals,  58  
 TimeTrade account,  315  
 titles 

 events, 228 
 job postings, 124 
 Title fi elds,  75  –  80  

 Tools And Analysis page, 70 
 Top Experts, 267 
 top searched keywords in paid accounts, 

314 
 Top Supporters list, 154–155,  154  
 TopLinked.com site, 154–155,  154  
 TopLinked group, 191 
 total connections statistics,  59  –  60 ,  59  
 traditional marketing,  3  –  4  
 travel plans,  251  –  253 ,  252  
 TripIt.com, 251–253 
 Tuesday tasks,  279  –  280  
 Turn On/Off Your Activity Broadcasts 

link, 46 
 Tweets application, 22 
  12 Secrets of Highly Successful Women , 327 
 Twitter, 8, 229–230 

 U 
 umbrella goals, 55 
 unfollowing 

 companies, 125 
 people,  191 , 200–201 

 updates 
 campaign-specifi c status,  257  –  258 ,  259  
 checklists,  273  –  274  
 company profi les,  118  –  121 ,  119  –  120 , 

126 
 for events, 231 
 goal-related status,  256  –  257 ,  257  
 groups, 190 
 inbound marketing,  256  –  258 ,  257 ,  259  
 likes and comments on,  64  

 Upgrade Your Account link, 54 
 URL shorteners, 118, 210 
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 V 
 VA (virtual assistant), 243, 272 
 Vahl, Andrea, 123, 284 
 Vaillant, Jean-Luc, 5 
 Vaughan, Pamela, 107 
 vendors, searching for,  142  
 Ventureneer, 334 
 Veterans feature, 290 
 videos, 22 

 company profi les,  113  –  115 ,  114  
 SlideShare,  240  –  242 ,  241  
 by women,  328  –  329  

 View Companies You're Following link, 52 
 View More Related Words link, 72 
 View Profi le section, 38 
 View Your Groups option, 51 
 Viewers Of This Profi le Also Viewed box, 

47 
 virtual assistant (VA), 243, 272 
 virtual events, 228 
 visibility,  9  
 Volunteer Experience & Causes section, 92 
 von Rosen, Viveka, 321 

 W 
 Web 2.0,  3  
 web addresses, 294 
 web references, listing,  27  –  28  
 Webb, Susan Somerset, 327 
 websites 

 click-throughs,  62  
 customizing,  84  –  85 ,  85  
 groups,  205  
 Title fi elds,  77  

 Wednesday tasks,  280  
 weekly checklists,  272  –  278  
 Weekly Digest email, 184 
 Weiner, Jeff, 6 
 Welcome Message template, 212,  212  
 Wells, Greig, 31 
 "What" issue in goals, 56 
 What's Happening view, 187–188 
 "Where" issue in goals, 57 
 whitepapers, 287, 289 

 whitespace in profi les, 82 
 "Who" issue in goals, 56 
 Who's Viewed Your Profi le feature, 36, 61, 

165,  166 , 314 
 "Why" issue in goals, 56 
 widget for Lotus Notes,  296 ,  297  
 WIIFM (What's in It for Me) 

 Description section, 79 
 events, 228 
 groups, 195 
 tagging connections, 158 

 women,  326  
 guidelines,  330  –  331  
 Little Ol' Me syndrome,  326  –  327  
 photos,  327  –  328  
 recommendations, 330 
 self-credit,  329  –  330  
 videos,  328  –  329  

 WordPress app,  243  –  244  
 Worldwide Membership Statistics,  6  –  7  
 WOWsume tool,  309  –  310  

 X 
 Xobni company,  162  

 Y 
 Year in Review feature, 291 
  You Unstuck: Mastering the New Rules of 

Risk-taking in Work and Life , 333 
 Your Activity for groups, 190 
 Your Groups link, 40, 198 
 Your LinkedIn Network box, 36–37 
 Your Messages tab, 43 
 Your Settings for groups, 190 

 Z 
 Zapar, Stacy Donovan 

 competitors, 47 
 email addresses, 153,  319  
 groups, 213 
 proactivity, 273 
 recruiter guidelines,  316  –  321  

 Zoble, Adrienne, 187 
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