INDEX

A
Accepting weaknesses, 108-109
Accident, law of, 25
Accumulation, law of, 54-55, 86
Achiever profile, 107
Achievers, disappointment and, 123
Act-As-If Principle, 13
Action(s), 23
congruent, 148-149
consequences of, 75-76, 85
constructive, 55, 86
exercises, developing strength and,
14-15
taking, 86-87, 130, 152
values and, 11-12
Activities, clustering. 104
Adversity:
character ae¢velopment and, 122
crisis anticipation and, 123124,
128
personality and dealing with, 118
triumphing over, 116
Affiliation profile, 108
Affirmations:
positive, 77
repeated, 80
written, 80-81
Ambition, 136
American Automobile
Association, 61
Amoco Petroleum, 135

Aristotle, definition of wisdom, 144
Attainment of personal greatness,
29-30

Attitude:

comfort zonz and, 28

reassessing, 124

sel{i-confidence and, 20
Acstraction, law of, 21, 35, 85
Autosuggestion, power of, 73—74
Averages, law of, 91

B
Babe Ruth, 127
Becoming, law of, 3
Behavior problems, early, 137
Belief(s):
law of Belief, 67—68
power, 68—69
success and, 25
Bennis, Warren, 29
Bismarck, Otton Von, 129
Body, state of becoming and, 3
Boldness, 3, 14, 154
Bonaparte, Napoleon, 123-124, 128
Brande, Dorothea, 155
Brandon, Nathaniel, 42
Brothers, Joyce, 127
Building self-confidence, 20, 43-44
Business:
rise and fall of, 120

values in, 67
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C taking full control of, 74
Capabilities, listing, 103-104 thoughts and, 23, 72
Career. See Work/career Consistency:
Carnegie, Dale, 127, 155 inner confidence and, 25
Cause and effect, law of, 4, 21, 43, 58 values and, 11-12
Chadwick, Florence, 95 Consistent thoughts, 4
Challenge, dealing with, 119 Control:
Challenge-Response Theory, 118 of feelings, 79-80
Change, 28-29, 139 of mental picture, 153
Character: of thoughts, 77, 79-80

development of, 121, 122 Conviction, 5, 25, 29

test of, 116, 117 Coolidge, Calvin, 130

thoughts and, 3 Core competencies, 58
Churchill, Winston, 94, 95, 131 Corporations, values in; 6=7
Civilizations: Correspondence, lav’ 64,4, 22, 152

Challenge-response theory and, 118  Courage, 117

decline of, 119 confidence 2nd, 4748
Clarity, 24, 154-155 developiiigy-153-154
“Cognitive control,” 77, 83 importziice of, 4748, 94
Colvin, Geoffrey, 59 persistence and, 130-131
Comfort zone: thoughts of, 3

human achievement and, 28 Cnisis anticipation, 123-124, 128

tragedy of, 28-29 Crisis management, 117
Commitment: Critical factor, Self-confidence as, 135

to excellence, 53 Csikentmihalyi, Mihaly, 43

goal, 31

inner confidence and, 25 D

to values, 8 David Susskind Show, 125
Common sense, 144 Decision(s):
Competence, 20 emotions and, 23

achieving, 62 following your heart, 47, 94-95

analyzing level of, 59 power of, 24-25

core, 58 selecting values and, 10
Competitive advantage, 98, 99, 100 self-confidence and, 142
Complacency, 29 under stress, 11-12
The Compound Effect (Hardy), 55 Defeat, success and, 115
Concentration: Desire:

on goals, 33-34 emotion of, 23

law of, 3, 22-23, 83 self-confidence and, 142

of power, 97 Determination, self-confidence
Confidentiality, goals and, 35 and, 142
Conscious/conscious mind. See also Development:

Subconscious mind of confidence, 20
emotion-charged thought and, 24 of inner self, 14-15

self-confidence and, 4 mental, 13



personal, 3
of self-confidence, 4, 6, 13, 136
of values, 13
Disappointment:
responding to, 123
Zakeznik on, 122-123
Discipline:
developing, 153-154
self-confidence and, 142-143
Discontent, feeling of, 93
DISC/Values Assessment, 102
Do What You Love, the Money Will
Follow (Sinetar), 51
Dream list, 30
Drucker, Peter, 23, 96, 120

E
Earning ability, 62
Earning power, 62
Edison, Thomas, 42, 126
Education, weakness and, 110
80/20 rule, 57
Einstein, 55
Emotional power, tapping intc, 1
Emotional state, power of suggcstion
and, 70

Emotion(s):

controlling, 71-72

law of emotic, 25-24

positive, 152
End-of-the-movie exercise, 82-83
Excellence:

areas of, 91-92

learnable, 53-54

in specialty, 56-57
Expectations, law of, 78
Expertise, 53, 146, 151

F

Fact vs. problem, 76

Failure, 137
concept of, 124-125, 126
doubling rate of, 125-126
of Edison as inventor, 126
learning from, 127-128
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possibility of, 130
success and, 115, 125
Fear:
emotion of, 23
of failure, 124, 126, 127, 128
overcoming, 94
self-confidence and, 27, 28
Feeling(s):
about yourself, 3
accepting, 11
actions and, 12-13
control of, 79-80
of divine discontent, 93
subconscious mii.d and, 23
Financial asset, 5z
Flow experience; 4445
Focus, 25,33--34
Forbes; 5. C., 118
Forbes\magazine), 118
Ferd, Henry, 127
vord, Henry, I1, 75
Fortune, reversals of, 117-118
Foundation of self-confidence, 57
4 Cs of inner confidence, 24-25
4 D’s of Self-confidence, 142-143
Fox, Emmet, 45, 46
Frankl, Victor, 49
Future:
designing your, 100
planning for, 128
responses determine, 121

G
Gallup organization, 53
Gallup success survey, 143-144
Gauguin, Paul, 94-95
General Electric, 126
Gladwell, Malcolm, 56
Goal(s). See also Goal setting; Writing
down goals
categorizing, 32-33
feeling angry and, 73
importance of, 20-21, 25,
139-140
organizing, 33
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Goal(s) (continued)
peace of mind as, 11
reality and, 22
success and, 33, 54-55
time and, 34-35
Goal setting, 140
habits of, 20
making a list, 31
master skill of success and, 26
mental exercise and, 31-32
self-confidence and, 19, 30
Goldsmith, Marshall, 100
Grandma Moses, 46-47, 95
Gravity, law of, 5
Growth, personal, 4, 145-146

H

Happiness:
Aristotle on, 19
following laws of nature and, 5
satisfaction and, 92-93
values and, 11

Hardy, Darren, 55

Health:
thoughts about, 22
as value, 10

Hill, Napoleon, 78, 79, 113,

117,127

Honesty, 95

Huxley, Thomas, 121

Hypersensitivity, 110

1

Idea(s), setting and practicing, 140

Inactions, consequences of, 76, 85

Inadequacy, feeling of, 58

Income, IQ and, 147

Incremental Improvement, law of, 55,
57, 58

Indirect effort, law of, 19

Inferiority, feeling of, 12, 58

Input, asking for, 105-106

Insight, 106, 109

Integrative complexity, 56

Integrity:
principle of, 10-11
self-confidence and, 5
value of, 93
as value of corporation, 7
Intelligence, 147-148
Interviewing, method of, 107
“Inverse paranoid,” 78
Investment, 102
1Q, income and, 147

J

James, William, 12, 29, 67
Johnson, Samuel, 24
Jordan, Michael, 10!
Judd, Stanley, 125

K

Kentucky+ ied Chicken, 47

Key recuit areas (KRAs), 58, 59
Kroviedge, gaining, 145

VK As. See Key result areas (KRAs)

L
Laboring jobs, 137-138
Landers, Ann, 122
Leader profile, 107
Leader(s):
applying talents, 51
as bundles of resources, 97
thinking as, 30
“Leaders” (Bennis), 29
Learning, dedication to, 152
Life:
improvement of, 82
inner and outer, 5, 22
law of cause and effect and, 21
preparing for unforeseen outcome,
129
rules that change, 61
story of your, 120
success in, 50
taking charge of, 74-75

winners and losers in, 155



Limiting step, identifying, 135
Limits, 30-31, 41-42
Lincoln, Abraham, 95, 125

M
Maltz, Maxwell, 42
Management, sales vs., 109
Marden, Orison Swett, 28, 33, 34
McClelland, David, 106-107
Mental exercises, goal setting and,
31-32

Mental fitness, 28, 70, 77, 83
Mental friction, 14
Mental laws, 20, 21, 22-23
Mental limitations, 30
Mental pictures:

controlling, 153

improving, 82
Mental power, tapping into, 31
Mental rehearsal, 81-82
Mental state, power of suggestion

and, 70

Million Dollar Habits (Ringer), 115
Mind, feeding your, 83
“Mind game,” 73
Montana, Joe, 95
Motivation, determining, 106-108
Motivational profiles; 107-108

N

Nature, laws of, success and, 5
Nietzche, Friedrich, 130
Nightingale, Florence, 95
Nonnegotiable values, 8

0]
Obituary, writing your, 8-9
Objectives, working toward, 30
Occupation, choosing, 92
Optimism, 84
Order of values, 10
Organization:

of goals, 33

of values, 9
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Outcome, unforeseen, preparing
for, 129
Outliers (Gladwell), 56

P
Pattern recognition, 55-56
Peace of mind, as goal, 11
Peak experience, 44
Performance:
improving, 150, 151
level of, 28
peak, achieving, 44
personal, 59
reviewing, 146
success and, 59
Performance-tasad self-esteem,
42-4%5
Persisténes, 130-131
“Pertistence is to the character of
man, as carbon is to steel”
(Hill), 115
Personal development, law of
becoming and, 3
Personal greatness, attainment
of, 29-30
Personal growth, 4, 145-146
Personality:
comfort zone and, 28
positive, development of,
152
problems in, 138
thoughts and, 3
Personal performance, 59
Personal power, 8, 23
Personal strategic planning, 98
Personal values, clarifying, 7-8
Persuasion, 69-70
Physical fitness, level of, 28
Plan B, 129
Plans/planning:
advance, 124
for the future, 128
making, 35
your work, 151
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Positive knowing, 143
development of excellence and, 151
self-confidence and, 20, 53, 115

Positive people:
attracting, 85
surrounding yourself by, 84-85

Positive thoughts, implanting, 3

Potential:
finding out your, 100-101
outer limit of, 42
unlimited, 80

Power:
of autosuggestion, 73-74
concentration of, 97
earning, 62
inside, 29
of self-suggestion, 72-73
sense of, 25

Principle(s). See also Value(s)
act-as-if, 13
peace of mind as, 11
of resistance, 13-14

Priorities, setting, 104-105

Prioritizing values, 9

Probabilities, law of, 126

Problem(s):
avoiding, adversity and, 121-122
behavior, 137
facing, effectivenecs in, 117
personality, 138
survival of business and listing, 129
vs. facts, 76

“Pscyho-Cybernatics” (Maltz), 42

The Psychology of Optimal Performance

(Csikentmihalyi), 43

“The Psychology of Selling”

(Tracy), 54

Psychology Today (magazine), 55

Public speaking, 60

Purpose, 23, 25, 33

Q

Quality(ies):
adherence to values and, 8
of courage, 94

developing, 141
of functioning well in crisis, 117
mental, 12, 13, 78
of performing as member of team,
116-117
success, 144-146
The Quitter (Service), 117

R
Reacting, thinking and, 72
“Reality habit,” 115-116
Reality(ies):
beliefs and, 67
goals and, 22
success and, 76
thoughts and, 4,27
Relationships,-thcughts about, 22
Repulsior, davr-of, 85
Resiliency; veveloping, 96-97
Resistai.ce:
fo change, 28-29
vrinciple of, 13-14
Kesponse, to disappointment,
123
Response-ability, 122-123
Responsibility, accepting, 74-75,
7617
Result orientation, 150
Return on energy, 101, 108,
98, 51
Return on equity, 98
Reversibility, law of, 12-13, 86
Rewards, creating structure of, 34
The Right Stuff (Wolfe), 41
Ringer, Robert, 115
Risk, spreading, 128-129
Robertson, Frederick, 122
Rockefeller, John D., 68
Roles:
clustering, 104
setting, 104-105
Roosevelt, Eleanor, 75
Roosevelt, Theodore, 57
Ruth, George Herman, Jr. See Babe
Ruth



S
Sales vs. management, 109
Sanders, Harland, 47
Satisfaction, happiness and, 92-93
Selecting:
goals, 33
values, 8, 10
Self-acceptance, 111
Self-analysis, 48, 58
assessing areas of greatest potential,
106
clustering roles and activities, 104
listing skills and capabilities,
103-104
Self-assertion, 3, 14
Self-assessment, 97
Self-awareness, 48, 58, 101-102, 111
Self-concept, 30
Self-control, 13, 73
Self-delusion, 116, 149
Self-development behavior, 13
Self-discipline, 13, 130
Self-disclosure, 102, 103, 104
Self-discovery, 49
Self-efficacy, 42
Self-employment, 99
Self-esteem, 42—43, 54. 38, 79
Self-grading assesstient instruments,
102
Self-honesty, 111
Self-image, 54, 154
Self-mastery, 13
Self-reliance, 146-147
Self-suggestion, power of, 72-73
Self-talk, positive, 77-78, 79
Self-worth, 53
Seligman, Martin, 77
Selling proposition, 98
Serendipity, 78
Service, Robert W., 117
Sinetar, Marsha, 51
Situational weaknesses, 109
Skill(s):
analyzing, 59
applying, 62
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developing, 101
essentials of, 100
identifying, 58-59, 60
learnable, 60-61
listing, 103-104
Socrates, 145
Solution oriented, becoming, 129-130
Sowing and reaping, law of, 21, 85
Speaking up with confidence,
154-155
Standard of living, 28
Stanford University Business School
research, 116, 117, 121
State of mind, self <or:fidence and,
20, 67
Stone, W. Clement, 78, 79
Strengths:
assessing, Y7-98
deve oping, 96-97
1aner, developing, 14-15
maximizing, 111-112
Stress, true values and decisions
under, 11-12
Subconscious mind:
control of, 4
emotion-charged thought and, 24
implanting thoughts into, 3
repeated affirmations and, 80
taking full control of, 74
thoughts and, 23
Substitution, law of, 23, 72-73, 78, 153
Success:
failure and, 115, 125
four Ds of, 142-143
learning from mistakes and, 127
master skill of, 25-26
as numbers game, 126-127
obstacles to, 136
qualities of, 144-146
secret of, 141-142
stories of, 26-27
Success (magazine), 29
Success through a Positive Mental
Attitude (Stone and Hill), 79
Suggestion, power of, 70
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Suggestive environment, 70-71, 153
Suggestive psychology, 70, 84
Superiority, area of, 98, 99

T
Talent, 136
Talent, persistence and, 130
Talent Is Overrated (Colvin), 59
Teams, playing well with, 116-117
Terkel, Studs, 93
Theresa of Calcutta, Mother, 95
Think and Grow Rich (Hill), 78
Thinking. See also Thoughts
advance, 124
no-limit, practicing, 155-56
positive, 115, 143, 150
reacting and, 72
Thought(s):
accepting, 11
controlling, 77
highest aspirations and, 5
implanting, 3—4
is creative, 4, 20-21
Time, goal and, 34
Timelines, 30
Toynbee, Arnold, 118, 119, 120
Tregoe, Benjamin, 97
True place, finding, 45-4¢
True self-confidence. 20
Truth, living in, 1011

A%

Value(s). See also Principle
actions and, 11-12
in business, 67
clarifying, 7-9
determining, 6
of integrity, 93
living life with, 5
nonnegotiable, 8

order of, 10

organizing, 9
Vision, 3-4, 9, 86
Visualization, practicing, 81

W
Watson, Thomas J., 125
Weakness(es):
accepting, 108-109
assessing, 97-98
compensating for, 95-96
education and, 110
as good indicators, 110
minimizing, 111-112
situational, 109
Wealth, thoughts zhout, 22
What Got You.tlere Won't Get You
There {CGeldsmith), 100
Wisdom, 154-145
Wolfe, Tom, 41
Workcareer:
w.ctivities, quadrants of, 49-50
analyzing, 51
enjoyment of, success and, 51-52
following your heart and, 47
history, examining, 50
ideal, designing, 50-51
ladder, identifying skills and, 59
testing suitability of, 52-53
Working (Terkel), 93
World, inner and outer, 4
Writing down goals:
benefits of, 30-31
determination and, 127-128
technique of, 35-37
Written affirmations, 80-81

Z
Zaleznik, Abraham, 122, 123
Ziglar, Zig, 127, 141
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