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phases of, 18–24. See also Capacity
(Phase 1); Coherence (Phase 3);
Complexity (Phase 4); Context
(Phase 2)

qualities of, 9, 10
shared experience, 6, 7, 9, 18, 251
See also Shared experience

shared purpose, 3, 189, 190, 251, 252
as superskill, 8, 32–34, 252
task-based efforts and, 25, 26. See
also Performance of tasks

teams, 4, 5. See also Teams
teamwork distinguished, 5–10
value creation, 11, 18, 19. See also
Value creation continuum

Trust, 80–82
Twain, Mark, 248
Twitter, 50, 133, 223, 224, 234
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