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150–151
finding specific solutions, 

156–160
focus on performance metrics, 

150, 151–153

Performance support (PS)
checklists as, 36, 61–62
developing resources for, 

158–159
ePSS (electronic performance 

support system), 114
L&D assessment component, 

117t, 120, 121t
learning & development 

(L&D) framework focus 
on, 78

mobile devices for, 66–68
prioritizing resources for, 

165–167
technological tools available 

for, 61–62
unresolved problems with, 

26–27
Perrin, C., 29
Perrin, P. B., 29
Personal knowledge 

management (PKM), 129, 
161, 165

Phillips, A., 187
Pink, D., 17, 39, 48
Plan-Do-Check-Act 

methodology, 97
Pocketful of Change (de Jager), 

132
Podcasts, 172
Pontefract, D., 49
Practice

activity-centered curriculum 
inclusion of, 43–44fig

bindex.indd   223 22-03-2014   16:29:51

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



224 | Index

Practice (continued )
creating expertise through, 

40–45
learning as process of 
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